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Date:26-Sep-2000 16:01:00 User:Barbara Longley
EThe call summary has been changed from:

2 files exist din directory /bvnwOl/apsroot/SPM/cus
The call summary is now:— i
jcr4 - 2 files ex1st in dlrectory /bvnwOl/apsroot
’Target Release updated to CSR—CI4R f: ‘f M

Responded to call type N as Category 40 HIn01dent Under Investlgatl
The xesponse\was dellvered to: PowerHelp :

The Call record has been a551gned to the Team Member

iDefect cause. npdated to 99 General = ~Unknown

qqursy S

ém Member, Jlm Anscomb

%tEND OF REFERENCE 21869648]
;Responded to call type N aS\Category~40 —Inc1dent Under investlgatlon
The responee‘wasyde,‘
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ﬁDate*27 —-Sep-2000 13:34:00 User: Customer L o e
;Date and time ccmplete 27/09/2000 14:39: 16 S Sy S
Ise v1ce Complete nflrmatlon) Rece




