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R R R R e e e
) Peak Inc1dent Management System

IThe call summary. has been changed from:: =
1800.01 16 ll 00 A crltlcal‘event Was reglstered o

éFAD260801 - Timeout occurred waltlnq for lock.t“:i
Target Release updated to CSR-CI4R = 5
CALL:PC0057957 PIlQIlty B: CallType N~- Target 21/11/00 14 04 26

:Date 23-Nov—2000 11 10 00 User'John Ballantyne

[F} Response B S : e

{This event was reported in PC0056922 thls call has. been closed but the
comments from Mark Jarosz, Were that il calls of this nature were: 25 l per

- will attaéh Eventlog/messaqe store
t[END OF\REFERENCE 23165836} — =




FUJO0075544
FUJ00075544

OOO 11:49: 00 User,Gareth Jenk:.ns S
|The Call record has been transferred “to the: Team* Escher—Dev~
Houtrs spent ‘since call recelved' EROHS hours o i
[The call record has been assigned to the Team Member. Mark Jarosz S
fHourS\spent since call recelved 0 hours : 5 . i

;Date*ao-uov-zooo‘ T6: 13:00 User: L:Lonel ng'man L e e e
xQFP agreed change. : S Saeneahe
gTarget Release updated DTL = unknown

‘Copy From .1PC0057957 S S S : R
T Other + Escher-Dev 2 Saibee e g; crmiaiaui ;: Sl ;; o ;Ti} S - — §{ b

[Pate:05-Dec-2000 17:25:00 User*Mark Jarosz om0 2 e
T have dlscussed thls error event at length w1th Escher and the current v1ew S S e
1s~that Sl i 3

(a) The tlmeout belng reported is benlgn in the sense that lt should ‘not
cause any corruptlon of the message store. = 5
(b) Had the operation that was 1mpacted by thlS tlmeout been an 1nternal
message server one, for example and index maintenenace thread then there . ..
should of been further error events logged. Therefore we suspect that an
lexror is: belng returned by the\Rlposte API which is not belng trapped by a
appllcatlon, in this presumably an LFS Agent 51nce 10 seconds prlor\to the
event it created some messaqes. & : %
Therefore in order to progress flndlng the cause: of thlS error event I would R N N e N
recommend ‘that: : & : s
(1) The relevant LES agent code is checked to ensure that all API fallures
lare both reported via the event log and handled correctly. If this is not the~
case then the re}evant changes should be made. i SIS
(2) In order to reproduce the problem T need
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Da 13*Dec—2000 16 40 00 User Les Andrew N G : :
The problem is with the LFSEndOfDay agent on the counter» Thls aqent is not S
ne prov1ded by the Agent team. Having looked at the Rlposte\messages written

round the time of the Event log timeout messages (Thu Nov 16 00:01:56) they

WO
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are all written by the LFSEndOfDay agent and there are 2. transactlons Smh SR N i S S
(<TranStartNum 25835> started <T1me 00 01 46> and: <TranStartNum 25838> S e Shund SrbmaTTaES e |

tlme whllSt another program s trylng to wrlte to the same node Transactlons -
should ‘be kept ‘as short as posszrble xIt appea:rs that the LFSEndOfDay ~agent

Date 14—Dec-—2000 10 28 OO User Deleted User (Dav:.d McDonnell febOl) :
[F} Response : S S
LFSEndOfDay wrltes iny messages and never opens/uses transactlons. When a : : 3 : :
essage is too large to be wrltten 11; is er.tten as a BLOB It seems that f S l‘ : SEE
upon the request to write a BLOB Rlposte ppens a transactlon in order to s = i = 5
lbundle all the fragments into a single commit. It is here that the locking = =
and tlmeout lssue is occurlng I am not aware of any proce551ng that we :
s‘hould be delng in order to expedlate thls process as the: ‘control is down
vith Riposte at th;s point :
In this examp e the BLOB is not Very large at all,‘ only 3 or 4 fragments
1L have dlscussed this wrth Les Andrew and this needs 1nvest1gat1ng by Escher
Passlng to Gareth in QFP for routlng. ; .
[END OF REFERENCE 23761724] : i ] S :

‘Responded to call type C as Category 40 ~Inc1dent Under Investlgatlon SaamSaast s
IThe response was dellvered on the system i S s

Ithe call record has been transferred to the Team: QFP
IDefect cause updated to 99:General - Unknown = s
Hours spent 51nce call rece;wed 4 hours
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,07‘00 User: Gareth Jenk;ns s
een ass.Lgned to the Team Member. Ga:

I thlnk that les mlght have confused thlngs w1th h:Ls comments about R:Lposte 5

ltransactions. Looklng at the message store there are 2 separate Riposte = sae Sl ;
ltransactions and this is nothlng to do with transaction locks. = . Shaiaaa e e e
[Can the LFS team please answer Mark's original question, namely, does thelr s : Shinamae
|code check all Riposte API failures and ieport errors to the event log if e
unexpected fallures are recelved if net it should be changed to- do 50. :
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[Fater19-pec-2000 T6:11:00 User\de1(05/01‘John‘McLean)
ithe Call record has been a551gned to the Team Member: Gareth Jenkins

:Hours spent 51nce call recelved O hours

EXPEILSnGlng

ation fthat are are reporting\lt accordlﬁgiy\

Responded to call type C as Category 40 “Inc1dent Under Investlgatlon

(The response Was de ered on. the system

s e o ngman
IThe call references have been updated They are now: -~

T Copy From : PCOO57957

iDate‘lo—Jan—2002 1675700 T Tional ngman s
Please see (hldden) update from Mark Jarosz. If you are happy to close return

(Date‘lo—Jan—zooz‘17 os‘oo T Barbara Longley‘
IThe Call record has been assigned to the Team Member John Ballantyne

Hours spent Slnce call . recelved 0 hours

live estate, returnlng for closure.

{[END OF REFERENCE 28580224]
iResponded to call type C as Ca egory\40 ~In01dent Under Inve ti atl n

IThe response was delivered on the system =
IThe Call record has been transferred to the Teamd
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[Pate:11- Jan-2002 09:31:00 User:Tariq Arain :
|The Call record has been ‘assigned to the Team Member' L;Lonel ngman
"Hours spent s:ane call received: Q hours : ;




