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Customer Call_~ EDSC

B -- Business ré‘stn‘o‘t‘ed
Closed -- Advice and ;
guldance gwen ‘

13 19 Pm says that he has spoken to us last week regardlng thls‘ t
his cash decl seems to be doubllng and there is absolutely no
to show that thls is the pm s fault Pm is deel correctly and

was belng 1nvest1gated (PLS CHECK CALL LOG NO E 0203070344)
13 24 GB083013 - :

3/03/02 14 49 GB082460
GN: Call # E- 0203130
‘Group HSHS :

13
ﬁ13f03/02 15*19 uk081265 L s
1 ontacted Adv1sed by shop that no. PO staff present untll tomorrow =

Group

ﬁcall back at 3 pm susp tlll 3pm
%14/03/02 14:46 uk081216 - - :
ﬂContaeted}~1 related closed call, no open caILS\

tagaln that the onch flgure for wednesday has agaln doublede eﬁeﬁf eii;tttf




H is onch.
|l4/03/02 14: 52 uk081216

ithough he changed the procedure for whenpne‘ideeclaring‘;

{thur 28284.46

Ifri 49633. 66 p“;
gsat 51997.31
mon 50255.61
ltue 38884.06
e 1 31945.66 - - ;
ﬁ‘hese flgures taken from the sllps prlnted ou

|Informatlon Onch decl for the week

his cash flow forecast

%sapad inform pm that wed fig is almost 65 000.

%m 1nforms that the cash declaration is broke
not as. cash was. declared as just a few denoml

Mall £1 coins and pennles)l\1

u14/03/02 15:05 ukogizie

”Recommend‘ could ssc please 1nvest1gate ‘what

2 s it user error.
Vl4/03/02 15.46 uk081216

M roup HSHS to Group Fllter LT
!14/03/02 16:01 uk081216 ‘ -

|Informatlon.‘The LFSDebug frle has been;downl

W14/03/02 16:15 uk081265
HREASSIGN Call # E- 0203130706 was Rea551gned
mDav1d Martln, Group HSH5 >

”14/03/02 16:58 uk081265

iInformatlon. I have looked through the LFSDebug log but cannot obtaln;«ﬁ~~

I info from thls as we have only just discovere
|he retrleved =1t may be of no use to us ‘(Is

'llttle )
!14/03/02 16 58 SYSADM

”Open OTI: Automatic Open OTI ‘ ‘
!***Updated by David Martin at 14/03/02 16 58;
114/03/02 16: 58 Lk081265 = ‘
l' ASSIGN: Call # E- 0203130706 was. Rea551gnedi
“ SH5 to Group EDSCL :
F} Call details

,and in the LES files. If kel AChambers3626Q i

t agree w1th‘ .

n down, and
natlons (e g

is in the messagestore?fii“‘*

= appllcable

from Group Filter HIT to

REASSIGN. fal + E 0203130706 was ReaSSlgned from Kuljlnder Bhachu,kf?h*r

ocaded: - ri;egid5135§54i]f

d thls flle can
there any

2

I.ocumentatlon whlch explalns what this file is? - We have‘eo farif“
Ifound /cdocs/declmsg htm on the ssc websrte whlch helps us a ;*‘*‘7“ -

from David Martin,

Groupr

|
iDlagnost1c1an ncme

|Customer opened date 13/03/2002 13 19 12 .

; ALL PC0074630 opened -

WDate 14—Mar—2002 17 04 00 User Barbara Longley

the call summary has been changed from'-i :
de says that he has spoken to us. last week re
IThe call summary is now:- -
'FAD33C329 - Cash declaratlon doubllng e
WTarget Release _updated to BI 1S11R- Prov151ona

Product EPOSS & DeskTop added \\‘

gafaii:;"‘"

l ‘;‘h

[Date'14—Mar-2002 17 22 00 User:Jim Anscomb . -
|The Call record has been assigned to the Team Member;;Anne\
Jlefect cause updated to 99 General = Unknown S 5

HHours spent since call recelved 0 hours
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:END oF REFERENCE 29145389]

>thenii
;Declare Cash uses Id 03.

ash statement shows double

ﬂto hls drawer for balan01ngf

d

‘IieXpisihed:it

all has been a551gned to Anne Chambers 1n EDSC._;;;n;;;:g~

on Weds because ONCH 1s declared w1t

eclares ONCH for her drawer then he transfers |

should be declared\i;iiis

U

oI } Response‘: =
AI ve checked the LFS HLD

I[END OF REFERENCE 29161719]

and LFS 1s worklng to spec in lncludlng both the
Jdeclaratlons PC74417 (w1th Cust Serv1ces) updated w1th thls 1nfo. KEL
g‘ChambersOS?R documents problem. ThlS call can be closed e

IResponded to call type L as Category 94 —Advlce and guldance glven‘%;:~¥~?
ours spent 51nce call recelved S

0 hours

‘Eath&éyHCOntrol

a0 |

rently appears to the system as if the same 1

drawers and therefore they have twice as |

tDate 19—Mar—2002 12 54 oo User'
19/03/2002 12:58
(Conflrmatlon)

?Date and tlme cqmplete

— e —
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&su
120
Recelved i -

Customer




