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Target Date 24/03/2006 Effort (Man Days) 0
Summary Audit Users are experiencing issues when attemptin 

Progress Narrative 

Ie:16-Mar-2006 21:27:32 User: Customer Call_ 

LL PCO133-'34 opened 

tails entered are:-
mmary:Audit Users ar 
11 Type:L 

11 Priority:B 
rget Release:BI_3S82 
uted to:EDSC - Unaz 

Date/Time Raised: Mar 16 2006 12:02PM 

Priority: B 
Contact Name: Steve Gard 

Contact Phone: j GRO 
riginator: Pherp .__._._._.-" 

riginator's reference: 
Product Type: cenopwinnt 

Product Serial No: 

Product Site: PATH026 

L6/03/06 12:02 Audi 
workstation WWIAUD0 

L6/03/06 12:05 uk08 
ZEASSIGN: Call # E-

3MCl to Group ISD N 

L6/03/06 12:05 5347 

Information: Audit 
that it could be tested by the Audit Users, OCP13087 refers 

L6/03/06 12:07 534768 
Information: WWIAUDOI is still online, it has been 
VFEAUD01's IP address whilst testing is taking pla 
L6/03/06 12:09 534768 

Information: A number of Riposte errors are being 
application event logs on WWIAUD01 as follows: 

ble to create message processor. Message store 
eeded the maximum allowed reanimation time. Either the 

tern date is invalid, or the message server has not be 
mated for an extended period. If the system date is corre 
n the message store must be re-initialized and allowed to 

over from a neighbor. (0xC1050072). 

Jnable to open message store d:\riposte\Messagestore. 
,rror: 0xC1050072,, .. .,. _ .... ,.. .. ,_.. 

error occurred during restart: Message store has 

eeded the maximum allowed reanimation time. Either t 

e is invalid, or the message server has not be anima 
an extended period. If the system date is correct, 

message store must be re-initialized and allowed to 
over from a neighbor. (0xC1050072). 

value specified for configuration item MaxReanimati 
of be less than configuration item DefaultMessageEx 

L6/03/06 12:12 534768 
Information: Could the aforementioned be investigated please. WWI 

vas recently relocated from the Wigan Data-centre to BRA01. SG 
L6/03/06 17:32 uk060173 

Information: Riposte reanimation value was increased on WWIAUD01.. 
his allowed Riposte to operate normally

L6/03/06 17:32 uk060173 
Information: Please pass this call to SSC for porgression'to Audi 
L6/03/06 17:33 uk060173 

2EASSIGN: Call # E-0603160521 was Reassigned from Group ISD NT to 

3rouo SMC1 

L6/03/06 21:25 uk081624 .. .. 

tEASSIGN: Call # E-0603160521 was Reassigned from Group SMC1 to 
,DSC1 .. ..., . ,..._ _..._... ._. ...,... 
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ltd o :17-Mar-2006 08:43:11 User:Lorraine Guiblin 
Pr ucl Jdtate Management -- Audit added_ 

Date:17-Mar-2006 08:46:07 User:Lorraine Guiblin 

[Start of Response] 
Routing to John Simpkins in the first instant who will then route to Audit Dc,. 

[End of Response] 

Response code Lo call Lype L as CaLeyoxy 40 -- Pending -- IncideriL Under InvesLiyaLion 
Response was delivered to Powerhelp
Hours spent since call received: 0 hours a~y

U<ite:17-Mar-2006 08:46:13 lJ::o-i :Lorraine Guiblin 
The Call record has been assigned to the Team Member: John Simpkins 

Progress was delivered to Powerhelp 

uare:i,-mar-.euuo u7:nu:Z3 user:uonn simpxins 

[Start of Response] 
I cannot connect to this workstation to find the new value of the MaxReanimation parameter

I expect ISO wish this to go to Audit Dev for information rather than for any action as this is an exceptional case 
[End of Response] 

Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 
Response was delivered to Powerhelp 

Hourss-soent since call received: 0 hours 

te:17-Mar-2006 09:50:34 Ilse: :John Simpkins 
e Call record has been LransLerred Lo Lhe Learn: AudiL-Dev 

ogress was delivered to Powerhelp 

te:20-Mar-2006 13:38:16 User:Oddette Moronfolu 

problem remains with the installation of the RQuery application. When trying to status/gap check the messagestore the
plication would bomb out saying that the object in CheckStatus (gap check) "Failed to create RiposteBroker object in 
eckstatus - typically and install error"YP Y 

th the RIPOSTEBROKER.DLL & RIPOSTEBROKER.TLB were missing from the C:\WINNT\SYSTEM32. I then added them to try to get the STe 
atus check to run on RQUERY to test our MessageStore but I could not register the DLL although I was able to register the TLB. 

ere seemed to be a problem in the registering of the "RIPOSTEBROKER.DLL" with regsvr.dll, with my login it kept failing. Please 

vest igate. 

