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Miss Waters 

Our Ref: LML.D VJW.N 

2"d April 2013 

By Fax: L GRO r ._.. 

Cartwright King ik 
GRO 

LEICESTER 

Dear Sits, 

Re; REGINA 
LIVERPC 
FOR ml 

We refer to the 

We would be of 

1. Unmodifi 
the Busir 

2. A full set 
Client's t 
permit in 

- ANNE NEILD 
L CROWN COURT T2012 09`-

.WIC 15TH APRIL 2013 

un 
;S S 

neceSSaIyIroren 

format r gdired. 

TO 

529 Weet Porby Road 

Tuebrooic 

Liverpool L13 SAA 

United Kingdom 

i would provide us with the following items: 

id call logs in original e of ! onic format of all calls to 

wt Centre and the Fujiir = help desk. 

transaction records fo it ; sub post office during our 

in the 3 months followint, Our Client's suspension to 
ration of pattern of trarl1;oc:tions and end of day 
to the behaviour of the ;.;:,.tam as well as conduct any 

accounting examinatioN ior the theft/ fraud. Electronic 

3. A full set of Lottery system transaction reco =:; provided by the Lottery in 

relation t the sub post office and the correv, ending records held by the 

Post Off i 4 to enable analysis of the Lotter; ,.,cords in their original 

electroni format for the sub post office of c;.= Client for the period as 

above. 

4. A full se of system 
transaction records fro ; ; the centre that distributes and 

collects ash, stamps and Lottery scratch co Js ds in their original electronic 

a-miEi dk 
._._...._..._......,.._._,,.......e.~..,...

CAItMi 1w 
Laurence Leo 8. Go $olloltoro (moo orating Cyril Ca Laurence LBO 6 Co) 
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format for t a sub pi t office of our Client for the period as above to 

enable pa erns and any discrepancies to be analysed. 

5. The you 
above to 
paper vo 

6. All recor 
transacts 
records 

7. All Elect 
transact 
records 
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F. 05/07 
I• 

ch rs corresponding to the period for he transactions disclosed. ~ 

a hi o rpronciliation between the cc,, -s'iputer records and the

rs. 

the 
disc 

Fund 
disclo 
EFT tr 

8. All 3"' park provic 
Centre reláting to 
incorrect cbount 
records a d the W 

9. The version of the 

10. The training ma 

11.The trainkig pro\ 

12. The set cf syster 
tenure of our Clii 
interface fo, WE 
commen ement 

sines Support Centre r ng to the period for the I. i 
I i 

~d above to enable rec: iatiun between the Horizon

)rds held by the Busin:: ::support Centre. 

transfer (EFT) logs rei l to the period for the

d above to enable reed nation between the Horizone -3 ~ = r •°~~~ 
LnSaCtionS.

J corrections as proviC the Business Support

e period for the transcus disclosed above (e.g. ii 

imbar, etc) to enable roc'c:,n 3ciliation between Horizon 

party corrections.

vic is i to our Client and any (, operations manual pro 
s provided for the use n "Jho sub post master. j i j . 

As provided to our Clienr ft: r Horizon and any 

S 

ad to our Clie ' : . .,. L...........

ssu s recorded for consica %ration by Fujitsu during the 

t across the Horizon sye : iii and those systems it

her with those system: es unresolved at the

our Client's tenure. 

13. The pre iblus audit reports for the audits ai :s +w: sub post office of our 

Client. 

14.The tecl' 
Post Off 
delivery 
integrity 

15. Witness 
to the P, 
complai 
enquiry. 

;al eye ems architecture and p C;o sses implemented by the

to so port the integration of Loy :u ry sales and scratch card 

)ether ith any internal or ext(_t audit reports into the 

these rocesses. 

ateme is and other submission v Shoosmiths Access Legal

Offic in relation to any procee- +ge initiated as per the 

refer need 'in Shoosmiths' subr i ;eion to the parliamentary 
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16.The terms refere ce for Second Sight Ltd, the forensic accountants 
instructed y1Post qifice Ltd to conduct a full enquiry into the Horizon 
system an any inte im orl final findings from their enquiry. 

17. Page 98 of the exhi its refers to an email from Kevin Ryan dated 1410.9. 
May we pl ale have a copy of this email? 

18. A copy of n1t notes or order documents completed by Mr Gordon-
Pounder in r®spect f thelaudit that he conducted on 6th January 2012. 

19. On page 3 of Mr G rdon-Pounders statement reference is made to 
reports pri ted off the Horizon system and i nch trading statements 
which wer !passed to the' Post Office Ltd su.curity team, Ma we please 
have a co y of these documents? 

20. On page 1 of the depositions Mr Gordor,-Founder states 'We 
conducted the audit as per the audit process, manual". May we please 
have a co y of said audit;process manual? 

21. We note t - ai Mr Al skarj was suspended'on 29th September 2009 in 
relation to n allegation of Assault which he subsequently successfully
appealed. ~auld y u please provide us with details of said allegation? 

rurthermore we d (firm th t we will require the a z,:mndance of the Prosecution 
Witnesses Tim G rdon-Po nder and Stephen Br uuishaw to give evidence at. our 
Client's Trial. 

We would be gra 
items as soon as 
you in anticipatio. 

Yo_u.rs_faithf illy 

G RO 
ti LE 

et1ul if ye 
possible 

Of your 

Ico 
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