FUJO0068025
FUJ00068025

Peak Inc1dent Management System,

Date 27 Sep=2000 10 55 200 User. Customer Call L
IThe system has gon back to w1ndows mode, and Pm Qant get
lin to counter 4. $ SN = S —

227/09/00 09:49 GB082968 3
é‘dv1ce When\the system crashed the clerk was in su S Now they

lare trying to transfere stock to SU s and it.wont allow them,
las it states someone is wokr1ng in it. The only member of ;
lstaff that was working in it was on the System that crashed o : : ;
27/09/00 11:49 SMCCIdle: = o S s i‘ SEReaa S
Information: Please can SSC unlock thls user 3 : : S :

[F} call details = =
|Piagnostician name: | 3 . % s . S
Customer Opened date 26/09/2000 18 21 43

|
!
)
|
&
|
5
[
|
?

[Date:27-Sep-2000 12:26:00 User: Customer~Call Thrignmes < SR IR =
gEMPTY 27/09/00 13: 19 uk081221 HSH1 Repeat Call Pm is waltng for update on.
this problem, screen at present :

lis entrl/alt/delete ‘when thls is pressed the next\screen is
User name: POLO and password Pm needs this 1nvestlgated

asap 27/09/00 13 20 uk081221 HSHI Access T1mes‘ Wednesday 6 45
‘Thursday. 8.15 ~ 5.30 = - S = S -

[pate: 27—Sep~2000 15 18:00 User: Customer Calli 3 Ry Z
EMPTY 27/09/00 16: 19 uk081284 HSHl Tralnlng volced katrlna at smc who sald
someone would get back to pm : i
lto sort out problem\27]09/00 16: 12 GBOS2401 HSHl Repeat Call pm calllng
hack as he is Waltlng for a call.‘ SRS




Date*27—Sep-2000 15::
F'} Response

Catrina at SMC‘has asked for thls c‘

lcome over in. the:flrst place.. :
c1051ng as 200 - Withdrawn by»use
[END QF REFERENCE 21899928] :
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