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From: One GRO

Sent: Sat 01/12/2018 12:05:46 PM (UTC) 

To: Communications Team GRO

Bcc: abid.mumtaz GRO 
adam.franceS _•~._•-._•-._-._.~ .- _. GRO_ 
adam.
adrian.ealesl
ajay.patel4_._._._._._._. GRO 

•-•_• 

alarna.wi I I iamse  _ _ 
_._._._ 

_. 
_ _ 

=_GRo__ __ __ 
alastair.holmesG --- - _- - - _ --
alexander.toddE___._._._._._._._._. ~._._._._ c o - - - -_•_•, _.._._._._._._._._._._._._._._._- C._------------------------------- - ------- alice.cookson GRO 
alisdair.cameron y GRoW 

r. 

alison.bolsoverr _''=__'___'___:___:__'-
-

alistair.roman
amanda.jones, --_-_-_-_._-_-_-_-_-_-_-_-_-_-_-._._------_GRO_._._
amber. kel IYL..~~__.. o . ._._._._._ 
andrew. coil ins4
andrew.ellis  GRO
andrew.goddard5„r"_._._._._._:_._._._._._._:=_.x_:=._._._:=_._:Ro_._._._._„ ,-__._:_._._._._._._:__._._.;
andrew.kennyl  GRO
andrew.lewis2c -._._._._._._._._._._._._._._._r._._._._._._GRo._._._._.—_._._._._._._._._._._._._._._.„ 

~`..-. ' •-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-• -•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•--•-•-•-•-• andrew.lewis -' ._._._._._._._.................._-.-.-.-.-.-GRo 
andrew. p.jacques -. __- -- -- -------------•-. -_._. -_. - --,qm._.._ 

_ _ __ 
~. 

_ _ _ _ _ _ _ _ 
__ _ _ _ _ _ _-

andrew.
andy.duckworthi._._._._._._._._._._._._._._._._._._._._._._._._._.-Ro._._._-----------------------------
andy.garner
andy.gunnL --- o- ._._._._._. 

andy.pittsCtr._._ ..,......~.....,...-....-....GRo _ 
angela.van-den- 

angus. mcdonaldi  -_ _  GRO _ _ 
angus.simf~ cRo ; 
ann.millerE_ .....................GRo~~_~__~_________~__~_~ .-•-•-•-, 
anne.cundy y GRO ~._._._._._._._._._._._._._._._._._._._._. ._._._._._._._._._._._._._._._._._._._._._

austin.c.amadii CRo 
aaraara. Aran non (.._._._._._._._._._._._._._._._._._._._._._._._._._GRo 

barbara.kuhrL"•---'-'-'-'-'- '-'-'-'-'-'-'-'-'-'-'-'----G_R_o--- -- - 
bells.slade~w_ -- -- -- - -- - GRo 

::. . . . . . 

ben.cooke _ . . . . . . . . . . . . . . . . . . . .cRo=-: _V,____ 

ben.foatLI,--_-_-_._._._._._._._._._._._._r._._. GRO ._._._._ 
ben. assmore GRO 
bob.hammond GRo 
bobby.hopet-Yv___

brian.mcnaughton€,,,_...........~~~~~~_ . 
briony.tristramL.._._._._._._._._. GRO 
bronwen.thomasE------------------------------ - -GRO 
carl.roeE_._._._._._._._._._._ GRO 
caroline.hatchC

ciio=_._.___._._.. 

caroline.odonnell GRO _._._, ..................................... 
cath.oglesby( 

................... 
..... ,-_. 2Ro__-__-__ 

catherine.hamilton 
cathryn.a.gee4 GRO 
cathy.mayort ---- - -- - - -GRO. -------- - 
cem.ortopraki•_•_•_•_•_._•_•_•_•_•_•_•_•_•_•_•_• G_ O_._._._._._•_._._.
ceri.james( 

_R_ 
GRO 
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charis.

charlotte.bedwell GRO 
charlotte.blissr .:_:_:_:_:_:_:_:_:_:_:_:_:_:_:_:x_:_:_:_:_:
charlotte. poweri„..~ : :_:_:_:_:_:_:_:_:_:_:=:=:x=:=:=:_:_:-

xGRo~ charlotte.webster . 
chirag.kachalia __..-_..........

chris.balll,..- -- - --- -GRO-- --- ---- ~-- 
chris.n.howardE~._._._._._._._._._._._._._._._..,_._._._._._.GRO 

W 
. 

