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To: Bansal, Steve BRA01 i GRO __________ 
Cc: SSC Duty Manager(E._._._._._._.W._GRO .. v _._._._._._._._ ; Parker, Stever _ _ _ _ _ _ _ _ _ GRo 
From: Chambers, Anne O[/O=FUJITSU EXCHANGE ORGANIZATION/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECI PI ENTS/CN=48A275057EBF49749F84B3B4B75] 
Sent: Thur 12/3/2015 11:22:18 AM (UTC) 
Subject: Retrieval of .BLE Files: update 3/12/2015 
ble surnrnay, .r2 xlsx 
Duplicate a u..n lnvestigation.x'sx

Steve, 

L; to .t sr,read he: et itt= cF d, I P :av n  shad a look < t nearly'311 the pa t. 

Ir;scau att: 

Since April 201.1 ne e ',ai e F  i 4- d ap''.cL er pouches. 
I can distinguish betwee ,user eri ar ,ants tiie systerr prob.ern (9.i tough instances where one :-e a re ;uK:t t:ao dentical 
po:-acries, and pouch id not start.n; '9t, :re -Wore l ikely .o }e sere ro ). 

e 1 + t p ;.  Jrer, , ;ed nr _re sr;.m at.,.i~.n s-pp~ar._c? n ae talc _n _ s ;mr_ d-y :l a ge_-ts y er: a va e f prr,  rr, . 
a.N.ieie « hr,,asekeep np (Hip ) t-arsaca n f-4oi<, place, is va p obab j it arctic p ir,n of a Tr-:ns ct an t_.r rectif n , eirir 
ss_fe.s Fr p  in he di cr m h be p .ss al € to dc's fia-ther checks or, tF F =-;ata f ;r tiie ;e.. 

W he" e r',c action v s t: k n thtp Sarre ria , we c heck her raa~,rs P _F _nt ie 3 f.:r trt,p bra nchi, or retri an cneck 
tr=ns:,rt,,)n data r it ?.he hraanche5. or cnpcl< for ICs a h:ave. 

• ThE re an nr, a proh r, rs,brinn -ni ,rri lnr, a i'ch could result in the "sarnp pouch br- nF rarnmer in r' 'c ,F n 
once. TF first set, F ah, ightrd it hl,;e, rnr,jmen - r4 in BFI_arna a?: 1r,,,/ i'C019D-350, , ixcd a,ro.unc 1`;" Ypr 1 201
the rk r as r  ,at the tune ,-inking for dupiic:,tr, pn. cl as sn FCi r be informed via P (,a, .d there sh he Fe ks 
co ring thesf--i 

• 1 wil l now investigate the apparent duplicates between April 2010 and March 2011, which may have a different cai_ase. 

Anne 


