FUJO0171950
FUJ00171950

Peak Inc1dent Management System_,_w o
o A Deleted ser -- Deleted Team

"Se531on Transf s The user is be n trans erred to

|[END OF REFERENCE 25768263]
‘Responded to call type § as Category 30 —TL conflrmed

gThe response was delivered on the System.
The Call record has been transferred to the Team. QFP

Hours spent 51nce call recelved G hours

Date:18-Apr- 2001 12 43:00 User: NikKi O'Sull:.van
gradlng to B at QFP request . S S
! ALL PCOO65075 Prlorlty CallType S:

A%Date 18—Apr~2001‘ 13:30:00 User Tes om0
IThe Call record has been transferred to the Teamf EPOSS-FP
'Hours spent 51nce call recelved 1 hours S ; S



FUJO0171950
FUJ00171950

[bate: 19-Apr-2001 12:09:00 User*del(05/01 John McLean) S e S Simsma S el

Target Release updated to CI4M1R i : S

Date 19—Apr—2001 13 49 00 User.Rex Dlxon : :

IThe Escher code for: ‘the first login on CO3 generates an oo Sahhes 5
<Appl;catlon $TransF1ush> nmessage. This lS plcked up by the StopDeskTransfer S
lagent 'on CO1 As €01 is locked to the user, this StopDeskTransfer will S
lettempt to write a response persistent. object with <TransferPailed:reason>.
In this case, it would appear that StopDeskTransfer s attempt to write the
reponse must have falled or been timed out. This can happen because there ST
2 Rlposte transactlon in porogress on that counter. :

On €03, when the user backs off the first attempt to logln whlle Stlll s
altlng for this reponse, the second attempt ‘should have done the same thlng, : 3
and written another <Application:$TransFlush> messagt‘\Thls does not appear o
to have happened, so the first suspect must be the E.cher logln code. g 2 :
1T need a copy of the message store generated by this sequence of events to
conf;rm gy otherw1 e deny thls hypothes;s, and have asked Les Ong to supply.‘;‘

I}vetchecked the messages generated>when seSSAQn\transfergls‘lnstlgated and
;found that the current version of Rlposte does not wrlte a Stransflush

) User:Les Ong‘ i
:Because‘thls problem does not seem to exlst w1th Rlposte update 18A my
lassertion that this could explain live problems is 1ncorrect The system w111

Inot move beyond 18A until M1 goes Ani

[Pate:15-May-2001 08:12:00 User:Tariq Arain
§The Call record has ‘been assrgned to the Team Member Gareth

o 16-May—2001 12:23:00 User\L:Lonel n:.gman
?Resettlng prlorlty as requested

[Patc:22-7an-2002 08:08:00 User:Lionel Higman
ITarget Release updated to Future Unspecified =




FUJO0171950
FUJ00171950

éDateEb94aah52004 1 )¢ ‘fUéerE~¢ﬁsﬁ6mer:CEIL;}“‘
|send to eposs-—fp SRS : SR

Date 11= Jun-2004 12: 30 40 User.HarJlnder Hothl‘
|see following response . recelved from Gareth in.
Jenkins Gareth GI
08 Jﬂne 2004 15:14

RE: PC0065075 Update G : . S
Thls PlDICL ‘has been SLttlng there iin thls state for 3 years‘ i
The 1ssue is stlll relevant in that we have been malntalnlng this Agent and
lre= test1ng~1t and runnlng it on the counter at ‘every release, however in
lbusiness terms lt does ahsolutely nothlng and may as well be scrapped The @00
lproblem is that there doesn't appear to be any mechanlsm to remove such code.
|If a CP were to be raised, the chances are that ‘2 number of people would
lntroduce costs for changlng 1t and it wou d be consldered to be to
dlfflcult to flt\lnto a release. Feel free to\try if you 11ke 1
1L suspect At will probably stay in this state until we. move to. Roadmap.>
‘ieanwhlle if anybody ever flnds a bug 1n\1t then the 51mplest thlng 1s to

|Regards
Gareth S

Pate: OG—Sep -2004 12:43:55 User;Gareth Jenklns s
”The call record has been transferred to the team: ASD—Futﬁrés
EThe Call ‘record has been a551gned to the\Team Member: Gareth Jenkins

Date 25—Apr*2008 10: 16 38 User.Llonel ngman i\ S = S

listart of Response} ~ Shoman i b s
fHerZOD now being flxed only where llve can demonstrate a problem C1051ng call ST
HEnd of Response] 3

[Date:25-Apr-2008 10:16:51 User:Lionel Higman
'CALL PC0065675 closed: Category 68 Type H