_._._._._._. 

chris.russell O GR ._._._._._.__._._._ _._._.. 
christine.mooret_: GRO 

_._._._._.. 

christopher.dewe . GRO 
chrysanthy.pispins GRO___ 
claire.bishop L GRO 
colin.stuartL . =:=. ....
crai .brisco E GRO craig.perrins(._._._._._._._._._._._._._._._._._._._._._._._._GRo ._._._._._._._._._.. 

daniel.clarke(_._._._•_._._•_._._•
daniel.farberLv---__

________._._._._._._r._._._._.R!T-_. . .
_..r._. 

danielle.goddard
_.. 

danny.dockertY~._._._._._._._._._._._._. G_R- 
Barren.jones1t ._._._._._._._._._._._._._._._._.

. . . 
GRo

darren.mullen(.•..._._._ . GRo 
daryl.hopkins __

.____ _CRo____=w—_: 

dave.jenkins(~,-..._._._._._._._._._._._._._._.__._.__._._._GRo _ 

david.ascott GRO 
david.atkins . ._. GRo 
david highamç GRO -.-.-
david. leyshonL, . ._._._._._._.__.__.__.__.__r._._._._

david.meldrum
david. stiggants.,_..__...._...._......_.._--__-__ .cRo______ , 
davyd.nash _.-,-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-._GRO ._...-_-...............
dawn.brooks_E GRO 
dawn.pentyi 

_ 
;----------------------------------------.GRo 

deana.herleYL._._._._._._._._._._._._._._._._._._._._._._.GRO 
--------------
_._._.__._._._.. 

debbie. a. mi
debbie.g.jones c GRo 
debbie.k.smith' . GRo 
diana.maddox4   GRO_
dieter.prinsloo _ _ _ _

_ 

dilip.singh GRO
__= 

__._._._._._.GRo dina.gindyi
. . . . . .

._._._._. 
___= 

donna.gilhooly 
_. 

GRO 
donna.poulter,-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.
doug.brown.(~~...__._.................__ .. .c Ro , 
ed. t uc kerl.V __........._._._._._._._._._._._._..G RO ._..._._._._._._._._._._._._._.. 
ehtsham.ali GRO 
elinor.hull GRO 
el izabeth . robsonA._._._._._._._._._._._._._._._._._._._._._._. GRO ._._._._. 
emma.hancock---- GRO -----•-•-•-•----------------------------- 
emma.springhamC.._._

._.. 

esther.harveYC._._._._._._._._._._._.__ GRo-.-.-._-.-.-. ... 
fiona.hogg GRO 
frances.arnuil-! -.-._.-.-.-._...-.-.-._.-.-._._._._._._._.-.-.-.CRo 
francisco.
g arry. h ooton L
gayle. a. peacocl ._._._._._._._._._._._._._._._._._._._._._._._._._GRO.......... 
georgina.blairL-- ------- GRO 
gill.broderick GRO 
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glenn.ainscough( -.r•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•.. .....-•-._._.GRO

gordon.a.roseE._._._._._._._._._._._._._._._._._._._._._._._._CRo.-.-•-...-•-...-•-.. 
_ 

graeme.bower~ GRO 

greg.lewis GRO 
hannah.watkins,-._._,_._.-,_._.-,_._....._....._..._..._._..._._.GRO 
h ayley. brown
henk.vanhulleE.r_._._._._._._._._._._._._._._._.__._._._._._. GRO_
iam robertson4 GRO 

w 

ian.name GRO 

ian.r.barnesL
isabel.christophersL• ._._._._._._._._._._._.-.-._.-.__.-.-._.-._._._._. G.RO. Ivan.swepsoni--.-._._.-._._.-._._.-.-._.-._._.-._.-.-.-.__G.RO-.-.-._.-.-._.-. 

jaco.vermeulenE GRO 

_ ___._._._____

jacqueline.scottL.,._._.-._._.-.-._.-.-._.-.-._.-._._..._..... GRO ._•_._._._ 
james.scuttti •- • • •- -•-•-•-•-•-•-•-•-•---•-•-•-•-GRO
james. x.sherwood -................................................-_G.RO

-•-•-•--•-•-----•-•-•--

jamie.butlerd~_.. _, GRO~_~__~ ~~_~ 
jane.a.laytond GRO 
Jane. e. sm ith I._._._..._._._._..._._....._....._....._._..._.GRo .----_- --_--_----_--_--_----_-
j an e. h i l l :. • • . •- . -•-•-•- -• - ..-• -• GRO,- -• - -• - -• - - -• . 
jane.macleodi GRO 
janene.
jas.gulati4-.-.-.-. GRO - 
Jason. black._._._._._._._._._._._._._•_._._._._._._._._._CRo _._._._._._._._._._._._._. 
jason.sheehy( __ GRO_____ 
jayshree.patel~ _

