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FUjiTSU

Call E-0507090180 ©2002 Fuiitsu Services Limited

“lfsat 09 July 2005 11:17 T 126023
| sat 09 July 2005 11:18 | 126023

Call Problem Details

PTO1 |

Call Asset Details

Sat 09 July 2005 11:18 by uk955548 / HSH1
contact the nbsc

o -

Call Problem Details

§ :“
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<l |Fri 26 August 2005 09:05
0 EFri 26 August 2005 09:08

- ( ¢ ———r—
mgcml Close by Holly ‘Andrew: pm sta
CaII Asset Detalls

n: |

aved: Fri 26 August 2005 }
09 05

CLEAR \Fri 26 August 2005 09:07 by uk955550 / HSH8 §Saved Fri 26 August 2005

09:07

advised pm to reboot




POL00061793
POL00061793

West Byfleet HSD call logs M012 Doc 006

Call E-0509150698

it

Call Asset Details

15712602399

hu 15 September 2005 1
New call taken by Nicola Howe: PM states that the bop is printing faintly, has changed toner and it is only a bit
better

L T—

i

hen generate page, 0 2-3t
Thu 15 September 2005 17:49 by uk956529 / HSH8 ESaved Thu 15 September 2005 17:49
PM states that she has tried this but that nothing happens when she holds the white button Image drum has not
been changed in over 6 months
Thu 15 Se 005"

a PMto ge imags m and call back if thi
%Thu 15 September 2005 17:53 by uk956529 / HSH8
advised Pm to order a new image drum

{Thu 15 Septen

D
FUJITSU

Call E-0509190463 ©2002 Fuiitsu Services Limited
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!l Mon 19 September 2005 10:44
il Tue 20 September 2005 08:46

: uk954986 / HSH6

' Caller Details g

ler: wShilh(“ar ! W—
| éPostMaster

‘ Call Closure Details ‘ ‘ |

i T —

] Call Activity Log
OPEN Mon 19 September 2005 10:43 by uk956669 / HSH6 ESaved: Mon 19 September 2005 10:44
New call taken by Barrie Cur‘un PM reports CPisnt acceptlng MLPs

%
|

Information

%
;

Recommend fMon 19 September 2005 10:47 by uk956669 / HSH6
Ecall opened @ 10 44 19/09/05 recommend check swap CP

Open OTI Mon 19 September 2005 10:50 by SYSADM / ASTEA ESaved: Mon 19 September 2005 10:50
Automatic Open OTI ***Updated by Barrie Curtin at 19 /09/2005 10:50:24

OTI Success iNew call sent to Dispatch 1

UPDATE “[Mon 19 September 2005 11:00 by PATHWAY / |Saved: Mon 19 September 2005 11:03

ESIa 1014 20/9

UPDATE Mon 19 September 2005 11:33 by PATHWAY / /Saved: Mon 19 September 2005 11:37
englneer geoff to leave |th|ca at bracknell stores for amar to coIIect

e

will call back for

Mon 19 September 2005 12 25 by PATHWAY /
a [Englneer 090501 released call.]
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Repeat Call Mon 19 September 2005 12 34 by uk953335 / HSHZ fSaved Mon 19 September 2005 12 34
pm has called in chasing. advised engineer due out this afternoon

UPDATE Mon 19 September 2005 16: 02 by Dlspatch 1 / gSaved Mon 19 September 2005 16 06
Work completed

ENG VISIT  Mon 19 September 2005 15:30 by 089357 / ENGINEERS ESaved' Mon 19 September 2005 15:45
Engineer replaced the counter printer.. CaII closure code of and repair code 821

!OTI Success |

-
CLEAR Mon 19 September 2005 15:45 by uk954986 / HSH6 [Saved: Mon 19 September 2005 15:45
Engineer replaced the counter printer.. Call closure code of and repair code 821

i | Tue 20 September 2005 10:10
Tue 20 September 2005 10:12

CaIIer Detalls
erhar Saxena |

Call Acthlty Log

OPEN {Tue 20 September 2005 10:08 by uk085263 / HSH2 |Saved: Tue 20 September 2005 10:10

Advice
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CLOSE Tue 20 September 2005 10: 12 by uk085263 / HSH2 fSaved Tue 20 September 2005 10:1 2

Call Close by Imran Hussain: BOP - makes grinding noises - red light flashes - advised change drumkit/toner - pm
fto order from communisis

e

Link call e-0509200234 pm has changed thei image drum and toner as requested the new image drum pnnts =
|black marks as before.

Wed 21 Septembe r 2005 10:40 by GB082227 / HSH5 [Saved: Wed 21 September 2005 10:42

New call taken by Anthony Vasse: Link call e -0509200234 pm has changed the image drum and toner as
requested. the new image drum prints black marks as before.

Information ~ Wed 21 September 2005 10:44 by GB082227 / HSH5 |Saved: Wed 21 September 2005 10:44
caII logged at 10.42

P

pm has cleaned the led array pm cannot find any paper dust. the pages have black marks on them.
- ; e -
te

Recommend EWed 21 September 2005 10: 46 by GB082227 / HSHS ESaved; Wed 21 September 2005 10:46
! engl eer check/ wap th bo

Open OTI  [Wed 21 September 2005 10:46 by SYSADM / ASTEA |Saved: Wed 21 September 2005 10:46
Automatic Open OTI ***Updated by Anthony Vasse at 21/09/05 10:46:46

OTI Success [New call sent to Dlspatch 1
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REASSIGN Wed 21 September 2005 11:12 by Dlspatch 1 / ' - jSaved Wed 21 September2005 11:13
The prOJected arrival date for engineer 089357 is 21 -09-2005 15:15:00 ** [Englneer 089357 allocated]

Wed 21 September 2005 16:34 by Dispatch 1/
Work completed

i

,OT‘ Success EOTI monitor reassigned this call from Dispatch 1 to the Action Group HSH5 as directed by the OTIReturn activity

éLEAR EWed 21 September 2005 16 21 by UK084050 / HSH5 ESaved: Wed 21 September 2005 16:21
Eswapped bop Call closure code of and repair code 821

Q.
FUJITSU

Call E-0509230688 ©2002 Fujitsu Services Limited
| st i e 1i 23 September 2005 17:32 | ' g
ri. 23 September 2005 17:35

(of:1]] Problem Details

it (Call Close by Akram Ali: pm states her power went and is gettlng power company 1o sort out. advrsed pm to call us
and power up when back

Call Asset Detalls

Call Acthlty Log

OPEN [Fri 23 September 2005 17:31 by uk955547 / HSH2 ?Saved Fri 23 September 2005 17:32

CLEAR [Fri 23 September 2005 17:34 by uk955547 [/ HSH2 {Saved: Fri 23 September 2005 17:34
jadvised pm to call us when power comes back and power back
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[ Sat 24 September 2005 09:54 |

Tue 04 October 2005 13:09 -

FCall Close by Andrew Smith Ofﬁce closed due to ﬂood ‘office re -opened’on 27/09

CaII Asset Details |
. - - - 7

OPEN Sat 24 September 2005 09:53 by GB082460 / HSH8 1Saved: Sat 24 September 2005 09:54
New call taken by Natasha Scott: PO closed today due to flood - power will be off during this period. PO may re -

REASSIGN [Sat 24 September 2005 09: 57 by GB082460 / HSH8 ESaved: Sat 24 September 2005 09:57
Call # E-0509240165 was Reassigned from Natasha Scott, Group HSH8 to Group SMC7 -DISTRIB FYI

REASSIGN 2Mon 26 September 2005 12 50 by uk060861 / SMC7 Dlstrlb Saved Mon 26 September 2005 12 50
fCaII # E- 0509240165 was ReaSS| ned from Adele Jane Kenny, Grou SMC7 Dlstrlb to Grou DESK OBC

[Ple

MODIFY  [Tue 04 October 2005 13 09 by uk955556 / HSH5 ‘ ESaved.’ Tue 04 October 2005 13:09

Call information modified by Andrew Smith Problem Type: from 'EC04' to 'EC05’

S
FUJITSU

Call E-0509260175 ©2002 Fuiitsu Services Limited
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126023
3

: G8082200 I HSH2

| Call Activity Log
{Mon 26 September 2005 09:10 by uk085263 / HSH2 %Saved: Mon 26 September 2005 09:11
%New caII taken by Imran Hussaln' Counter Prlnter -no power

Information EMon 26 September 2005 09 13 by uk085 263 / HSH2 |Saved: Mon 26 September 2005 09:13
Esuspeoted printer cable

Recommend Mon 26 ‘September 2005 09:14 by uk085263 / HSH2
recommend englneer check/swap |th|ca or cable from node 3

Open OTI Mon 26 September 2005 09:14 by SYSADM / AS TEA §Saved.' Mon 26 September 2005 09:14

Automatic Open OTI ***Updated by Imran Hussain at 26/09/05 09:14:33

OTI Success

é
REASSIGN EMon 26 September 2005 0924 by Dispatch 1/
[Th projected rrival datef eng eer 084480 is 2 09 2005 9:25:

New call sent to Dlspatch 1

i

Mon 26 September 2005 11 47 by Dlspatch 11/ ‘ ’ iSaved: Mon 26 September 2005 11:49

UPDATE |
EEnglneer 084480 arrlved on S|te at 26 -09- 2005 11 143:00 ** [Englneer 084480 Logged On ]

UPDATE k EMon 26 September 2005 11:48 by Dispatch 1/ ESaved: Mon 26 September 2005 11:49

Ereplaced fuse on power cable plug.

e

REASSIGN Mon 26 September 2005 11 49 by Dlspatch 1 / ‘Saved Mon 26 September 2005 11 49
OTI monitor reassigned this call from Dispatch 1 to the Action Group HSH2 as directed by the OTIReturn activity
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_ reple I wer cable p ure cod ode 82
CLOSE @Mon 26 September 2005 11:54 by GB082200 / HSH2 |Saved: Mon 26 September 2005 11:54
ECaII Close by Kenneth Hudson: replaced fuse on power cable plug. Call closure code of and repair code 824

<

Call E-0510030449 ©2002 Fuiitsu Services Limited

126023
PATHO49
-

{|uk956665 / HSH1 |

‘ Call Problem Details g

i . Ecos AT |

: y ul aved: Mon
%New call taken by Thomas Field: Leslie @ nbsc states that the site reopened on
005 11:26 6665 / HSH

Mon 03 October 2005 11:26 by uk956665 / HSH1 §Saved: Mon 03 October 2005 11:26
Call Close by Thomas Field: site is now open - it reopened on the 27th of september

(o8]

Caller Details

uct Type: PT
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. ‘EO /10/2005 09: 54

Thu 06 October 2005 09:39 by uk953195 / HSH8 /Saved: Thu 06 October 2005 09:40
| Joh son: OSPf Se ma misra PM

CLOSE Thu 06 October 2005 09:54 by uk953195 / HSH8 /Saved: Thu 06 October 2005 09:54
Call Close by Darryl Johnson: OSP has been issued

Ca" E-051 01 40339 ©2002 Fujitsu Services Limited
i ' TR Fri 14 October 2005 11:40 [126023
[Fri 14 October 2005 16:37 | |PATHO39
: ‘ —
uk953358 / Desk Comms

|Saved: Fri 14 Ocmnber 2005 11:41
is a probl mW|th th safe AII he co t being audited

Frl 14 October 20051 43 by UK956078/ HSHA1
Advised reboot
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Information Fri 14 October 2005 11:45 by UK956078 / HSH1 |Saved: Fri 14 October 2005 11:45

guidig pm through reboot and node info.

Fri 14 October 2005 11:52 by UK956078 / HSH1 ESaved Fri 14 October 2005 11:52
Call # E 0510140339 was Reassigned from Jenmfer D'Falco, Group HSH1 to Group DESK NONPOLL

QREASSIGN
L

inf

Information Frl 14 October 2005 16: 37 by uk953358 / Desk Comms |Saved: Fri 14 October 2005 16:37
gSlte Communicating. EOD received

i
|
E
5
i

Frl 14 October 2005 16 37 by uk953358/ Desk Comms |Saved: Fri 14 October 2005 16:37
|Call Close by Sarah Dawe: Site Communicating. EOD received

CLOSE

Call E-0510170416 ©2002 Fuiitsu Services Limited

{IMon 17 October 2005 11:05
Mon 17 October 2005 11:10

p 1 Multi Counter Gateway 400 - Live
|PO Sites

OPEN {Mon 17 October 2005 11:00 by uk951654 / HSH7 gSaved. on 17 October 2005 11:05
iNew call taken by Erica Tidman: caller is restarting the computer and he had a blue screen but now it has gone to

system busy

CLEAR gMon 17 October 2005 11 10 by uk951654 I HSHT {Saved: Mon 17 October 2005 11:10
gno fault, part of normal reboot
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e
FUJITSU
Call E-0511050159 ©2002 Fuiitsu Services Limited

at 05 November 2005 09:57
at 05 November 2005 10:01

Caller Details |

(I;M states touch screen is not responding

~ Call Closure Details

|Saved: Sat 05 November 2005 |
09:57

New call taken by Matthew Wilson: PM states touch screen is not responding

A "

Information Sat 05 November 2005 10:00 by uk954989 / HSH1 Saved: Sat 05 November 2005
10:00

o ,
Sat 05 November 2005 10:01 by uk954989 / HSH1 Saved: Sat 05 November 2005 |
10:01

é
Call Close by Matthew Wilson: Touch screen not working. clean touch screen and
recalibrated. screen now working

I

FUJITSU

Caller Details

. ]
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| Cater [T

1 Postmistress

Sat 05 November 2005 09:56 by uk954989 / HSH1

Saved: Sat 05 November 2005 09:57

'New call taken by Matthew Wlson' PM states touch screen is not respondlng

Information ;Sat 05 November 2005 10:00 by uk954989 / HSH1

touch screen is now working

Sat 05 November 2005 10:01 by uk954989/ HSHA1

ESaved: Sat 05 November 2005 10:01

working

Call Close by Matthew Wilson: Touch screen not working. clean touch screen and recalibrated. scr een now

Sat 05 November 2005 10:01

| |Sat 05 November 2005 10:02

|Saved: Sat 05 November 2005 10:01




POL00061793
POL00061793

West Byfleet HSD call logs M012 Doc 006

| ENew call taken by Matthew Wlson BCR not worklng

Sat 05 November 2005 10:02 by uk954989 / HSH1 ESaved: Sat 05 November 2005 10:02
Iens os clean. pm will reboot at end of da

e —

Information

{/\Wed 16 November 2005 09:20
Wed 16 November 2005 09:21

CLOSE Wed 16 November 2005 09:21 by uk955547 / HSH2 |Saved: Wed 16 November 2005 09 :21

Call Close by Akram Ali: pm statse descrepancy on system advised pm to call nbsc

Wed 23 November 2005 10:05

Wed 23 November 2005 10: 08

|
I
=
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Caller Details.

