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9 December 2014 

Jim Hood MF' 
House of Commons 
London SW 1A 0AA 

Further to our conversation today I am writing to let you know that I sent a letter to Paula 
Vennells, CEO, Post Office Ltd (copied in) in September 2014, and followed it up in October 
2014 asking when I should be expecting a reply. 

In a telephone call in November, Paula Vennells said she was very sorry for the delay and 
explained that it had somehow slipped through the net. She assured me that this matter 
was now in hand and that a reply would be forthcoming shortly, It is now December and 
still we have heard nothing. 

As I am standing down from the leadership of the group of MPs campaigning to have some 
form of redress for the subpostmasters, it is clear that I am no longer the person to try to 
persuade the Post Office to respond. 

I am extremely sorry to let you down - I really hate doing this but in view of the 
circumstances, can only hope that you understand my predicament, 

cc Paula Vennelis, CEO, Post Office Ltd 


