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Peak Incident Management System 
Call Reference PCO089043 Call Logger Customer Call -- EDSC;
Release Targeted At -- BI 3S75R-Provisional Top Ref L-0304010637 

Call Type Live Incidents Priority B -- Business restricted 

Contact EDSC Call Status Closed -- Administrative Response 

Target Date 25/03/2004 Effort (Man Days) 0 

Summary MBOARCO 1 - Memory - Available bytes 142659584  . _. _ 

All References Type Value 

r Other _ S60 i Re Rev ew = 

Other S 60  Re-Review   \C: 

PowerHel p E 0304010637 _......_::........_....,-:...:.., .. 

PowerHelp E-0304010637 

Progress Narrative 

Dot e:01-Apr-2003 15:34:00 User :_Customer Call_ 

CALL PC0089043:Priority B:CallType L - Target 04/04/03 16:34:55 
a 

k 
01/04/03 15:13 Critical event received 14:40pm on Host MBOARC01 stating
Memory -Available bytes ....142659584 - 1500000000 00 <'s•~ `~ - --: 

01/04/03 15:16 uk082175 a w 1 ~~u5za hl ~ 

Information: Spoke to victor (ISDNT) and he advised that a call should .~~~~~~~"" ~re°S~rp ,~,:~• ~' ~ ~~, .,~. 
e logged and sent accross.  ~  ~  ~~;>

01/04/03 15:17 uk082175
Information: Cannot find any kel relating to this event 
01/04/03 15:18 uk062175 
ASSIGN: Call ) E-0304010637 was Reassigned from Michael Abudu, 

Group SMC1 to Group ISD NT 
Re-assigning to ISDNT for further investigation and advise. ~ ,  ~,. 1  ~,,,,~• Y~:,, ,~, ~~ ,~,;;~ ,~ 
01/04/03 16:23 uk058609 ~ °" e tA•iaF'Rz 4 a~ a ¢ Kc ri?Xk ~~ ax e 
Tnformation: Server is currently running agent. load Audit d.,41~~. . ..

'~«~Y~~'~\ ~° _a'~~~~,e`~~~,,,~~~~.~ah;~~~~ag. ; ' .~~asa" ,'~~~;;~`v~~.,~~;•.. ~:~,'~~~~'~''fa.~.,e~~rt ~~_. 
CALL PC0089043 opened '.::: _, •: a k §~.. .; 5, 

-~ 't ~, ~ `. ̂ '. ~ a_ti 
~~.. 

...~.. .'t\~~a:'~i~±,a~,•:~T, .~ZaM'• .~fz5:'~ti;e ,.S~;F :<- :<.~~:~+'~,~ ~°Q~'s+z. ,.`~'~. 

Date:01-Apr-2003 15:35:00 User: Customer Call_ 
Resulting in performance errors showing in the application 

log. 
Errors are not standard NT errors (Athene Aquire I think?) 

so forwarding to SSC for information and progression. VCAR 
01/04/03 16:26 SYSADM 
en OTI: Automatic Open OTI 

***Updated by Victor Carmichael at 01/04/03 16:26:05 

01/04/03 16:25 uk058609 
REASSIGN: Call t E-0304010637 was Reassigned from Group ISD NT tc, 

Group EDSC1 
See previous updato 
F} Call details 

Diagnostician name: 

Customer opened date 01/04/2003 15:13:39 

Date:01-Apr-2003 16:07:00 User:Barbara Longley 

The call summary has been changed teem:-
Critical event received 14:40pm on Host MBOA-RC01 s
The call summary is now:- `~r~zs~2" ,~zi4SS'~~~,Ctt , q. a•~'~~r$ uY~'°.zeè~~ ie 5~~;9' ;.~2'~~,`,"~s'~~5,~Fs2.'+ MnY .: 

UARC01 - M,emory - Available bytes , .. . 142659584 . ,> ~ '" _` ~~ yr: x ,a . •:,C" a,4 ~, w -:...~,r. E • <+: Vie• "k, R. d~ ,_v .,p:n~.: .. ny.:"C:.:<R :. ,~:...., .. n. q~`L:=  ,:..#L.::. — ........ .: . _. ..... \ .... .. . ....... ..... .... ..,a...,..,_...,, : •,._.._fir• .~: Target Release updated to BI 3S30R Provrsio ^~: ,̂>s - 
Product Infrastructure Agent ~~onunon added ,~,...c„ :>:~a ~~~u,, c:~. u>...~r~:v,: "'':~'s"na..aK..,..?~~'~~z ~. ~~.~1c'C'~' .,,rA .::: ,•,v

;ti;'~:i;%~~~~:-r, ~`= T.. av~:- 4 :Fs...Y~m'~,:i.~'.\k ~a: ~+?~L .. :~C:~' e"a +i,.~„~,.,.,. ....'~,a~...,.,n:~,a..