Wed 23 November 2005 10 07 by uk956669 / HSHB
pm will continue unaSS|ted and come back to us

CLOSE Wed 23 November 2005 10: 08 by uk956669 / HSH6 fSaved. Wed 23 November 2005 10:08

fCaII Close by Barrie Curtin: pm reports that CP isnt working. advised through checks. pm will continue unassited
jand come back to us

Fri 25 November 2005 16:47
Mon 28 November 2005 12:12

CaIIer Details |
R— = . . I—

I /Mrs Ahmed 12126023

|
e il

4>
|

B ' Call Asset Detalls v '

) Ithica 94 Prmter i mE002156986
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?Saved: Fri 25 November 2005 16:47

Fn 25 November 2005 16 49 by uk954989 / HSH1
clerk called with fault earlier and has been through checks.

Access Times §Fr| 25 November 2005 16:50 by uk954989 / HSH1 |Saved: Fri 25 November 2005 16:50
Mon to Fri 09. 0 - 17.30 Sat

OpenOTI  [Fri 25 November 2005 16:51 by SYSADM / ASTEA [Saved: Fri 25 November 2005 16:51
{Automatic Open OTI **Updated by Matthew Wllson at 25/11/2005 16 51:50

i

ZOTI Success i

New call sent to Dispatch 1

UPDATE {Fri 25 November 2005 17:01 by PATHWAY / %Saved: Fri 25 November 2005 17:03
isla 1623 28/11

5 o B i i & I B
UPDATE {Sun 27 November 2005 12:28 by Dispatch 1/ |Saved: Sun 27 November 2005 12:31
E"* [E |nee 000163 all cated]

UPDATE EMon 28 November 2005 09 11 by Dispatch 1/ §Saved: Mon 28 November 2005 09:14
/* [Engineer 000162 allocated].

< [Rte SRR -
Mon 28 November 2005 12:09 by Dlspatch 1 / ;Saved Mon 28 November 2005 12 10
Work completed

UPDATE

UPDATE

ENG VISIT ;ﬁvlon 28 November 2005 10:00 by 000162 / ENGINEERS ‘?Saved: Mon 28 November 2005 10:45
gEngineer replaced the counter printer. Call closure code of and repair code 821

CLEAR EMon 28 November 2005 10:45 by uk952016 / HSH1 |Saved: Mon 28 November 2005 10:45

EEn ineer replaced the counter printer. Call closure code of and repair code 821
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Call E-051 1250761 ©2002 Fujitsu Services Limited

te T Fri 25 November 2005 16:53 S 126023

3B : ‘ L) Fri 25 November 2005 16:57 th Code: [[ETI X R
k954989 / HSH1 -

Asset Details
4 RN 12602399 / N : | e X547950T4211125

PATCTXFLAT [fiflCTX Flatscreen - Live PO R

Call Activity Log
[Fri 25 November 2005 16:50 by uk954989 / HSH1 [Saved: Fri 25 November 2005 16:53
ENew call taken by Matthew Wilson: Clerk states touch s creen is not responding

to ) and recali
[Fri 25 November 2005 16:57 by uk954989 / HSH1
calibration failed

s ——————— o

5 16:57 by ul

Fri 25 November 2005 16:57 by uk954989 / HSH1 |Saved: Fri 25 November 2005 16:57
Touch screen not responding. cleaned sc reen and failed recalibration. advised reboot. ref no given
25 November 2005 16:57 4

(o8]

Mon 05 December 2005 18:17
Tue 06 December 2005 12:05

| Prioriy ntermediate / Rem e B UK084050/ HSHS
' Caller Details i

Department:
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] Standard Counter 400 lee PO
| Sites

" |Standard Counter 400 - Live PO
|| Sites

POL00061793
POL00061793

Mon 05 December 2005 18:16 by GB082227 / HSH5 §Saved' Mon 05 December 2005 18:17

New call taken by Anthony Vasse pm dida cash dec laration. the machine started to make a noise.

g

1Sz ved: Mon 05 December 2005

Information ;Mon 05 December 2005 18 18 by GB082227 / HSH5 ESaved: Mon 05 December 2005 18:18

icall logged at 18.17

|Saved: Mon 05 December 2005 18:18

to wmdows nt then goes blank

Information ;Mon 05 December 2005 18: 19 by GBOSZZZ? / HSHS5 |Saved: Mon 05 December 2005 18:19

the cables appear to be okay no critical events are showmg on tlvoll

Access Times

REASSIGN sMon 05 December 2005 18: 21 by GB082227 / HSH5 ;‘Saved: Mon 05 December 2005 18:21

iCzall # E-0512051031 was Reassigned from Anthony Vasse, Group HSH5 to Group UKSS1

BN

‘Received an Acknowledgement from Dispatch 1 Dispatch 1 call number i s WF12050414

INFORMATION iTue 06 December 2005 09: 10 by UK061 337 / UKSS2 ' gSaved Tue 06 December 2005 09 10

ISLA=1700 6TH

/An add has been sent to Dispatch

;Tue 06 December 2005 09:13 by Dlspatch 1 / |Saved: Tue 06 December 2005 09:13

Engmeer 084480 despatched to sne at 06 -12-2005 08:15:00 sla 1700 6/12

[Tue 06 December 2005 10:18 by Dispatch 1/

;sla reentered

UPDATE ;Tue 06 December 2005 10 27 by Dlspatch 1 / ;fSaved. Tue 06 December 2005 10:31

;@@CHARGE no fault found.
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REASSIGN  [Tue 06 December 2005 10:31 by Dispatch 1/ | Saved: Tue 06 December 2005 10:31

OTI monitor reassigned this call from Dispatch 1 to the Action Group HSH5 as directed by the OTIReturn
jactivity

OTI Success

CLOSE g'mrue 06 December 2005 12:05 by UK084050 / HSH5 Saved Tue 06 December 2005 12:05
§Call Close by Mark Brown: @@CHARGE no fault found. CaII closure code of and repair code 819

FUjiTSU

Call E-0512060215 ©2002 Fujitsu Services Limited

| Tue 06 December 2005 09:54 feote | 126023
el Tue 06 December 2005 11:59 o PATHO39

| Call Acthlty Log

|Tue 06 December 2005 09:53 by uk951586 / Desk NonPoll |Saved: Tue 06 December 2005 09:54
INew caII taken by Leanne Hudson‘ Node 3is non -polling, please investigate

.OPEN_CALL_TS {Tue 06 December 2005 09:55 by uk951586 / Desk NonPoll |Saved: Tue 06 December 2005 09:55
gOpen Calls Troubleshoot (Affected Site:126023)

;CLOSE Tue 06 December 2005 11 59 by uk953358 / Desk NonPoll |Saved: Tue 06 December 2005 11:59 !
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| ICall Close by Sarah Dawe: Site Communicating. EOD received

(=®)
FUJITSU

Call E-0512170158 ©2002 Fujitsu Services Limited

}| Sat 17 December 2005 10:26 -
i 'Sat 17 December 2005 10:28

11 i Call Close by Imran Hussaln swiss. {
. eboot - pm to reb :

OPEN Sat 17 December 2005 10:25 by uk085263 / HSH6 /Saved: Sat 17 December 2005 10:26
New caII taken by Imran Hussaln' swiss francs glven to colleague - trymg to transfer ands not in dropdown list

Advice {Sat 17 December 2005 10:27 by uk085263 / HSH6 ESaved: Sat 17 December 2005 10:27
ladvised reboot

CLOSE  [Sat17 December 2005 10 28 by uk085263 / HSH6 7 Saved: Sat 17 December 2005 10:28

Call Close by Imran Hussain: swiss francs given to colieague - trying to transfer ands not in dropdown list - advised
reboot - pm to reboot unassisted

ST T Tue 10 January 2006 09:03

‘el Tue 10 January 2006 09:27
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CaII Problem Detalls 4‘

PO ADSL

OPEN Tue 10 January 2006 09:00 by GB082227 / HSH5 |Saved: Tue 10 January 2006 09:03
New call taken by Anthony Vasse: the online services are down.

SUSPEND Tue 10 January 2006 09 09 by G8082227 / HSH5 %Saved Tue 10 January 2006 09:09
Due for Release on 10/01/2006 at 09:39:00 Call suspended by Anthony Vasse pending result of the reboot.

Informatlon

'Saved: Tue 10 January 2006 09:27
[
L

-

CLOSE Tue 10 January 2006 09 27 by G8082227 / HSH5 {Saved: Tue 10 January 2006 09:27
{Call Close by Anthony Vasse: pm has rebooted to clear a network failure.

2 uk952601 / HSH1

20/02/2006 10:44

Call Close by Joanne Rowlan
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Mon 20 February 2006 10 44 by uk9 52601 / HSH1 %Saved: Mon 20 Febrﬂary 2006 10:44
;Call Close by Joanne Rowland: pm states that showing £ 6000 down from balance..advised nbsc issue

?«;;r—nfwsmt;t“ewsmtuhwat showi
and got cut off

OPEN iMon 20 February 2006 10:42 by uk957321 / HSH2 §Saved: Mon 20 February 2006 10:45

INew call taken by Laura Sutton: pm states that showing £ 6000 down from balance..advised nbsc issue pm stated
ishe was talking to the nbsc and got cut off

}Information Mon 20 February 2006 10 48 by uk957321 / HSH2

pm states she was ha py W|th thls

|
E,
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{ \Mon 20 February 2006 15:40 157151126023

Mon 20 February 2006 15:42 D ; 126023

20/02/2006 15:42

¢ /Call Close by Matthew Fry: Pm st th yste \ ect val - Pm transfered.

Call Asset Details |

S — - I

Non Horizon Business

EMon 20 February 2006 15:38 by UK957065 / HSH8 ) ESaved; Mon 20 February 2006 1

New taken by Matthew Fry: Pm is showing difference values for certain produc

Pm tha

%Mon 20 February 2006 15:42 by UK957065 / HSH8

ue 21 February 2006 12:45




POL00061793
POL00061793

West Byfleet HSD call logs M012 Doc 006

 call Close by Samantha Roullier: PM states that that system is showing her as being down everyday,she has been
“ adVIsed by the NBSC, advised PM to follow thls REF offered

Tue 21 February 2006 12:41 by uk089976 / HSH7 Saved: Tue 21 February 2006 12:45

New call taken by Samantha Roullier: PM states that the last couple of weeks they have had problems with the
horlon kit and itis always showmg that they are down in money

Information Tue 21 February 2006 12:51 by uk089976/ HSH7 iSaved: Tue 21 February 2006 12:51

PM states that the NBSC have advised her to try a trial balance tomorrow and then call the m back, but they also
told her to us that the BUs may need swapplng

i)

iSaved Tue 21 February 2006 12:53

adwsed that the NBSC have advised her to try a trail balance and call then should do this and then if there is a
problem it WI|| come throuh to us from them teir 2

Ca" E-06022301 04 ©2002 Fujitsu Services Limited

hu 23 February 2006 08:59
{[Fri 03 March 2006 13:55

has Iosses every
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jThu 23 February 2006 08:56 by uk952601 / HSH1 ‘ ESaved' Thu 23 February 2006 08:59
gNew caII taken by Joanne Rowland: annetee nbsc that she ha Io sses every week in two stock

iThu 23 February 2006 09: 03 by uk952601 / HSH1 §Saved: Thu 23 February 2006 09:03

NBSC states that on the CC stock unit pm has rolled over with 1,500 loss JSA stock unit pm has rolled over with
a 200. loss nbsc states that on sat 18th Feb pm declared her cash and she had a 900 loss up until sat and then
when pm declared her over night cash on sat AT 13.00 WENT BACK TO 200 loss nbsc also states that her AA
it has a 6, 000 Ioss pm has rolled over thls as well

Thu 23 February 2006 09:14 by uk952601 / HSH1
nbsc states these Iosses are not I|nked to an transactrons

[Information EThu 23 February 2006 09:19 by uk952601 / HSH1 ESaved. Thu 23 February 2006 09:19
iStock unit CC pm has rolled over with 1,500 loss node 1 user name MIS RA1 pm rolled into TP 11 with this loss
Tp 11 BP 01

Infc

\Information sThu 23 February 2006 09 44 by uk952601 / HSH1 Saved Thu 23 February 2006 09:44

Stock unit JSA pm has rolled over with a loss of 227.01 use name JSA 001 node 2 Trail balance net disc 227.01
shortage 446.97 over 219.96 pm has rolled in to TP 11 BP 02

‘Saved. Thu 23 February 2006 09:49

/Information

EOpen OTI Thu 23 February 2006 09:50 by SYSADM /ASTEA ‘Saved Thu 23 February 2006 09 50
! ‘Automatic Open OTI ***Updated by Joanne Rowland at 23/02/2006 09:50:59

i
.
i

MODIFY

Thu 23 February 2006 09 18 by uk952601 / HSH1 ESaved Thu 23 February 2006 09:51

i
iCaII information modified by Joanne Rowland Action Group: from 'HSH1' to 'EDSC1' Associated Ref: from " to
'H22005255L" CSR ID: from 'uk952601'

‘Saved Thu 23 February 2006 16 22
Inmdent Under Investl ation:Under |nvest|gat|on
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Repeat Call %Thu 02 March 2006 09:59 by uk951588 / HSH6
/Anne Chambers lled to chase the

Iinformation |Fri 03 March 2006 13:28 by uk952016 / HSH1 [Saved: Fri 03 March 2006 13:28

%have called the po again but still unable to get hold of the po.

