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From: Gareth Jenkins[gi.jenkins@@ ____GR9____ _ 

Sent: Wed 30/01/2019 2:52:46 PM (UTC) 

To: pete.newsomeC. . .._,GRO...........4pete.newsome GRo .1]; 'Jonathan 
Gribben'[jonathan.gribben(c_ _ _._. cRo_' _' _' _' _j; 
Christopher.Jay~q_ _GRo  [Christopher.Jay _ _ _  _GRo _ _. ]; 
Legal.Defenceg .-Ro ,a[Legal.Defence@._._._._. GRO _ ] 

Cc: 'Andrew Parsons'[andrew.parsonsL..w...GRO__--_..J}.;. ,_._._._,_._.
Dave.lbbettg_w..w. Ro . ~[Dave.lbbett(r _._._._.GRo ]; 'Lucy Bremner'[lucy.bremner~__cRo_ 
cRo ParkerSP 4 _GRo_  ParkerSP _._.-,_._. cRo 

Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes 
[W BDUK-AC. Fl D27032497] 

IMPORTANT - This email or attached documents contains legal advice (or relates to litigation or anticipated litigation) and is being provided in 
circumstances for which Legal Privilege may be claimed. Do not copy or forward this document without permission. 

Hi Jonny, 

To add to Peres: response, v,,e wouldn't have been aware of EPOSS transactions ether. Al l transactions were 

effecthielv ccontrol '-d by ate erenc a data which Was -nonla g;ec by POL. Al : the c,tflirle Bankin and Giro Bank 

transactions I mentioned were EPOSS Transactions.  As far as Horizon was concerned, a k u _torn was vlsi blr at the 
counter which a lowed the transaction to be recorded and enabled a vale and often an associated  fee) to be 
captured ed nc' then Horizon would settle the stack. What the transact on meant in the "real world" or <!h,, .t other 
associated: paper work was .rroducedi was total ly outside of our know edge. At the end of the customer session the 
stack could then be settled initial ly using cash or cheques, but after late 2003, Debi =. Card, were- also ur_po te=d. One 
key difference bet.ree--n a Post Office and roost retai l stores is that some trarlsac.tions re.sul::_ed in -none,,/ being paid to 

the customer rather than the customer paying. ,t was this additional complexity that meant a standard retai l solution 

wasn't appropriate. 

In p rt.cu ar, the set of transactions in each branch ;world vary (again controlled be Ref Data. 

Best wishes 

From: pete.newsome(._._._._._ GRO _ : [mailto:pete.newsomeq_ _ GRo ] 
Sent: 30 January 2019 14:06 
To: Jonathan Gribben <jonathan.gribben@;__.___c1g_ >; Gareth Jenkins <gi,jenkins@.__  __ j>; 

Christopher Jay  CRo  Legal .Defence 6_._._._._._ GRo:- 

Cc: Andrew Parsons <andrew. parsons r GRO >; Dave .IbbettC GRo  Lucy Bremner 
<lucy.bremner GRO ; ParkerSP@._._._._._rGRo 

Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC. Fl D27032497] 

IMPORTANT - This email or attached documents contains legal advice (or relates to litigation or anticipated litigation) and is being provided in 
circumstances for which Legal Privilege may be claimed. Do not copy or forward this document without permission. 

Jonny 

•the e :re a rn3urnbe'r of tr,n actions that are control led by the Mails o - on line barking :otfware that Fujitsu would 
have knowledge or but s' rice the introduction of AP and APADC Fujitsu would not nieces _:ar ly know for what 
r_:rg:-ni .at in or" deta 's of t' ;e ur..nos }utco'.-ne: of a many Of the trcris--ct in or H _}rizorl. Post Office m 3y la't'e a 

current_ and past li t of these transactions on the system . 

Pete 
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Pete Newsome 
Account Manager 
DHL_and.Post.Offic, Account, Fujitsu UK&I 
Tel:l_,-. .v~.GRO .' 
E-Mail -- --_.__-:-- R6   .. 
Web: httg //uk fu[su: com 

Web: uk.fujitsu.com 

My normal working week is Monday to Thursday 

[vlinl a IG', 

Fujitsu is proud to partner with Action for Children 

I-CIO: Global Intelligence for the CIO. Fujitsu's online resource for ICT leaders 

Sponsors of the 2015 Rugby World Cup 

Please consider the environment - do you really need to print this email? 

