FUJ00121308
FUJ00121308

Call E-0004080446

at 08 April 2000 12:46
at 08 April 2000 13:02

Caller Details
Julie Wolstenholne
PostMaster

PM reports that she is

Call Closure Details
08/04/2000 13:02

Call Close by Anthony Marsh: Awaiting reboot...she is ok now the system is back up.

Call Asset Details

Call Activity Log

(OPEN 08 April 2000 12:44 by uk079832 / HSH1 Saved: 08 April 2000 12:46
New call taken by Anthony Marsh: PM reports that she is
OPEN CALL TS 08 April 2000 12:47 by Uk079632 (HSH) | G .- L capedOB Apn) 2000 1247
i Open Calls Troubleshoot (Affected Sitei153405) ; G G G
OPEN CALL TS 08 April 2000 12:47 by uk079832 / HSH1 Saved: 08 April 2000 12:49
Open Calls Troubleshoot (Affected Site:153405)

Advice 08 April 2000 1249 by (KO7O832 ) HSHI : d : | Seved 08 Apiil 2000 12149

':: M repor15 that on NODE id 5wh(ch was only mstaifed yesterday she gets message that nade 2 Sand4 and then 1 @3, 4 are nhscomedad fram the neﬂwmk she ok thxs message and now
com i shethasia mosssagethatl thisicouriter ignt connected fo:the network. i 2
Advice 08 April 2000 12:50 by uk079832 / HSH1 Saved 08 Aprll 2000 12 50

Advising to ok the message, and the sytem is now as norma| passmg to SMC for mvestxgauon since all the other counters have problems too, and this is ongomg problem at this site.
OPEN CALL TS 08 April 2000 12:51 by uk079832 (HSHY B i 2 i i Saved 08 Apnl 2000:32:52 8
1 open Calls Troublashoot (Affadted Sitei153408) e e ;
MODIFY 08 April 2000 12:52 by uk079832 / HSH1 Saved: 08 April 2000 12:53

Call information modified by Anthony Marsh Call Type: from 'A’ to "H' Product ID: from "'EPOSS’ to 'Unknown Product’ Severity: from '2' to '3' Prod. Descr.: from 'EPOSS' to ‘Unknown Product’
Problem Type: from 'ADG3' to '"HDO1' ..

Advice o 08 Apni 20001253 by uk079832'H8H1 G i saved 08 April 2000 1253
e There are no entry signs on everything soadvtsmgta log out and rehoottha counter position. . i :; i G
oPEN CALL TS 08 April 2000 12:53 by uk079832 / HSH1 Saved: 08 April 2000 12:54
Open Calls Troubleshoot (Affected Site:153405)
Advice | OB Apii 2000 1265 by LKOT9832 [ HSHIE G : G L Saved 08 Apri 2000 12:55
L Agiing rebent she is ok now tha system IS back up. - ..
MODIFY 08 April 2000 13:01 by Uk079832 / HSH1 Saved: 08 April 2000 13:02

Call information modified by Anthony Marsh Call Type: from "H' to "A’ Product ID: from ‘Unknown Product’ to '"ADMIN’ Severity: from ‘3" to '2' Prod. Descr.: from "Unknown Product’ to "ADMIN'
Problem Type: from 'HD01' to 'ADO3’ .. etc

08 Bpl 2000 13:02 by LKOTIBA2 J HISHY
: Call:Close by Anthony Marsh: Awalting reboot she

Saved 08 Aprit 2000 13:02

How the system s backiup




