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Post Office mediation scheme 

As you will be aware, on 3 February 2015, the Business, Innovation and Skills Committee heardi 

evidence on the Post Office mediation scheme, During this session, we were concerned to hear 

that the mediation scheme is not operating in the manner envisaged when it was.establi:shed. 
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place to investigate the cause of errors at the time of the error occprring, rather than. 

after charges have been brought.

•. We believe that your Department 
should 

have a copy of Second Sight's final th ematic 

report on the operation of the Horizon system. 

I hope you will confirm to the Committee that 
you 

will be actively engaged in investigating 

these 
concerns. 

We were especially concerned that there had been such a lamentable lack of information 

provided to Second Sight. As an independent investigator; Second Sight should have 
been 

given ready access to the documentation it considered necessary to carry out its work. We 

-would have expected there to be a clear presumption of timely information disclosure to the 

independent investigators in order to aid their review. On those occasions where Post Office 

Limited wished to: withhoId.:information, we would expect the reasons why to be clearly set out. 

it is my understanding that, now their investigations have concluded; Second Sight are 

expected to destroy the documents they hold following their investigations. In PMQs on 11 

March, the Prime Minister recognised that this was a potentially serious issue. In order to 

ensure an effective audit trail is maintained, copies of these documents should be lodged with 
DEC .,r.,ra +&-.e.,  .e --4-4 ,.. +, ,.o 