Information  |Fri 03 March 2006 13:30 by uk952016 / HSH1 §Saved: Fri 03 March 2006 13:30
have paged the nbsc for the rim to get the po to call in to the help desk so we can advice of the update in the call.

CLEAR Fri 03 March 2006 13:55 by uk952016 / HSH1 {Saved: Fri 03 March 2006 13:55
pm was getting discrepency's ssc have investigated and adviced that the NBSC take a 2nd look at this as the
office stock units appear to be ina mess

e

» Sat 04 March 2006 10:40 -
» (Sat-04 March 2006 14:27
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Call Closure Details

Information ESat 04 March 2006 10 41 by UK957065 / HSH8 B 7 |Saved: Sat 04 March 2006 10:41
Pm states that she ca

t get the cp to tuirn on.

Recommend Sat 04 March 2006 10:42 by UK957065 / HSH8 ‘Saved: Sat 04 March 2006 10:42
please check/swap cp Ca;ll Iog ged at 10.40

Open OTI

§Sat 04 March 2006 10 43 by SYSADM /ASTEA |Saved: Sat 04 March 2006 10:43
EAutomatlc Open OTI *™*Updated by Matthew Fry at 04/03/2006 10:43:12

OTI Success §New call sentto Dlspatch 1

Sat 04 March 2006 11:02 by Dlspatch 1 ' |Saved: Sat 04 March 2006 11:03
The projected arrlval date for engineer 000163 is 04 -03- 2006 11:30:00 @VOICED

UPDATE Sat 04 March 2006 12:51 by Dispatch 1/ iSaved' Sat 04 March 2006 12:52
Englneer 000163 arrived on site at 04 03 2006 12 00:00 ** [Engmeer 000163 Logged On.]

ENG VISIT Sat 04 March 2006 12:00 by 000163/ ENGINEERS Saved: Sat 04 March 2006 12:30

inee 000163 all cat d]. Call cl

re code ofand repal cod 821

CLEAR Sat 04 March 2006 12 30 by uk953335/ HSH8 ESaved: Sat 04 March 2006 12:30
** [Engineer 000163 aIIocated] Call closure code of and repair code 821
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Call E-0603150177 ©2002 Fuiitsu Services Limited

imrs mlsra

Call Close by Rhian Shirley: pm states they have a slow counter. after checkmg event advise pm to kep a record for :
| furure calls as there is no fault. pm happy :

&

Wed 15 March 2006 09:21 by UK957690 / HSH5 |Saved: Wed 15 March 2006 09:21
ipm happy
T \Vied 15 06 09:21 by UK957690 ] HSH

CLOSE  |Wed 15 March 2006 09:22 by UK957690 / HSH5 |Saved: Wed 15 March 2006 09:22
Call Close by Rhian Shirley: pm states they have a slow counter. after checking event advise pm to kep a record
[for furure callls as there is no fault. pm happy

oduct Ty
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PM states nvI and A&L are declmlng

5/03/2006 16:32 .

' Call Closure Detalls E

Advice gWed 15 March 2006 13 38 by uk951651 / HS H8 §Saved: Wed 15 March 2006 13:38
«adwsed PM to test the network on the gateway

Information Wed 15 March 2006 13 40 by uk951651 / HSH8 |Saved: Wed 15 March 2006 13:40
PM has had S90 upgrade

Advice Wed 15 March 2006 13 41 by uk951651 / HSH8 o ;Saved Wed 15 March 2006 13 41

adwsed PM that the pmpad WI|| need replacmg

Access T|mes Wed 15 March 2006 13 41 by uk951651 l HSH8
%mon-fn 9.00-17.30

UPDATE gWed 15 March 2006 14 41 by Dlspatch 1/
!@@VOICED call details to engmeer

UPD/

UPDATE Wed 15 March 2006 16:07 by Dispatch 1/ §Saved: Wed 15 March 2006 16:09
Engineer 000162 arrived on site at 15-03-2006 15:30:00 ** [Engineer 000162 Logged On.]

UPDATE Wed 15 March 2006 16 07 by Dlspatch 1 / k %Saved: Wed 15 March 2006 16:12
engineer swapped pinpad. tested ok.
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REASSIGN  'Wed 15 March 2006 16 19 by Drspatch 1 / - §Saved Wed 15 March 2006 16:19
OTI monitor reaSS|gned this call from Dlspatch 1 to the Action Group HSH8 as directed by the OTIReturn actlwty

CLOSE Wed 15 March 2006 16:32 by GB082200 / HSH8 "~ [Saved: Wed 15 March 2006 16:32
Call Close by Kenneth Hudson: ** [No Remark entered.] Call closure code of FAILURE and repair code 821

Wed 15 March 2006 13:42 : 126023
# \Wed 15 March 2006 16:32 126023

5/03/2006 16:32

Call Close by Kenneth Hudson: englneerhs—\;vapped prnpad tested ok Call closure code of and reparr code 821

Call Asset Details ) I

iptio EHypercom PinPad -

Advice gWed 15 March 2006 13:43 by uk951651 / HSH8 Saved: Wed 15 March 2006 13:43
jadvised PM that the pinpad needs replacing

Recommend Wed 15 March 2006 13:43 by uk951651 / HSH8 ESaved: Wed 15 March 2006 13:43

call logged @ 13 42 recommend ENG swap/check pinpad on nod 3

REASSIGN 'Wed 15 March 2006 13‘44 by uk951651 / HSH8 7 §Saved' Wed 15 March 2006 13:44
Call # E-0603150536 was Rea55|gned from Melanie Connolly, Group HSH8 to Group UKSS1
O Suscess '

%Oﬂ Success ;Recelved an Acknowledgement from Dispatch 1 Dis patch 1 call number is WG03150247
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The projected arrival date for engmeer 000162 is 15 -02

Wed 15 March 2006 14:34 by Dlspatch 1/ i Saved Wed 15 March 2006 14 36
Engineer aware of call - unable to take details as he is driving - he has parts.

k @@VOIC 1
# i ficki o i i i i 0 i i i
UPDATE Wed 15 March 2006 15 35 by Dlspatch 1 / §Saved.' Wed 15 March 2006 15:39

P1312 16TH

"

"UPDATE Wed 15 March 2006 16:15 by Dispatch 1/ §Saved: Wed 15 March 2006 16:19
Work completed

ENG VISIT  Wed 15 March 2006 15:30 by 000162 / ENGINEERS gSaved Wed 15 March 2006 16:00
fen ineer swapped pinpad. tested ok CaII closure code of and repair code 821

CLEAR §Wed 15 March 2006 16 00 by GB082200 / HSH8 Saved: Wed 15 March 2006 16:00
Eenglneer swapped plnpad tested ok. CaII closure code of and repair code 821

i [Fri 24 March 2006 09:51
EFri 24 March 2006 14:09

Caller Deta s

extt [Pm states that the cpson nodes 1+3 are not prmtlng Iabels and keep re)ectmg them

)(« Call Close by Darren Budge: swapped ithica, tested ok Call closure code of and repalr code 821

Call Asset Detalls ﬂ

rthlca 94 Prmter

" |Saved: Fri 24 March 2006 09:51

New call taken by Louise Peplow: Pm states that the cps on nodes 1+3 are not printing labels and keep rejecting
them.
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Advice Fn 24 March 2006 09:53 by uk957319 / HSH5 {Saved: Fri 24 Mbrch 2006 09:53
Advised the pm to check that the head gap lever is set to postion 1. Pm states that it is.

Advice Fri 24 March 2006 09:54 by uk957319 / HSH5 [Saved: Fri 24 March 2006 09:54

Advised the pm to check for obstructions. Pm states that there are no obstructions
i e s s ey

Information  |Fri 24 March 2006 09:57 by uk957319 / HSH5 §Saved: Fri 24 March 2006 09:57
Pm is taking along time to do this.

)

KEL Ref No. Frl 24 March 2006 09:59 by uk957319 / HSH5
Wims consulted

REASSIGN  Fri 24 March ZOOé 10:03 by uk957319 / HSHS ;Saved Fri 24 March 2006 10:03

Call # E-0603240249 was Reassigned from Louise Peplow Group HSH5 to Group UKSS1

UPDATE Fri 24 March 2006 10:59 by PATHWAY / ESaved: Fri 24 March 2006 11:03
engineer advises has Kit but cannot yet take detai Is as driving

UPDATE Frl 24 March 2006 12 50 by Dlspatch 1 / ‘ §Saved Frl 24 March 2006 12 52
Englneer 000155 arrived on site at 24-03-2006 12:30:00 ** [Englneer 000155 Logged Onl]

SR M——

T ——————————

UPDATE Fri 24 March 2006 12:50 by Dispatch 1/ |Saved: Fri 24 March 2006 12:52
|swapped ithica, tested ok

Fr| 24 March 2006 14 09 by uk953233 1 HSH5 ' ved: Fri 24 March 2006 14:09
Call Close by Darren Budge: swapped ithica, tested ok Call closure code of an d repair code 821
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FUjITSU

Call E-0603240273 ©2002 Fujitsu Services Limited

i EFri 24 March 2006 10:04 1411126023
¢ EFri 24 March 2006 14:10 | \ 126023

Call Asset Details

602399 nka 94 Prmter

) |Saved: Fri 24 March 2006 10:04
node 1 is not printing labels.

Advice Fri 24 March 2006 10: 05 by uk957319 / HSH5 |Saved: Fri 24 March 2006 10:05

Adwsed the pm to check for obstructlons Pm states that there are no obstructlons

N—

Information EFr| 24 March 2006 10 06 by uk957319 / HSH5 Saved Fri 24 March 2006 10:06
@Pm states that she has cleaned |nS|de the printer and the rollers.

IFri 24 March 2006 10:06 by uk957319 / HSH5
Advised the pm to try a test sllp Pm states that this is no better

Fri 24 March 2006 10:07 by uk957319 / HSH5
Operational

Recommend fFrl 24 March 2006 10: 07 by uk957319 / HSH5
[Call logged at 10.04 Recommend eng to check swap ¢

REASSIGN  Fri 24 ' h 2006 10:09 by uk957319 / HSH5 ’ |Saved: Fri 24 March 2006 10:09
Call # E-0603240273 was Reassigned from Louise Peplow, Group HSH5 to Group UKSS1
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UPDATE Fri 24 March 2006 10:59 by PATHWAY / %Saved: Fri 24 March 2006 11:02
engineer advises has Kit but cannot yet take detai Is as driving

Fri 24 March 2006 12:49 by Dispatch 1/ *Saved FI’I 24 March 2006 12 52
Englneer 000155 arrlved on sute at 24 ngineer 00 0155 Logged (0]

UPDATE

REASSIGN  [Fri 24 March 2006 12 52 by Dlspatch 17 %Saved: Fri 24 March 2006 12:52
OTI monitor reassigned this call from Dispatch 1 to the Action Group HSH5 as directed by the OTIReturn activity

Fr| 24 March 2006 14 10 by uk953233 I HSH5 |Saved: Fri 24 March 2006 14:10
Call Close by Darren Budge: swapped ithica, tested ok Call closure code of and repair code 821

Call Activity Log
Fri 24 March 2006 17:24 by uk957320 / HSH1 |Saved: Fri 24 March 2006 17:26
New caII taken by Ricki Law: 'Nothing that can be settled or refund wit h the method of payment' using card on Bureau

CLEAR gFrl 24 March 2006 17: 30 by uk957320 / HSHA1 ESaved. Fri 24 March 2006 17:30
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;error on bureau trabsaction. adwsed this i |s nbsc issue, pm transfered

Call E-0604190327 ©2002 Fuiitsu Services Limited

126023
11126023

Advice %Wed 19 April 2006 09:48 by uk953335 / HSH6
ladvised to check he ad gap setting

head gap set e
|Wed 19 April 2006 09:49 by uk953335/ HSH6 |Saved: Wed 19 April 2006 09:49
gadwsed to do factory reset

Advice

Information ' Wed 19 April 2‘006 09:53 by uk953335 / HSH6 §Saved: Wed 19 April 2006 09:53
pm has completed factory reset

Wed 19 April 2006 09 54 by uk953335 / HSH6
pm states cp is still not printing mips

Access Times Wed 19 April 2006 09:55 by uk953335 / HSH6 ﬁSaved: Wed 19 April 2006 09:55
mon - fri 09.00 - 17.30

e
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Open OTI EWed 19 April 2006 09:55 by SYSADM / ASTEA gSaved: Wed 19 April 2006 09:55
EAutomatlc Open OTI ***Updated by St phen Ashby t19/04/2006 09 55'30

REASS‘IGN 7 Wed 19 April 2006 10:25 by Dispatch 1/ %Saved Wed 19 Aprll 2006 10:28

The projected arrival date for engineer 000175 is 19 -04-2006 11:30:00 @voiced

UPDATE gWed 19 April 2006 11:51 by Dispatch 1/ ?Saved' Wed 19 April 2006 11:52
EEnglneer 000175 arrlved on snte at 19-04-2006 11:22:00 ** [Engineer 000175 Logged On. ]

UPDATE

CLOSE §Wed 19 April 2006 12:10 by uk953358 / Desk NonPoll |Saved: Wed 19 April 2006 12:10
ECaII Close by Sarah Dawe: engineer replaced ithaca tested ok Call closure code of and repair code 821

Critical Alert Received on H1 2602300101 on 02/05/2006 at 03:45:10. Event Descrlptlon A fatal error has occurred.

