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from nbsc, he has a node that:w:r_ll not
but on. node 1 1t 15 there. :
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1en- clerk accepted transfer 1.1'1 it accepted it. After she
accepted it she went back into transfers and node 4 = :
transactlon for £608 13 appeared. SmmiSsah e e e

21/09/05 17-118 UK955763 :\:1 Lo S S
ccess Tlmesn conflrmed access. tlmes‘

]
Z

i

3

|

l

|

Z
I -
5 lon = Frlday 0900 1730
321/09/05 17z 21 UK955763 S 3
iREIASS‘_[GN Call # E-0509210898 was ReaSSLgned from Rachel Parklnson,:‘ PR
gGroup HSH7 to Kenneth Hudson, Group HSHZ . : SR S

L
j
l
i
)
|
|
i
|
]
]
}
}
|
ﬁ
|

b1/09/05 17:44 cBOS2200 -
Informatlon* have down loaded\ ps lag for nodes 3 and 4 ST

[file id node 3 654377 node 4 654381 s
21/09/05 17:45 GB082200 R :
Recommend ase check why t ansfer s are: not Showllng please See
logs for details = . : : 3 3 o ~
21/09/05 17:46 SYSADM R
Open OTI: Automatic Oper OTD s i
***Jpdated by Kenneth Hu dson at 21/09/2(505 17\'46']37‘1
21/09/05 17:45 GB082200 S
REASSIGN Call 4+ E- 0509210898\ was Rea531gned from Kenneth Hudson, S
Group HSH2 to Group EDSCI S g . i :
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?iﬁ sfates that he has been put through from hbsc:

X
l‘

fD\te 22-sep-2005 08 38:17 User: Bax:bara Longley
Px oduct EPOSS & Desk’I‘op S EPOSS added. :

IPororaas Sep 3005 15:30.07 Userbherxl Cara
=Reference Added SQ(" F‘T JS:Lmr‘ it %38(2 -

[Pate:22-5ep-2005 15:32:10 Uscr:Cheryl Card
»;R\e\fe;ence Added: C‘all:referen\ce 960126()42 S

ot repliéated*dué ‘to Riposte errors. Lasi
tlon‘er ors - fortunately this week he ha

iDate 22—Sep—2{)05 16 14:47 User.cherxl Card -
GEVLdence Added 2 Mes.sage store and loqs tor 14/09/05 :

;Date-zz—Sep‘zoos 16‘ 16\03 ‘User.cheryl Card
Evldence Added = SubscrlEt.’LOn qrougs

Lock'
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3Date 22-8ep-2005 16:20:54 User:Cheryl Card
’The Call record has been transferred to the team. QEP\

éDate:22 Sep—2005 18:12: 16 User‘L:.Qﬂel H:.g'man L >
‘The Call record has been assigned to uthe Team Member.

|[pate:23-sep-2005 16:13:32 User:Richard Craig : =
IThe Call record has been transferred to the team: L‘POSS Dev 3

he Call record has been assigned to the Team Member: Mart:m McConnell
] rogress was dellvered to Powerhelp = e : :

is is a R ‘pOSte problem,‘ no hlng I can clo about is I'm afraic ; over to

Datc:26-Sep-2005 16:29:22 User:Martin McConnell |
iThe Call record has been. transferred to the team-‘ :
jProgress was dellvered to Powerhelp S

Date: pre Sep-2005 09:55:49 Usor:Mike Coon = —
The Call record has been ass:Lgned to the Team Member* At Escher
Progress. was dellvered to Powerhelp = S S -

customer Call e S S : : : :
An add has een sent to PINICL 08/11/05 15:18 uk952602 HSI IMT Informatlon I have askedf

o PINICL 08/11/05 15:22 uk08006

Date 08-Nov—2005 15:28: 43 User*.l-\nne Chambers Shimmaaan I e R S e s e e
[Start of Response] S S S & N e S
lI've asked Mike Coon to get an update from Escher: - o oo s e
|End of Response] : SR 3 :

[Response code to .,alli‘ type L oas Category 40 S Ppe - = = S
Response was delivered to Powerhelp = = A X A 3 Chniimihrahaniiny = 5 - 4
Hours spent s:.r ce call recelved O hours i : : :

1
|
zDate 10—Nov—2005 10:43: 29 User: Customer Ca].l SEnmaties e S s i e S
[EMPTY EMPTY EMPTY oTI Astea OTI Success: An add has. been sent to PINT(‘T. 10/11/05 10 40 uk952602 HSD IMT Information: Julie Welsh
g ¢ : ons : :
/
|
!

has adv1sed that IMT are not responsrble for - e e s e T e e e e
pdating Julie Dart on thlS Sa bl T S R

s

imation for reconcilintion.

— — e — .

JifJulie: reqlnr‘ furth
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fpurposes, she should raise her own query through the_ff :
reconclllatlon proceSS, the desk w1ll NOT be prov1d1ng her Wlth any
updates on this call. = 3

Jgulie Welsh has passed thls 1nformatlon on. to:Jez Murray

4/‘POA €S MSU have a workareund in place
ing POL to 1ssue a Transaction Co

Date: 04-Jan—2006 15: 31 13 User‘_ asto: : ! : : :
[EMPTY EMPTY EMPTY OTT Astea OTI Success: An add has been sent to PINICL 04/01/06 15:24 uk532725 SMCl Informatlon. Assumlng this
jlcall is refering to Node 5. This counter is Sl S 3 2

:stormlng with the follow1ng critical event An unexpected =

lerror: occurred while attempting to 1nsert a message. Tlmeout;

oecurred waltlng for lock (OxC1090003) 3 3

[Pate:30-Jan-2006 15
|[start of Response

[Start of Response}

‘Accordlngly “Ilye. added the "UKlO" WP number to the

I[End of Response] i . : S 3 ; i
|Response code to call type L as Category 60 i Flnal o S/W le Released to Call Logger
fRoutlng to Call Logger follow1ng Final Progress update.‘* =
§Hours;spent since call recelved.\o hours :

Date‘Sl -Jan-2006 08: 44 :55 User Cherzl Card
[Start of Response] :

\"UKIO“ whlch 15 1ncluded Wlth 590.‘:

Routxng to Call Logger follow1ng Flnal Progress update. -
Serv1ce Response was dellvered to Powerhelp

:31-0an-2006 08:44:55 User:Cheryl Card
JHours spent since call received: 0 hour:
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