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A !cation Form 

For Second Sight use or!y 

C2o raft 

Your Dtas 

Surname: Fr ame F = €rtes; 

STUBBS NIT' ", JOr<N. 

Your address;; 

GRO 
Postcode: L.-.-.-.-.-.-.-.-.-.- .... 

Telephone number 1' - - 
GRO 

- 
£ a.. .FJtFts _._. GRo 

Telephone number 2: 

My current Member of erFwdent s. 

Rt,Hon.John Redwood MP 

Your Branch

Please insert the dete,`,`s of the branch where you worwed, If you worked at more Than ore branch 
please provide details on an extra sheet € f paper

Name of branch: EARKHA FAD Code of brand^€: 1 939 6 

Address of branch: PORTICAWN

50 retwO:3o 

erkshi e. 

Pos'tcode:RG4i 49Y 

Your rile r ' toe hrooc ;i 'ip .`" .€ ,pc,str` as er. + ubpostm stt: essS, clerk: etc. }.. 

SubPcstmO0res 

When did . :.  beçn €n this rote? Are aou stt i In th.s role`;
,_

4 August IS9: .J 0 YES 

T3 NO 

i'.f no, when did you leave this role:8 ' June 2010 
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h r'tlai ,Coe OveMew 

F c the lest of you'- knowieot e. is your use (or any part of it) currently subject to an.,,. cnooinp criminal 
roves;OtStoms o: procee €mrs ,.n•,-, not ,ng tote issue of a s :mmons, sentencing heapings or a ocrifiscatior- 
o, . rey. 

0 YES .. yon may s }i. submht your case, but Second Sr.  „ht may not be able invest €qare it ,,,t€mt onr. in l 
€rvesr catione or p`o eedings are ongoing 

PP P3N 

The purpose of the 'Initial Case C,,, €ew a to scmmar,se the n n issues you wish Second Sight to 
co isir r. It yr3 :acase is accep.ec; to rr ydiat€c i, 

mu w :l ;ben : have an opportunity to supplyrun more 
datal together avitn supportog avi erce, 

The to €ic `:r g Key Creations nay h1P n you rstth this l t , at Case Overview _.'w hut pictase feel free to supply. 
any nformation hat you consider may he €p explain your Corr paa t .. 

What is the main issue or issues you w.4n us to consider that relate- to Honean or its associated 
processes? 

{ <G ji-leliff1ci nt. unssuper'ui':aam.d „^rd c,eao w ma  Eom # y existing Lot Idlin'u :o a Portacabin for the 
drama€o n of the rebuild. 

2 Uno p a ed lasses w i h t -an oegan or the k r of t✓e. ance after t e. 
3. The practical operational issues res €€ :mq from tOe act t sr,€part curing the move to ensure a 

sn coth trracts€tion te.g, rr ,- r e se'`e id ?. * . '€o d ran ,..teon per µ,g tin as l lad inever 
had this before 

a 

d had not been tr o TOe meant "it that € 
coniCt 

not 
.pen in t, iC and the safe 

ed ou€tt hon l carne to rd,_, nu "j re ;al a' ca; 11 t ,,':1 Il ,et :r i 41,e r e ve:-1t €...11r t.,: d 
shut and even the Auditor could not open M? t re aetad that it the c; e €ec w oeri r was r mOv'ed 

an 

:hat 

I 

should 

e €rifrorr-ne.t : ° tour teur a 

te. 

l 

never 

her, d f~om POL. 

%Amen 

did 

Th e 

€n 

dents 'plat op 

to 

rho 

Main issue 

or 

issues o cur? 

1. Th e 

day 

of the move 

5 O 

October 

2CfJti 

anc 

subsequently.

2. Si-adages Si-adages occurred et 
each 

me, O nai nce 

f awing 

tree 

move. 

3, O t 

Vi c.

. ; 

probers rr=,':lh yr a, ,.

