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Peak Incldent Management System

;Date 10-Sep-2003 12:55:00 User*L;Lonel I-I:.g'man

ETarqet Release updated to Future Unspec1f1ed
he Call record has been transferred to the Tea

%Hours spent since call rece;ved = hours SN

bate:16— Sep—2003 15‘15 QO\USQI'Alan\HOlmeS S Sioan i
CALL PC0095192 Prlorlty C‘CallType P ‘Target 17/09/03 11 50‘40

Date: 16—Sep—2003 15 27:00 User Bryan Mulr =

|The Call -record has been ass;gned to the. Team Member: Bryan Muir
Defect cause updated to 14:Development - Code

t’Ho‘urs spent Sane call recelved 0. 1 hoursﬁ“
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Ipate: 17-Sep-2003 16: 46 oo User-John Budwoxth
1 Response 2 B = 3
RME 17/9/03 has left the target release for thlS PlnICL as Future UnspeCLfle :
vith no recommendation. i : RN i ; S
I[END OF REFERENCE 361135367 SE e = : S5
:Responded to call Ltype P as Category 57 —Future le‘Authorlsed SR
IThe response was delivered on the system = s
|The Call record has been transferred to the Team.

Apdig—QeV:

[pate:1o= Sep—2003 06:39:00 User :Bryan Muir
! 0.1hmmsi
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freleases must\when posslblel
le

|pate: 19!Sep 2003 13:22:00 User:Alan Holmes = M S :

The reasons that we belleve that thlS should be 1ncluded as an S50R flx are
three fold: 3 S S
1) The rlsk of ‘a flle belng a001dentally‘deleted‘\Currently the Audltors S
manually cut and : i
vorkstation in order to assoc1ate 1t w1th the relevant ARQ We ‘have 5
lintroduced a temporary change in their working pIaCtheS such that they copy -

lstill there. Sh = 5 i :
12) There is: an operatlonal lmpact ln that untlL the le 1s 1nstalled .
perlodlcally flles must be manually renamed (to qulte a convoluted new name)‘
land mbved in to the. Audit servers Audit po;nt for writing to ‘the Audit trail.
Ithis is also error prone and could result in an incorrectly named file or. the
Hoss of & flle (Although 1n thls case there should be a copy on onied of the;
Audit WOIkStathnS) e s : s > 3

ev1dence in court SHRED
Trall of how thlS ev1denc

[pate:25-sep-2003 08:27:00 User:Tyrone Cozens
4Target Release updated to BI 3S5QR—Authorlsed

[E} Response : X

RMF authorise a le for S50R.
|[END OF REFERENCE 362027561 . : -
Responded to call type P as Category 56 —lee le Adthorised\
IThe response was delivered on the system
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lothe \JHAudlt = S

lork Package : PWY WP 17308

IT Work Package : PWY WP 17333
[E} Response : =

[Pate:03-0ct-2003 10:07:23 User: Customer Call_ :
,Code amended (Cllent and Server) to resolve thls lssue.

X —Nov-2003 15: 54 00 User'Tyrone COZens\, :
;all references jve been updated They are nOW'

ato 28-Nov—2003 16 07‘26‘User T call =

WP 17333 passed testlng via RN85136 25/11/03
losure."‘:j = :

WP 17308 passed testlng via RNB5132 26/11/03. Routlng back
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