To meet with the new GDPR regulations we are reviewing our opt-in preferences. If you are happy to give opt-in consent to continue receiving relevant 
marketing communications please visit this link and simply enter your email 

----
From: Jonathan Gribben <ionathan.gribbent GRO _t 

Sent: Wednesday, January 30, 2019 1:41 PM 
To: Gareth Jenkins <gi.ienkinsC GRo , Newsome, Pete <pete.newsomet  GRO >; Jay, Christopher 
<Christopher.Jay(_ cRo 'a; Defence Legal (Chris Jay,) <Legal.Defence@ ._._._._. GRO
Cc: Andrew Parsons <andrew. parsons C._._._._.GRO _._._._?; lbbett, Dave <Dave.lbbettC._.-.-.-._ GRO , Lucy Bremner 
<lucy.bremnerd-.-.-._ GRO,- >; Parker, Steve <ParkerSP a GRO > _._._._._._._._._._._._._._._. 
Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC. FI D27032497] 

Hi Gareth, 
Thank you for this. 
Is there a list of transactions that could be conducted in Post Office branches? Or a list of transactions that Post 
Office asked FJ to make possible on Horizon? 

U. 

• • Bond l • 

m: G RO 
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- ----- --- --- - --- - - -•-•-•-•-•-•-•-•-•-•-•_, 
e° GRO 

From: Gareth Jenkins [mailto:gi.ienkinsCE _ 
Sent: 30 January 2019 12:52
To: Jonathan Gribben; jjete.newsomet GRO r _  

F GRO 

CC: Andrew Parsons, GRO ,Lucy Bremner, r `: _f , '- GRO 
_._._._._._._._._.. 

Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC. FID27032497] 

IMPORTANT - This email or attached documents contains legal advice (or relates to litigation or anticipated litigation) and is being provided in 
circumstances for which Legal Privilege may be claimed. Do not copy or forward this document without permission. 

Hi Jonny, 

Please see responses below prefixed [GII]. 

NB these are all redly process questions which need to be considered by POL. I have no reel knowledge of the paper 
trails that exist ;..rid how they are `econci le=d, though I have been invo'aed in projects to try and remove some of the 
paper trying -• 'r trai ls more recently, . ! know POL were ti in to remove as much of that as possible and this `,vas certainly 
possible with ith online banking, but back in 2000 to 2004 (which is what we are looking at) there was a. lot more paper 
e bout. 

Gareth 

From: Jonathan Gribben [mailto:ionathan.gribbenC GRO I] 
Sent: 30 January 2019 11:31
To: Gareth Jenkins < i•'enkins c __GRO pete.newsomeC GRO , Christopher. Jay CRo_._._._._'_; 

Cc: Andrew Parsons <andrew.parsons ___._Ro_.___.?; Dave.IbbettC GRo  Lucy Bremner 
<lucy.bremner e GRO S 

Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC. Fl D27032497] 
Importance: High 

Hi Gareth, 
Further to my email below, please would you be able to answer the following questions ASAP today? 

1. Could FJ have inserted transactions which had the effect of making deposits into PO savings accounts, ISAs 
etc.? 

[GI i don't think these existed back in 2000 to 2084. It reoly comes down to the paper trail, 
2. if so.. would They have been detectable (like a G o Bank trarnsactiun would be detectable due to the 

reconciliation bet,vr,on HHorizon records and the paper trail) 
[GUI need to check with POL 

3. If not.,why was it not possible for FJ have inserted transactions which had the effect of making deposits into 
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PO savings accounts, ISAs etc.? 
[GUI Main reason is such products didn't exist then, and! would have expected there to be some sort of paper trail. 
NB POL would also be concerned about Postmasters injecting such transactions. 

4. What is the significance of the introduction of online banking in 2003? Could FJ have injected a transaction 
into a third party bank account after the introduction of online banking? If not, why not? 