Date:01-Apr-2003 16:08:00 User:Barbara Longley 
F} Response : 
Prescan: Assigning call to Martin Harvey in EDSC. 
(END OF REFERENCE 34090129} 

Responded to call type L as Category 40 -Incident Under Investigation 
The response was delivered to: PowerHelp 

The Call record has been assigned to the Team Member: Martin Harvey 
Defect cause updated to 99:Ceneral - Unknown 
ours spent since call received: 0 hours 

Date :02-A r-2003 07:21:00 User •  Customer Call
PTY 02/04/03 08:21 uk082175 SMC1 Information: AnoLher event received on < 3' 3r 3 < 5-
OARCO1 at 09:19am stating that

the memory - available bytes. . . 199520256. 00 - 2000000000.00
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Date:03-Apr-2003 14:15:00 User:Martin Harvey 

The call summary has been changed from:-

oARC01 - Memory - Available bytes ....142659584 

The call summary is now:-

OARC01 - Memory - Available bytes ....142659584 

Jew evidence added - Event log 

Fj Response : 

This message generated by NTCSMon event no:334/335 is appearing consistently 

every 20mins as either a warning or error. I dent believe we support the 

archive servers.... I guess this can be treated as in SParker4242L but please 

ass to performance TDA (Andy Scott someone suggested?) for comment. 

LEND OF REFERENCE 34110779] 

Responded to call type L as Category 40 -Incident Under Investigation 

The response was delivered to: PowerHelp 

The Call record has been transferred to the Team: QFP 

Hours spent since call received: 0 hours 

Date:03-Apr-2003 14:32:00 User:Lionel Higman 

The Call record has been transferred to the Team IPDU De9Auth 

Hours spenL since call received 0 hours  a•'3°,;k  -  ` x -. 
-\u ~r. '~rzN,•'lts ~o"'a~ ,~

_ a > ms 's i~ i%~ '~', "v VA s '~,i6  .s ; :.iz 5.:,, ' ••y tii +'Pk '~n:k.o=in~ ~.~~ 4 '~qay. vr ~k1~*, .AS si ^e~v r̀lx',~C~Ir av ca. '?g ~£ h~.~_: CYZ~r~am~..a~x is~ca t~-- ~' ~•±~~ p ~+ Ai \~~m ~5; z. a+.ttn-c~'r\,. Xx a,~.~+F£ 

DaLe:03-Apr-2003 14:33:00 User :Lionel Higman 

The Call record has been assigned to the Team Member: James Stinchcombe 

ours spent since call received: 0 hours 

Date:03-Apr-2003 17:48:00 User: Customer Call_ 

PTY 03/04/03 18:48 uk084203 SMC1 Information: Another event received on 

03/04/03 @ 18:40:21 Host  . :ic>7?~~~1n

OARC01 stating Memory - Available bytes .140509184.00 ^•: .•<;, :: :. a.
1500000000.00. oa 

~ ~ a ~ • ~...:Is:. „ .n.~,.:x ~'...~ .^ , :.^:.:..::"`..~~'~?~5 : ; ~.: a ~. ':••'~+. ~,T^`~~:.'°.~'a~ . ~~~ .tea•.. .:~,.~.~ ., ~z ~, ~ "1' .

Date:15-Apr-2003 07:07:00 User:Stephen Gardiner 

Memory has now been upgraded on both MWIARC01 and MBOARC01 to 1024 MbyLea, 

this was done during Monday 14/4/03, this was previously 512 Mbytes. SG 

1-.:!.e,:15-Apr-2003 07:08:00 Us,r :Stephen Gardiner 

Ow evidence added - OCP6838 - Upgrade Memory t , . 1i-?1 -'I„ ose. : -- 

Date:15-Apr-2003 13:13:00 User:James Stinchcombe 

This should now fix this problem (see also PC0086053). Routing t 

to update the design documents. 

The Call record has been transferred to the Team: Platform-Des 

Hours spent since call received: 0.5 houre. 