. 

r3 

: 

i a. €'c 

tN-ar .r#.t, coo- Om  have e you had with the Past Office rag am to th., incidents/issu s that you are now 
resuri lop 

's 

t.,. ,a,; khr mz:>: .i in immediately s.:tre: r the st , e coca  (,Nov,) to quer n the shortage wh0ch: I had 
assured was .€. e t; an administrative  rr'ror during the move. I pad the shortage expecting that it would 

correct 

itself 

at some no r.t in 

the 

next 

few weess when the pace 

work 

turned 

up. 
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Next Trading S tomcat ,D o.,; I telephone the Help Line o n to q ery< the shortage. Its. Help Line 
were no, She lam. ; ew o p. _: mint after I had 'rolled o"+wr Im he o{ us m :iOen. They tat, no ac v tcM for 

ate. 
The nedl Tr di. ..j Sic ,.m mr-•1,.,jan.) wu_ Tr ".y re" Tlra i end <I sr:c :s urlly ut Ore point "°Ilan I to c%Shur c` 

many times that 3, w`a on; ye  that I ~ £ts,.r.` `.,, had % `Q reomost tat The snortage be pvo in dispute for it to 
re: ;sferad as star''. This  rid fro t a'I -)c; .t ^ y Nphorm c .I's he^.r2rri more"':.'r quent and more 

ag.ta,so : re westaw a ces to Honzon 0u tan. "fors was rot w.loweo but NCS tod that the Help Line 
would contact them since I was convinced "r S". the pro hems hen `.o be`'staten to "he I-nova. 

I Wed to ttonieul y 5tc euLe u`, t.r cl p rrwso u cy one of me shop staff was that 
he did nut act rr,ss_; tech art ,s r r_r la~t'ts' 
I telephoned after a7 tune no crimes and other times b5„ ne nuesi h N and advice, 

Howe wa the { sue or issues resolver. ae 3he time they occurred? 

1. cv err e 53t31Approx short
2, December 53E00 Approx. short. I paid 
3, From Jarioar,' 20tO onwards I tel :wsho.. :<o-d and disputed every snort ge and demanded that 

Horizon Aas vn ecXed. Nothing was ne oy POL, , woulu t pay and I wou;d not sign any at my 
Trad rm Statements as they Nate not corned". NO issues wme solved at Oil. 

What s me rr c , I; t dr x .., i'un ,If !he issue of issues you arse now reporting?
a1 2E,.,t .#„ { in np re t shortages. 

2. Uly own losses due to the problems I experienced, 

Were yc,o the cod;ec of erirmr c lvii recovery action or criminal prosecution regarding the main issue or 
6'SJO.` you are now ire ;Brt • 

No. I wee ua i la:,d for a, . intor'•.r. Qf net'. OL F€rm',sd Stror.d r< Ja:- -ary 50C "' but I have received no report 
c rom Thai intern ow, 

How were these actions against you (if any) resolved? 
N/A 
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What ;s your explanetion for the events forming the main issue or issues you are now reporting? 

As gave had no cones wfth ba!arc g my oft'^ce for over 10 ear:; and these problems honar 
mecmteiv otter toe move }t; the PortacaG!n, I believe that trio has beer, cased by a Hcrizor, rebler€'. 

< h' nfcrn000 tr : ei r to a, d f €r: ~r ep office to the train Honeoll. o ;trrl Centre, 
After the January balance i ho per pr ,ti"- daily transaction logs from my ott ce computer. ' attempted to 

=cli try€. , er '.€nit s, 3i able-, to peirn, f on- is o< hc'k li€ to'. I isa <=e found rn'.iin ~ 
ai:ornit '€ s :r these reports whmh have o.ot been exple red to € e. 

r t`" ; ,or. , v ' pulled oi.t 3t'i .he op ,.ait..rt e si cm el i' pi os, :.d r". agat n, k34 he ' pie 

move ,$tau. r- ade back into the new premises, it took almost a whole day with the equipment berr;J 
chec!, ed, cowered dawn then moved.. nce ir€ the e=,a>f premises, .h e same procedure was acne is 

reverse  end the rel of Subpostrnastar was riot allowed to start work r,rtit the following day alter further 

Al'' .a 4.e w ;M^ t. =f and removed by iC s # Ca P1 a i "mar ,r w , `.her recorded into the new 

o'Ph: ~;ri I € .~ , e;A ,,~st # -3:r-"i o cud not turn up an€d I Dish tW=phsc r o%,e my r ft"i ve f: r.ds by.

se"if, ,Jth ;a" lJe'.'_ gasa body guard1 This hap pe ed %,' ,n ne a or a e in: l s:  on tof rig 

the o 'l safe away 

Did you request assistance from the Post O „ce regardng the risue or issues you ore now =reporting'? 

