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Aierts/Customer Complaint Summary 20/03/07
i. i`o owio.g stotstcs app9y ..o a af.er's ;,.try.dl corn ointti r'eubi to F,. Fnj i ac Ser =,f es. 

New Red Alerts 

Upgraded to Red Alert 

New Amber Alerts 

Upgraded to Amber Alert 

New Customer Complaints 

Downgraded to Amber 

Downgraded to Customer Complaint 

Change in Forecast Closure Date 

Closed 

N one 

Post Ctf#c{. Account (/ V 
) 

None 

None 

None 

NHS (Care Re<cc,rd .̀ Service) 

MOD 

Royal Mail Group (Project Light) 

P! rr.sc ° find attached ;:a full iist of di open alerts and complaints 

Deto £sal reports relevcnl # r eoch busirierns w&ii be d6,,rnibu ed cpnropri .. 'el'y. 

ull tie.ta a ' of all alerts are available author) lsl _s users. th e r S database b4,  ci.iekiug on th e p.eriinau 
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