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Peak Inc1dent Management System \

‘Date 04‘ Sep—ZDOO‘ 11‘ 30 00 ‘User.James ‘St nchcombe i :
Ve talked thls thz:ough w1th Mark Jarosz “We. belleve that the problem lS~
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John, Could you please find what we are contractually‘ obliged to do in thls
area. We can then try and sort out the problem. What we need ‘to know is the :
level of: accuracy requlred and what we have comm1tted to. Many thanks James 5
The (‘allf ‘ecord has been. transferred to the Team: Requlrements a SRS

)
|

|

%

|

Z

l

|

l

|

z =

o : in the E:Qntext
g d 1 : bust Qperatlenal
= -

l

l

)

l

|

i

|

|

|

|

|

l

I

|

ate:05- Sep-ZOOO 08 02: OO User Gareth Jenk:ms S SR - :
; he Call record has ‘been assigned to the Team Member: Ga;:eth;Jenkins;
ours spent s:.nce call recelved 0 hours 4 : S 3

Date 06—Dec-«2000 09:12: 00 User: Gareth Jenklns : S : = : e S S
[Having discussed this with Glenn, it would appear we need a change te S R RN e
utoConflg and to the Standard RlPO.»te Bulld for: C)unters at‘ M1. There are ;: S
lactually 2. PlnICLs ‘on this problem (58817 and 53384). . : : i
[58817 will be used to handle the Autoconfig change S o
153384 (thls PlnICL) ~will handle the Rlposte Bulld change

contalns thls char
tp be implemented :




F} Response‘;: :
lFast track avallable, please test\ %
|[END. OF REFERENCE 23626649]

EResponded to call type P as\Category ©
fHours. spent since call received: 0 hours
The response was dellvered on the system

iThe orlglnal‘complalnt ‘was: that there was ev1dence to show that tlme synch atf
solutlep ;sugqested %S‘EQ“;

3[END QF REFERENCE 23865613] : S
,Responded to call type ‘Pras Category 52 ‘Response‘Rejected
|The response was dellvered on the system =

The Call record has been transferred to the Team'

iHours spent since call recelved l hours S

*Allan Hodgkznson
\e\been a551gned te he Team Member

running: cerrectly That was an. operatlonalepreblem I
helleve that this PinICL has succeqsfully sorted out the consequences of
that SNB- tbere will sLlll be OSClllathDS of the ﬁlock if the data Centre
i r : ikl you wish to persue that then please 3
fraise a separate PinICL I belleve that thls PlnICL can be closed. S
Gareth : 3 ; 5

1END OF REFERENCE 23917567] : S
Reuponded to call type P as Category 94
lHours spent since call recelved 0 hours
The response was. dellvered on the system

zThe orlglnal preblem was lndeed 2\m1nutes, and was due tov ime‘Seryiee‘ﬁotf
jrunning. Hoewever, evne after thsi was rectified there was still clear

?ev1dence from obs IVLng OBCS 1ransact10n time start and flnlsh times in. the
glaot week of August that ‘the clocks were still jumplng by up. to 20 seconds,
I

fwhich is why 1 raised this PinICL. It has not. “been explalned (at least not
\and why the 5

i the responses to this PlnICL) what caused the 20 second jumps,
ftlon taken is an approprlate response
: ND\ OF REFERENCE 24031122} :
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[Pate:30-0an-2001 11:36:00 User:Lionel ngman T
ETarget Release updated to CSR*CIQR S s &

of strange clock re*settlng
[END OF REFERENCE 26076962]




