Call E-0402250553

1Wed 25 February 2004 12:03

FUJO00146161
FUJ00146161

©2002 Euijitsu Services Limited

ed 25 February 2004 12:12

Caller Details

=K GB082760./ HSH1

=114 213337

Call Problem Details

. cany [

%I NBSC - PM has called the NBSC regarding problems with her balance.

Call Closure Details

(o]0 1125/02/2004 12:12 S Sdcms

Call Close by Robert Congerton: pmhtcc

Call Asset Details

Non Horizon Business: :

25 February 2004 11:56 by GB082760 / HSH1

Call Activity Log
OPEN

New call taken by Robert Congerton: NBSC - PM has called the NBSC regardrng problems with her balance.

Information 25 February 2004 12:09 by GB082760 / HSH1

CLEAR 25 February 2004 12 12 by (38082760 / HSH1

L,ab Congerton: pmhtgc
MODIFY 25 February 2004 13:30 by uk059697 / HSH4

Call information modified by Sandra Hawkins Cause: from 'CM1' to 'CM3' Product ID: from 'EPOSS-Cash Account' to 'Non Horizon Business' Prod. Descr.: from

" to ‘Non Horizon busmess Problem Type: from 'XI06' to 'X118'
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