Date:15-Apr-2003 13:20:00 User:Barbara Longley 

F] Response 

Call currently assigned to Platform-Des 

[END OF REFERENCE 34254482] 
 

Responded to call type L as Category 40 -Incident Under Investigation

The response was delivered to: PowerHelp  ;; " c , ;:, 
z~b ,x~~n a•~ n ' *, x,~.r, . ..1 c \~°3..... s' r ' 

`~ 1 • i '~~'~' '~̂ E'~M" '`g ~k i\I 6 v ,1'i'

Date:15-Apr-2003 16:11:00 User:Stephen Gardiner 

Jew evidence added - OCP6642 - Audit Server Memory Upgrade for Booth- 

Date:10-Jul-2003 06:47:00 User: Customer Call_ 

EMPTY 10/07/03 02:33 :k081232 SMC1 Tntormation: Critical event. rec'd @ 1 .46 

on MBOARC01 NT Error : The _;;• . . ., ,. . :.::. ;•. , ...:~ .: .. .:.fie: 
driver detected a controller error on \Device\Scsiport2 

Date:17-Jul-2003 06:52:00 User: Customer Call_. 

EMPTY EMPTY EMPTY OTI Astea OTI Success: An add has been sent to PINICL 

17/07/03 07:52 uk081232 SMC1 Information: Critical event rec'd on M30ARC01 L 

07.10 17th Jul 03. Could 

not delete audit track 

'FNOl_DRSDB_LiabilityB_R_DCSSTN2003062402_20030625_051719 V001.dtf' after 4 

attempts. Error. 5.' 

Access is denied. 

Date:23-Jul-2003 01:15:00 User: Customer Call_ 

EMPTY EMPTY EMPTY OTI Astea OTI Success: An add has been sent to PINICL

23/07/03 01:15 uk065796 SMC1 Information: further events fFVI •~ ~ ~~ ~' 
„Iv..Critical NT error: 23rd Jul 2003 @ 00.14hrs. the device= e: a,: ;;a v-e: ?..> ,.7..• ... .. ,,.z. m,,.1.. .,i.... .: 
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\Device\Tape4 has a had hock 

Date:26-Jul-2003 07:53:00 User:_Customer Call_ 
EMPTY EMPTY EMPTY OTI Astea OTI Success: An add has been sent to PINICL 
26/07/03 08:50 uk081232 SMC1 Information: Critical event reed @ 07.11 26th 
Jul 03. NT Error : 
uditArchiver - Could not delete audit track 

'FN01 DRSDB_LiabilityB_B DCSSIN2003061102 20030704_154726 VOO1.dtf' after 
attempts. Error. '5; 'Accesss is denied' 

:05-Aug-2003 08:18:00 User:Lionel Higman 
Bb 3S30R-Previsional is no longer a valid target release. Rolling forward to >' 
current valid Provisional target.

updated to S 0 -P v
. . e

Target Release upd~ e  BI 3 4 R ro isr nal

Date:31-Aug-2003 07:14:00 User:_Customer Call_ 
MPTY EMPTY EMPTY OTI Astea OTI Success: An add has been sent to PINICL 
31/08/03 07:34 gb083684 SMC1 Information: Critical events received @ 07:11 
from MBOARC01 : Event : 
Count not delete audit track 
FN01 DRSB LiabilityB B DCSSIN2003071702 20030809 133005 V001.dtf after 4 
attempts. Error 5 
ccess is denied 

Date:20-Oct-2003 02:47:00 User:  Customer Call
EMPTY EMPTY EMPTY OTI Astea OTI Success: An add has been sent to PINICL 

"+``+`' 'r'tt= iu"f"' ~
1~ ~~„~ ~~: . ~,.,' 

20/10/03 03:39 gb083797 SMCl Information: Critical warning received on Y ; 
OARC01 on 20.10.03 @ 03 31

'the device \device\scsiport3 did not respond within the ~MK km ~ ;, ; ~ ,';`;• g ,',T: * ,' 
timeout period' . 

a 
~ ,. x L* 

Date:05-Nov-2003 03:18:00 User: Customer Call_ 
EMPTY EMPTY EMPTY 01111 Astea OTI Success: An add has been sent to PINICL 
05/11/03 03:09 uk085796 SMC1 Information: Critical event RCVD on 5ts Nov 
2003 @ 02.40hrs. MBOARCO1. 
" Fatal error detected whilst sealing. Seal conrol 
process is terminating". 

