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From: Batten Peter (ShEx)[/O=BIS PRODUCTION/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDI BOHF23SPDLT)/CN=RECIPIENTS/CN=15881 F12D716457BB67245288269A7E2-
PBATTEN] 

Sent: Mon 08/12/2014 4:33:59 PM (UTC) 

To: Swinson MPST MPST.Swinsonr: GRO 

Cc: Fletcher Joanna (Communications)[loanna:fletcheri GRO JHamilton Alexander 
(Communications)[alex.hamilton GRO ; Callard Richard 
(ShEx)[richard.callard( GRO ._ _ _ _._ ;Baugh James (ShEx)[James.Baughi GRO 
McInnes Tim ShEx i SPAD Cable ( ~L tim.mcinnes GRO ._._._._._._._._._._._._.~ ~M _._._._._._._._._._._._._.1; 
MPST[MPST.SPAD.w._._._. cRo_ ; SPAD Hancock. . .__ 
MPST.[mpst.hancockspad _. cRo._.__._._. ; Hancock MPST.[MPST.Hancock —._. .__GRO  ; 
Clark MPST[mpst.clark GRO 1; Cable MPST[mpst.cable ._._._._._GRO 1 

Subject: RE: Horizon Working Group update 

Attachment: Post Office Press Release 8.12.14.doc 

Attachment: Letter from Paula Vennells 28.11.14.pdf 

Dear Alysa, cc Cable, Clark, Hancock and SpAd offices 

Further to the earlier update, please be advised that a group of MPs led by James Arbuthnot MP have issued the 
attached letter regarding the operation of the Mediation Scheme by the independent Working Group comprising the 
Post Office, the Justice for Subpostmasters Alliance, and Second Sight. This is a very disappointing development, but 
perhaps not unexpected given the lack of evidence to support their position that there is a problem with the Horizon 
system. We are meeting Jo tomorrow and can discuss this in more detail then. 

It is important to reiterate that this is an independent Working Group overseen by an independent Chair. The 
Government plays no role in the Working Group or the Mediation Scheme. It is therefore pleasing to note that the 
letter does not cal l on Government involvement in this matter, but it is something that we will continue to monitor 
closely. 

I have reattached the Post Office CEO's letter to the MPs of 28 November which summarises the Post Office's position 
on the matter, and clearly explains the origins of the Working Group. 

Press Office colleagues, please note the suggested line to take in the previous email. 

Please call me with any questions, best wishes 
Peter 

Peter Batten { Shareholder Executive l Department for Business, Innovation & Skills l 
peter.batten _ _ GRO I wwvv.bis, ov.uk I 
The Department for Business, Innovation & Skills (BIS) is building a dynamic and competitive UK economy by creating the 
conditions for business success; promoting innovation, enterprise and science; and giving everyone the skills and opportunities 
to succeed. To achieve this we will foster world-class universities and promote an open global economy. BIS - Investing in our 
future 

From: Batten Peter (ShEx) 
Sent: 08 December 2014 10:06 
To: Swinson MPST 
Cc: Fletcher Joanna (Communications); Hamilton Alexander (Communications); Callard Richard (ShEx); Baugh James 
(ShEx); McInnes Tim (ShEx) 
Subject: Horizon Working Group update 
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Hi Alysa 

Further to Sat i_rrday's email, please see below ft_rrther advice on the Post Office Horizon matter (that refused to be 
sent over the weekend). This is perhaps something that we can touch on in the catch t_rp with Jo tomorrow morning. 
Jo, Alex, please note suggested lines to take at the bottom of the email . 

Please be aware that there is the possibility of media interest in relation to the Post Office's accounting software, 
known as Horizon. . ,s you wil l be aware from previous briefing this matter has been the subject torn ich attention 

over many years anu sterns from a small number offormer-subpostmasters who question the integrity of the Horizon 
system claiming it is responsible for accounting anomalies at their branches. The Post Office has, and continues to 
support the Horizon system, noting that independent forensic reviews have found no systemic issues with the 
software. 

Following the publication of an independent report in the software published in July 2013, the Post Office, along with 
J he lus  for Subpostmasters Al liance ("JFSA") and the report's authors a fik in of form =sic accountants cal led Second 

Sigirt.,' bre d to form an independent Working Group that put in roc ss wh ~i eb°y concerned former-
subr)ust:rrir steis could apply for their cases to be reviewed. TE is V rot I<u ig CJrr)uu eta .> Established in August 2013, and 
hiss o 'r 'Ede tet"Yde t Chairman in Sir Anthony Hooper, a former htigh c"iurt ar, _, l: jud e, 

The iiVrii k;ng uroun ieceiv era  "-Uirid 11r9 ar)wl ic,6t-lo%Y"is grid h'Yas b Ter Sv i i i to r ew t.he:-e. l ht `, process. is 

Ertdepe Eot't t? uh '`. i rrkrY ne  : Wh'ko a a'ys to ru  as vcr . r-, ir'`tpc.rtc nt o a n on inE e '3ride iLe % s t e 'r V' i king 

Cic p . r iif 2Y tf-r, Eri a rtt{.rEt':er tF i c =.,ores iC? - rn-eY"-"LYL'?C't {.t=ra tet  c. ni Ia 5l  at deal' w thi vcinhvderttval ly, ;ei' 

ith`,out exte -nail corn lent, i a 'Cla lat C)rt and jucig e,rlent. Th'Ye rnernbers of t'`,e 1 J' king Ii' :'"Ipt tar i eca r'o d <.. La se 

fir le=4JYa' ion, a: rid v e th`, s Cr,ri . dr : th a=rap• I Icar 1t - nt} th h'CIs OfrYc g`.i t ! rredi iatl 7rt `NI*,rY aari erip rt tFir Ci :tarty 
r eC Id ai`: I i E r u .ui ie "7i the rn _di tic.n } rGr;sas I:> c  Jed'Stlal t : hr rF  =)a' ti hi`; YS a C rE to id <_;t 0 

rnehial!orE and is it Ilse v!ith bast )r=cti e ;ui4Ja ,-,ce for rn;ediati n. 