[GIJ] No they couldn't. With online banking any Banking transaction (including deposits) was initially sent 
electronically to the bank before it was completed at the counter. The daily banking reconciliation then compared 
the details that the banks had of all transactions with the horizon feed. The electronic feed to the bank was digitally 
signed and so couldn't be generated by support staff, only the horizon record of the completed transaction could be 
injected, and reconciliation would soon pick that up, and more importantly, it was the signed electronic version that 
the banks accepted as a deposit! 

Kind regards 
Jonny 

Jonathan Gribben 
Managing Associate 
Womble Bond Dickinson (UK) LLP 

d. 
...-...-.......--....-....-....-....-....- 

®i GRO 
e: 

Stay informed: sign up to our e-alerts 

From: Jonathan Gribben 
Sent: 30 January 2019 10:07 
To: 'Gareth Jenkins'; pete.newsome' GR ; O Christo herJa  GRO ~; Le al.Defence~._._._._._GRO E MMM p Y . , , 9 
Cc: Andrew Parsons; Dave,IbbettL GRO
Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC. FID27032497] 

Hi Gareth, 
Thank you for the clarification. We will pick this up with Post Office. 
No need for you to re-read Steve's statement, but thanks for the offer. 

Kind regards 
Jonny 

From: Gareth Jenkins [maiIto:gi.ienkinsC~ _cRo 
Sent: 30 January 2019.07.22. ._._ 
To: Pete.newsome(c€._._._._.-GRP__._.__;__C_h_ristopher.JayC . ._.. _.. ; Leaal.DefenceC_ __cRo  Jonathan Gribben 
Cc: Andrew Parsons; Dave.Ibbett  'CRo

-_ 
_--_ 

Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes 

IMPORTANT - This email or attached documents contains legal advice (or relates to litigation or anticipated litigation) and is being provided in 
circumstances for which Legal Privilege may be claimed. Do not copy or forward this document without permission. 
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Hi Jonny, 

Sorry, but you didn't send me the actual question until I'd gone off line around 4ish yesterday, so other than the 
phone call I had from Pete, I didn't see the emails until late last night. 

A further clarification: 

The Giro Bank Transactions are not AP, but standard EPOSS Transactions. I don't know how info on them got 

to Giro Bank it may well be that Giro Bank worked off the paper trail and then sent summaries to POL which 
they then reconciled with the Horizon feed. POL would need to provide the details. 
Prior to online banking (introduced in 2003), POL did support some (but not al l) cther banks with deposit and 
cheque cashing faci l ities. Again these were EPOSS (not AP) transactions. I assume that there was also a paper 
trail here and it would work in a similar way to Girc Bank. Again it is POL that need to define the process. All 
Horizon did was provide the buttons to record the electronic part of the transaction. 

Is there any point in me re-reading Steve's statement? I'm out this morning, but could do so this afternoon. 

[dope this helps. 

Best wishes 

PC ELII 

From t - GRO [ , . ,,. . r ,Gs;~ '~ GRO ] 
Sent: 29 January 2019 19:45 
To: Christopher.Jay GRo ; Legal.Defence GRO v jonathan.gribben
Cc: andrew. parsons @._.__._. Ro._._._._. ;  eve.lbbett@ GRO 2; go. enkins a GRO 

Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes 

Jonny 

I read out the questions and then interpreted Gareth's answers into my own words. 

Pete 

Sent from my Android phone using Symantec Touch Down (___w.symantec.com)

-----Original Message----
From: Jonathan Gribben [jonathan.gribbenr ._._._._GRO. _] 

Received: Tuesday, 29 Jan 2019, 17:33 
To: Newsome, Pete [Pete.newsome Ro._._._._._]; Jay, Christopher [Christopher .lay@ GR_O_ _j]; Defence 
Legal (Chris Jay,) [Legal.Defence _._._._. ._._._. 

CC: Andrew Parsons [andrew.parsonsg._._._._. 9_._._._._. ; Ibbett, Dave [Dave.lbbett GRO ; Gareth Jenkins 
[gi.jenkins@._._. o._._._._._ 
Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes 

Pets , 
Thanks. Wh.r: fuu s'y %uu bale hay, tt infer,, re`, da you mean; ir0t t nit email a 0 a v'J O <t Gar th iha_. a  ur do 
you mean yr,a 'are i +.fir) my erna l zmd l  ia et t1 .rjrrt'r3n 'd l:i"iai it i " t s.

