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Bpati e m S e e e
Peak Incldent Management System

[pate: 01-Apr—2003‘1s 35:00 User: Customer\Call*f‘c
Resultlng ln performance Srrors show1ng in the appllcatlon

Errors are not standard NT errors (Athene Aqulre T thlnk?)
|so forwarding to 58C for information. and\progre551on VCAR
01/04/03 16:26 SYSADM ;

open OTI‘ Automatlc Open OTI
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roup EDSCl
fSee prev1ous update
F} Call detalls
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FUJ00176339
[PeEEr0a=Apr=2003 T4T15:00 Uscr tMartin Haeyey — T Tl
[the call summary has been changed from:- Saima S = S : > i o

MBOARCO1 - Memory - Available bytes \142659584 : }?

MBOARCOT - Memory = Avallable bytes ._.142659584 s
New: evidence added - Event log . L
8 Response
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[This message generated by NTCSMQn event no 334/335 is appea.rlng cons;LstenEl‘y :
{eyery; Q;Omigls:\as either a warnlng or error. 1 dont believe we support the .. ..
larchive servers.... 1 guess this can be treated as in SParker4242L but please
iEa.ss t£o pert formance TDA (Andy Scott someone suggested") for comment
Q[END OF REFJRENCE 3411@779] 2 i 3
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Responded to call type L as Category 40 —Incldent Uncler Investlgatlon = R S = &
[The response was delivered to: PowerHelp S S . S s e
IThe Call record has been transferred to the. Team* QER. : :
Hours spent slnce call recelved O hours ‘ :

:Date 03~Apr-2003 14:33:00 User In.:l.onel H:Lgman : L : T
IThe call record has been assigned to the: Team Member: James “Stinchcombe
Hours spent since calltrece:‘g‘v:ed‘-f@ k}om;s‘ 2 i g ;

’Date 15-Apr-2003 13:13 .00 User James St:.nchcombe g S
:ThlS should now fix thls problem (see also PC0086053) Rout:mg to platforms
|to update the de51gn documents. ; :
|The Call record has been transferred to the Team‘ \Platform Des
'Hours spent since call recelved 0. 5 hours ; :

[Date:15-Apzr-2003 1"6“‘11 200 Use: si:ephen Gardiner
New ev1dence ~added = OCP6842 = Audit Server Memory

Inot delete audit track = : S : ; >
['FN01 DRSDB. mamutya f\DCSS‘INZOOBO@4‘02;200‘:30625\_~05‘1“71~9‘_‘~V001.fdtfi after 4
Eamttem}::ts. Error. 5. i S : T SRS
"ccess is denled‘. i

30 ;Q
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"Date 26- Ju1—2003 07:53:00 User: Customer Call e

JEMPTY EMPTY EMPTY OTI Astea OTI Success: An add has been sent tO PINICL
26/07/03 08:50 uk081232 SMCl Informatlon: it ;

loul 03, NT Error @+ = = = . ~
udit A_rch;Lver ~ Could not delete audlt track 3

£'FNOl DRSDB LlabllltyB B DCSSIN2003061102 20030704 154726 VOOl dtf' after 4

Eattempts. Error ~'5' 'Accesss 1s denled' S Shnmim g : .

feount not delete audlt track e

[FNOL - DRSB Llabl\lltyB B DCSSIN2003071702 20030809 133005 VE)Ol .def after 4
attempts. Error 5

lAccess is denled

Ah add e b PINICL
tical warnlng ):ecel ed on

|Date:05-Nov-2003 03:18:00 User: Customex Call e ; SEmii
[EMPTY EMPTY EMPTY OTI Astea OTI Success: An add has been sent t‘of PINICL
[05/11/03 03:09 uk085796 SMC1 Informatlon‘ Crlt;ca], event RCVD on 5th Nov
2003 @ 02.40hrs. MBOARCOl. 5 Srbhaamaa e
I" Fatal error detected whllst seallng. ;S:eail: conrol

[process. 1s termlnatlng g e

fofIGINATOR . Phelp
| E- 0304016637

[pate:15-Dec-2003 15:45:00 User: Llonel Higman :
IThe Call record has been ass;Lgned to the Team Member':
',HOU]’.'S spent 31nce call received: O hQurs S

[Patc:24-Dec-2003 02:15:00 User:. Customer Call - SRR e
[EMPTY 24/12/03 01:39 uk084203 SMCl Info;rmatlon Crltlcal nt error recelved
lon 24/12/03 @ 01:31 bn MBOARCO1 :
A The driver detected a controller error on \Dev;ce\TapeT‘ -

