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Peak Inc1dent Management System

leans PC0049Q96 Prlorlty B:CallType L - Target 05/07/00 14
{ 13 ‘55 The host generated cash acc unt llne omparlsons repc:rt dated

|Date:30-0un-2000 1 2700 User :Deleted User (Anna‘Croft Sep/OQ)
I arget Release updated t@ CSR=CI3 2R S < Shmee

[pate: 30-Jun—2000\14 42 00 User\Catherlne Obeng

cw eVldence added = M;gratlon Error Extract S
;F} Response 2 i =
The error was due to a Mlgratlon Error. he MessageStore Extract has been
jattached as evidence for MSU. Routlnq call back to call raiser. i
[END OF REFERENCE 19647232] : : : :
‘fResponded to call type L as Category 40 \—Inc1dent Under Investlgatlon
iThe response was delivered PowerHelp R . S
|The Call record has been trans
|Defect cause updated to 40:General = User

Hours spent since call received: 0 hqurs
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25‘} Response = S ; L
103/07/2000 11: 25 15 —~By John Moran = MsSU. . S - 3 S >
iThlS dlfference in the receipt and payment totals was caused by the mlgra in o
lerror accepted at migration to this CA No fault in product. ; ;
;closedasNo Fault 1nproduct S s S 2 f o e
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[END OF REFERENCE 19688428] . . . -
Responded to call type L as Category 62 =No: fault in product
Hours spent since call\recelved 0 hours: . : 3

CALL PC0049096 closed: Category 62, Type L
The response Was dellvered to“ PowerHelp sEdinia
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