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Manage Service Change (MSCs)
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June 2011
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:SACM & Capamty Managemen“f‘Actlvmes -
' ) ;

‘183 changes i
- RED-  same day 3
G AMBER 2-6days 54

- GREEN - over 7 days 96

MSC Change

Successes / Achievements
recelved

Apnl durlng the May tradmg perlod -

T —
RBS transaction mcrease rewew‘requested th‘at POL confirm the external 3 par;t;y"dg_ta:/n.egWor'k“=l_jn;k:s sourced outside of E:Sf‘ma‘hggeme‘nt:.*‘ To confirm

final service lmpact -




0

i

i

:‘Ba?r‘nasb

y y i
i

i

members

iy
i

i

s
h

i

“:"lewfmen\t ‘P"”’@-W s

2

s
R

-

o

il
R

in

FUJ00232638

.

i

ade




FUJ00232638

.
o

G

o

S

e e | g i i e
i i { ! A g B
A o : il ik W

Total Transactions
. Transactions
Service Success
Peak / Day

NBS INetwork Banking i
CAPO (Card Account Transx

Bantander Personal & Business

[Banking
Mocalink Banking Services

IDVLA Tax Disc

Telecoms ADSL

APOP

MoneyGram

Parcelforce

/[Bank Account
Checker

Broadband Checker

Automated Postal
Orders

Money Gram cash

pAF

Postal Address
Finder

fransaction Volumes

lAutomated Payment
Bili Payment Service

pPS
BDC lBureau De Change
EPOSS [Electronic point of
Sales & Service
New Services
lApp enroliment Identification
PEL
PCIA

i
o

Total Transactions All
services May 2011

187,900,715

Totat monthly transactions have increased by over 12 Million

Response Times Seconds

il
Ui

ADSL Fails

Silver Fails

2o

Bronze Fails

Misses
(stale)

R
RS
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Comments

Timeouts Errors

Slightly higher total but lower peak

| [Total increase due to additional vocalink traffic

Bronze connection failure levels reduced, Daily peak lower than
last minth but total continue month on month increase

High errors on wed 22nd need to he reviewed

approx 25 % increase on last month

Lower daily peak, total remains stable but high

Figures lower than last month

Lower daily peak but month on month total increases +10%

+10% increase in total but daily figures lower. Success figures re~
dealculated on total requests
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[Transactions within agreed limits, Monthly total higher but daily
peak lower

IApprox 15% increase on last month total

[Total transactions have increased but daily peak is lower.

Slightly lower transaction volumes
%

[Total transactions have increased but daily peak is lower,
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