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t:Date'lS—May—2008 15; ol ; Shmna i 5 3 ShiEeah
[Start of Response} S e - =
’I have Spoken to Mark Wardle at PGL as I am unable to progress thls‘call unt;Ll I have the‘
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|pate:15-May-2008 16:10:45 User:Claire Dr“aké*
|the call summary has been changed from:-
Thls 13 a bus;ness lnCldent for Clalre Drake

[Pate:15-May-2008 1
j[Start‘ef Response

Under Investiga

,Date 15—May~2ﬂ08 16:14:33 User: Clalre Drake e e
Ithe Call record has been transferred to the team: EDSC‘
] rogress was dellvered to PrQVLder 3

‘lhe‘Call}reoord ha ~been asslghed‘to th T am Member

No: calls have\been ra1=
ronths, nor has the po=

I can conflrm that the non—zero tradlng p051 1on on the BTS was not caused by the known 1ssues last autumn or- earller thlS year e |
the checks made at the time should have ldentlfled this branch 1 that ‘had been the cause, and the balance reports etc do not -
|show the slgns assoc;ated wlth those problemsl‘The branch did not have a reCelptS and payments\mlsmatch on any stock unites s

rollover.

E 2 to TP Q branch appears to have had a shortage each month (apart from TP4), ranglng from £312 50 to £4197 60 These i
hortages were not settled centrallyg S :

TP 9 branch accepted‘a loss of £1888 73 whlch was: moved 1nto local suspense on 27th December, but somehow not cleared The
ystem should not have ‘allowed the stock unlt to be rolled over The loss shows on the balance report but not on. the BTS ThlS 15?
the cause of the non-zerc trading pesxtlon in: TP 9. T -+
y ch w1ll take several days i

TP 10z 4t i3 hlghly llkely\that the £1888 73 non-zero. tradlng position is a consequence\of anierror in the openlng flgures el
ritten at the end of TP 9 You can see. from the Branch Tradlng Statements that the TP 10 Cash B Fwd s £1888 73 more than the TP
19 Cash < Fwd. 3 5 = : S = S . i

In addltlon there was a shortage of: £3264 O
this 1ncludes the loss from the prev1ous per
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}‘ﬁrom well before the system Proble B
27th December . There 1s nothlng to suggest that any system problem has caused the lo s, although the TP 9/10 flgures neec
1nvest1gated further to understand the rmpact of\that problem It would not have had any 1mpact beyond TP\lO.g St G

I w111 follow up thls flnal p01nt but Ln the absence of any other spe01flcally—reported 1ssues w1th the system in general : B
leannot investigate further into the: cause of the losses. If thls aspect lS to be pursued, I thlnk ‘a separate call should be o
ralsed via the Pos ‘Offlce / Fujltsu securlty teams : : : : \

[Endeof Response] 8 SN s S
Response code to call type L as Category 40

Response ‘was dellvered to Consumer S i
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:The Call record has been transferred to the teaml Securlty Ops —
[the call record has been assigned to the Team Member Penny Thomas
Progress was delivered to PrOVLder : i SEaN S

|Date:27-May-2008 18:32: 53 ‘User: Anne Chambers ShE
[Start of Response] : : .

;a) counter messages show that the;clerk accepted a dlscrepancy for the BP of £705 48 There was a carrled erward loss o

s a fre%uli: . the

flrm that the losses recorded din TP 10 match the‘dlfference between the cas h transactlons
lared at the end of each week The loss from TP 9 was not carrled forward _nto the next :

’I have checked whether the

1er'non—zero tradlng p051tlons;

atch on all the balance reports.

‘51nce last August the NT event has occurred at thls branch tw1ce, once on. 27th Dec and the

se any\flnanc1al error. It occurred while the
223 48 (loss) ln TP 11 BP 3 was the dlfference
~sp local®

;{Start of\Response] fe Sl L G : .
ou Anne. T have lssued»the flnal BIMS to POL Returnlng call to EDSC for closure\‘
\Response] ) 3 i
se code to call type I as Category 40 --\Pendlng\~— In01dent Under Investlgatlon
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Date 28—May 2008 15‘06 27 User Cl:l.ve‘Turx'ell
Defect cause updated to 41: General - in Procedure S

Date~28-May~2008 15:07: 54 User Cl:l.ve Turrell s :‘:; S s e B e e s

[Start of Response] 5 < ‘ 2 : o = : : S o -
jCan this call please now be Closed e s S ; j‘ Sy ~k S L :

[[End of Responsel - Shbam e ~ = :
Response code to call. type L as Category 95 o F;Lnal == Adv‘ce after Investlgation

Routlng to Call Logger following Final Progréss update. Ea : :
sponse was delivered to. Consumer

:Date'ZS—May—2008 08: 00 23 User‘ Customer Ca11~ e
EConsumer XXXXXX@TFS(H has acknowledged the call closure

[pate: 01—Aug—2008 15: 31‘08 ‘User :Anne Chambers .
:Evs.dence Added 2 Another response 26th June ;

4:31:12 User:Anne Chambers =
. ports ste N

;Date 01 Sep—2008 14: 32‘07 Us‘er'Anne Chambers R 3
‘Ev1dence Added = attempt to explaln non Zero cradlncr posftLons