to:20-Mar-2006 13:38:57 Use: :Oddette Moronfolu 
e Call record has been transferred to the team: EDSC 

ogress was delivered to Powerhelp 

:20-Mar-2006 13:41:11 User:Lorraine Guiblin 
Call record has been assigned to the Team Member: John Simpkins ~rwyMu~ro _ uo4. ti ..w.  ', vim, ah.ax 

20-Mar-2006 13:46:49 User:John Simpkins 

t cause updated to 13: Development - Build Scripts 

Date:20-Mar-2006 13:47:16 User:John Simpkins 

[Start of Response] 

Update from Oddette Moronfolu: 

A problem remains with the installation of the RQuery application. When trying to status/gap check the messagestore the 
application would bomb out saying that the object in CheckStatus (gap check) "Failed to create RiposteBroker object in 
CheckStatus - typically and install error". 

th the RIPOSTEBROKER.DLL & RIPOSTEBROKER.TLB were missing from the C:\WINNT\SYSTEM32. S then added them to try to yet. the 

atus check to run on RQUERY to test our MessageStore but I could not register the DLL although I was able to register the TLB. 

There seemed to be a problem in the registering of the "RIPOSTEBROKER.DLL" with regsvr.dll, with my login it kept failing. Please 

investigate. 
[End of Response] 
Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 

Response was delivered to Powerhelp 
Hours spent since call received: 0 hours 

Date :20-Mar-2006 13:50:39 User:John Simpkins 

[Start of Response] 

This is now a different problem to that the Peak was raised for
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I presume she means she cannot register using regsvr32.exe. 
I cannot believe it is a permissions problem as she could register the typo library. 

I still do not have access to this box, therefore could ISD please try to register the C:\WINNT\SYSTEM32\RIPOSTEBROKER.DLL 

[End of Response] 

Response code to call type L as Category 100 -- Final -- Route call to CFM 
Routing to Call Logger following Final Progress update. 
Service Response was delivered to Powerhelp 

Date:20-Mar-2006 13:50:39 User:John Simpkins 

CALL PCO133534 closed: Category 100 Type L 

Date:20-Mar-2006 13:50:39 User:John Simpkins 
Hours spent since call received: 0 hours 

Date:20-Mar-2006 17:42:13 User: Customer Call 

Consumer Phelp has received the call closure 
vn atu„a_m xcv k ,,,e '~.s 1~aaaaY>r.0 +...fin ' .~ a. .,. u. ~~w*b: a„k°., w<.nu,u e. ,.r?n.4x,,3a4

Date:21-Mar-2006 16:45:45 User: Customer Call_ 

CALL PCO133534 reopened by Customer Cal]. 
EMPTY 

20/03/06 17:41 ?INICL 
REASSIGN: OTI monitor reassigned this call from PINICL to the Action Group SMC1 as directed by the OTIReturn acLivi ly 

20/03/06 18:57 uk081624 
REASSIGN: Call # E-0603160521 was Reassigned from Group SMC1 to Group 
ISD NT 

21/03/06 16:42 uk079731 

information: I have registered c:\WINNT\SYSTEM32\RIPOSTEBROKER.DLL 

Please pass back to Audit dev. 

21/03/06 16:43 uk079731 
REASSIGN: Call # E-0603160521 was Reassigned from Group ISD NT I r : 

Group SMC1 

21/03/06 16:45 SYSADM 

ReOpen OTI: Automatic Re-Open OTI 
***Updated by Karen SchlatLer at 21/03/2006 16:45:08 

21/03/06 16:45 uk081624 
REASSIGN: Call # E-0603160521 was Reassigned from Group SMC1 to Group 

EDSC1 

Date:22-Mar-2006 08:11:47 IJser:Lorraine Guiblin 

The Call record has been assigned Lu the 'Team Member: John Simpkir::; 
Progress was delivered to Powerhelp 

I t :22-Mar-2006 08:47:12 Dots :John Simpkins 
l oose toy again since ISD have registered the. DLL. 

Dat.o:22-Mar-2006 08:47:30 User:John Simpkins 
The Call record has been transferred to the team: Audit-Dev 

The Call record has been assigned to the Team Member: Oddette Moronfolr. 

Progress was delivered to Powerhelp 

.h. .¢ C u... C ...v^r . a., .8 8aE , `t z a„.t x,

I t. ,:22-Mar-2006 10:34:03 U:.ot.:Oddette Moronfolu 
Jo have now managed to do the following successfully on WWIAUD01: 

'Retrieve' and 'Seal check' files using the Audit Extractor Client 

Clear and Create a MessageStore using the Audit Extractor Client 
fun RQuery to check the for gaps in the MessageStore 

Run a simple query in RQuery against the MessageStore to create Exce] c rlj.~.:t 

The following issues are outstanding for completion by ISD: 

The F:\ should be mapped to the \\MBOARCO1\Userarea share but it is currently linked (it doesn't look like a normal mapping) t. 

the D:\ on WFEAUD02 (Audit .Workstation). 

