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_Peak Incldent Management System

b -
gPlease ping and why hasn't it polled? \i s e S o s = = -
[27/06/00 10:24 uktemple - e

|Information: Please toute to EDSC once resolved = = - s s .. 2

| 1:48 uk082135 ~ L L ‘

iInformatlon Health check 1s flne on thls 31te..3ﬂargejpkts§;&\O,Q.li e e

lalive on both counters.
1} call details =
fDlagnostlclan name.:
Customer opened date 27/06/2000 lO 24 37

Date: 27—Jun-2ooo‘1o‘55 100 User'Barbara Longley =
Target Release updated to CSR-CI3 2R L
Produqt‘General/Other/Mlsc ISDN added

:Date 27~ Jun—ZOOO 15 18: 00 User'Gary Maxwell

F} Response 2 : &
Gateway reboot on 25/6 @ 15: 08 has left gateway counter requ1r1ng Polo login
f{thence outlet not palled) Will c@ntact PO:and\request ngln completkon S
’[END OF REFERENCE 19525401] 5

:ﬁéte 28~Jun—2ooo‘1o‘43 TEET Customex call
[EMPTY 28/06/00 11:44 uk066075. SMC1 Inform
ecklng okay =

Eﬁate\zsidﬁh42006‘13:09‘06EUeéf:Chfis“HawkeS‘
IThe call summary has been chanqed from:= s
FAD371632 has not polled for 2 days slnce th

IThe call summary is now:= - = :
EEAD 371632 has not polled for 2 days 31nce the 24




|Pate: 28-Jun—2000 14 00 00 User*Gary Maxwell e
Fr Response S S N e :
|Spoke. w1th PM Attempted to gu1de her through logln but Gateway ceunter dise

present\~ S 3 S & 3 3 : = %
J[END OF REFERENCE 19560514] S R ;f =2 e
éResponded to call type L as Category 40 —Incldent Under lnvestlgatlon a

éThe response was deilvered to ‘PowerHelp - = S : S

Have trled to make contact with the PO several t;mes thlS mornlng but
leither no response oK line engaged
|[END OF REFERENCE 19589022] N SEEREE

[Responded to call type L. esecetegarxf“l ~Incident I

£Responded to call type ‘L as Category 40 -Inc1dent Under In
;The response was. dellvered toz PowerHelp % 3%

i Response L e

BSC have had no. success

:Responded to call type L as Category 40 —Incldent Under Investlgatlon
The response was. dellvered to. PowerHelp i 2

not respondlng Have agreed to call back after 16: 00 hrs ag: PO 15 busy at :
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[Pate:30~ Jun~2000 08: 57 00 User: Customer Call

[EMPTY 30/06/00 09:56 k066075 SMCL Informatlonf this site is still health

checklng okay toda on both
counters > -

Date:30- Jun—ZOOO 11 43 00 User'Gagz Maxwell
gF} Response S S

Eafternoon at 14: 30 approx. (Centact now disi
J[END OF REFERENCE 196347021

iResponded to call type Loas Cateqory 40 —Incldent‘
£The response was dellvered to PowerHelp :

4 3
gnendlng outcome ofetonlght S non—polled:report

fDate.so Jun—2000 13:35: 00 User Garx‘naxweu‘
[F}: Response : : = .

|Have made contact Wlth the EO to try and clarlfy 1f there were any obVlous
|reasons for the Polo login delay on ‘the gateway. The PO staff that T spoke
| 1th could not give any explanatlon. Ther -were no error\messages on

fgateway P0551ble training 1ssue 2
|[END OF REFERENCE 19642803] &

esponse was dellvered to. PowerHelp

|FAD not on today\s Iep@rt‘ Re
[END‘OF REFERENCE ;9687053]‘

Defect cause updated to 40; Geneiai 4‘User:
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%
Eﬁours\spent s;nce call recelved 0~hGurs

‘[END OF REFERENCE 20017472] S = S

onded to call type L as Category 38‘—P9tent;al Problem

[Responded to call type L as Category 38 —Potentlal Problem

fThe response was dellvered to PowerHelp

ate: 26-Ju1-2000 12 15 00 User Barbara Longley
} Response :

26/07/2090 = By ILilka Koehler~Wa1n —MSU

Please close thls call.

‘c1031ng as user error X %

|[END OF REFERENCE 20504786} RO X S
Responded to call type L as Category 98~—User error
lHours spent since call received: 0 hours = =
CALL PC0048757 closed Category 98, Type L
|The response was dellvered to-\PowerHelp S
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