Kind regards 
Jonny 
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m GRO 
Stay informed: sign up to our e-alerts 

.. ..
+` ! 

Rs ,. 

* * tit 

From: pete.newsome c:-:_ cRo _._._._._ [mailto:pete.newsomeCc GRo_._._._.__.I 
Sent: 29 January 2019 17:22 
To: Jonathan Gribben; Christopher.Jay......eRo i;

Cc: Andrew Parsons; Dave,Ibbett&._. ..... GRO ;; Gareth Jenkins 
Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC. FID27032497] 

IMPORTANT - This email or attached documents contains legal advice (or relates to litigation or anticipated litigation) and is being provided in 
circumstances for which Legal Privilege may be claimed. Do not copy or forward this document without permission. 

I talked to Gareth and the answer is below. I have had to interpret as Gareth was not able to send a response. 

am

Pete Newsome 
Account Manager 
DHL_and Past Office Account, Fujitsu UK&I 
Tel: ,GRo.. -.,l 
E-Mail: _ _GRO 
Web: h4tp:%%uli

Web: uk.fu  ~itsu.com 

My normal working week is Monday to Thursday 

Fujitsu is proud to partner with Action for Ch ldren 

I-CIO: Global Intelligence for the CIO. Fujitsu's online resource for ICT leaders 
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Sponsors of the 2015 Rugby World Cup 

Please consider the environment - do you really need to print this email? 

To meet with the new GDPR regulations we are reviewing our opt-in preferences. If you are happy to give opt-in consent to continue receiving relevant 
marketing communications please visit this link and simply enter your email 

From: Jonathan Gribben <jonathan.Eribhenl _
Sent: Tuesday, January 29, 2019 5:04 PM 
To: Newsome, Pete <} .Pt^ ~~~ ;~~ ,F ]  GRO t>; Jay, Christopher < € F l,~ lo. ! _._. GRO 

Cc: Andrew Parsons <..n ~.a ~sons( GRO >; Ibbett, Dave < GRO,__
Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC. Fl D27032497] 

Yes it has been sent to Gareth, but it is: 

H ow is possible fr ° =.3C tc inject a GIRO bank t ar'fr ; i€rto a G t of branch ar,_'ounts but i1 is€n't pos:sible to 

it ec, another bank dec o=, t? Gareth's answer Giro Bank paying in was ao sil:le into accounts t t s v, is 
rr'roduced before on ie r)anking so you needed was tP e account n ar;J detailed knov it. g

stem so theoretEc ua4 possibl . Bat there t~ra4 a paperwork ail tc u, ,k this up that
(r J 1. <I .~ t' f`~_., t ``<?IYI  d 

C21 ?r )I J .~r~~ V., t, - t 6 ~rl icH E S x:r1Pc t _'' i'g~~ s.'<, 6i 'I C

,s .,, n ',w',uO( h Jhlolc1  iAr G1 thcr I)r'lnch
Gvrt rl C, r', .1 "J scr'r.' .I',%s,, .,erl if .b; P',, r w ,rk .nf ! , r ,f _`./riff s t.,'IF 

to e "7rr ks the arsmzer €s -

I ' tin ik t ,e n' Nr- i that a ins brink is als ai a1 F a€lea tic. 7 ! ik bill p..iyl ~e' its . I : is h only .yp e c f bent: 
ac.cc_int that rs. Ali t th r I arl-Jng c p' s c., thro gl a otr_::ily d€t`er:nt pa'h, tI . r I  1 c;LLL : 
Li ' d it v io icy t ` ', I dI *ca it!';S ie Jre=- ui hr`; I a6 , King %, as 's9II ud Aced : i 200 ;`e I,-)ut ytu i %, oLj! :6 ha s e I a k 

a t ' y 1 ,lf"isa tioI i ~s. 

joi ,iatiNzin Gribben 

Managing A t it 
Womble Bond Dick nson (UK) LLP 

-------------------------------- --- - --- - -----------------, rr, G RO 
Stay informed sign up to our e-alerts 

r&p t tt 

From: pete_newsome a GRO mailto: ete.newsome( GRO I 
Sent: 29 January 2019 16:59 
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•-•-• •-•-•--

To: Jonathan Gribben; Christopher .Jay _ GRO 

Cc: Andrew Parsons; Dave,IbbettC ._ _ 
-

: 
Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC.FID27032497] 

Hi 

What is the question? Has it been sent to Gareth already? 