A corrupt storage unit was detected on volume %1 with LPN %2. UnltType %3 (0xC105003F). The message store
WIII be shut down abnormally

L lex Call Close by- Mary Rambow engineer call raised on fad/ fad call thls call can be closed

Description: {
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y

§New call taken by Nick Bedford: Critical Alert Received on H12602300101 on 02/05/2006 at 03:45:10. Event
'Description: A fatal error has occurred. A corrupt storage unit was detected on vo lume ... with LPN ... UnitType ...
hut down abnormally

Infonnatlon gTue 02 May 2006 05:04 by UK086643 / SMC1 ‘ESaved: Tue 02 May 2006 05:04
|Attempting to reboot gateway counter - will monitor progress

Recommend | Tue 02 May 2006 06:52 by UK086643 / SMC1 |Saved: Tue 02 May 2006 06:52
epeated even ived since reboot - HARDBOOT required

Contacted Tue 02 May 2006 08:59 by uk952766 / SMC1 éSaved: Tue 02 May 2006 08:59
Voiced PM. Pm happy to reboot immediately. Please monitor for reboot and further alerts then progress as per

CLEAR ‘Tue 02 May 2006 10 07 by G8082294 / SMC1 ‘ZSaved: Tue 02 May 2006 10:07
'englneer call ralsed onf fad/fad call

Call E-0605020144 ©2002 Fujitsu Services Limited
‘ | Tue 02 May 2006 08:56 L

r0“2/0512006 08: 59

Call Activity Log
OPEN Tue 02 May 2006 08:53 by uk957319 / HSH5 sSaved. Tue 02 May 2006 08:56
New call taken by Louise Peplow: PM states that she has no entry signs on all icons.




POL00061793
POL00061793

West Byfleet HSD call logs M012 Doc 006

CLEAR §Tue 02 May 2006 08:59 by uk957319 / HSH5 |Saved: Tue 02 May 2006 08:59
QPM states that she has no entry S|gns on aII icons.

e —

Y Multi Counter Gateway 400 Lave i
PO Sites : -

Multi Counter Gateway 400 - Live
PO Sites

~ [Tue 02 May ! :38 by Uk953334 / HSH8 - Tue 02 May 2006 09:
New call taken by Melissa Delamaine: PM states that she still keeps getting message please wait while
desktop connects to riposte

OPEN_CALL_TS Tue 02 May 2006 09:40 by uk953334 / HSH8 %Saved: Tue 02 May 2006 09:40

Open Calls Troubleshoot (Affected Site:126023)

MODIFY Tue 02 May 2006 09:40 by uk953334 / HSH8 - Saved: Tue 02 May 2006 09:41

Call information modified by Melissa Delamaine Call Type: from 'S’ to 'H' Problem: from 'SD0805' to " Priority:
ifrom '0" to '99' Product ID: from 'Riposte’ to 'PATICLX365/400B' Serial #: to "'YBRE007345' Severity: from '3'
ito '4' . etc.

e

Recommend

%)
o)
3
Q
—
[
®
(o]
N
=
[

<
N
(o}
(o]
(o]
Q
©
=
ey

Tue 02 May 2006 09:41 by uk953334 / HSH8

check/swap BU
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/OPEN_CALL_TS {Tue 02 May 2006 09 42 by uk953334l HSH8 ' [Saved: Tue 02 May 2006 09:42
;Open Calls Troubleshoot (Affected Site: 126023

3

A

e

!
i
!
|

Open OTI Tue 02 May 2006 09: 45 by SYSADM / ASTEA {Saved: Tue 02 May 2006 09:45
Tl ***Updated by Melissa Delamaine at 02/05/2006 09:45:00

Tue 02 May 2006 09:56 by PATHWAY /
SLA 1339 2/5 *A99*

REASSIGN Tue 02 May 2006 10: 13 by Dispatch 1/ {Saved: Tue 02 May 2006 10:16

The projected arrival date for engineer 000204 is 02 -05-2006 12:30:00 ** [Engineer 000204 allocated].

Tue 02 May 2006 10:14 by PATHWAY / |Saved: Tue 02 May 2006 10:17
** [Engineer 000204 released call.]

[UPDATE

UPDATE {Tue 02 May 2006 13:01 by Dispatch 1/ ESaved' Tue 02 May 2006 13:03
Eng eer 000204 a ved n S|te t 02 05 2006 12: 30 00 ** [Engi 000204 Logged On.]

W— i o

Tue 02 May 2006 13: 03 by Dispatch 1/ - |Saved: Tue 02 May 2006 13:03

REASSIGN ]
monitor reassigned this call from Dispatch 1 to the Action Group as directed by the eturn
§OTI it dth Il from Dispatch 1 to the Action G HSH8S as directed by the OTIRet
\activity

CLOSE %’Tue 02 May 2006 13:19 by GB082200 / HSH8 ESaved: Tue 02 May 2006 13:19

%Call Close by Kenneth Hudson: engineer swapped adsl cable. tested ok. Call closure code of and repair

icode 824
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FUjITSU

Call E-0605021966 ©2002 Fujitsu Services Limited

126023
PATHO022

Riposte Error 1722. The RPC serveris

[Tue 02 May 2006 18:16 by UK951364 / SMC1 {Saved: Tue 02 May 2006 18:20

§New call taken by David Sweetlove: Critical NT event at 18:05:51 02/05/06 on H -12602300101 KMRX: Riposte
;Error 1722. The RPC server is unavailable. (0x6BA) Riposte CloseMessagePort

Recommend aTue 02 May 2006 18:25 by UK951364 / SMC1 Saved: Tue 02 May 2006 18:25
gPIease reboot the counter

Repeat Call |Wed 03 May 2006 09:12 by uk951651 / HSH8 |Saved: Wed 03 May 2006 09:12
EREF E-0605030184 PM states " rpe server unavauable " advised reboot

% Wed 03 May 2006 08:59

+ Wed 03 May 2006 09:01
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t R|§Bsté

Wed 03 May 2006 08:58 by uk953335 / HSH6
New call taken by Stephen Ashby: pm states PWWDCTR

e R : .
/Information \Wed 03 May 2006 09 00 by uk 953335/ HSH6 ;Saved: Wed 03 May 2006 09:00

open calls shows Critical NT event at 18:05:51 02/05/06 on H -12602300101 KMRX: Riposte Error 1722. The
rveris unavaﬂable (Ox BA) RlposteC seMess: gePort

Wed 03 May 2006 09:00 by uk953335 / HSH6
Wbragg1055Q

CLEAR Wed 03 May 2006 09:01 by uk953335 / HSH6 ‘Saved: Wed 03 May 2006 09:01
reboot required

mrs seema

Postmistress
- -
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Information Wed 03 May 2006 09 10 by uk951651 / HSH8 |Saved: Wed 03 May 2006 09:10

REF E-0605021966 Critical NT event at 18:05:51 02/05/06 on H -12602300101 KMRX: Riposte Error 1722.
The RPC server is unavailable. (0x6BA) RlposteCIoseMessagePon adwse reboot

Information Wed 03 May 2006 09:10 by uk951651 / HSH8 ESaved: Wed 03 May 2006 09:10
E PM is ok to reboot unassisted

MODIFY %Wed 03 May 2006 09:11 by uk951651 / HSH8 %Saved: Wed 03 May 2006 09:11

(Call information modified by Melanie Connolly Call Type: from 'N' to 'S' Problem: from " to 'SD0807" Product
%ID: from 'PATICLX365/400B' to 'Riposte’ Serial #: from 'YBRE007345' Tag: from '12602399' ltem Descr.:to "
et

Wed 03 May 2006 09:11 by uk951651 / HSH8 %Saved.' Wed 03 May 2006 09:11

CLOSE |
§Call Close by Melanie Connolly: PM states mes " rpc server unavailable,. advisedc reboot, ref offered

Wed 03 May. 2006 09:34
Wed 03 May 2006 14:08

i
o
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PO sites

4 \Multi Counter Gateway 400 Live
PO Sites :

Call Activity Log

Wed 03 May 2006 09:33 by uk957307 / HSH7 ESaved.' Wed 03 May 2006 09:34

New call taken by Alexander Gibbs: pm states that she has messsage frozen on screen pwwdctr.

OPEN_CALL_TS

Information

ot (Affected Site:126023)

2Wed 03 May 2006 09:38 by uk957307 / HSH7 {Saved: Wed 03 May 2006 09:38

ypm has rebooted twice this morning, once for the before mentloned issue and once for online services issue,
icall E-0605030184 and once yesterday for wwdctr caII E-0605020278

Node status

i

I
|

gWed 03 May 2006 09 40 by uk957307/ HSH7 7 ESaved: Wed 03 May 2006 09:40

|Call information modified by Alexander Gibbs Phone: from 'ad' to GRO

|Saved: Wed 03 May 2006 09:41

Recommend
E’c‘“‘ %

bpen OTI

aWed 03 May 2006 09 42 by uk957307 / HSH7 ;Saved.' Wed 03 May 2006 09:42

icall logged @ 0934 can engineer please check/swap BU on node 1

e ——

fSaved' Wed 03 May 2006 09:43

d by Ale and s G bbs at 03/05/2006 09:43:54

\Wed 03 May 2006 10:49 by Dispatch 1/ [Saved: Wed 03 May 2006 10:52

** [Engineer 000171 allocated]

\UPDATE

\Wed 03 May 2006 13:16 by Dispatch 1 / |Saved: Wed 03 May 2006 13:17
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E k nEnglneer 00017'1 arrived on site at 03-05-2006 12:00:00 ** [Engineer 000171 Logged On ]

Sav

UPDATE \Wed 03 May 2006 13:16 by Dispatch 1/ Saved: Wed 03 May 2006 13:20

\swapped b-base tested ok

REASSIGN {Wed 03

EOTI monitor reaSS|gned this call from Dispatch 1 to the Action Group HSH? as directed by the OTIReturn
activity

Wed 03 May 2006 12:25 by uk081219 / HSH7 ~ [Saved: Wed 03 May 2006 12:25

|
,
|

swapped b-| base tested ok

¥ |Sat 17 June 2006 09:19

‘ol Sat 17 June 2006 09:21

;GBOSZZZ? /HSH5

Call CIo Details '
L ;

" |Sat 17 June 2006 09:17 by GB082227 / HSH5 [Saved: Sat 17 June 2006 09:19
New call taken by Anthony Vasse' the onli ne services are down. pm has pwwdctr on the gateway

CLEAR Sat 17 June 2006 09 21 by GBOSZZ 27 / HSH5 |Saved: Sat 17 June 2006 09:21
pm is rebooting to clear pwwdctr.
—- -
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FUJITSU
Ca" E-0607031108 ©2002 Fuiitfu Seri'ices Lim%téd

| Mon 03 July 2006 16:27
% Mon 03 July:2006 16:30 -

uk953703 [HSH1 |

rd transaction and is getting m_emssagAe card cannot be p‘rocesus;d Eﬁhg

ECaII Close by Patricia Clegg: card not:going through on 2 counters, fault with card

" Call Asset Details

Mon 03 July 2006 16:26 by uk953703 / HSH1

[New call taken by Patricia Clegg: caller states he is doing a capo card transaction and is getting message card
icannot be processed by the pinpad

Information EMon 03 July 2006 16:29 by uk953703 / HSH1 Saved: Mon 03 July 2006 16:29
%pm states he has tried on another counter already an d the card is not working

Won 03 July 2006 16:29 by uk953703 / HSH1
Ecard not going through on 2 counters, fault with card

Q

W 1UK955762 / HSH1

Caller Details E
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OPEN {Sat 08 July 2006 13:53 by UK955762 / HSH1 ESaved Sat 08 July 2006 13:54

‘New call taken by Adam Rober’(son Caller states that the counter has frozen

[Information Sat 08 JuIy 2006 13:55 by UK955762 / HSH1 ESaved.’ Sat 08 July 2006 13:55

~ |Checked events on tivoli - no faults found

Oloﬁﬁdi Wed 12 July 2006 13:48

] Call Activity Log ‘
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OPEN \Wed 12 July 2006 13:45 by uk085263 / HSH6 |Saved: Wed 12 July 2006 13:46

Call Ac‘tivity Log

|OPEN Wed 12 July 2006 13:58 by uk952720 / HSH2
E New call taken

|Saved: Wed 12 July 2006 13:59

Information

i
%

Information

o ing :
d: Wed 12 July 2006 14:01

i

Wed

|Saved: Wed 12 July 2006 14:03
[Call Close by Keely Butler: pm states there is no power to horizon system. transf to nbsc.
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FUjITSU

Call E-0607120680 ©2002 Fuiitsu Services Limited

Hiwed 12 July:2006 14:04
s 'Wed 12 July 2006 14:12

 Mamishuwa
% Postmistress

ECaII Close by Adam Robertson; No fault found - Tnp swntch had not been checked

- \Wed 12 July 2006 14:01 by UK955762 / HSH1 %Saved.' Wed 12 July 2006 14:04

INew call taken by Adam Robertson: PM states that the power has gone down on all of the counters - have
lchecked the trip switch to the horizon counters and it is fine and an electrician has had a look at the fuses - all

Information  Wed 12 July 2006 14:10 by UK955762 / HSH1
;PM states that the eIectrlcnan is at the site as we speak

MODIFY ﬁ'hu 13 July 2006 08:34 by uk954576 / HSH2 ?Saved: Thu 13 July 2006 08:34
fCaII information modified by Lisa Starr Priority: from 0’ to '99' Severity: from '3' to '4'

Ca" E'060721 01 1 5 ©2002 Fujitsu Services Limited
' (0 Fri 21 July 2006 09:09 i g
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126023

126023

IFri 21 July 2006 09:10 by uk953334 / HSH8 ZSaved: Fri 21 July 2006 09:10
‘advised recallibrating

iCLOSE Fri 21 July 2006 09:13 by uk953334 / HSH8 |Saved.: Fri 21 July 2006 09:13
1 Call Close by Melissa Delamaine: touch screen fault, recallibrated, now fine, ref no given
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124t Call Close by Samantha Roullier: engineer replaced ctx tested ok Job Completed: 27/07/2006 14:. 55:00 Call closure
" code of Completed and repair code 821 : :