The CD writing software ROXIO may not be installed and this is required in order to complete the tests for OCP13087. 

The user will begin using this workstation, the outstanding issues will not interfere with the use of the workstation 
omentarily. 

the user will be creating ARQ's on the wigan userarea until bootle is sorted out (we require the F: drive to be mapped to II.

on the workstations ensuring correct use of the audit applications). 

The application user will also copy any output onto another workstation for writing to CD until the CD writer is working. 
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PLEASE NOTE: This work cannot. he done until Friday (24/03/2006), when WWTA[1D01 will not he in use, i will he on hand to he at the 

machine should any physical presence at the machine be required. 

Dato:22-Mar-2006 10:37:57 Uscr:Oddette Moronfolu 

Can you send this call onto ISO, Many thnaks
,4 e~ 

t 
k, w st„-*a• ♦ xwz sv= ; ... Tai 7 a ,~*~ I , v.. ~.i,- xn ate. w ' san 

Date:22-Mar-2006 10:38:10 hoer :Oddette Moronfolu 

The Call record has been transferred Lo Lhe Learn: EDSC 

Progress was delivered to Powerhelp 

DoLe:22-Mar-2006 10:42:33 User :Lorraine Guiblin 

The Call record has been assi•gno l the Team Member: John Simpkins 

Progress was delivered to Powerhelf 

llaLo:22-Mar-2006 12:05:22 User:Oddette Moronfolu 

Could ISD also add the SecureID (Token) login to this box also as it is currently missing as reported by the user. 

Data:22-Mar-2006 13:30:15 User:John Simpkins 

[Start o_ Response] 

Progress update by Oddette Moronfolu: 

e have now managed to do the following successfully on WWIAUDOI: `q ~ `~ 
an aX~k a c s~ *~ 

,\,~. ~ ..>~::::,_..:?:• ,...., .~ ̀ .~;:~~.:.: ~ v:. ;,;s:~;i::,,~ ~ Vii':,::'' • k e .. 
'Retrieve and 'Seal check_' files using the Audit Extractor Client=
Clear and Create a Message Store using the Audit Extractor Client ,x. Ty e',4,`, r\ ~ ~ 1•'~~~a Wy\; .^M,,, ~pA.,., ~ g„~, ,;. 
un RQuery to check the for gaps in the MessageStore ,>`

Run a simple query in RQuery against the MessageSLore to create Excel output  ~•u. 

the following issues are outstanding for completion by ISO: 

The F:\ should be mapped to the \\MBOARC01\Userarea share but it is currently linked (it doesn't look like a normal mapping) I 

the D:\ on WFEAODO2(Audit Workstation) 
"tea 1410100 a% ~i 3 Zci ~rmne"Ce' cti.s ~srie ~v v\"43•m~`Ye9M ~"' r ax is'te n, ur eva~..l i 'itt :`h`e

The CD writing software ROXIO may not be intarlecl atcl this is requir  ri''r der t'o comleEe `tine tests' for CSCPl30$T-`

The user will begin using this workstation, the outstanding issues will not interfere with the use of the workstation

omentarily.

the user will be creating ARQ's on the wigan userarea until Bootle is sorted out (we require the F: drive to be mapped to Bootle 

on the workstations ensuring correct use of the audit applications). 

The application user will also copy any output onto another workstation for writing to CD until the CD writer is working. 

PLEASE NOTE: This work cannot be done until friday (24/03/2006), when WWIAJD01 will not be in use, i will be on hand to be at the 

machine should any physical presence at the machine be required. 

Could ISD also add the SecureID (Token) login to this box also as it is currently missing as reported by the user. 

[End of Response] 

Response code to call type L as Category 100 Final Route call to CFM ., ,

Routing to Call Logger following Final Progress update ~a ~nxZ+ ate' c ap ' `~ rti~ ¢x5~~ i ii 

Service Response was delivered to Powerhelp '~ n- `'+ - -=~•~'"'~ ' • ~~; ' p
 Sa rrnrnr r a~

Date:22-Mar-2006 13:30:15 User:John Simpkins 

CALL PCO133534 closed: Category 100 Type L 

Date:22-Mar-2006 13:30:15 U:a :John Simpkins 

Hours spent since call received: 0 hours 
Eck%?w~u,.~~r„Sa~C ?M~"`~aT`~Tns1~~'e-`. lax ̀ aStic,.v~afilrR3'~ fisd A- Ts^~"~ ~>S,,ni .i.~~.,. ~.z .AP +M ir *. Z, d1ih~~w fi'mC+ ' 

Date:22-Mar-2006 13:33:56 User: Customer Call_ 

Consumer Phelp has received the call closure 

Root Cause 

Logger 

Subject Product 

Assignee 

Last Progress 

Development - Build Scripts 

Customer Call -- EDSC 

Estate Management -- Audit 

_Customer Call -- EDSC 

22-Mar-2006 13:33 -- Cust 