Pete 

Pete Newsome 
Account Manager 
DHL and Post Office Account, Fujitsu UK&I 

E-Mail: pete.newsomeL ,_,_,
Web: http://uk.fuiitsu.com 
Web: uk.fuiitsu.com 

My normal working week is Monday to Thursday 

ioi : 1*iin1GIG., 

Fujitsu is proud to partner with Action for Children 

I-CIO: Global Intelligence for the CIO. Fujitsu's online resource for ICT leaders 

Sponsors of the 2015 Rugby World Cup 

À Please consider the environment - do you really need to print this email? 

To meet with the new GDPR regulations we are reviewing our opt-in preferences. If you are happy to give opt-in consent to continue receiving relevant 
marketing communications please visit this link and simply enter your email 

From: Jonathan Gribben <ionathan.gribben GRO 
Sent: Tuesday, January 29, 2019 4:58 PM 
To: Newsome, Pete <pete.newsome _._._,_._. ciao 

vv; Jay, Christopher <Christopher.JayC GRO > 
Cc: Andrew Parsons <andrew.parsonsCc _ o____ 
Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC. FI D2703249]] 

im

Steve has signed his statement and we are holding it subject to one point that Gareth Jenkins needs to check. Can 
you make contact with Gareth and ask him to do that ASAP please? 
Kind regards 

Jonny 



FUJO0161750 
FUJO0161750 

Jonathan Gribben 
Managing Associate 
Womble Bond Dickinson (UK) LLP 

d: m: GRO 
e: 

Stay informed: sign up to our e-alerts 

.' ]ii11rTr.r1r 1,. 

! t rt 

------------
From: pete.newsomegJ.-.-..._GRO [mailto:pete.newsomeCci< GRO ] 

Sent: 29 January 2019 16:49
To: Jonathan Gribben; Christopher.JayC GRo_ _ 
Cc: Andrew Parsons 
Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC. FID27032497] 

Is available for a cal l now. Try his mobile. 5.30 is when he needs to stop 

Pete 

Pete Newsome 
Account Manager 
DHl_.and_Pnst.O.ffie Account, Fujitsu UK&I 
Tel.._
E-Mail: pets. newsome~._._._._.g5o._._._._. 
Web: http://uk.fuiitsu.com 

Web: uk.fujitsu.com 

My normal working week is Monday to Thursday 

o f 3f° in 8 Gi 

Fujitsu is proud to partner with Action for Children 

I-CIO: Glob! Intelligence for the 010. Fujitsu's online resource for ICT leaders 

Sponsors of :he :O'1 Rsgb,- w:_ ric :up 

APlease consider the environment - do you really need to print this email? 
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To meet with the nev G'_lPP re ,,W . on we are re% aw -q cur at pr ter nces. yo A a J Npp' +o ,, ve ,opt-.n c ns nt t cc rtir we rice in , rei=✓ant 
marketing communicatio^s please visit this V tilt r»iy enter your erna'il 

From: Jonathan Gribben <ionathan.eribbenC._.-._. . GRO 

Sent: Tuesday, January 29, 2019 4:41 PM 
To: Jay, Christopher <Christopher.JayC._._._. .~Ro_._._._._.~; Newsome, Pete <pete.newsome GRO > 
Cc: Andrew Parsons <andrew.parsonsta- GRo 
Subject: FW: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC. Fl D27032497] 

Chris, Pete, 
We are close to finalising Steve's statement and it really needs to go today, but lie is saying he isn`t available after 
530. Would you be able to speak to him to explain the importance of this please? 

