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Message 

From: Mark R Davies [mark.r.davies _ _ _ _ _ GRO 
Sent: 21/07/2016 13:41:31 
To: Rob Houghton [Rob.Houghton .___.__ GRO j 
CC: Mark Underwood1 [mark.underwoodl GRo Tom Wechsler [torn Wechsler_.. :=:_:.R..=..._._._._._., 

Parsons, Andrew [/O=BOND PEARCE/OU=First Administrative Group/cn=Recipients/cn=ap6]; Jane MacLeod 
(jane.macleod ._._._ GRO ; Rodric Williams [rodric.williamsL_,_,_,_,__.GRO______. ; Thomas P Moran 
[thomas.p.morar GRO ; Angela Van -Den -Bogerd [angela. van -den -bogerd~.- .-.-..vGRO,-, ~Mv Patrick 
Bourke [patrick.bourke._,, _,_,_GR°,_,_,_,_,_,_, ; Nick Sambridge [nick.sambridge  c_R_o_.__._._.__ 

Subject: Re: Remote Access wording - subject to litigation privilege [BD-4A.FID26859284] 

This is good. 

We also need to see please all we have said on "remote access". 

Mark Davies 

Communications and Corporate Affairs Director 

GRO

On 21 Jul 2016, at 14:38, Rob Houghton GRO ;wrote: 

One more comment (a bit more stretching) 

Ref: 
You say that Post Office has concealed its "ability to remotely alter transactions" but this 
allegation is too imprecise to be a basis on which to extend limitation: 

You could add: 
The post office has zero capability to technically alter transactions. It's software supplier FJ, as 
outlined previously, has tightly controlled access which requires precise instructions to execute 
or is used for maintenance/ defect fix - again acting as agents for PO and to keep the system 
running not to alter live transactionS. 

Get Outlook for iOS 

On Thu, Jul 21, 2016 at 2:06 PM +0100, "Parsons, Andrew" 
-._._._.-._.-._._.-.-.-.-.-._._.-._.-. GRO_._._._.-._._.-._._.-.-._.-._._.-.-._. wrote: 

All 

Please find attached the proposed wording on the remote access issue — for discussion on our call at 
6pm today. 

Three points to bear in mind when reviewing: 

1. In light of comments yesterday, we've provided a slightly longer explanation so to hopefully 
present this issue in a better light. 

2. Tony agrees with the current wording but has reiterated the importance of dealing with this point 
candidly, even if that does cause some short-term pain. 
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3. We do not yet have a 100% clear picture on some of the technical and operation issues on this 
topic. We therefore need to be careful not to overstate our case. This draft wording wi ll also 
need to be run past Deloitte / FJ. 

Kind regards 
Andy 

Andrew Parsons 
Partner 

x x 
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This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you 
have received this in error, please contact the sender by reply email and then delete this email from your system. 
Any views or opinions expressed within this email are solely those of the sender, unless otherwise specifically 
stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: Finsbury Dials, 
20 Finsbury Street, London EC2Y 9AQ. 
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