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Call E-0404260747 ©2002 Fujitsu Sewvices Limited
S C Mon 26 April- 2004 14:09 s 213337
M Tue 27 April 2004 18:34 ‘

Caller Details

‘o125 Jane Collinns -
- Title:

=%l Failed ADSL switch package. Cannot ascertain if ADSL cable is plugged in. Please mvesﬂgate
Call Closure Details
Lol 27/04/2004 18:34
1=t Call Close by Naseema Yasmin: Call closed.

Call Asset Details

| BESeganesl PO outlet affected L . Seria ADSL213337
OUTLET | Bdede PO outlet affected ‘ twork 1D

Call Activity Log
OPEN 26 April 2004 14:05 by uk081606 / SMC1 Saved: 26 April 2004 14:09
New call taken by Jane Collins: Failed ADSL switch package. Cannot ascertain if ADSL cable is plugged in. Please investigate.
OPEN CALL TS 26 April 2004 14:09 by uk081606 / SMC1 . Saved 26 Apnl 2004 14:.09

‘ Open Calls Troubleshoot (Affected Site:213337) L .
- Information 26 April 2004 14:13 by uk081606 / SMC1 Saved 26 Aprll 2004 14:13
- Failed ADSL switch package. Cannot ascertain if ADSL cable is plugged in. PIease |nvest|gate
- bpéh or 26 April 2004 14:14 by SYSADM | ASTEA

Saved‘ 26 Apnl 2004 1414

0 Automatic Open OTI ***Updateﬂ by Jane Coli'ms at 26104/04 14 14: 16
REASSIGN 26 April 2004 14:13 by uk081606 / SMC1 Saved 26 Apl’ll 2004 14:14

Call # E-0404260747 was Reassigned from Jane Collins, Group SMC1 to Group UKSS1 Failed ADSL switch package. Cannot ascertain if ADSL cable is
plugged in. Please |nvest|gate

O Slceess. myciiy - e . | N4
. New call sent to Dlspatch . . L .

|OTI Success by OTI/ Saved:

‘ Received an Acknowledgement from Dispatch 1 Dlspatch 1 caII number is WE04260336
IREASSIGN 26 April 2004 16:50 by Dispatch 1/ . ‘Saved: 26 April200417:08
VD The projected arrival date for engineer 065403 is 27 04-20(34 09: 00 00 o [Engmee[ 065403 allocated]. o
UPDATE 27 April 2004 07:59 by PATHWAY / Saved: 27 Aprll 2004 08:01

DEALOCS50 Other - please specify Re- schedulmg caII

- UP@ATE . Apnl 2004 07:59 by PATHWAY 1 . "’ . . . Saved: 27 Apnl 2004 0801

: = IFngineer 065403 released call] -

|REASSIGN 27 April 2004 08:39 by Dispatch 1/ Saved: 27 Aprll 2004 08:41

! The projected arrival date for englneer 062667 is 27 04 2004 10: 00 00 > [Englneer 062667 aIIpcated]
T 1»3U’F‘DAT‘E' 27 April 2004 13:48 by Dlspatch 19 - Saved 27 Apnl 2004 13:51

,,,,, Engmeer 062667 arrived on site at 27 04-2004 13 45 00 = [Englneer 062667 L gged On 1 .
lnformatlon 27 April 2004 14:18 by uk085505 / SMC1 Saved: 27 April 2004 14:18
englneer has called and stated that he has now plugged adsl cable in
\‘OTISuccess) byOTl/ . ...
 Anadd has been sentto D|spatch i .
UPDATE 27 April 2004 14:37 by Dispatch 1/ Saved: 27 April 2004 14:38

. Saved:

| Work completed ’ R
UPDATE 27 April 2004 14:37 by Dispatch 1/ , 1~"f~ . Saved: 27 April 2004 14:38
P @@CHARGE reconnected adsl| cable to adsl box which had been resited by bt spoke {o david at smc who advised all ok
UPDATE 27 April 2004 14:37 by Dlspatch 1/ Saved: 27 April 2004 14:38
** [Engineer 062667 finished call.]
- ENG ViSiT a7 Apnl 2004 13:45 by 062667 / ENGINEERS - Saved 27 Aprﬂ 2004 1426
~ . * [No Remark entered.] Call closure code of FAILURE and repaircode 824
REASSIGN 27 April 2004 16:10 by Dispatch 1/ Saved 27 Aprll 2004 16 10

OTI monitor reaSS|gned thls call from Dispatch 1 to the Action Group SMC1 as directed by the OTIReturn activity

OT1 Success - by ort,, Saved:
i 'OTI monitor reassigned thls call from Dispatch 1 to the /Action Group SMC1 as dlrected by the OTIReturn actMty
OTI Success by OTIH/ Saved:

‘ Received call closure from Dispatch 1
OPEN CALL TS 27 April | 2004 17:16 by uk0825‘1>8/$MC1 .
Open Calls Troubleshoot (Affected Site:21 3337) o O N
‘ Informatlon 27 April 2004 18:30 by uk084203 / SMC1 Saved: 27 April 2004 18:30

‘Saved: 27 Apriiooairdr

ADSL card detected H/C o.k. on gateway - ) ’ ’
CLEAR 27 April 2004 18:33 by uk084203 / SMC1 .  saved o7 April 2004 1833

problem resolved closing call
|CLOSE 27 April 2004 18:34 by uk084203 / SMC1 Saved: 27 April 2004 18:34
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