Date:15-Dec-2003 14:37:00 User:Lionel Higman •. 
a 

:- -.: , ---' ,, 
The call references have been updated They are now k4B ~, ti2~~~c ag=yz 
ORIGINATOR Phel :•:~-`'`'-:? ..` :.,:. :•.,Y •,S>s z•~ ,:~:.,:• ::?.•. .: :n...;3;._ `a _ .. _ ::~_t' v 

T PowerHel E 0304 0 7 :, .... _ . ~ . .. ..._ ............::,.~.:.,. .... ,:r.` , 
Cher S60 Re -Review °~ „~ .r - cs a.~. ~ , a ~::~'x l Ya 3Ri~ .... ~a.•.."n\ & 0 p 4 W .r~,. ~?~9x~'~ai3~. ,

, -.::.:. .......... . ..... eus' _ ..., ._. . . . . ~ .\~;, . . _. , .......... .. 
:-~ 

_4 
<:e. ?see ~~P 5 A=3~;, ~ar; .,I3+ ,4~,:' :wit ,

Date:15-Dec-2003 15:45:00 User:Lionel Higman 
The Call record has been assigned to the Team Member: Dave Johns 
Hours spent since call received: 0 hour:. 

Date:16-Dec-2003 16:43:00 llser:Barbara Longley 
F Response : 
Call currently with Dave Johns in Platform-Des. 
[END OF REFERENCE 36867479] 
Responded to call type L as Category 40 -Incident Under Investigation 
The response was delivered to: PowerHelp 

Date:24-Dec-2003 02:15:00 User:_Customer Call_ 
EMPTY 24/12/03 01:39 uk084203 SMCl Information: Critical nt error received 
on 24/12/03@ 01:31 on MBOARC01 
" The driver detected a controller error on \Device\Tape2" 

Date:09-Jan-2004 14:28:58 User: Customer Call_ 
equest For Service -----------_ ----- - Date/Time Raised: 01/04/2003 15:13:39 Priority: B Contact Name: Michael Abudu SMC Contact 

Phone: MBOARC01 Diagnostician Name: __-_ ---_________________________________________________________________________ Product 
Type: WINNT Product Serial No: Product Site: PATH022 

Request Identifiers Originator: Phelp 
riginator's reference: E-0304010637 Consumer: 16953 AIGATE Consumer's reference: E-0304010637 Provider: PINICL Provider's 

reference: 

Date:09-Jan-2004 14:28:59 User:  Customer Call_ 
Prescan: Assigning call to Martin Harvey in EDSC. 
This message generated by NTCSMon event no:334/335 is appearing consistently every 20mins as either a warning or error. I dons 
believe we support the archive servers.... I guess this can be treated as in SParker4242L but please pass to performance TDA 
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(Andy Scott someone suggested?) for comment. 

Date:09-Jan-2004 14:29:00 User:_Customer Call_ 

Call currently assigned to Platform-Des. 

Call cur -hotly with Dave .,ohns in Platform -Dc rt~ ^'a'2`'~~*' .Kq'fi'F ` i.8i ~z , ~~., ",C xty ~ , ~, ,, ,~ - a i tix. ,~ ,az•*rA,, x ~~•+ n;::. 
Z.

i ., ~. •... >: Asa.; >o .~: u sir` .. ~~ ~r*. ^.'Mti i~ lb 
„+, 

'~`j'~sn'~~ %`~yrw~~ 
~,r.'~ 

:;~, ~,y •~: S~..iA .~ci"". 1-. ~'Zana l„ a ~2~wn., +a'+;:t `~Cav *~. 
+xa -lT~-~..i~,.''r.. k ,•~;,c*'1~s"?~~i (`~i~a*~ 1`, ,̀=,*''*~~` .''~'';a~'w,.. ~[,<,r., ' ~\ r~ ":C; ,:Si, 2'-na.`~`e ~^ c'~Y~.w.x ' 5'.. 

Datc:26-Jan-2004 02:49:47 Uner:_Customer Call_ 

EMPTY EMPTY EMPTY OTI Astea OTI Success: An add has been sent to PINICT. 

Date:26-Jan-2004 02:49:49 User:_Customer Call_ 

26/01/2004 02:46 uk081232 SMC1 Infonnalion: Repeal eveuL @ 02:39 26Lh an 04

T
\\Device\\Scsiport2, did not respond within the timeout period

Date:10-Feb-2004 14:51:12 User: Customer Call_ 

EMPTY EMPTY EMPTY OTI Astea OTI Success: An add has been sent to PINICL 

10/02/2004 14:48 uk085796 SMCI Information: further events RCVD on 10th Feb 

2004 @ 14.23hrs. MBOARCO1. 

