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,tai. ç: pm reports the is having problems on his system connected to rems, every time he rems in it leaves him with a discreapncy and he been to the nbsc and back 
to us and now wants his system investigating 
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Call Close by Mary Rainbow: pm reports ongoing problems on system with discrepancies - pm transferred to nbsc for further assistance 
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OPEN 29 January 2004 10:21 by GBO82294 / HSH8 • • Saved: 29 January 2004 10:26 
New call taken by Mary Rainbow: pm reports the is having problems on his system connected to rems, every time he rems in it leaves him with a discreapncy and 
he been to the nbsc and back to us and now wants his system investigating 

Advice 29 January 2004 10:30 by GBO82294 / HSH8 Saved: 29 January 2004 10:30 
advised the pm for this to happen he needs to re referred from the nbsc 

Information 29 January 2004 10:30 by GB082294 / HSH8 Saved: 29 January 2004 10:30 
caller transferred to nbsc 

CLOSE 29 January 2004 10:31 by GB082294 / HSH8 Saved: 29 January 2004 10:31 
Call Close by Mary Rainbow: pm reports ongoing problems on system with discrepancies - pm transferred to nbsc for further assistance 


