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‘5The Call record has been assn;ned to the Team Member: CllV
[Progress was delivered to Powerhelp ~

o—nar—zoos\l' e Customer Call_ - - -
1 534768 CE‘Ml Informatlon" Please Note: This call should have been logged under path
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:er.oddette ‘Moronfolu S 5 : S : : S
form of messagestcare dat f).les for both servers where the missihg sequence numbers were found.

zOutput from \RQuery has also been found in the form nf Excel spreadsheets Sinimas i S Samiiea it

‘:The mlss:l_ng message numbers seem to have occurred on or about Sam on the 14th Oct 2005 fbr: botb servers but fthe ga:pfs between =
;these message humbers seem to vary even though they occurred. at the: Same Limess b e S s = e
We need an :anestlgatlon 1nto the posslble cause of the gaps happenlng at both servers at the same tlme on the same day. We willi |
lalso need to know if there is any other pO’SSlble way of gettlng the missing data from other audlted sources... RN RN

'DAte-zo—Mar—2006‘11 38752 Uoor 0adetts Moronfolu g
’Evz_dence Added = Bootle ID3 Ga}gs :

date:20-Mar-2006 11:39:29 User: oddette Mo;:onfolu -
vldence ‘Added — Bootle 1D4 Gaps

| ate‘20—Mar-2006 11 41:53 User:Oddette Moronfolu o s
i e Messagestores failed to be added, i will brin the disk up to the S5C, it will be

'The Call record has been transferred to the team' SSC~4th
I?Progress was dellvered to Powerhelp SEea i

] reCord has been asslgned to the Team M mbem John Ballan
|Progress was delivered to Powerhelp - t

iDate'zo-Mar 2006 14:46: 12 "User:John Ballantyne
|The Call record has been transferred to the team: EDSC
ogress was delivered to Powerhelp

)

]

iDate 20-Mar 2006 14:50:08 User~John Ballantyne S ;'; o i R e
g[Start of Response] : : :

6
X
Z

[Extracted data to the Users work area on the Archlve/Audlt server contains the required data. Re“emmend that the application =
extractlng the ciata from these flles is examlned. S : 3
[End of Response] 3 i

Response code to call type L oas Cateqory 38
fResponse was delivered to Powerhelp : : SRR : : :
Hours spent since call recelved 0 hours S SHaieaaaanaE e e Sy

IThe Call record has been transferred to the team: Audlt-'De‘V S
Oddette Mor@nfolu

|

!

I

| S :

IDa; 20- 006 14:50:26 User - John Ballantyne
|

E‘Ihe \Cali record has\been aSSl ned to the Team Member
|

;Date 20-Mar—2006 15:33: 07 User: oddette Moronfolu :
;John has found that the data does in fact ex1st in the message store.
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for Group:SBGS Id*B, Num=2 22

[Pater2imar- 2006 10:14:35 Uscr:Anne Mohan U
;‘Evldence Added R"e’ord r\o‘m“ai Aingsnon=a Fae :

|Pate:21-Mar-2006 16:15:18 User:Rex Dixon : ES e o
The Call record has been asslgned to the Team Member John Rayn T

EProgress was dellvered to: Powerhelp

[Pate:22-Mar-2006 08:32:05 User:Lionel Higman
fPrlorlty reduced based on the follow1ng mail
'The prlorlty of tbls peak can now be lowered
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"Ui—i

he Call record has been transferred to the team: ReangmntForum
rogress was dellvered to Powerhelp :

!

| ;
{; 3 SRR S - < 3 3 \
z S o s

il

éDate'22-Mar-2006 18 05:06 User Tyrone Cozens e

|[Start of Response] = Saana

RMF: authorise a fix for T10, routlng to TSC Dev. 3

1End: of Response]l. & D
Response code to ¢call type L as Category 56 bt Pendlng == lee F:Lx Authori\sed :
lHours spent since call received: O hours S = = e

Pate: 22-Mar—2006‘ 18:05:15 Uscr:Tyrone Cozens
zThe Call record has bee :transferred to the team: TSC-Dev

[Datc:22-Mar-2006 18:05:22 User:Tyrone Cozens =
‘,Prod‘uct‘ DevintRel-Director S Live Suppx.fi‘es‘t added. .

i
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i
i
e
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)

|Date:28-Mar-2006 17:04:25 User:oddette Moronfolu imas S S . S =
‘Please note that these messages have now happened twice since this peak was logged It seems as though the message data 1n the :
ESTOKENlSQQ —a TV Llcensnzg Client message\ holds Jncorrect/unexpected data ll’) values e i = .
fxCuRs

KIDa : -
<Rref: oo g e = ; S S
|The TMS flleS contalnlng incorrect data have been found 1n flles dated around the mddle of October 2005 _We must stress that
until a fix is released into the live env;ronment the delay 1n fllterlng through and edltlng these flleS may 1mpact the ARQ
lsexrvice. and: development time edi tlng thege files. S S S . :

|Date:30-Mar-2006 15:34:14 User:John Rayner : =
;The Call record has been transferred to the team. TSC Rel -

Date:30-Mar-2006 15:34:52 User.John Rayner;
leed for T10 in version 9.6.005. -

o oe T 15:35:11 Uoor:dohn | Rayner ‘
Reference Added"Work Package PWY WP 23847 -

DatE'SO-Mar-2OOG 17 33:04 User . PIT Automated User S 5 : S
Reference Added‘ E‘as Track le FSTK 2 .01

[pate:30-Mar-2006 17:33:11 User‘PIT Automated User
|[Start of Responsel . . - S S SomES s
"Fasttrack fix released, now ready for test = e
[End of Responsel: @ Saiiniadieaaaies SRR
Response code to call type L as Category 46 (Product Error leed)
The 1nc1dent has been transferred to the team lee Supp Test
gProgress was dellvered to Poweruelp ~
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fDate‘o4-Apr—2oos 13:22:55 Uoor Lionel Higman =
¢Call has heen\cloned to Call PC0134190 by User\Llonel ngman

Pate: 20-Apr—2006 09:33:11 Usor: Torraine Guiblin : =
|the Call record has been assigned to the Team Member: Clive Turrell
| rogress was deilvered to Powerhelp R : : :

Ipate: 12 Jul- 2oos~os 1102 User.Llonel L o
‘TOP Reference set to: Powerhelp E—0603200374 f\“:

TS 2006 & 0574202 Uscr iTionel Higean S
'Thls call was ralsed via Powerhelp, and must be closed 1n the same way.

5Routlng to Call Logger fOllOWlng Flnal Progress update. 7
|Service Response was dellvered “to - Powerhelp s s

[Pate:12-7u1-2006 14:30:07 User:Clive Turrell
[Hours spent since call received: 0 hours : =
‘Defect cause upd@ted to 41 —~‘General = dn: Procedure




