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Cc: debbie.arthurg,_ . GRO _
kendra.dickinson GRO b zz
Matthew.loughrani GRO izz
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Subject: SMR Documentation - April
Attachment: SMR April 2011.zip

Afternoon All
Please see the documents attached for the April SMR meeting.

Agenda

Actions

SLT Charts for March

Online, End User and Security Services Updates
Service Support Update

Service Transition and Change Update

Six Month Forward Release Schedule

Capacity Report for March
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(See attached file: SMR April 2011.zip)
Regards, Helen

Service Delivery
Post Office Limited

Dearne House, Cortonwood Drive, Barnsley, S73 OUF
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Royal Mail Group Limited registered in England and Wales registered number
4138203 registered office 3rd Floor, 100 Victoria Embankment, London, EC4Y
OHQ

This email and any attachments are confidential and intended for the
addressee only. If you are not the named recipient, you must not use,
disclose, reproduce, copy or distribute the contents of this communication.
If you have received this in error, please contact the sender and then
delete this email from your system.
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