' Call Asset Detalls |

% CTX Flatscreen - Live PO
| Sites

Call Activity Log
OPEN Tue 25 July 2006 09:55 by uk951654 / HSH7 ESaved: Tue 25 July 2006 09:57
New call taken by Erica Tidman: caller states that the touchscreen is not worki ng, the arrow does not follow your

Tue 25 July 2006 09 58 by uk951654/ HSH7 |Saved: Tue 25 July 2006 09:58

caller was walked through recalibrating the screen this resolved temporarily but the touchscreen stopped
worklng again after a coupl of hours

—
b

Tue 25 July 2006 09 59 by uk951654 / HSH7
mon-fri-0900-1730

Recommend Tue 25 July 2006 09:59 by uk951654 / HSH7 (Saved: Tue 25 July 2006 09:59

Iogged @ 0957 check/swap monltor

REASSIGN  Tue 25 July 2006 10:00 by uk951654 / HSH7 |Saved: Tue 25 July 2006 10:00
CaII # E-0607250218 was Reassigned from Erica Tidman, Group HSH7 to Group UKSS1

[Thu 27 July 2006 09:34 by uk951651 / HSH8
EPM is calling back to see when an ENG will be coming out

Repevéyt 6all

Thu 27 July 2006 16:04 by Dispatch 1/ “[saved: Thu 27 July 2006 16:04
OTI monitor reassgned this call from Dlspatch 1 to the Actlon Group HSH?7 as directed by the OTIReturn acthlty

REASSIGN

{Saved: Thu 27 July 2006 17:03

Call Close by Samantha Roullier: engineer replaced ctx tested ok Job Completed: 27/07/2006 14:55:00 Call
closure code of Completed and repair code 821

CLOSE Thu 27 July 2006 17:03 by uk089976 / HSH7

This call has remarks
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Call E-0608140565 ©2002 Fujitsu Services Limited

1IMon 14 August 2006 11:52 ‘ d 11126023 -
% ' Tue 15 August 2006 09:05 loLie 5 PATH039

12602399

PA.\TI'TC[)—(:;G‘SIAODOE e Multi Counter Gateway 400 - Live
: PO Sites : :

Call Activity Log |

OPEN ;Mon 14 August 2006 11:51 by uk089976 / HSH6 ' §Saved.' Mon 14 August 2006 11:52
fNew call taken by Samantha Roullier: FAD non polling, please ivestigate

" "

1

g.,,‘ - ;WW — " S - o— ey

& o »,
Information tMon 14 August 2006 11:54 by uk089976 / HSH6 §Saved Mon 14 August 2006 11:54

[PM states that the electiation who was fitting the Air con u nit cut the power off yesterday so they had to reboot
{this morning

o

Site Communicati Dreceved =
Tue 15 August 2006 09:05 by uk951586 / Desk NonPoll
Call Close by Leanne Hudson: Site Communicating. EOD received

el Fri 22 September 2006 09:37
(0=l Tue 26 September 2006 10:37

126023
126023
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i ECaII Close by Kenneth Hudson: Englneer Summ ry: poor & cuts out ex cha g
.| of Completed and repair code 821

f Call Activity Log I

OPEN Fri 22 September 2006 09:35 by GB082685 / HSHS8 %Saved: Fri 22 September 2006 09:37

New call taken by Sukhdeep Thind: caller states that the counter pr inter on node 2 is not printing the receipt.
there is no power to the printer.

Information  Fri 22 September 2006 09:40 by GB082685 / HSH8 ‘Saved: Fri 22 September 2006 09:40
/ Is prlnter powered on? yes Vlsually check cables power cable is secure

Open OTI Fri 22 September 2006 09:43 by SYSADM / ASTEA 1Saved: Fri 22 September 2006 09:43
Automatic Open OTI **“Updated by Sukhdeep Thind at 22/09/2006 09 43:14

11 sdcees ved an Acknowledgement from Dispatch 1 Dispateh 1 ca , ,
UPDATE Fri 22 September 2006 10:01 by PATHWAY / Saved Fri 22 September 2006 10 00

mon to fri 0900-1730 sat 0900-1300 call logged @ 09:37 Recommend engineer to check/swap counter printer
de 2 sla 1730 25/09/06

gMon 25 September 2006 10:34 by uk955547 [/ HSH2
contactlng ukss tony

OTl Success |

An add has been sent to Dlspatch 1

[Mon 25 September 2006 14:35 by uk95 SHA1 [Saved:
[Tony @ UKME states that call should be attended this evening PM Advised

Advice

(OTI Success i add has been sentto Dispatoh 1 ... @
ENG VISIT  [Tue 26 September 2006 09:15 by 000288 / ENGINEERS ESaved.- Tue 26 September 2006 09:40
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!Englneer Summary: poor & cuts out exchange & tested ok rtc 1009 Call closure code of Completed and repair
ﬁcode 821

OT! Success EOTI monitor reassigned this call from Dispatch 1 to the Action Group HSH8 as directed b y the OTIReturn activity

CLEAR !Tue 26 September 2006 09 40 by GB082200 / HSH8 /Saved: Tue 26 September 2006 09:40
%Englneer Summary: poor & cuts out exchange & tested ok rtc 1009 Call closure code of Completed and repair

‘ Call Problem Details i

gMon 25 September 2006 16: 01 by uk958471 / HSH1 §Saved' Mon 25 September 2006 16:03
éNew call taken by David Watkis: clerk states that cp is not worklng and is only prlntln half rempt

Information |Mon 25 September 2006 16:06 by uk958471 / HSH1 [Saved: Mon 25 September 2006 16:06

!

[information  |Mon 25 September 2006 16:07 by k958471 / HSH1 “[Saved: Mon 25 September 2006 16:07

|pm states that this has not worked
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i %pm states that this has not worked

Aa

‘
L

E Mon 25 September 2006 16:11 by uk958471 / HSH1
pm states that this has not worked

Information

Mon 25 September 2006 16:11
mon-fri 0900-1730 no lunch sat 0900-1300

bpen oTl Ef\/lon 25 September 2006 16:14 by SYSADM / ASTEA [Saved' Mon 25 September 2006 16:14
/Automatic Op OTI ***U dated by D dWatksat 25/09/2006 16 14: 15

UPDATE Mon 25 September 2006 16 48 by PATHWAY / |Saved: Mon 25“September‘2006 16:59’
mon-fri 0900-1730 no Iunch sat 0900-1300 Iogged @ 1612 please check \swap cpsla 1730 26/09/06

REASSIGN  [Tue 26 September 2006 10:54 by Dispatch 1/ 3Saved Tue 26 September 2006 10 54
OTI monitor reassigned this call from Dispatch 1 to the Action Group HSH1 as directed by the OTIReturn acthlty

CLOSE gTue 26 September 2006 1'] :33 by uk 952016/ HSH1 o ESaved Tue 26 September 2006 11: 33

ECaII Close by David Dawe: Engineer Summary: exchange & tested ok rtc 0953 Call closure code of Completed
iand repair code 821

This call has remarks

Fri 29 September 2006 13:28
§Sat 30.September 2006 17:53

CaII Asset Deta e
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Fri 29 September 2006 13:29 by UK
In ref to call E-0609250857 and E-0609220246

T e e et

\Saved: Fri 29 September 2006 13:30

Recommend Fri 29 September 2006 13:30 by UKS957089 / HSH2 ESaved: Fri 29 September 2006 13:30

Check/swap of CP. CaII taken on 29/09/06 at 13:28

REASSIGN Fr| 29 September 2006 13 30 by UK957089 / HSH2 ’ §Saved: Fri 29 September 2006 13:31
ECaII # E-0609290473 was Reassigned from Joseph Mould, Group HSH2 to Group UKSS1

|Sat 30 September 2006 08:45 b y 000162 / ENGINEERS |Saved: Sat 30 September 2006 09:00
-+ [No Remark entered ] Call closure code of Completed and repair code 821

Call E-0610050525 ©2002 Fuiitsu Services Limited

{[Thu 05 October 2006 11:59
Sat 07 October 2006 08:18

) Cali Problem Details E
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' Call Asset Detais |

FTX Flatscreen lee PO

Sites -
' CTX Flatscreen - Live PO

’ ‘ CaII Activity Lo
OPEN gThu 05 October 2006 11:58 by UK955762 / HSH1 {Saved: Thu 05 October 2006 11:59
ENew call taken by Adam Robertson CaIIer states that node 2 touch screen is not worki ng

{Thu 05 October 2006 12 00 by UK955762 / HSH1 |Saved: Thu 05 October 2006 1
dvice PM to do a re-callbrat n ofthe screen talk d PM th ou h th

Advice Thu 05 October 2006 12:02 by UK955762 / HSH1 {Saved: Thu 05 October 2006 12:02
jadvice PM to retry

Advice fl’hu 05 October 2006 12:02 by UK955762 / HSH1 §Saved: Thu 05 October 2006 12:02
/advice PM to clean t

Advice Thu 05 October 2006 12:02 by UK955762 / HSH1 Saved: Thu 05 October 2006 12:02
‘advice PM to visually check the cables

£

Access Times [Thu 05 October 2006 12:03 by UK955762 / HSH1 §Saved.' Thu 05 October 2006 12:03

Mon - Fri: 0900 - 1730 Sat 0900 - 1300 no Iunch

REASSIGN Thu 05 October 2006 12: 04 by UK955762 / HSH1 {Saved: Thu 05 October 2006 12:04
Call # E-0610050525 was Reassigned from Adam Robertson, Group HSH1 to Group UKSS1
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[e]
-
m
>
Py

[Fri 06 October 2006 12:55 by UK95 5762 / HSH1 |Saved. Fri 06 October 2006 12:55
rtc 1255 replaced cyx and malns adaptor CaII closure ode of Completed d epalr code 821

he scanner is not working proper|y

OPEN Wed 08 November 2006 16:38 by GB082227 / HSH5 iSaved: Wed 08 November 2006 16:40
New caII taken by Anthony Vasse the scanner | is not working properly.

Wed 08 November 2006 16:42 by GB082227 / HSH5 M§Saved.' Wed 08 November 2006 16:42
the reader is not damaged or scratched

Advice Wed 08 November 2006 16:42 by 68082227/ HSH5 {Saved: Wed 08 November 2006 16:42
the pm has checked the cable.

Information  \Wed 08 November 2006 16 47 by G8082227/ HSH5 %Saved: Wed 08 November 2006 16:47
gave call ref. the clerk contact the pm and call us back when he is ready to reboot.

§CLOSE gWed 08 November 2006 16:48 by GB082227 / HSH5 |Saved: Wed 08 November 2006 16:48
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| ECaII Close by Anthony Vasse: pm is rebooting to clear a scanner issue on node 3.

D
FUJITSU

Call E-0611090270 ©2002 Fuiitsu Services Limited

WRTER R UGS, - ) TN—

uk955547 / HSH2 |

1112602399 cription: [ s . Y R-46-10322

:

PATWAL3400BCR | I 1%:¥ |Bar Code Reader - (— 8

Thu 09 November 2006 09:56 by uk955547 / HSH2 E&ave Thu 09 November
12006 09:57

New call taken by Akram Ali: pm states ber not working
2

Advice [Thu 09 November 2006 09:58 by uk955547 / HSH2 Saved: Thu 09 November
! 2006 09:58

Thu 09 November 2006 09:59 by uk955547 / HSH2 Saved: Thu 09 November
; 12006 09:59

-
FUJITSU

Call E-0611110242 ©2002 Fujitsu Services Limited

|Sat 11 November 2006 11:04 -
L =eh Mon 13 November 2006 13:01-

B
%
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Caller Details

13/11/2006 13:01°
[ Call Close by Nicola Whitehea

1112602309 “ o ar Co |R-46-10335

PATWAL3400BCR
WG11110119

REASSIGN Sat 11 November 2006 11 08 by uk956901 / HSH7 ?Saved' Sat 11 November 2006 11:08
Call # E-0611110242 was Reassigned from Nicola Whitehead, Group HSH7 to Group UKSS1

CLEAR

Call E-0611240549

il [Fri 24 November 2006 13:10
Mon 27 November 2006 16:57
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PATITH94PTR

Fri 24 November 2006 13:08 by uk958469 / HSH6 ?Saved: Fri 24 November 2006 13:10

New call taken by Dawd Moulden: Cc states cp is not printing Iabels

Advice

Information

Fri 24 November 2006 13:11 by uk958469 / HSH6 |Saved: Fri 24 November 2006 13:11

Advised pm to ensure they inserting the slip / label correctly Advised pm to check the tally roll and cartridge is
iseated oorrectly Adwsed pm to check that the Mylar guard and cartrldge is not damaged

Advice

Frl 24 November 2006 13:11 by uk958469 / HSH6 §Saved: Fri 24 November 2006 13:11

Advised pm to clean the rollers and slip loader Advised pm to check inside the cp for obstructions Advised pm to
move the head gap leaver to num 1

Fri 24 November 2006 13:12 by uk958469 / HSH6

Adwsed pm to perform a factory reset

Fr| 24 November 2006 13 12 by uk9584

Mon fri 0900 1730 sat 0900 1300 no Iunch

Recommend EFI"I 24 November 2006 13: 13 by uk958469 / HSH6

gcall Iogged at 1310 please check\swap cp

REASSIGN Fri 24 November20061314by k958469 / HSHE éSaved Fri 24 November 2006 13:14

ECaII # E-0611240549 was Reassigned from David Moulden, Group HSH6 to Group UKSS1




POL00061793
POL00061793

West Byfleet HSD call logs M012 Doc 006

EOTI monitor reassigned this call from Dispatch 1 to the Action Group HSH6 as directed by the OTIReturn activity

Isat 25 November 2006 11:15 by uk958469 / HSH6 [Saved: Sat 25 November 2006 11:15
iREPLACED PRINTER CaII closure code of Comple!ed and repair code 821

i 1126023

1 126023
ors:[ER

'ed 29 November 2006 14:25 by uk089976 / HSH6 Saved: Wed 29 November 2006 14:25
ew call taken by Samantha Roullier: CC states that the node 1 printer is not worklng

CLEAR Wed 29 November 2006 14:30 by uk089976 / HSH6 ‘Saved: Wed 29 November 2006 14:30
advised

rough rese
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'C;D‘pen‘ed‘mi Wed 29 November 2006 15:49

'Thu 30 November 2006 13:00

E
|
E
i

L

£Call Close by Katrina Brooks: rtc 09:55 Engi 3 | y: » wa rejectlng th Iau es ¢
‘ Eand teseted fine. C. nd repa|r code 821

[5]12602309 x4 T8 thica 94 Printer
L0 PATITHO4PTR T ithica 94 Printer
i i ‘ b - 1 o N N

§Wed 29 November 2006 15:47 by uk958991 / HSH1 %Save:i' Wed 29 November 2006
115:49

INew call taken by Simon Marston: CC quotes E -0611290624. CP is still not working after
initial checks and factory reset

Access Times gWed 29 November 2006 15 51 by uk958991 / HSH1 ESaved: Wed 29 November 2006
115:51
i

‘Mon-Fri

.
o
©
o
o
g
5
w
o
[2]
[
4
o
'8
O
IO
g
w
o
o
P4
o
&
=]
[}
=
(0]
o

KEL Ref No. |{Wed 29 November 2006 15:53 by uk958991 / HSH1  |Saved: Wed 29 November 2006
{15:53

WIMS used.