" Devi.ce\\Tape4, has a bad block" 

Date:12-Feb-2004 12:58:50 User:Lionel Higman 

The call.TargetRelease has been changed from ,. 

BI 3 S 4 0 R-Provi s i Orial
The call Tar et Release is now: .. .. .. ,. • ... .. .. . .. . ~•:. ' ~~;~:,< 

s c.~ ~~~~~~~k s~a~c 1'3Xv*,~r ^~,~<~^,~ l~qt a v ~x *~ :?r:'~va• 
,. ~ 

I3S60R-Prcvisional a'

BI 3S40R is no nolger a target  release. Setting target to the next viable an~k~c ~} ~c~~~y w ~ ~ y 1

Date:18-Feb-2004 10:51:56 User:_Customer Call_ 

EMPTY EMPTY EMPTY OTI Astea OTI Success: An add has been sent to PINICL: 

DaLe:18-Feb-2004 10:51:57 User:_Customer Call_ 

18/02/2004 10:47 uk086391 SMC1 Information: Further events reciived on 

OARC01 @ 10:36 on 18/02/04, 

error text, 'The device, \\Device\\Tapel, has a bad block.' 

iii: :28-Feb-2004 14:11:31 User: Customer Call_ 

EMPTY EMPTY EMPTY OTI Astea OTI Success: An add has been sent to PINICL 

28/02/2004 14:06 gb083797 SMC1 Information: Warning event also reported on 

OARC01 on 28.2.04 @ 

13:59:17: 

''.'he persistent object index on volume

(..:\\messagestore.dat) will be rebuilt by request.'. 

Date 20 Mar-2004 09:21:38 U er:Chris Hawkes 
} Response " ~"r   ';  °`' t 0 WF  

•::x = ;nu' S>: ="+i`:` <; isa' ;i`Y~a'.li't'l':, ;:.' ,." :r ,tea .r ., .;; „ ;..~;: },:, H.ir; '~ S~, u.o z •c^iv <- ` ~z ,"„Nxn. .. .. ..,.., ..ti,. ..z ..... ,.a~.v:..,._ ......~:~srsesw..a. . .~.. .~:. .~.~,~,.~,~'"'a~.. .'h z.~..,:\1: .~. i: .. ..°~„ _tR.,•,x'.; ,? ,.r,a~~;(:.oê;t:~.~,a~x,~Ca ':+ z.i",;:'~~~'.'c. .: ~„w:̂ti~,~.'.xn'r~ 

Date:20-Mar-2004 09:21:39 User:Chris Hawkes 

dministrative closure for OTI switch. 

[END OF REFERENCE 37876455] 

Responded to call type L as Category 70 -Avoidance Action Supplied 

Hours spent since call received: 0 hours 

Date:20-Mar-2004 09:21:41 User:Chris Hawkes 

CALL PCO089043 closed: Category 10, Type i, 

The response was delivered to: PowerHelp 

r,rlr :20-Mar-2004 10:02:53 11::: :: Customer Call_ 

Date and time complete: 20/03/2004 09:27:06 

Service Complete (Confirmat ion) Received 

Date:22-Mar-2004 09:13:24 11::eye:_Customer Call_ 

dministrative closure for OTI switch. 

i• .'~v, . .v4..n. \. _*- a, fix, ~,1 4 ', ,. •, ~`~ „.a~ +.,~,&_ \ la ,LLB LLB L.,\~, \, L~-„L\-Z L\ -̀Z L\ -\LLB ------,L LL ~,LL i LL ,-------- LL-, l\~`,L--, L`,-Z_,L\Y L\~ L.\~ -L. 

Date:22-Mar-2004 19:40:41 U:, r: Customer Call_ 

EMPTY 

20/03/04 09:27 PINICh....: .. .. .,...... 
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REASSTGN: OTT monitor reassigned this call from PTNTCL to the Action Group 

CFM1 as directed by the OTIReturn activity 
22/03/04 18:18 NI057307 
Information: Very confusing call this one. It looks like it made 

reasonable sense until it went of to the Design people to ensure 

the platform design documents were updated. Can someone in SSC 

make sense of what happened then - have design confirmed 
this change? 
22/03/04 18:19 81057307 

REASSIGN: Call # E-0304010637 was Reassigned from Group CFM1 to Group 
SMC1 

Please pass to SSC as per last update 
22/03/04 19:38 uk084204 
REASSIGN: Call # E-0304010637 was Reassigned from Group SMC1 to Cm