T; o number of VIF-`s, ed by Jarrre:_; A° b hrot 'vit>, ht v been ch .) rr, aic, air g t' ie ca e r_;f t_:=rrrer--subprstmatte -s r°.!hr: h<>ve 
,EPOed. Thee t  th<.t that th_== vi or' in ( oarp h as be n < ct-.ng sYt; v and ar Sr elring to attrac.*media :ttf-at. in. 

Fhi;_ is'aeirig'ue' le a b /the _ -S;'° who de p€ ̀ -̀e h==eir,g core or rnr of the Vlrorkint„ tS or raa haves n.-,t s e Y s,rst m c 
ktroi_lle ̀ rts n -he Ht ro n o w re emerge. I h` si  it Iine Et', the Foss Ohc 's ex a°t ors, s.nd the firidirig.s of the 
i depe-ident Sc or dSight t port, buE`. is not Ir; IIr e <'?It'; th-;e J Sf' s exh ec at )n C;r th,os° C 

r 
it::: m err, be- s.

F i ev  t tai the J SA, has i pis -d the ex )ectat'or s c:f its, rrerr;be s 't.he a pl ::arts to the W -irl<•.ng C~rraur's scl'ier
tl-iat the=re w ,, ulEI b s <s ._ i _sues nc th it the v au d =e r._ce iv' ng -.o--ip _n,.ati:in sa;,rmentr>. Thi : is nm. . hi pF en ng 
; and, it is suspected th..t tr,e FS-'i B seek rig Ito tt ac cr tic srn of th.e Past Of ice's r oz ti=s:=n. 

This is an operational -vra,.te f  t ie Po, t t_ffi ;e, the G v ni ie,it r~ ust r t ;e .n lved', an J h, th _rt) J _: S.air: or has 
F  i irisu at . It s c  al .i it>ip..rt=rnt to maintain th s iride sic -idence as tr ir.fo e vi is ter=_: in <a c,uasi Iyg~l, 
con=fident al scheme r.sl<s urderrr;.nirig the entire schie,ne an  t;,eProgress ii. is to EJale. The P .st )f cm CFO (Pa _,la 
t er ac ,$) met the nt re te.J rs"Ps at the er d of overrraer tc; dY e-uss t fie r p tsYtionE. he h ..> s. iice v. it en to hr ii t.o 
c--xp air; the r ores th„ t .s Ir, puce, and NF;,( i't_ is -ol is an=d t:pp  :ri .a'e. A _.o :y s.;f thiat iet'er is :7tt ached. 

Sho alr' there be any press poeries on th s matter, please use the following line, but also please notify me and Richard 
Cal l ar< as there is 7n , cu e i ag risY . around this topic. 

Pi spol(esp'ersor scid. 
"An irideperIent report bet Secor,I'ighz nuhlishee,, in Pg1 d system c fssi es .Nith t aae Pn t rffice'-; Hcariztan 
system T(ar in e pe',nae r'it \ru'no iitg Croup --- c- r r6 an , re `resent 3t6°,.es from i`Cist ?nr ice 1 irF, the Jtl3tice U r 
SUhrftlStrE" r5.Al , lartCe, ar,=I Second Slpl')t JF'f i',h `JL! a., C .>t, h3Y65i'1f'rj feil lCi`•Nlr,!? the Second ph;r Ce_FSr:rt i s rt:,✓ErsE?sing a 

revice .and m°r.la,tion scheme that  rvhc, have concerns a4: r u the r pest tin of the HLariz.on 
acros at.lr;p c ft.l'aire have been able to apple t: tt"fir their crSC'S tc) be CC n`3IrIf_P r i. t 3 Fa Scar rift' o cra Fes 

independentitr of Government, and the cases themselves arf- confident)-,i, t, ' rc' v`ernrri;'-r;. i hle to comment 
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further. " 

Best wishes 
Peter 

From: Batten Peter (ShEx) 
Sent: 06 December 2014 16:34 
To: Swinson MPST 
Cc: Fletcher Joanna (Communications); Hamilton Alexander (Communications); Callard Richard (ShEx) 
Subject: RE: Sub 

Hi Alysa 

I've been having difficulty connecting my laptop to the system today. I have drafted the update but cannot send it, or 
save it to a memory stick to send from my other computer. Hugely frustrating. The basic gist is as I explained when 
we met a couple of weeks ago: 
- this is a matter that is being considered by an independent working group 
- govt plays no role in this independent working group 
- the independently produced Second Sight report of July 2013 found there are no systemic issues with the Horizon 
system 
- Post Office Ltd maintains confidence in the integrity of the Horizon system 

Please call me or Richie to discuss any press enquiries 

Best wishes 
Peter 

Sent from my Windows Phone 

From: Swinson MPST 
Sent: 06/12/2014 14:12 
To: Batten Peter(ShEx~ 

Subject: Sub 

Hi Peter, just checking your still planning on sending up an update on a potential story on horizon today? Just thought 
I'd flag I can only get emails to the shared inbox in case you had tried to send it to my personal account. 

Alysa 

Sent from my Windows Phone 