[15:53

fCaII Iogged at 1549. Recommend ENGR checklswap CP on Node 1.

REASSIGN %Wed 29 November 2006 15 53 by uk958991 / HSH1 §Saved: Wed 29 November 2006
§ 115:53

gCaII # E-0611290763 was Reassigned from Simon Marston, Group HSH1 to Group UKSS1

POL00061793
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ENG VISIT  |Thu 30 November 2006 09:40 by 000289 / %Saved: Thu 30 November 2006
§ENGINEERS 109:55

irtc 09:55 Engineer Summary: the unit was reject ing the lables so the engineer replaced and
gteseted ﬁne Call closure code of Completed and repair code 821

OTI Success | §OTI monitor reaSS|gned this call from Dispatch 1 to the Action Group HSH1 as directed by
gthe OTIReturn activity

CLEAR EThu 30 November 2006 09 55 by uk081219 / HSH7 ESaved: Thu 30 November 2006
109:55

irtc 09:55 Engineer Summary: the unit was rejecting the lables so the engineer replaced and

Eteseted fine. Call closure code of Completed and repair code 821

‘f.“ CaII Close by Donna Thomas: Jo b Completed: 08/1 2/2006 15:30:00 Engineer Summary C base v would cutout, and
. CTX mains had low foltage, swapped part tested ok RTC Call closure code of Completed and repair code 821

Hl12602300 W 14| Standard Counter 400 - Live PO
||Sites

EEA?T(EB@EQZ@& : Standard Counter 400 Live PO

| SRR i T ; ‘ b

f‘l’hu 07 December 2006 09:35 by UK955762 / HSH1 |Saved: Thu 07 December 2006 09:36

ENew call taken by Adam Robertson: Caller states that the counter keeps on turning itself off during transaction

Information ;Thu 07 December 2006 09:38 by UK955762 / HSH1 |Saved: Thu 07 December 2006 09:38

iChecked events on tivoli - 2 reboots showing this month - 1 yesterday afternoon - 1 this morning
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| T e 7 a
Advice [Thu 07 December 2006 09:40 by UK955762 / HSH1 |Saved: Thu 07 December 2006 09:40
ladvice PM to visually check the cables

g ) on the 1
Open OTI Thu 07 December 2006 09:42 by SYSADM / ASTEA %Saved: Thu 07 December 2006 09:42
Automatic Open OTI ***Updated by Adam Robertson at 07/12/2006 09:42:34

E 09: K95576:

Ol Suscess Redew 10w
UPDATE {Thu 07 December 2006
gMon - Fri: 0900 - 1730 Sat: 0900 - 13

Th 00

'WAY / §Saved: Thu 07 December 2006 09:59
06 17:30

I

0f

ge
09:58 by PATH
00 no lunch PLEASE CHECK SWAP BU SLA 08/12/20

S

Et,

UPDATE

Fri 08 December 2006 08:42 by Dispatch 1/ |Saved: Fri 08 December 2006 08:45
Job Assigned with ETA Eng: 000217 ETA: Call Being Progressed
8 Decel 06 5 H

lled foreta
Advice [Fri 08 December 2006 10:01 by uk957307 / HSH7 {Saved: Fri 08 December 2006 10:01
Eadvised pm that there is no ETA yet but there should be an engineer out today.

I cle
Information  Fri 08 December 2006 14:23 by uk953334 / HSHS8

Saved: Fri 08 December 2006 14:23

cleared LAN

REASSIGN 1Saved: Fri 08 December 2006 15:55
OTI monitor reassigned this call from Dispatch 1 to the Action Group HSH1 as directed by the OTIR eturn activity

?OTI Success |Received call closure from Dispatch 1

ilm,w S p—

CLEAR IFri 08 December 2006 15:21 by uk092087 / HSH1 {Saved: Fri 08 December 2006 15:21

EJob Completed: 08/12/2006 15:30:00 Engineer Summary: C base would cut out, and CTX m ains had low
[foltage, swapped part tested ok RTC Call closure code of Completed and repair code 821

Call E-0701150667 ©2002 Fujitsu Services Limited
%l Mon 15 January 2007 14:22 : ite: (EPTY }
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Texty Call Close by Samantha Bowden: pm states that her plnpad is not: acceptmg cards advised re -installation ofanpad =
| pm happy to do thls unaSS|sted

CaII Asset Detalls

CLOSE !Mon 15 January 2007 16:02 by UK958646 / HSHZ |Saved: Mon 15 January 2007 16 02

Call Close by Samantha Bowden: pm states that her pinpad is not accepting cards, advised re -installation of
pinpad, pm happy to do this unassisted

" Asset D
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Hypercom PinPad

OPEN §Mon 15 January 2007 16:03 by uk952683 / HSH7 Saved: Mon 15 January 2007 16:05

ENew call taken by Simon Hopperton: pm states that the pin pad installation failed as it failed to read the text card.

Access Tlmes Mon 15 January 2007 16:08 by uk952683 / HSH7 Saved: Mon 15 January 2007 16:08
mon fri 09.00 - 17 30 sat 09.00 - 13. 00

Open OTI EMon 15 January 2007 16:11 by SYSADM / ASTEA fSaved' Mon 15 January 2007 16:11

aAutomatlc Open OTI **"Updated by Simon Hop erton at 15/01/2007 16'1 1:08

ENG VISIT @Tue 16 January 2007 12:00 by 000314 / ENGINEERS iSaved: Tue 16 January 2007 12:30

Ertc 230 swapped pinpad Call closure code of completed and repair code 821

OTI Success §OTI monitor reaSS|gned this call from Dispatch 1 to the Action Group HSH7 as directed by the OTIReturn acthlty

CLEAR  [Tue 16 January 2007 12:30 by uk957307 / HSH7 Saved: Tue 16 January 2007 12:30
§rtc 1230 swapped pinpad Ca ll closure code of completed and repair code 821

%1i\Wed 24 January 2007 14:17 126023

sl Wed 24 January 2007 14:23 \D/Path Code: |EPZIVE

§Cwém states that Node 1 CP is not printing properly.
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' Call Asset Details |

e — s T —_—_—

1112602399

PATITH94PTR

?Wed 24 January 2007 14:16 by UK958862 / HSH8 | - Wed 24 January 2007 14:17
’New call taken by Stephanle Byrne CC states that Node 1 CP is not prlntlng properly

Information Wed 24 January 2007 14 22 byA‘UK958862/ HSHB \Saved: Wed 24 January 2007 14:22
Factory reset successful

CLEAR Wed 24 January 2007 14:23 by UK958862 / HSH8 |Saved: Wed 24 January 2007 14:23
Adwsed CCto perform a factor reset

Ca" E'0701 240731 ©2002 Fujitsu Services Limited

‘UK95§§%2 / HSHB

Call Asset Details |

1 12602399

ence:|

Y
New call taken by Stephanle Byrne: CC states that the BCR is not scannlng




POL00061793
POL00061793

West Byfleet HSD call logs M012 Doc 006

Wed 24 January 2007 14: 30 by UK958862 / HSH8 §Sa‘ved: Wed 24 January 2007 14:30
Checked events

KEL Ref No. §Wed 24 January 2007 14:32 by UK958862 / HSHS Saved: Wed 24 January 2007 14:32
‘wims used

CLOSE \Wed 24 January 2007 14:33 by UK958862 / HSH8 §Saved: Wed 24 January 2007 14:33

/Call Close by Stephanie Byrne: CC states that BCR on node 3 is not scanning, Advised CC to reboot and call
lback in 20 mins if problem still persists. ref given

FUjiTSU
Call E-0701290399 ©2002 Fujitsu Services Limited
u 8 = IMon 29 January 2007 10:59° 1141126023
ue 30 January 2007 14:18 | 126023

UK957089 / HSH2 |

Access Tlmes EMon 29 anuary 2007 1 02 by K956 64
iMon Fri 07:00 - 20:00 Sat 07:00 - 21:00
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KEL Ref No. Mon 29 January 2007 11:03 by UK956064 / HSH2 §Saved: Mon 29 January 2007 11:03
Wims consulted Ref no, given

REASSIGN Mon 29 January 2007 11: 03 by UK956064 / HSH2 {Saved: Mon 29 January 2007 11:04
Call # E-0701290399 was Reassigned from Keely Fitzgerald, Group HSH2 to Group UKSS1

Mon 29 January 2007 11:17 by PATHWAY /
Call Accepted by Provider: Ref 203975

ENG VISIT  |Tue 30 January 2007 13:20 by 000358 / ENGINEERS {Saved: Tue 30 January 2007 13:35

Engineer Summary: not printing lables exchanged tested all ok Call closure code of completed and repair code

821

CLEAR ;Tue 30 January 2007 13:35 by UK957089 / HSH2 §Saved' Tue 30 January 2007 13:35
fEnglneer Summary: not printing lables exchanged tested all ok Call closure code of completed and repair code

|['Thu 15 February 2007 13:11
'Sat 17 Febi’uary 2007 13:40

[17/02/2007 13:40

Call Closure Details |
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§ ' Call Activity Log |

OPEN IThu 15 February 2007 13:10 by uk959304 / HSH1 gSaved' Thu 15 February 2007 13:11

4

éNew call taken by Latoya Rodgers Su p states that his is it not printing lables

EThu 15 February 2007 13:15 by uk959304 / HSH1
isup states that the nbbon was changed last wk

Information Thu 15 February 2007 13:17 by uk959304 / HSH1 ESaved: Thu 15 February 2007 13:17 V
Esup states that |t is stlll not worklng

Advice

Node sta

Thu 15 February 2007 13:19 by uk95é304 /HSHi
pls chech/swap CP caII Iogged@ 13 11

e ——

Access T es g“l'h 15 Febru

Recommend

Open OTI Thu 15 February 2007 13:20 by SYSADM [/ ASTEA Saved Thu 15 February 2007 13:20V
Automatlc Open OTl ***Updated by Latoya Rodgers at 15/02/2007 13:20: 45

UPDATE Thu 15 February 2007 18 31 by Dlspatch 11/ ESaved: Thu 15 February 2007 18:35
Job Assigned with ETA Eng: 000163 ETA Call Belng Progressed

ENG VISIT Frl 16 February 2007 15 15 by 000163 / ENGINEERS |Saved: Fri 16 February 2007 15:35

Technician Information: Location: Eng: 000163 Arrival Time: 16/02/2007 15:15:00 Job Completed: 16/02/2007
15:35:00 Repair Code: 821 Cause Code: completed Signature: Status: C - Delivery Complete Reason: As
Requested Coliected (Old) ltems: Serial: HE002210719 Model: PATITHO4PTR Fauit: BAD Notes: Delivered
(New) ITems: Serial: HE002226896 Model: PATITH94PTR Fault: GOOD Notes: Engineer S ummary: label
printer failure. all swapped and tested and working ok. INFO: CSR Code 000163 is known to D1 - AND updated
** PARTS USAGE VALIDATION INFORMATION ** INFO: The number of OTI spares records found is 2. INFO:
Spares usage information found. INFO: Line 1: Old Unit part no. is BLANK - not processed. INFO: Line 1: New
Unit part no. >PATITH94PTR<, is serialised. INFO: Line 1: New Unit part no. >PATITH94PTR<, Serial
>HE002226896< not found on equip file - so its OK. INFO: Line 2: Old Unit part no. >PATITH94PTR<, is
serialised. INFO: Line 2: New Unit part no. is BLANK - not processed. INFO: Line 2: This call is for Site
>126023<, Old Unit Model >PATITH94PTR<, Serial >HE002210719<, is on Site >126023<. ** END OF PARTS
USAGE VALIDATION INFORMATION ** INFO: Cause Code completed is known to D1 - AND updated INFO:
Repair Code 821 is known to D1 - AND updated OTI Auto Closing this call to CM. Call closure code of
completed and repalr code 821
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EOTI monitor reassigned this call from Dispatch 1 to the Action Group HSH1 as directed by the OTIReturn activity

IFri 16 February 2007 15:35 by UK957089 / HSH2
)
|Call closure code of completed and repair code 821

[Mon 19 February 2007 12:17 f 126023
§Wed 21 February 2007 09:32 141126023

1 [lthlca 94 Printer

Advice Mon 19 February 2007 12:19 by UK956064 / HSH2 |Saved: Mon 19 February 2007 12:19
Advised pm im reassngnlng call to ukme for an engineer to reattend site

Access Timeé fMon 19 February 2007 12:20 by UK956064 / HSH2
fMon Sat 09:00 - 17:30 No lunches

KEL Ref No. Mon 19 February 2007 12 20 by UK956064 / HSH2
Wims consulted Ref no. given

REASSIGN Mon 19 February 2007 12: 21 by UK956064 / HSH2 |Saved: Mon 19 February 2007 12:21