SMC FILTER 

22/03/04 19:38 SYSADM 
ReOpen OTI: Automatic Re-Open OTI 

***Updated by Niall Vincent at 22/03/04 19:38:14 
22/03/04 19:38 uk084204 
REASSIGN: Call # E-0304010637 was Reassigned from Group SMC FILTER to 
Group EDSC1 

Date:22-Mar-2004 19:40:41 User: Customer Call 

CALL PC0089043 reopened by Customer Call

Date:23-Mar-2004 07:22:27 User:Chris Hawkes 
The Call record has been transferred to the team: Platform-Des 

The Call record has been assigned to the Team Member: Dave John:. 
Progress was delivered to Powerhelp 

Date:24-Mar-2004 04:41:23 User: Customer Call_ 
MPTY 24/03/04 04:36 uk085796 SMC1 Information: further events RCVD on 

24th March 2004 @ 02.26hrs. 
OARCOl C 
Device\Hardd ski 0\Parkit~onl hay a bad bI ock "* 4 T i * °a ~b ~ 

49 
~z$ P'A+  4% 

...,; .,,.. „ N .. ~,'~an.c~,>~.... a~~~ ~:e~y \ ~ , •. ~r. ::"W,~ . .~N ...~,:. t^vw'. a'va~~~a ~, ~.~ -tw w~.,.. :~,s'Tc.'~.~kl ~,c.~ , ttT .ztm`~3,. ~\~~rna~cr~ •~u~ ~~ ~~ue~mlu~F ~*.~2 ~€^a m '.a.: ~c3a i ~ ,~tt u~:~cw~a~~,u~c ~ r•x:"~iiewa~~~,`~,5 ,*ba~~xd~ i u~~:  : 18k

Datca:29-Mar-2004 11:49:10 User: _Customer Call_ 
MPTY EMPTY EMPTY OTI ASLea OTI Success: An add has been sent to PINICL 

28/03/04 09:03 uk081232 SMC1 Information: Critical event rec'd on 
OAROl @ 08.07 28th March 04. 

T_Errpr : The driver detected a controller error on Device\Scsiport)), did 
not respond within the timeout period. 

Date:02-May-2004 12:16:06 User:  Customer Call_ 

EMPTY EMPTY EMPTY OTI Astea OTI Success; An add has been sent to PINICL 
02/05/04 12:14 ukO85796 SMC1 Information: further events RCVD on 2ND 

ay 2004 @ ii.12hrs. 
OARCOI. 
Device\HarddisklO\Partitionl, has a bad block - -- - - 

Date:08-May-2004 03:16:19 User: Customer Call_ 
EMPTY EMPTY EMPTY OTI Astea OTI Success: An add has been sent to PINIC[. 

08/05/04 03:12 uk085796 SMC1 Information: further events RCVD on St:i 

ay 2004 @ 02.21hrs. 
OARCOl. 

" Device\HarddisklO\Partition], has a had block" 

Date:17-May-2004 18:03:44 User: Customer Call_ 

EMPTY EMPTY EMPTY OTI Astea OTI Success: An add has been sent to PINICL , 
17/05/04 18:01 uk085796SM-I Information furtblex events RCVJ) an 17t1i 
ay 2004 @ 16. 10hrs f 

OARCOI. 
Device\Harddiskl0\Partrtionl, has a bad block  :ate  :; * ' - 

'~ ~l•;Y:r *`,~ ~*''"~e1, "e '~`.z\S~i:'`. a~ %,•; p1` ''4S `, ̀ la fi4 ?~4 ' + ~" shy Br 

ti

Date:02-Jun-2004 02:01:31 User:  Customer Call_ 

EMPTY EMPTY EMPTY 011 Aetna OTl Snc n': An add has been sent to PINICL 
02/06/04 01:57 uk086394 SMC1 Information: further events RCVD on 01 June 
2004 @ 01:54:36 on 

OARCOl. 
" The device, \Device\'Tape], has a bad block" 

Date:05-Jun-2004 13:43:07 User: Customer Call

EMPTY 05/06/04 13:40 ukO85514 SMC1 Information: futher events beeLr g ~` ` L̀ £i~~ ~ ~ ~ L L ~ £ 

~ . ;;z„ ••3~`~%;z .;;z. •rz generated S .mss. ~3s,:.-~ :~ ';':~;•~s 3. ,:a?~36.. : s:.~; s`a. `~ t:vs: ~ ,~a:; s a3~~n:. ~.: a' IS 7  1 Z ,~* „~
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