) regards 

' *"`a ri P-n 

1( 1C C 

` in oh' - Bond Dickinson (UK) LLP 

----------------- --------------------- --------------------
d: t: GRO 
Stay inrorrred sign up to our e-alerts 

•~ i w 

>a in 

From: P rker PI GRO  ParkerSP GRO — - a  — _._._._._._._._._._._._._._._.. 
Sent: 29 January 2019 16:27 
To: Jonathan Gribben 
Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes 

No, can't be available after 530 

From: Jonathan Gribben <ionathan gribbenc GRo L> 

Sent: Tuesday, January 29, 201.9. 4:21 PM 
To: Parker, Steve <ParkerSPI GRO > 
Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes 

Steve, 
I should have said, we really do need to get this out today. Are you available this evening? 

Thanks 
Jonny 
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Jonathan Gribben 
Managing Associate 
Womble Bond Dickinson (UK) LLP 

~® GRO 
e: 

Stay informed: sign up to our e-alerts 

if ii ! . ~1 

From: Jonathan Gribben 
Sent: 29 January 2019 1.6:13 
To: 'ParkerSP(U_._._._._."ORo . .-;' 

Cc: Matthew. Lenton .-.-_...Ro_ _ _ ,   GRO J, Lucy Bremner; John .Simpkr_nsC~t____ GRO
Andrew Parsons 
Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC. FID27032497] 

Strive,
Thank you for this Updated version attacked. We are down to one point to bottom out. which is the GIRO hank 
theory in pare. 35. The bit v;e are struggling with is that it it it is possible to deposit rnone.y in a Giro .}ark *account, row 
r it _ro puss slc to Jo r it rior ey me r ferr aa! ac ao. nt Why is a cap .r to lip so ;e say =;,r` ar ty~ e ut acc ,urt" 

it rn gh` be worth having a quick call on ths. Are yo A free? 

Kind regards 

Jonny 

From: ParkerSP_._ _ GRo [ItP GRO

Sent: 29 January 2019 14:47 
To: Jonathan Gribben_._._._._._._._._._._._._._._. 
Cc: Matthew.LentonCa_..._._ GRO_._._._. , Dave.IbbettCc  GRO _ _ _ _ , Lucy Bremner; 7o an.3irf tpkiniC GRO

Andrew Parsons 
Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC. FID27032497] 

Latest comments / change marked 

Steve 

From: Jonathan Gribben <ionathan.gribben r GRo •j> 

Sent: Tuesday, January 29, 2019 12:07 PM 
To: Parker, Steve <ParkerSPry._„_ .cRo_____ _> ------ 
Cc: Lenton, Matthew <Mat 7e4,wf.i t nton S GRO y; lbbett, Dave < a h GRO > Lucy Bremner 

---- ----- ----- ----- --- - ---- ---- -._. _._., 
<H ¢ - i nnerGc•._._._._.GRo >; Simpkins, John <John.Sim kins a GRO ~; Andrew Parsons 
<5r.,:irow,parsonsC«~... GRO k 
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Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC. FI D27032497] 
Importance: High 

Steve, 

Please see attached the updated version of your statement and a comparison showing the changes made. 

Can we discuss the comments at 2:00pm please? 

Kind regards 
Jonny 

Jonathan Grub en 
Managing Associate 
Womble Bond Dickinson (UK) LLP 

d: ` 
------------- ----- ----- ----- ----- ----- --- - ----- -- 

GRO 
Stay informed sign up to our e-alerts 

*rte 

•r * ~* 

------- ---------- 
From: ParkerSPC ORO [mailto:ParkerSP( GRO 
Sent: 29 January 2019 10:52 
To: Jonathan Gribben 
Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC.FID27032497] 

Yes, will do 

From: Jonathan Gribben <;rnarh?n rr hnnen ._.___. GRO 

Sent: Tuesday, January 29, 2019 10:40 AM 
To: Parker, Steve <ParkerSP d; GRO M; 

Cc: Lenton Matthew <Matthew.Lenton c cRo lbbett,,_Dave. <Dav _Ibbett Lucy Bremner ~_ GRO ._._._._._._._._._._._._._._._ 
<lucy.bremnert • __-._GRo__- _- _- >; Simpkins, John GRO _ Gareth Jenkins 
<gi.ienkinsC GRo (gi.ienkins GRO ; <gi.ienkinsC GRO _> 

