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‘esponse code to call type T as Category 40 ~- Pendi
;;Response was dellvered to Powerhelp = -

‘:The Call record has been ass;Lgned to the Team Member~ John Slmpklns\ -
;Progress was: dellvered to Powerhelp\‘: Einbmaiiaea s

. expect ISD wish this to go to Audit nformation rather than for any action as this i n exceptional case.
nd of Response] > ~ : - - ; L

| -Mar-2006 09:50:34 User :John S:LEERJ.HS St
"l‘he Call record has been transferred to the‘team Audlt DeV

;Date-20—Mar -2006 13:38:57 User-cddette ‘Moronfolu
IThe Call record has been transferred t he team"
3Progress was dellvered to Powerhelp

e Call rec;ord has b en assygned to
gress was dellvered to Powerhelp —

[Patei20-Mar-2006 13:46:45 Uscr:Jobn Simpkins -
efect cause updated to 13-~Development = Eulld Squpts

! e L
i nvestlgate. -
| E}nd of Response]

Date~2o—Mar—2006 13 50:39 User John slm‘kins E S B :
Jistart of Response] = S oo
ThlS\ is now a different problem to that the Peak was ‘raised for. g :
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I presume she means She canno: reglster u31ng regsvrSZ exe.“

i cannot believe 1t 15 ‘a permWSSLOns prleem as she could reglster the type llbrary

Routlng to Call Toager follow1ng ‘Final Progress update. L s }} -
Service. Response was dellvered\to Pewerhelp s S : : T :

éCALL PC0133534 close Categoiy iQO;T

ST=:20-Mar—2006 13:50:35 Uoor dobn ‘s:.ggk:.ns
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gDate'2D—Mar—2006 13:50:39 Usex=John Slggkips .
| el
|

|
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|

| urs spent 31nce call received.\o hourﬁ

| : : :
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oo eiarzo0e 16 T45745 Uscr: Customer
zCALL PC0133534 Ieopened by Customer Call
§EMPT¥ i :

po/03/06 17:41 PINICL
|
1

[REASSTIGN: OTI monitor rea551gned thls call from PINICL to the Action GrQup SMCl as dlrected by the OTIReturn
20/03/06 18\57 uk081624 i 3 23 3 2 : S

;REASSIGNE Call # E- 0603160521 was. Rea551gned from Group SMCl to Graup
IISDINT - : =

2“1/03/06 16:42 k079731 ~
lnformatlon' 1 have reglstered fo) \WINNT\SYSTEM32\RIPOSTEEROKER‘D L‘\ﬁ

]
)
|
|
6
APlease pass back‘to Audit dev.
321/03/06 16:43 uk079731
!
}
]
ﬁ
)

REASSIGN: Call # E—0603160521 was Reasslgned from Group ISD NT to
Group SMC1 N 5

21/03/06 16 45 SYSADM 3 .
|ReOpen OTI: Automatlc ‘Re-Open OTI =
g***Updated by Karen Schlatter at 21/03/2006 l_
‘21/03/06 16:45 uk081624 S

Date 22—Mar ~2006 08: 47:12 User‘thn Slggklns e
Please try agaln slnce ISD have reqlstered the{DLL

fJohn‘Slmgkin -

¥transferred to the team: A

Dat ‘22—Mar—2006 10: 34 03 User:oddetteenpronfolu 4
e have now managed‘to do the follow1ng ‘uccessfully on WWXAUDOl

\and ’Seal check' flles us«ng
the

The user w1ll begln usxng thlS workstatlon, the QutS
nomentarlly : i . =

the user will be cxeatlng ARQ‘S on the w;gan userarea untll bootle is sorted out (we?

equ1re the E' drlve to be mapped to Bootle
lon the workstatlons ensuring correct use of the audit: appllcatlons) = : SO S S
The appllcatlon user will also copy any output onto another workstatlon for wrltlng to CD untll the CD wrlter Ls worklng.
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[Pate22-Mar-2006 10:38:10 Uscr:0ddette Moronfolu
The Call record has been transferred to the team: EDSC
gProgress was dellvered to Pawerhelp :

gDate 22—Mar—2006 12: 05‘22‘User oddette Moronfelu e e : ‘l e : L if S S ii i‘ 55
;Could ISD also add the SecureID (Token) logln to thls box also as lt lS as‘rgported by the user.

nce call received: 0 heurs




