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FUJ00121278

Call E-0003220457

Wed 22 March 2000 11:27
Fri 31 March 2000 16:38

4 uk056391 / IPM2

Miss Wolstenholme

PostMaster

Call Close by David Craggs: Call closed. Issue resolved

Call Asset Details

Unknown Product

Call Activity Log

OPEN 22 March 2000 11:24 by uk066701 / HSH1 Saved: 22 March 2000 11:27
New call taken by Joanne Fitzpatrick: waiting for ICL pathway to
Informetion 22 March 2000 11130 by uKOGEZ01 / HSHL G G : | Saved 22 Marchi2000 1130 :
. i Pm states that shehas g Iét'(ﬁl' stating that prep taday i have ehecked her caus On Powerhelp and it sia!es foday - sheis wamng ‘toibalance has fréezers and needs o nowwhat is happenmg
information 22 March 2000 11:34 by uk066701 / HSH1 Saved: 22 March 2000 11:34
voiced call to Stuart stating that on powerhelp the prep work has been suspended Stuart will contact PM - thansk
REASSIGN 22 March 2000 11:34 by UKOSBTOT [ HEHY 1 . Baved 02 March 2000 1134
3 | CAl#E 0003200457 was Reassighed from doanne F“tt;gpatr(ck Gmup HSH1 to Group PATHA passmg for POM ringback 25 agrsed with Stoant 1
Information 22 March 2000 12:18 by uk056500 / PATH1 Saved: 22 March 2000 12:18

Passed to Dave in IP2 team to contact the POM.
lnformal!on 22 March 2000 1252 by KOBBEBT T PATHT
3 | Have slft message for BK @ the Ip2 team to returhn myicall about this site. LG i B
REASSIGN 22 March 2000 12:52 by uk056681 / PATH1 Saved: 22 March 2000 12:53
Call # E-0003220457 was Reassigned from Group PATH1 to Group IPM2 awamng urgem response from BK @ the Ip2 team. Ly
Repeat Call 22 March 2000 13100 by uk086936 7 HsH1 : : | Baved 22 Marchiooo ddio0

pmis an chasing ¢ andwants to know It shewill have a call back vm;:edio stuart in RQHD wha adwsed thatthe ssie prepteamwtﬂ not be on site artd someone will
sitiiation! advised pmoofithis

Repeat Call 31 March 2000 15:59 by UK061337 / HSH1 Saved: 31 March 2000 15:59
PM has phoned back and is annoyed has not had any contact from us at aII Vonced Angela at PATH1 to thls call.
lnformanon 31 Mardh 2000 16:01 by uk056638; F‘ATHi
1 Details passedto Dave RoHD o _. i i ; B :

lnformai\on 31 March 2000 16:37 by uk056391 / PATH1 Saved: 31 March 2000 16:37

Have spoken to the PM and confirmed taht the prep needed to be deferred and that we would be |ncontact wnh her shonly to reschedUIe PM happy & call closed
31 Marshi 2000 16:36 by ukoS6301 7 PVE : g 2 g :
Call Close by David Craggs: Call clgsed,;asue,resoiyey i

| Saved 22 Merch 2000 1952

ve et gcall o clanfy the

| Saved 31 March 2000 18:01