Subject: RE: SP Second Witness Statement: Possible examples to use - effective software fixes [WBDUK-
AC. FI D27032497] 

Steve, 

Thank you for this. 
I'm working on the statement now— next (and hopefully final version) will be with you within 30 minutes. We need to 
get it out today, so please can you review on receipt? I'll send you a comparison so you can easily see the changes 
made. 
Kind regards 
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Jonny 

m.l 

t: 
e: 

Stay informed- sign up to our e-alerts 

From: ParkerSPr GRo [ma1to:ParkerSPCC GRo I] 
Sent: 29 January 2019 09:10 
To: Jonathan Gribben 
Cc : Matthew.LentOnCC_._._._._.GRO  _`r,yh xct"' GRO ., Lucy Bremner; John.Sim kins GRO~_...J 
Gareth Jenkins <çp, enkinsc GRO (g fl  ` GRo )
Subject: SP Second Witness Statement: Possible examples to use - effective software fixes 

IMPORTANT - This email or attached documents contains legal advice (or relates to litigation or anticipated litigation) and is being provided in 
circumstances for which Legal Privilege may be claimed. Do not copy or forward this document without permission. 

Jonny, we've been looking at some potential examples to use within the witness statement. Suggest WBD have a look 
and decide if it is useful to add them as examples? 

Effective Software Fixes 

PCO089918: PStee 2847N - reverse a rem, but when this has been reversed it is doubl ing up on a 
balance 
+ve: Already mentioned in statement but still shows a quick software error turn round 

28/04/03: SSC (Paul Steed) identified error 
28/04/03: Paul Steed updated and sent to MSU to handle discrepancy with FAD & POL 
30/04/03: Development identify error 
01/05/03: Work Package generated: PWY_WP_16353 B3S3OR 
07/05/03: Tested on LST. Fix released. 
09/05/03: I have spoken to the PM to say that the software fix was sent down and became active on 07-May-2003 
and so there should be no recurrences of the original problem. 

F'C012 x699: 28/07/05 ...payments and receipts are mismatched...PM states he was k-a - acing on node 

but -here was discrepancies... 
-ve: Initial SSC response was erroneous, to send back to Helpdesk. 
+ve: Fast fix to live for financial issue 
+ve: Demonstrates passing to MSU to tie up financial impact with POL 
+ve: Example of looking at more than one site, diligence identifying other sites with issue 
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+ve: Shows how an initial R&P error is seen by PM and support are subsequently able to identify other events that tie 
it in to other sites 

28/07/05: Incorrectly sent back by SSC ...Balancing problems should be dealt with initially by NBSC... 
28/07/05: ... Have spoken with the PM and advised...All that remains now is for us to try and identify the root cause of 
the discrepancy which may take a while. As per usual we will forward our findings on to the MSU who will advise POL 
accordingly... 
29/07/05 With development. Work Package PWY_WP_22602 generated 
01/08/05: B13S80R_WP22602 is now ready for test 
02/08/05: Release PinlCL PCO123855
08/08/05: This has passed testing in LST and is being returned to RM for live pilot. 
09/08/05: sent out to the Pilot 100 successfully 
05/09/05: Applied to all live outlets and now in the live Generic Prodlists roll-outs using both S70 and S80 spares 

When the PM went to produce a trail balance a discrepancy was shown but at the bottom the receipts and payment 
totals did not match. 

The £170 discrepancy was down to an APS txn message that had no product number and no primary or secondary 
mappings. There was a critical event raised on 21st Jul on counter 9 which helped to identify this (Event ld:4 with the 
text "Error Message: Failed to generate EPOSSCore transaction grammar"). 

As the txn message was incomplete it was omitted from the rollover 'calculations' and thus caused the discrepancy 
reported. 
When I checked the tivoli event archives yesterday I found that 216 of these events had been logged in the past 7 days 
at different offices/counters 
Looks like whenever the event is raised it is either down to a cancelled quantum txn 
Have checked out a sample of 40 to 50 sites and they're all at S80 so its probably safe to assume its an S80 problem. 
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