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Call Activity Log
OPEN 19 April 2004 09:51 by uk952352 / HSH5 Saved: 19 April 2004 09:57
New call taken by Elspeth Neilson: RLM states there has been discrepancies on the system since the base unit was wappd in Feb. RLM wants to know why this
|s RLM states she thinks there is somethlng wrong W|th the system and wants the system to be checked form our end

Information 19 April 2004 10: by uk952352 / HSHS Saved: 19 April 20
PM happy to continue unassisted. Ref no given.
information 19 April 2004 10:11 by uk952352 / HSH5 Saved 19 Aprll 2004 10 11
| Call will fail SLA because powerhelp froze twice and the RLM j(ep; asng more quest ons/. .
Information 19 April 2004 10:12 by uk952352 / HSH5 Saved: 19 AprlI 2004 10 12
he new PM has been in the office, there have not been any dlscrepanmes in the balance.

19 April 2004 10:13 by uk52352 / HSH5 ' ' o Saved: 19 April 2004 10:13

Call Close by Elspeth Neilson: RLM wanted the system to be checked as there have been discrepancies. Advised that events are normal and healthcheck
passed. Advised to contact NBSC for balancing advice. Ref no given.