____ 
 ciio__.____~_ 

jean.reynolds(  .- GRO_.-_._.__._.__.-.. 

jell.smyth(4~_.___•____:___•__:_•_-~.___ cRo __. ~r_=::__:_•__•_•_ 
jenny.ellwood( .. GRO 

jimmy.patel(T -•-.-.-.- ---.-.- ---.-.- .GRO... .......... . 
jo. para mourn..................__~~~~~~~~~~~_G RO
jo.stammers -GRO 
joanna.macdonald 

_.-.-.-._.-.-.-.-
GRO-

joanne.leahy~.._._._._._._._._._._._._._._._._._ _._._._._GRo_._. _.W..._._._._. 
joe.arakji( GRO

johann.appelE GRO john.breeden;,_.__- ~~.....~.....~.....—M-------M—M__M 
john.d.oneilI.d..........................._..........._.....GRO 

_._._. . . . . . . .. 
john.dutton GRO ..._....._....._....._....._......._..._._..._._..._....._......._..._._..._.... 
john.f100d4 GRO 
john . h .jon esl`~•_._._. ,~_ _._._._._._._._._._._._'__.__.__ GRO_,_._._,_. •-•-•-•- -- jonathan.e.hill(._._._._._._._._._._._._._._._._._. . .

jonathan. knoxi.-._.--__..__-__-.._-....-..__`._~.._~.._~~__~._. 
jonathan.p.evansw - GRO 
joshua.cavill~ G RO

rey__.-_._._.-._._.-._._.-._._.-.-.-.-. _.-.-._._. _._....._._...__.._r.-._.-.- 
jules.harris t ---- -%- -%------ 
julie.thomasi 

-•-----CRo-- -~-- ------ 
GRO 

k.hollingsworth G  RO karen.c.walkerL_ .. .................. .
.G karen.chater RO karen.elsdon_.-.

karl.olivO, GRO
._._._._._._._._._._._._._._.: 

karl.paulins, G RO kath.pitmar;.___
katharine.challinor' - -GRO 
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kathryn.bowdenLr•_._•_•_._•_•_,_•_ •_•_•_•_,_,_ •_,_,_ •_,_,_,,, GRO 

katrina.holmes; GRO 
kay.wilsont<• -GRO - -- keith.blair( GRO 
keith.bridges O
keith. maple_.-.-.-.-._.-..._. G RO 
kelli.organ[ _ G__RO_:_:_:_

ken.pentoni~ GRO-- -- - kendra.dickinson4:,_:_:_:_:_:__:_:_:_:_:_:_:_:_:_ - ----.-.-. _cRo 
ken neth.garve_V_t............... _..........__.._....... cRo __ 

kevin.brothwood~ GRO 
kevin.mackayL GRo 

_._._._._. 

kevin.parkin.-.-.-.-.-.-.-.-.-.-. GRO
kevin.r.harris 

. . . . . . . . . . . . . . . . . . . . . . . .cRo. . . . . . . 

kevin. z. ki Iduff ; 
-._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._-

GR-
kim.abbottsL.,.,. .,.,.,.,. .,.,.,.,. 
kirsty.harkins 

.,_GRo
GRO 

kjetil.fuglestadti--------------------------------------------------GRO
kovi. moodley4_._.. 
lau ra.a. pl u n kett(._._._._._._._._._._._._._._._._._._._._._._._._._G

-----------------cRo--------•-
RO.-.-.

laura.bates( GRO Iaura.tarlin r~ r.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.
GRlau reen. johnstonL- : _: _: : : : 9 :_: _: 

au ren ce. onei U.L._._._._._._._._._._._._._._._._._._._._._._._._._. G RO•_._._.. 
lavinda.kaurlL GRO 
lee.delaneyC.._._._._._._._._._._._._._._._._._._._._. CRo 

-----------------lee. kel ly~._._._.------------------------------------GRO-. 
_:_ _-_-:-:-_ _•- =-:-:-_: 

liam.hather GRO 
lielie.sungmorarji _T___________.__. __._._._._._.____ cRo
Iily.cunning_h_a_m_____,__ GRo 
lisa.cherry 

. . . . . . . . . . . . . . . . . . . 

