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Peak Incldent Management Systemﬂr

- Deleted Team

ate:15-Oct- 2001 05:15:00 User‘Chrls Rayner

B}
F} Response 1. = = SR ~ 2
| lease route th;Ls call to Mark Jarosz (TDA) for 1nvest1gatlon/resolutlon, i

‘fThe Call record has bee -
[Hours spent since ;¢all;rece;ve<%- 0 honr%

;‘d;\s w 123456,1 and 23455,
tart riposte on both systems and apply the approprlate Ltcense and hu;ld
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Observations: =

At 22:00 started node2 .
fClocks dlsplayed on both nodel and node2
|be f@pn:shOWLngaMessaggIn§erts d Indexl ser

4Date 17—Jan—2002 0. 02 00 User‘Del(04/03 Brlan Orzel)
[The following item needs additional 1nvest1gat1cn to determlne how
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IThe Call1recoxd;haS}been{traﬂsferredﬁtd the‘Téam;fIP Sysﬁém:Test\fz‘t
[Hours spent since call received: 0 hiQm?S} : b

If an 1mprovement is Clalmed please get a deflnltlon of the\ >
Jmprovement 50 we know what we are looklng for in the absence of a le‘ :
[The Call record has been transferred to the Tea.m Escher-—Dev
fHours spent since call recelved 0 5 hours 5

[Pato:08-Feb-2002 16:42:00 Uscr:Chris Rayner
|The Call record has been assigned to the Team
'Hoilrfs spent since call received: 0 hours

T14-Feb-2002 08:44:00 Usor:Madhu Karia |
the Counters upgraded to Riposte 6.

:Date 26—Sep_2002 09 10: 00 User*Madhu Kar:l.a e ‘ S5 SRS -
[Riposte 6.2 15 was. used for testlng Gateway to Slave repllcatlon Time drift. .

4s evident as before. = - : Chanaae
gThe Call record has “been transferred to the Team Escher—Dev
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Date:02-0ct-2002 10:07:00 User: Del(04703 Brian Orzel) Ll
The Call reccrd has been ass:Lgned to the Team Member.:At Escher S S i s S St
Hours spent since call ‘received: 0 hours = S e S e

\e problem and evidence

[Date:21-Jun-2004 11:51:21 User:Lionel Higman
|The call TargetRelease “has. been changed from:=
[Future Unspecified :
;The call TargetRelease s now,~

Date: 14 Sep 2004 07 29 08 User Madhu Kar:.a % ;
{Start of \Response] S S SRR T
1051ng as per 1nstructlons a_bove o no flx to the problem.
i[END OF REFERENCE 38538960] :
{Response code to call “type S as Category 68 o

Routlng to Call Logger follom.ng Final Progress update.

14-Sep-2004 07:29 - Madhu Karia




