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Peak Inc1dent Management System

QC Int rface

ate 21~Jun—2010 17:20:05 User'John Rogers SR 3 e rL:

**k*************k*********k**********k*********************k**k*****

Bug Reference' 13903—hng x hng x release 1 db
gTest Date: Jun 21 201Q 12:00AM = 5
_rogers
3 = High
Path201
None

|the Audlt spreadsheet reports that are produced
écase) but the value dlspiayed 1s 1ncorrect. 2

|There was two message m1531ng\(404122 & 404495) but output
See OTHSSOOB HzEvents\Check 2 xls : S

It belleve there are. 67 messages m1551ng‘1n 47 separate blocks but output reports "Slze of Gaps
ote“Thls "Slze of Gaps"‘ls blgger than the message range (404824 = 404121 = 703) :
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Commeﬁzs:\

|mpact

I3°hn Rogers <roger53>, 21/06/2010 17:09:
Data: needs to: be correct as- :Lt A5 supplled to POL- for p0551ble Use

John Rogers <rogersg>,‘21/06/2010 17 10 57

21- Jun—zolo‘ 17:35:24 User Steve Evans e
all record has been transferred to the team: Andit-Dev
3}llsregord‘ha§:been;assigned‘to}the;Team\Member:‘Angrewaansfield

v as been changed from
Audit\- Output spreadsheet‘repor

> of\Gaps

£Date'22 Jun—ZOlO 17:46:; 42 User John Rogers 3 3 SR S :
vadence Added = Furthel “info request v1a ema11 = SQL‘& SOL output

iDate 123~ Jun—2010 16: 42 57
:Product Estate Management

Date'ZB—Jun-2010 16 51 40 User Andrew Mansfleld
[Start of Response] S ; : 2 ; ‘ : =
DEVELOPMENT IMPACT OF FIX. :~i~‘ S e RS S

SPECIFY THE HNG—X PLATFORMS IMPACTED.
IYes S HO

;TECHNICAL somva L L e =
fects audlt;workstatlon AECllent appllcatlon . .

[DEV EFFORT IN MANDAYS Ef\ L >

2 man days S - S 5 X = . ‘ \ ‘

TMPACT ON USER: : o -

Ithe size of message gaps. reported to the user is. lncorrect

RISKS (of relea51ng and of not‘releaSlng proposed flx)
Low rlsk\“{ <

[End Of Response] < :
esponse code to: call type Q as Category 40 o Pendlng

= S SR & S S SR

Elease route to Audlt Dev\‘f SRR SRR e S s ‘; S
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[Pate:20-0ul-2010 16:19:11 User:Tyrone Cozens Dy
The Call record has been transferred to the team. Audit-Dév:

Released &

| ate-23 Ju1—2010 18:07:25 User Andrew Mansf:.eld S
[Reference Added'fPrOduct Basellne AUDIT EXTRACT CLT 0217 VO60

[Pate:23-0ul-2010 18:07:41 Usor:Andrew Mansfield
IThe Call record has been transferred to the team: !

;Date 03—Aug—2010 10 20 37 User PIT Automated User =
EReference Added: Product Basellne SAUDIT EXTRACT CLT 0211 DOGG D054 (TOP Reference)

relea;se S

Date: 13—Aug—2010 17:09: 59 User:L 1cne1 ngman

IThe call Target Release has been moved to: Released At -
c[Start of Response] S
IFix applied in 02:11. 00

|lEnd of Responsel =

Response code to call type Q as Category 60

17 27‘40 Usexr: Tyrone Cozens L
1+ Release PEAK PCO2L)AI43 e

fDate:os—Sepezblo\17:14?34‘Usétiryfone Cozens
|Reference Added: Release PEAK E’C0204‘1‘~915:{ :

:Déte&pa;Sep%Zbio
llgnore PC0O204143

3Date 26-Nov—2010‘ 14:10:06 User:John Rogers :
[incident closure recelved from Quallty Centre
|Comments \Upciate. e : X 2

fJohn Rogers \<rogers3> 26/11/2010 14: 02 340 e
;Tested in LST as part of Release Note HRU7045 all OK.
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