Call # E-0702190608 was Reassigned from Keely Fitzge rald, Group HSH2 to Group UKSS1

OTI Success

|Received an Acknowledgement from Dispatch 1 Dispatch 1 call number is WH02190285
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@Mon 19 February 2007 12 43 by PATHWAY /
§Call Accepted by Provider: Ref 212970

UPDATE

UPDATE

UPDATE Tue 20 February 2007 10:09 by Dlspatch 1 / %Saved: Tue 20 February 2007 10:13
Job ASS|gned with ETA Eng: 000171 ETA: Call Being Progressed

ENG VISIT  Tue 20 February 2007 14:00 by 000171/ ENVGINEERS §Saved: Tue 20 February 2007 14:10

Technician Information: Location: Eng: 000171 Arrival Ti me: 20/02/2007 14:00:00 Job Completed: 20/02/2007
14:10:00 Repair Code: 821 Cause Code: completed Signature: Status: C - Delivery Complete Reason: As
Requested Collected (Old) ltems: Serial: HE002226896 Model: PATITH94PTR Fault: BAD Notes: Delivered
(New) ITems: Serial: HE002195432 Model: PATITH94PTR Fault: GOOD Notes: Engineer Summary: printer was
not printing labels, swapped printer and tested ok INFO: CSR Code 000171 is known to D1 - AND updated **
PARTS USAGE VALIDATION INFORMATION ** INFO: The number o f OTI spares records found is 2. INFO:
Spares usage information found. INFO: Line 1: Old Unit part no. is BLANK - not processed. INFO: Line 1: New
Unit part no. >PATITH94PTR<, is serialised. INFO: Line 1: New Unit part no. >PATITH94PTR<, Serial
>HE002195432< not found on equip file - so its OK. INFO: Line 2: Old Unit part no. >PATITH94PTR<, is
serialised. INFO: Line 2: New Unit part no. is BLANK - not processed. INFO: Line 2: This call is for Site
>126023<, Old Unit Model >PATITH94PTR<, Serial >HE002226896<, is on Site >126023<. ** END OF PARTS
USAGE VALIDATION INFORMATION ** INFO: Cause Code completed is known to D1 - AND updated INFO:
Repair Code 821 is known to D1 - AND updated OTI Auto Closing this call to CM. Call closure code of
completed and re alr code 821

s o

CLEAR Tue 20 February 2007 14:10 by UK957089 / HSH2 [Saved: Tue 20 February 2007 14:10
E** [No Remark entered ] Call closure code of completed and repair code 821

% Thu 01 March 2007 09:14 RS 126023

Thu 01 March 2007 09:24 126023

‘ CaII Problem Detalls |
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Call Closure Details

‘il /call Close by Latoya Rodgers: CC sta not worging ,ad
and then try it and |f|t doesn’t wrk then she needs to r|ng us bk bk ref given

Z

OPEN {Thu 01 March 2007 09:13 by uk959304 / HSH1 |Saved: Thu 01 March 2007 09:14
’New call taken by Latoya Rodgers: CC states that her BCR is not working

Advice  [Thu 1 March 2007 09:15 by uk959304 / HSH1 |Saved: Thu 01 March 2007 09:15
\Visually check cable

Information Thu'01 March 2007 09:16 by uk959304 / HSH1 |Saved: Thu 01 March 2007 09:16
CC states that the cables are fine and that there is not scratch on the Iense

A

4Informat|on Thu 01 March 2007 09:17 by uk959304/ HSH1 §Saved: Thu 01 MarchV2007 09:17
cc states that it doesn't wrk

Advice gThu 01 March 2007 09:19 by uk959304/ HSH1 §Saved Thu 01 March 2007 09:19
@dVICE cc to switch bk on the BU and that she will need her pmmc and pin

;Thu 01 March 2007 09:22 by uk959304 / HSH1 ‘Saved: Thu 01 March 2007 09:22
ladvice cc that she need to let that counter comes up and then try and scan something and if it doesn't wrk then
Iring us and then we will swap it out for her

CLEAR %Thu 01 March 2067 09:23 by uk959304 / HSH1 ‘Saved: Thu 01 March 2007 09 23

i

ICC states that her BCR is not working ,advice her of the steps and advice her to reboot and then try it and if it
doesn't wrk then she needs to rlng us bk . ref given

Caller Details v
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Call Problem Details

. adwsed’pu ;',te leave prmter and tur, rt,off . ... e~~~
Tue 06 March 2007 16:25 by UK958861 / HSH6 ‘Saved: Tue 06 March 2007 16:25
operationaol

Recommend gTue 06 March 2007 16:25 by UK958861 /HSHG
please check/swap cp call logged at 16:23

- Autc )pen OTI *"*Updated by' m Clarke at 06fﬂ3/2007, 16:25:42 .
REASSIGN  Tue 06 March 2007 16:25 by UK958861 / HSH6 iSaved: Tue 06 March 2007 16:25
Call # E-0703060844 was Reassigned from Sam Clarke, Group HSHS6 to Group UKSS1

OTI Success

New call sent to Dispatch 1

OTI Success RReceived an Acknowledgement from Dlspatch 1 Dispatch 1 call number is WH03060418

Tue 06 March 2007 16 57 by PATHWAY/
CaII Accepted by Prowder Ref 234107

ENG VISIT Wed 07 March 2007 12:00 by 000314/ ENGINEERS |Saved: Wed 07 March 2007 12:15
Technician Information: Location: Eng: 000314 Arrival Time: 07/03/2007 12:00:00 Job Completed: 07/03/2007
12:15:00 Repair Code: 821 Cause Code: completed Signature: Status: C - Delivery Complete Reason: As
Requested Collected (Old) ltems: Serial: HE002163062 Model: PATITH94PTR Fault: BAD Notes: Delivered
(New) ITems: Serial: HE002167799 Model: PATITH94PTR Fault: GOOD Notes: Engineer Summary: not print
slips or lables, exchanged & tested all ok INFO: CSR Code 000314 is known to D1 - AND updated ** PARTS
USAGE VALIDATION INFORMATION ** INFO: The number of OTI spares records found is 2. INFO: Spares
usage information found. INFO: Line 1: Old Unit part no. is BLANK - not processed. INFO: Line 1: New Unit part
no. >PATITH94PTR<, is serialised. INFO: Line 1: New Unit part no. >PATITH94PTR<, Serial >HE002167799<
found on equip file with customer number >.INHOUSE< - so its OK. INFO: Line 2: Old Unit part no.
>PATITH94PTR<, is serialised. INFO: Line 2: New Unit part no. is BLANK - not processed. INFO: Line 2: This
call is for Site >126023<, Old Unit Model >PATITH94PTR<, Serial >HE002163062<, is on Site >126023<. **
END OF PARTS USAGE VALIDATION INFORMATION ** INFO: Cause Code completed is know n to D1 - AND
updated INFO: Repair Code 821 is known to D1 - AND updated OTI Auto Closing this call to CM. Call closure
code of completed and repair code 821

o
o
EOTI monitor reassigned this call from Dispatch 1 to the Action Group HSH6 as directed by the OTIReturn activity

Tl memtor reassrgned thls call from Dispatch 1 to the Action G Group HSHG as zdlrected by the @TlRetum actnvrty

|Saved: Wed 07 March 2007 12:15
Englneer Summary not prlnt sllps or Iables exchanged & tested aII ok 821

Wed 07 March 2007 12 15 by uk959335/ HSH6
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126023

126023

¢ HE002195432

E

Mon 12 March 2007 15:13 by UK959396 / HSH1 §Saved.' Mon 12 March 2007 15:14

New call taken by Gareth Davies: CC states that her cp keeps rejecting labels.

Information

Mon 12 March 2007 15 16 by UK959396/ HSH1 7 ESaved.' Mon 12 March 2007 15:16

i
\Check tally roll is in correct position - press release button and retry Yes Check mylar guard and ribbon cartridge
§are a) not damaged and b) seated correctly Yes Check head gap lever is set to position 1 Yes

Mon 12 March'2007 15:20 by UK959396 / HSH1

CC states she has perfomed a factory reset.

Mon 12 March 2007 15:20 by UK959396/ HSHA1

CC states that test slip failed.

Mon 12 March 2007 15 23 by SYSADM /ASTEA |Saved: Mon 12 March 2007 15:23

A t mat Open OTI ***Updated by Gar th D V|es at 12/03/2007 15'23 24
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;

OTI Success

INew call sent to Dispatch 1

REASSIGN ‘Wed 14 March 2007 10:28 by Dispatch 1/ ’Saved' Wed 14 March 2007 10:28
OTI monitor reassigned this call from Dlspatch 1 to the Action Group HSH1 as directed by the OTIReturn acthlty

CLOSE \Wed 14 March 2007 10:51 by GB082685 / HSH8 %Saved.‘ Wed 14 March 2007 10:51

Call Close by Sukhdeep Thind: Engineer Summary: Rejecting labels so replaced and tested ok. Call closure
code of FAILURE and repair code 821

% Thu 26 April 2007 13:50
N Fri 27 April 2007.09:47

n

CaII Asset Detalls

CaII Acthlty Log
OPEN Thu 26 April 2007 13:49 by UK958950 / HSH6 ESaved. Thu 26 April 2007 13:50
call taken by Rachel Stuckey: i

s are unavailable

Advice Thu 26 Aprll 2007 13 51 by UK958950/ HSH6 Saved: Thu 26 April 2007 13:51
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gadvised network test x2

gThu 26 Aprll 2007 13:54 by UK958950/ HSH6

adwsed that i will healthcheck x2 and CC will be on hold

Thu 26 April 2007 14 38 by uk959667 / HSH8 |Saved: Thu 26 April 2007 14:38

Health Checks 1 100% packet loss 2. 100% packet loss

Saved: Thu 26 April 2007 14:42

Information

Thu 26 April 2007 14:43 by uk959667 / HSH8

1. Does PM see any error codes? 00000111 2. Are all counters switched on? 3 3. Are all cables in place
correctly? Checked 4. Is the telephone line working? (if NO obtain a contact number) This works 5. Is there any
noise / interferance on the line? - if yes advise PM to log a call with BT but ensure they have ruled out there own
equipment None. 6. Have any changes taken place on site? (Refurbishment, new equipment, etc.) None. 7. Has
zany external or Fujitsu engineer attended site? - if yes what was the purpose and what was th e outcome? No. 8.
Has any external work taken place? (Road works, BT engineers, water works) None. 9. Have there been any
changes to the telephone line? (Change of service provider / number) No. 10. How many extensions has the PM
got on this telephone number? Site has 2 lines. 11. What is installed on these extensions? |IE: FAX, Telephone,
ESKY, E-Top up, pay station, lottery terminal Telephone and fax run on same line 12. Are there any cordless
‘phones on the extensions? Yes, 1. 13. Are there any other BT ser vices on this telephone line? (call divert? Call
barring?) No. 14. Have ROMEC attended site or advised of any issues with the alarm service? No. 15. Has
anythlng been identified that coincides with the time of communication failures? i.e. pattern of time e ach day,

her qument belng sed'?N If PM h saddt Iextensmns

Thu 26 April 2007 14:51 by uk959667 / HSH8 [Saved: Thu 26 April 2007 14:51

V0|ced jerome at CMT

Thu 26 April 2007 15:40 by UK959245 / HSHS |Saved: Thu 26 April 2007 15:40

Advi

d CC issue is sti

de! nvestgatlon

Fri 27 Aprll 2007 09 33 by uk959331 / HSHS

contacted PO

Fri 27 April 2007 09: 47 by UK958862 / HSH8 ESaved.' Fri 27 April 2007 09:47

contacting PM PM states Online Services are now available

Fri 27 April 2007 09:47 by UK958862 / HSH8 [Saved: Fri 27 April 2007 09:47

Call Close by Stephanie Byrne: PM now has online services
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Sat 28 April 2007 09:59

Sat 28 April 2007 1001 | l126023
= (R

28/04/2007 10:01

Call Asset Details

fSat 28 April 2007 09:57 by uk952601 / HSH1 §Saved: Sat 28 April 2007 09:59
§New call taken by Joanne Rowland: pm states that node disocnencted and regained connection errors

p s that isocr nd regained connectio - .
Information §Sat 28 April 2007 10:00 by uk952601 / HSH1 §Saved: Sat 28 April 2007 10:00
ladvised checked these and nodes are all connected fine ands working pmhtcc

S 20

8A : St ~ [saved: :
Call Close by Joanne Rowland: pm states that nodes are all working and fine were disocnnected but ok pmhtcc ref
ginve

Product Type:
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thica 94 Printer

Access Times Thu 03 May 2007 12 02 by UK959396/ HSH1 %Saved: Thu 03 May 2007 12:02
Mon - Fri 09. 00 17 30 Sat 09.00 - 13.00 No Lunch

Recommend Thu 03 May 2007 12:03 by UK959396 / HSH1 |Saved: Thu 03 May 2007 12:03

CaII Logged @ 12 01 ENG please checklreplace counter printer.

|Saved: Thu 03 May 2007 12:04
CaII # E-0705030652 was Reassigned from Gareth Davies, Group HSH1 to Group UKSS1

fCaIl Accepted by Provider: R ... . .
{Thu 03 May 2007 12:18 by (38082227 / HSH1 ESaved. Thu 03 May 2007 12:18
Epm called. can we cancel the engineer visit. the printer is now working.

| S [An add has been sent to Dlspatch v
Escalate §Thu 03 May 2007 12:19 by GB()82227 / HSH1
voiced cancellation to fms.

