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From: David Olive r_._._._._._._._._._.__._._._.GRO._._._._._._._._._._._._._._. 
Sent: Fri 12/09/2014 1:32:46 PM (UTC) 

To: andrew.parson - GRO - - — ---- --- --- .GRO-------- -- -- — .. 
Cc: Angela Van-Den-Bogerd'; _._._ ,_._._._._._._ GRO j Melanie 

Corfield 
_._._._._._._._._._.-._._._._._ 

G RO i 

Subject: FW: Response to Second Sight Part 2 report DO comments + Brunswick comments 

Attachment: Response to Second Sight Part 2 report DO comments + Brunswick comments.docx 

Andy, Angela, 

Please see attached Brunswick and Mels comments into the Part Two. Andy would you be able to get one of your 
team to consolidate into a final version? 

Thanks 
D 

David Oliver 

Programme Manager 

Initial Complaint and Mediation Scheme 
GRO

Mobi le _._._._G RO.-.--.-.--

From: Melanie Corfield 
Sent: 11 September 2014 17:26 
To: David Oliver l 
Subject: FW: Response to Second Sight Part 2 report DO comments + Brunswick comments 

Hi David 
In addition to my comments & changes, Brunswick have added theirs to the document. Not huge changes but a 
couple of things we share concerns about so would advise changed wording (ail tracked on doc but happy to speak 
tomorrow if it's easier as you might be working on a later version!) 
Mel 
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