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This e-mail is only for the use of its intended recipient. Its contents are confidential and may be privileged. Fujitsu Services does not guarantee that this e-mail has not
been intercepted and amended nor that it is virus-free.

Alerts/Customer Complaint Summary 20/03/07
The following statistics apply to all alerts and complaints relating to Fujitsu Services.

New Red Alerts None
Upgraded to Red Alert None
New Amber Alerts Post Office Account (HNG-X)
Upgraded to Amber Alert None
New Customer Complaints None
Downgraded to Amber None
Downgraded to Customer Complaint None
Change in Forecast Closure Date NHS (Care Records Service)
MOD
Closed Royal Mail Group (Project Light)

Please find attached a full list of all open alerts and complaints
Detailed reports relevant to each business will be distributed appropriately.

Full details of all alerts are available to authorised users of the CSSS database by clicking on the hyperlinks
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contained within the document.
If you have any queries please contact The Alert Management Centre on speed dial 7793.

Graham Massey
Alert Management Centre
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