Date:09-Jan-2004 14:28:59 User‘ Custemer Call SRR S :
Prescan: Assigning call to Martin Harvey in EDSCii e ¢ i - 3 :
This message generated by ‘NTCSMon event no: 334/335 is appearlng conSJ_stently every 20mins as elther a warning or error. I dont
elleve we support the archive servers.... I guess this can be treated as in SParker4242L but please pass to performance TDA:

—

.
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te 26 Jan—2004 02 49 47 User. Customer Call i
PTY EMPTY EMPTY OTI Astea OTI Succes %

IDate:10-Feb-2004 14:51:12 User: Customer Call S ;

JEMETY EMPTY EMPTY OTI Astea OTI Succes An add ‘has® been sent to PINICL 3

JL0/02/2004 14: 48 uk085796 SMC1 Informa on:. further events RCVD on 10th Feb

[2004 €@ 14.23hrs. MBOARCOL. S - 3 : e
Dev1ce\\Tape4,\has a bad hl k"

[Patc:18-Fep-2004 10:51 ‘ss Usor: Customer Call_ S
,EMPTY EMPTY EMPTY OTL Astea OTI Success An: add has been sent to PINICL

[Fat=r2e-Fep2004 1T411L; 31 Users Customer -y Ene— ‘

[EMPTY EMPTY EMPTY OTT Astea OTI Success; An add has been sent to PINICL

128/02/2004 14:06 gb083797 SMC1 Informatlon‘~Warn1ng event also reported‘
! 28 2 04 @ S : S : SRR i

! The peISLStent object index on volume 8 ;
[(z: \\messagestore dat} wlll be rebu‘lt by request‘

IDate:20-Mar-2004 09:21:39 User:Chris Hawkes
|Administrative closure for OTI swltch

|(END OF REFERENCE 37876455] s :
;Responded to call type L as Category 70 -AVOldance
[Hours spent 51nce call recelved~ Q hours

b ate~20—Mar 2004‘ 10:02:53 ‘Usep Customer call
‘Date and time complete‘ 20/03/2004 09:27:06
3Serv1ce Complete (Conflrmatlon) Recelved

Date 22-Mar-2004 19 40 41 User _ Customer Call;j o
feMpTY e S e
20/03/04 09:27 PINICL




I ake sense of what happened\
Ithis change’ ‘ %
22/03/04 18:19

Please pass to SSC as per last update
22/03/04 19:38 uk084 3
REASSIGN call
SMC FILTER =

REASSIGN Call # E- 0304016637 was Reassu_;ned from Group SMC FILTER to
G):oup EDSCl i S :

’The Call record has been transferred to \the téan 3 ‘Platform—Des
The Call record has been a551gned to the Team Member' Dav;e Johns
3Progress was dellvered to Powerhelp Ay : : S

41:23 User: Customer al
/04 04 136 uk085796 smc1 Info

EDate'29—Mar-<2004 11:49:10 User: Customer call

‘EMPTY EMPTY EMPTY OTI Astea OTI Success. An add has been ‘sent to PINICL_ 8

Errpr X The drlve
/ ot respond \Wlthln the tJ_meout \perlod

fDate 08-May—2004‘03 116: 19 User: Customex Call
jEMPTY EMPTY EMPTY OT1L Astea \OTI\ Succes 3t An. add has been sent
] further events RCVD

[Pate:02-Jun-2004 02:01:31 User: Customer Call_ L e
[EMPTY EMPTY EMPTY OTI Astea OTI Success: An add has been sent to PINICL
§02/06/04 01:57 uk086394 SMCl Informatlon. further events RCVD on 01 June
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:Date-21 Jun-200 T14:40: 47 User Llonel ng'man 3
EThe call TargetRelease has been Changed from::
(BI 3540R~Prov151onal

\3~Ju1-2004 1a 21: 31 ‘User- Customer‘ Call‘ :

_reported on

‘rDate 14—Ju1-<2004 16 20 08 User.Lz.onel H:Lgman
(I‘he call TargetRelease has been changed from =
] 3570R~Prov151onal 5 . :

‘EI am told the currently targeted release for ‘this cz
jname - retargeting at _S75R;~E\r9v1:s;‘onal hig

hate: 09—Jun—2006 T6: 37‘50 Tsor:_Customer Call_ - B - =
EMPTY EMPTY EMPTY OTI Astea OTI Success‘ An add has been Sent to PINICL 09/06/0 3
| @ 15:33 " The drlver detected S =




FUJO0176339
FUJ00176339

007 12:43 -~ Lorraine Guiblin




