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Peak Incident Management Syster{n_‘

Date:01- Eeb—2013 09:13:33 User'Andx Dunks i
c,[Start of Response] 3
’PLEASE NOTE ThlS call‘has an 8 hour SLA

Branch shows \one new exceptlon w:.th Txn Id
[Receipt. date \29/01/2013 Amount: £5.00

:**PLEASE lnclude further txn attempts Wlt the Sa.me PAN :Lm.medlately after th;Ls txn lf appllcable as
0ffice Ltd for settlement issues** = 5 : = - ;

; 09:18:10 User:Andy Dunks
- NB102 Section5 EPAY :

[Pate:01-Feb-2013 09:19:03 Usor:Andy Dunks
Jics idé{lcg Added — Failed Recovery report .

Datc:01-Feb-2013 09:22:52 Uscr:Andy Dunks
[Reference Added: W -

(bate:01-Feb-2013 09 23 :24 User:] dx Dunks :
SC 04370072153 raised for SSC to remove txn f

[PRESCAN

|Comments: S

KEL Reference. 3
sx.gned ‘User:S Engllsh
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:Date Ol-Feb 2013 09 34‘34 User.Sarah Engl:l.sh
|Defect cause. updated to 41: General —.in. Procedure

an& Failed :ReCOx}eri; -
fthe call summary is nowi- . = e
Branch 153113 = NB102 Sectlon 5 EPAY = State 4 and Failed Recovery

[PateroizFens 2013‘ 1570252 U5or Sazan Engl:.sh ; : ‘ T : e
Reference Deleted“SSCKEL acha959‘1’ = e N e e

Date Ol-Eeb~—2013 1\2‘08 51 User(Sarah ngl:l.sh $
Ev1dence Added = Txn Eoty ﬁvaliable for B
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fDate Ol—E‘eb =2013 12:10:31 User: Sarah Engl:Lsh S -
listart of Response] : S S S
Msus please flnd attached: the txn hlstory for thls branch and note the background and conclu31on at the end? Thank yeu‘.? S

Passrng thJ_s call back to MSU for your 1mmedlate progress.lon. S S PR e e s
[End of Response] R :
|Response code to call type L as Category 38 S Pendlng == Potentlal Eroblem Identlfled s e
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éDéteiOlf;Fe'b*ZQT.S‘ 12:10:38 User:Sarah English =
*2 transferred to
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Date 01-Feb- 2013 15: 45 13 User dx Dunks
HStart- of Responsel S SRS

Final BIMS issued to POL, “los:Lng call

1[End of Response] SaaTEEa e
fResponse -code to call type L as Category 90z 2
6Rout1ng to Call Loqger iollowulg Flnal Progress u
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|Pate: 04~£‘eh—f2013 08:32:21 User‘Ra] Ba:l.ns
The call Priority has been changed from A 3
IThe call Prlorlty isinow B 5 =

tDate 54-rep-2013 03109 07 PR T ‘ SRS
IThe Call record has been ass:Lgned to the Team Member. David Seddon

Start of Response]
Icleared failed recovery.
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