Repeat Call

T An add has been s sent to stpatch i1 ,
[Information | Thu 03 May 2007 12:27 by GB083685 / UKSSZ ) ~ |Saved: Thu 03 May 2007 12:27
Z voiced cancellation to louise at touch

%T Succe: ‘
UPDATE Thu 03 May 2007 12:31 by Dispatch 1/ |Saved: Thu 03 May 2007 12:33
Job ASS|gned W|th ETA Eng 000165 ETA Call Belng Progressed

REASSIGN Thu 03 May 2007 12 33 by Dlspatch 1/ Saved: Thu 03 May 2007 12:33
OTI monitor reassigned this call from Dispatch 1 to the Action Group HSH1 as directed by the OTIReturn activity
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E ERecelved call closure from Dlspatch 1

CLOéE Thu 03 May 2007 14:16 by GB082685 / HSH1 ) Saved: Thu 03 May 2007 14:16
Call Close by Sukhdeep Thind: pm called. can we cancel the engineer visit. the printer is now working.

This call has remarks

Call E-0706200766

il iICall Close by Nazma Majeed: Counter clerk states the cp cp.is not worklng Advnsed to reboot and c: caII back if the o
problem perSISts Ref given . :

\Wed 20 June 2007 14:41 by UK959864 / HSH7 |Saved: Wed 20 June 2007 14:42
New call taken b Nazma Ma'eed' Counter clerk states the cpis nto worklng

Advice Wed 20 June 2007 14: 49 by UK959864/ HSH7 |Saved: Wed 20 June 2007 14:49
Advised to do Test Tally
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Advice ?Wed 20 June 2007 14:51 by UK959864 / HSH7 |Saved: Wed 20 June 2007 14:51

Advised to V|su IIy check the cables

Advice Wed 20 June 2007 14:52 by UK959864 / HSH7 |Saved: Wed 20 June 2007 14:52

Adwsed to turn the cpon Test TaIIy

ESaved: Wed 20 June 2007 14:57

Information §\Ned 20 June 2007 15:00 by UK959864 / HSH7

zCounter clerk happy to do this

mCall Close by Ricki Law: pm needs to know how  to reboot the counter for epson problem. advised  how to reboot

Call Asset Details i

Information EWed 20 June 2007 15:11 by uk957320 / HSH1
fpm needs to reboot as advised in last call a few mins ago

§Saved: Wed 20 June 2007 15:11
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Wed 20 June 2007 15:19 by uk957320 / HSH1 |Saved: Wed 20 June 2007 15:19
pm needs to know how to reboot the counter for epson problem. advised how to reboot

iy bt o

pbwer faild and h;smbeen?ﬁ:rggd and has been tested ok

' __ Call Asset Details. i

2602399 {)”(‘52:7”5“56“’T2“27i 21

M CTX Flatscreen - Live PO
dees

~ [Saved: Thu 05 July 2007 08:48
ower failure.the s

Information Thu 05 July 2007 08:52 by GBOSZZZ? / HSH1 iSaved' Thu 05 July 2007 08:52
the pm cannot see the cables for the bu and screen at the back so is not sure if anythmg has come Ioose.

|
"

Thu 05 July 2007 08 56 by GB()82227 / HSH1
pm has trled checklng the cables for the monitor.

Thu 05 July 2007 08:57 by G8082227 / HSH1
node is not operatlonal
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I  [confirmed access times mon to fri

Recommend Thu 05 July 2007 08:57 by 68082227/ HSH1 7 ESaved: Thu 05 July 2007 08:57

call logged at 08.48 recommend an engineer chk/swap the gateway bu.

Information _[Thu 05 July 2007 09:01 by GB082227 / HSH1 |Saved: Thu 05 July 2007 09:01

checked by pse. the online services are down for this office. the health check failed twice.

Node status [Thu 05 July 2007 09:04 by ¢ GBOB2227I HSH1 [Saved: Thu 05 July 2007 09:04

node is noto eratlonal

Recommend Thu 05 July 2007 09 04 by G8082227 / HSH1 A Saved Thu 05 July 2007 09:04

call logged at 08.48 recommend an engineer chk/swap the gateway bu.

REASSIGN EThu 05 July 2007 09 04 by GB()82227/ HSH1 ‘ |Saved: Thu 05 July 2007 09:05

ECaII # E-0707050086 was Reassigned from Anthony Vasse, Group HSH1 to Group UKSS1

UPDATE Thu 05 July 2007 09 11 by PATHWAY / |Saved: Thu 05 July 2007 09:14

ICall Accepted by Prowder Ref 281883

UPDATE Thu 05 July 2007 10 42 by Dlspatch 1 / ESaved.‘ Thu 05 July 2007 10:44

Job Assigned with ETA Eng: 000208 ETA: Call Being Progressed

ENGVISIT [Thu 05 July 2007 12:25 by 000208 / ENGINEERS ESaved.' Thu 05 July 2007 12:35

Technician Information: Location: Eng: 000208 Arrival Time: 05/07/2007 12:25:00 Job Completed: 05/07/2007
12:35:00 Repair Code: 821 Cause Code: completed Signature: Status: C - Delivery Complete Reason: As
Requested Collected (Old) ltems: Serial: NA Model: PATCTX -MAINS-ADAPTOR Fault: BAD Notes: Delivered
(New) ITems: Serial: NA Model: PATCTX-MAINS-ADAPTOR Fault: GOOD Notes: Engineer Summary: power
ifaild and has been changed and has been tested ok INFO: CSR Code 000208 is known to D1 - AND updated **
PARTS USAGE VALIDATION INFORMATION ** INFO: The number of OTI spares records found is 2. INFO:
Spares usage information found. INFO: Line 1: Old Unit part no. is BLANK - not processed. INFO: Line 1: New
Unit part no. >PATCTX-MAINS-ADAPTORZ<, is not serialised. INFO: Line 2: OId Unit part no. >PATCTX-MAINS-
ADAPTORZ<, is not serialised. INFO: Line 2: New Unit part no. is BLANK - not processed. INFO: No pairs of
exchange equipment were found - all items discarded. ** END OF PARTS USAGE VALIDATION
INFORMATION ** INFO: Cause Code completed is known to D1 - AND updated INFO: Repair Code 821 is

known to D1 - AND updated OTI Auto Closing this call to CM. Call closure code of completed and repair code
821
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/CLEAR €Thu 05 July 2007 12:35 by uk959304 / HSH1 ESaved' Thu 05 July 2007 12:35
EEnglnee Summary power faild and has been changed and has been tested ok

CTX Flatscreen - Live PO Sites
! Wed 11 July 2007 17:17 by uk959304 / HSH1 |Saved: Wed 11 July 2007 17:18
New call taken by Latoya Rodgers sub pm states that node 1 screen is not respondlng

Wed 11 July 2007 17:19 by uk959304 / HSH1
re-calibration

Advice Wed 1 July 2007 17 20 by uk959304 / HSH1 |Saved: Wed 11 July 2007 17:20
gshe states that it is workmg now

KEL Ref No ] Wed 11 July 2007 17: 21 by uk959304 / HSH1 Saved: Wed 11 July 2007 17:21

CLOSE Wed 11 July 2007 17:21 by uk959304 ’/ HSH1 Saved Wed 11 July 2007 17 21

/Call Close by Latoya Rodgers: sub pm states that her screen is not responding . walk through the checks and it is
iworking . ref given
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ol [Sat 14 July 2007 10:39
% (Mon 16 July 2007 18:07 -

CTX Flatscreen lee PO Sltes
CTX Flatscreen - Live PO Sites

Call Asset Detalls |

 |Saved: Sat 14 July 2007 10:39
rkin

Sat 14 JuIyV 2007 10:42 by UK959239 / HSH5 §Saved: Sat 14 July 2007 10:42
PM statews that all is ok

Advice ESat 14 July 2007 10:42 by UK959239 / HSH5 ;Saved: Sat 14 July 2007 10:42
Eadvised recalibration

;‘A

Sat 14 July 2007 10:43 by UK959239 / HSH5
Eadwsed to retry

|Saved: Sat 14 July 2007 10:43

[ 7

f'

Elnformation Sat 14 July 2007 10:43 by UK959239 / HSH5 %Saved: Sat 14 July 2007 10:43
|

PM has just rebooted and the issue has not been resolved

Node status [Sat 14 July 2007 10:44 by UK959239 / HSH5 [Saved: Sat 14 July 2007 10:44

Inode 1 operational online services pok

Advice Sat 14 July 2007 10:44 by UK959239 / HSH5 [Saved: Sat 14 July 2007 10:44

adwsed pm ofthe SLA

ODIF

i

Recommend St 14 July 2007 10:45 by UK95623 / HSHS |Saved: Sat 14 July 2007 10:45 |
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call logged at 10:39 +++++++++++++++++++++++ENGR to check /swap the CTX monitor
+++++++++++

UPDATE

UPDATE

ENG VISIT

Sat 14 July 2007 10:51 by PATHWAY /

Call Accepted by Provider:

Ref 285784

ob A r all
Mon 16 July 2007 15:15 by 000162 / ENGINEERS |Saved: Mon 16 July 2007 15:30

Technician Information: Location: Eng: 000162 Arrival Time: 16/07/2007 15:15:00 Job Completed: 16/07/2007
15:30:00 Repair Code: 821 Cause Code: completed Signature: Status: C - Delivery Complete Reason: As
Requested Collected (Old) ltems: Serial: X547918T3110819 Model: PATCTXFLAT Fault: BAD Notes: Delivered
(New) [Tems: Serial: X547935T4210412 Model: PATCTXFLAT Fault: GOOD Notes: Engineer Summary: Touch
screen calibration failed - replaced screen - tested and ok INFO: CSR Code 000162 is known to D1 - AND
updated ** PARTS USAGE VALIDATION INFORMATION ** INFO: The number of OTI spares records found is
2. INFO: Spares usage information found. INFO: Line 1: Old Unit part no. is BLA NK - not processed. INFO: Line
1: New Unit part no. >PATCTXFLATY<, is serialised. INFO: Line 1: New Unit part no. >PATCTXFLAT<, Serial
>X547935T4210412< not found on equip file - so its OK. INFO: Line 2: Old Unit part no. >PATCTXFLAT<, is
serialised. INFO: Line 2: New Unit part no. is BLANK - not processed. INFO: Line 2: This call is for Site
>126023<, Old Unit Model >PATCTXFLAT<, Serial >X547918T3110819<, is on Site >126023<. ** END OF
PARTS USAGE VALIDATION INFORMATION ** INFO: Cause Code completed is know n to D1 - AND updated
INFO: Repair Code 821 is known to D1 - AND updated OTI Auto Closing this call to CM. Call closure code of

Mon 16 July 2007 15:30 by UK957089 / Desk Comms

Engineer Summary: Touch screen calibration failed - replaced screen - tested and ok
Mon 16 July 0 07 by UKE I8 Mor

Opened:
Closed

T Séeh’la Mishra‘
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ST Pm states on node 2 touch screen is not responding at all 3910000056 i .
41 MONO900TUEO900WEDO900THUO900FRIO900SATOI00S UNOOOOBNKO000 3920000056
" MONO000OOTUEOOOOWEDOOOOTHUOOOOFRIO000SATO000SUNOOOOBNKO000 3930000056
MONOO0OTUEO000WEDOOOOTHUOOOOF RIO000SATO000S UNOOOOBN K0000 3940000056
MON1730TUE1730WED1730THU1730FRI1730SAT1300SUNOOOOBNK0000

Call Close by Kam Seshadri: Pm had a problem with the touch screen advised calibration, calibration ok and found
| touch screen seemed to be working fine .

[Thu 19 July 2007 11:12 by uk958990 / HSH7 Saved: Thu 19 July 2007 11:14

%New call taken by Kam Seshadri: Pm states on node 2 touch screen is not responding at all 3910000056
'MONOS00TUEO900WEDO900THUO900F RIOS00SAT0900S UNOOOOBNKO000 3920000056
MONOO000TUEO00OWEDOOOOTHUOOOOF RIOO00SATO000S UNOOOOBNKO000 39 30000056
[MON0000TUEO000WEDOO0OTHUOOOOF RIO000SAT0O000SUNOOOOBNKO000 3940000056
'MON1730TUE1730WED1730THU1730FRI1730SAT1300SUNOOOOBNKO000

iThu 19 July 2007 11:16 by uk958990 / HSH7

gAdwsed pm to visually check the cables

Information

]
F
i

Information |Thu 19 July 2007 11:17 by uk858990 / HSH7

|Calibration ok and found touch screen seemed to be working fine

d to be working fin

CLOSE [Thu 19 July72007 11:18 by uk958990 / HSH7 §Saved.' Thu 19 JLﬂy 2007 11:18

/Call Close by Kam Seshadri: Pm had a problem with the touch screen, advised calibration, calibration ok and
ifound touch screen seemed to be working fine

LT UK959701 / HSHT
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1©#101/08/2007 14:37

{Wed 01 August 2007 14:29 by UK959701 / HSH7 %Saved: Wed 01 August 2007 14:30

New call taken by Thomas Kane: Supervisor states that the system frozen

ity e

iscreen freeze.. advised reboot.. ref given

Call E-0708230383

I ' Thu 23 August 2007 11:01
Thu 23 August 2007 11:06

Call Close by Leanne Hudson: Pm states cp is pnntlng blank advised through checks. Pm states cp is pnntlng ok, pr11
| ‘happy.to contlnue and has ref : :

CaII Asset Detarls

— Call AssetDetals _____ .

2| PTR:EPSON COUNTER
J7100PTR . L |PRINTER

IOPEN  [Thu 23 August 2007 11:00 by UK951586 / HSH1 [Saved: Thu 23 August 2007 11:01
;New call taken by Leanne Hudson: Clerk reports her cp is printing blank rece|pts on node 1.

158

E
Wi iz 5 s
f

o

§Informat|on 'Thu 23 August 2007 11:03 by UK951586 / HSH1
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iConfirmed no ﬂashlng Ilghts on cp. Pm has reseated cartridges. Pm states no ink leaks.

Thu 23 August 2007 11:05 by UK951586
AdV|sed pm to try printing.
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| [CPnotprinting reciepts, advised to replace red ink cartridge, issue resolved. RefGiven. I
CLOSE Tue 28 August 2007 15:23 by UK959245 / HSH6 §Saved: Tue 28 August 2007 15:23

Call Close by Deepak Nerr: CP not printing reciepts, advised to replace red ink cartridge, issue resolved. Ref
Given.




