|cALL PC0061801 opened
| eferences entere 2

Messagestore extract

Ithe call recoxd has been assigned. tc\the\Team Member: Keﬁfn*BaxfeEtf{

tDefect cause updated to 99 General = qunown‘ &
] ﬁé“‘ S

EDate 30-Jan—2001 20: 37 00 User‘Les Ong : Sl
IThe call record has been transferred to the Teamf EPOSS—FP
lHours spent 31nce call recelved Q hours: . e S

?Date 31—Jan~2001‘11‘11‘oo User.nel(oa/os‘stephen Kayf
EF} Response. S

Responded to call type B as Category 94‘wAdv1ce and guldance g;ven
Hours spent since call received: 4 hours

FUJO0171951
FUJ00171951



FUJO0171951
FUJ00171951

lt may be worth pursulng both scenarlos 1.e. 1x24 hub across !
] 0 Counter Offlce as well as 3x10 Port\hubs. Thls would cover Varylng =

"llve" estate

'{END OF REFERENCE 25113357] Sl
Responded to call type ‘B as Ca
[Hours spent ‘since call r9091ve{ \0 5 hours
esponse was dgllyereq‘on thg\sy§tem‘ o