Yes. On every occasion from the first Sorinco but porticularty from 6" Ja ar,, $010 urti my suspension 
o  °<r lu ' '$i" C' t made many phone calk ;Pef.No ,supplied) and .,tt".r' ret grim ttµt t.lcrizon/Fujitsu 

'i as em data logs wit't their reec rls in € 'n of'r sense. All v,,,era i 't :r 7 or ; e`nSe~t and I simply 

reve i:' c requests to give all y paper o €deuce t"rt 3L 1 v,,as passed to t€ .e "' 
.,
fie.' co p ;: e ar?d eas. 

err err ir'iat thyc had been told that Hcriz n ,nivesigaorr were requested. Nov .in: POpP$flOft. 
I spent my moving day flying to Qcma..t srr novae who cacti help with the o. co,er.€s out to no avail, 

What ass:stance if arty was provided? 
Absokr'ely trot rpp.[ha, e :aid to;Id that my 0oetr-et Ma agar °'sige Allen as €ir'Festi oting rrY clan ras. 
I hea at m ore wad ,"urn "aO, r, ur ti 1w s ailedt ,.:i >., ' mter' i 'e" i ha" a roe E:eei J €a. € fr'ik 

G!#€s++i".0 i 1$ a .r,t w€ t I .- c , r. . II €ti :tilt «r3F o $. ft ,i ,en had t{ a g icon " ;a, lal S = a. .. .r; cud . I 

Was not nforrnac an1... 1 was to ft after arc coupons ;w- art brat I access to onyor€e at. POL any more 

I wee not even informed d that I was to be suspended until the Auditor WalkOd  through tire door that 
morning despite spent togwith Nigel Allen the night before 

i cc not a lic:v. the POL intended to help at a 3 , i s Nigel Alur c€. m meirtec i i a ls:.',,..;..r many 

SubPO5trn;s55t0r5 have iZe their Horizon .s a,: la ,_d i but '' .7, s;'j'' has been ohm to prove i1. 
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Free :e attach additional sheets of paper if you wire more space, 

ecls ratio 

acknowledge that: 

As fi5 t the c  err"€e, . > :t :sf. pro fly or'.,i Ce mforn ti n about my case to Second Sight. If 1 do not 
.r vide fu I iiifc cap on r•^ a t€m ::13 mac, or, I ar:;.ept that it may not be possible to investigate or mediate 

ilrb Case, 

Information I provide about my case or the findings of Second Sights investigation may help reach a 
resolution with Post Office but that It may also reveal further claims against me. 

am uuv entitled to financial support from Post Office : t have s€;; ced a a. nding Agreement 

that, 

Me case relates to the Horizon system o; an assod;a;ed =sw:we 

Post Office may communicate details of my case to Second Sight, JFSA, my Member of Parliament 
an r`;3 its p,-ofessian€al advisors, 

The feu._ end matters rs get nut in this Apphcatton are true and accurate to the best of my knowledge and 
belief, 

cc,<rihrm that I arm 

O Currentlyser'vsr£g as a Subk. L stmasstar and h_ ve eft .,ad; ra sect my case W,-: Post Office and have 
completed all Post Officer Ens n I complaint processes 

it;; Not currency .er'v. Ff as a ubp srmost4, . 

,j ease oP era box? 

f you are i,n-.ab a to 33 ue all the aboe errir v ., .1;;,eme d confirmations, your case, nosy :" of be 
eli<. ih e ffi t e :.e€"n in that crc.rcsranrre. 'fiease. cc tact tl,e AFSA. for assistance. 

Ih a Appl€cation form are your lnvoveme,—, in the Scheme do not ceate any legally binding contract or 
obligations cetacen Post Office and you. 

",: Workinc Group, its members bers and their advisors owe no obligations or duties, and accept no irab€pity,. 
1' cu €t connection With tt-.,;„ Schema 

Signed GRO 
Name PAMELA JOAN U 

Date I5th September 2013 


