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• • tl pm states that the gateway was saying to enter the pmmc and is now on a blue screen 
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Call Close by David Dawe: pm had a blue screen adviced that the screen is normal and the pm will call back if not changed in the next 20 mins ref offered 
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OPEN 21 April 2004 09:08 by uk952016 / HSHB • • Saved: 21 April 2004 09:10 
New call taken by David Dawe: pm states that the gateway was saying to enter the pmmc and is now on a blue screen 

Information 21 April 2004 09:12 by uk952016 / HSH8 Saved: 21 April 2004 09:12 
the screen has been blue for 10 mins advice pm that this is normal and to wait for up to 25 wins 

Information 21 April 2004 09:13 by uk952016 / HSH8 Saved: 21 April 2004 09:13 
pm will wait for 20 mins for the screen to clear 

CLEAR 21 April 2004 09:13 by uk952016 / HSH8 Saved: 21 April 2004 09:13 
pm had a blue screen adviced that the screen is normal and the pm will call back if not changed in the next 20 mins 

CLOSE 21 April 2004 0914 by uk952016 / HSH8 Saved: 21 April 2004 09:14 
Call Close by David Dawe pm had a blue screen adviced that the screen is normal and the pm will call back if not changed in the next 20 mins ref offered 


