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Question 

To ask the Secretary of State for Business, Energy and Industrial Strategy, how the 

Post Office has paid in compensation to sub post masters as part of the Initial 

Complaint Review and Mediation scheme; and if he will make a statement. (54161) 

Draft Answer 

The Initial Complaint Review and Mediation Scheme was independent of Government, 

and an operational matter for Post Office Limited. 

I have asked Paula Vennells, the Chief Executive of Post Office Limited, to write to the 

Hon Member on this matter to provide the information requested. A copy of her reply will 

be placed in the libraries of the House. 
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