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Peak Incident Management System |

'erostepx10I1tymessaqe 130000
72 1.1 and 7261 2 sh

‘1poste6210. Time synch doe no‘ work
[The call summary\ls now:-
Rlposte6210

Responded to ball type S as Category 30 —TL conflrmed

The response was. delivered on the system i RN S

The Call record has been transferred to ‘the Team- QFP‘
received: 0 hours > s

[Date:20-Feb-2002 16:10:00 User:Del (04/03 Brian Orzel)
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i conflrmed, this bug could p0551b1y be an urgent show stopper, but is mc more : S ST S 5 3 : ¥ S |
llkely to be somethlng we can live with for a Whlle. I am asking Escher for = Sy S = Lmoin ]
ladvice at this stage rather than an 1mmed1ate flx. We have mlSSed normal BIZ
jdelivery deadlines. = 5 . S 2
IThe call record has been ass;gned to the Team Member"At Escher S
Hours\spent ‘since call received: 0 hours . S = S

TCTIMOl
;1017

[Pate:15-7ul-2002 15:02:00 User Lionel ngman S
gTarget Release agreed. aut51de QFP Forum
Target Release updated to BI 3

Date‘22—Aug~2002 12: 29 :00 User.Del(04/O3 Brian Ozzel)
£PWY WB 14566' PWY WP 14567, PWY ¢ Wp 14568 ?WY WP 14569

Seferehce TCTIMOI

Isupplierireference 21007 st o

It Work Package 't PWY WP 14566- 69, 14571 74 j = :
IThe call record has been transferred to the Team: Dev-Int-Rel

Hours spent 51nce call recelved 0 hours

;Date 29-Aug~2002 14: 50 00 User:Miho Fu31
[PWY WP 14566, 14569 & 14570 Fast Tracked. SEimtasaenaas
{waltlng:for PWY WP 14567,14568,14571, 14572, 14573 & 14574.

jDate 03 Sep—zooé‘14 41‘00“ o
E'1914571 L

| P14567 & 14568 Fast track>d
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zDate O4—Sep—2002 10:56:00 User:Miho Fujii :
| e -
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[CALL PCOO74043 closed‘ Category 60, \Type\
Hqurs spent 51nce call recelved. 2 houra‘ S