GRO 

._._._._._,-_._.: 

lisa.jordan 
lisa.mobleY. GRO•-•-•"•""•"•"•---._._._._._._._._._._._._._._._._._._._._._. 
lisa.toye E GRO 
lisa.watkins GRo 
louise.chatfield( GRo N --NN--N--_----
lynn.brown G RO lynn.k.cox(
lynn.Iewis(_."."._.Y GRo .._ 
manish.mehta ~GRO 
maria.chongt . ._,_, GRo 
marisa.alonso GRO 

--

mark.baldock GRo 
mark.cazal 

G R mark.dixon 
mark.nash _ _______ ______ _G__R_O_
mark. r. davieS„________ ______ ____ __GRO____• 

mark.r.horne GRO 

mark.raymond  GRO__.__._. 
mark. s.wright ~ CRC 

---
mark.underwoodl  GRi 

martin.edwards1 GRO 
martin.godboldE-• 

---------------"-__-_ 
GRO~~ martin.

martin. hulks
martin . hu mphreysC-._-_._._._._._._._._._._._._._--_-_-_-_-_-_-_-_.cRl 
martin.
martin . thac kray.G._._._._._._-_-_-_._-_-_-_-_-_-_-_-_-_-_._-_-_-_-_-
martin.wveri GRO 
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martin.z.rouse(

martine.munby._.:_:_._
martyn.fawdry 

._._._._._._._._._._._._._._._::;•' 

G RO mary.reynolds 
matt.downey 
matthew.edgarl G RO 

matthew. tax151x1_ ._._._._._._._._._._._._._._._._._._._._._._._._._. cRo_ _----------------------- 
max. acobi GRO -------------------------------
megan.smith ._.__,_.___._.__._. _a._ 
melanie.collierr GRO 
melanie.corfield; CRO 
melanie.shephard GR O 
melissa.knight 4 GRO 
meredith.sharples GRO 
michael.a.browr - 

. . . . . . . . . . . . . . . . . . _._._._._.. . .NGRo

michael.austin ,~,,,— GRo M _~ j.-•-•-; 
michaeLkeegan michael.keegan G RO 
michael.
michael.passmoreE 

G RO michael.stevenson_ ._._._._._._._._._._._._._._._._r ._._._._._._._._._._._._._._._._._._._., ._._._._._._._._._._._._._._._. 
michele.distazio( G RO
michelle.downs 
mick.farr(._._._._r _.M..~..M..M..MGRo.M.._..M..M_.M__~_ 
mick.mitchellE ~ GRO 
mick.norman4.,. ._.,..,.._.,..,.._.,..,.._.,..,.._.,...._.,...._.,..,.._.,..,....,..,.._.,..,.._._._._._.,..,.._.,..,.._.,..,.._.,..,.._.,..,..~ -.-
mike.j.elliott GRO _:_: r_:_:_:_:_:_:_:_._:_:_:_ . 
mike.lowe 

G RO 
--------------

naomi.thorle GRo 

natasha.e.jones~._._._._._._._._._._._._._._._._._._._._._._._ GR_O _ 
natasha.wilson~.,_.,.,_.,,...,.,.,...,..,..,.....,.....,.....,.,.GRO
navjot.jandu C RO nei I .barnard ,_:::::::_
neil.daveyl G RO 
neil.dryer
neil.ennisl ._ _--------------------------------------_GRO_._.-._._._.-._._._._._._._._._--.-._._._,_._;_..._.. 
neill.boulton r GRO 
nichola.hazard(~ ~ GRO nicholas.spicer ._._._._._._._._._._._. _. ._._._._._._._.-
nick.baker E cRo

'_._._._._.__._._._._._._._._._._._._._.~ 
.11 

nick.beal~
nick.boden(
nick.carroll 
nick.mccowan ' GRO 
nick.trowler GRO 
nicola.x:pr ceiE._._._._._._._._._._._._._._._._._._._._._._._._-ar r 
nik.gill~ ...-.-.-.-„~~..~..~..~_. GRO..,.,...,.,...........,...,.M_----I....-•-•-•-•-•-•--•-•-•-• -
nina.trueman, . GRo 
noor.stone;_ GRO •_•_•_•-•-•_.-•-•_.-•-•_.-•-•_.-•-. 
owen.woodley 

_._._._._._._._._._._._._._._._._._._._._._. 
GRO 

ozan.s.abujuma
_____

 
_

GRO 
_____• _r:___=________:_~ 

-- _; 

paola.f.remyL--......... ---...... ---...... -.-GRO._,_,_•_._,_._._,_._._,_._._,_._._,_._._,_•_._, _._,_•_,_•_,_., 
pardeep.sandhu
patrick.bourkec GRO 
paul.beaumontC~::r.—=.—.__.=:=::===:-_. —.==='
paul.blackmore- GRO
aul. ordon GRo 

paul.halligan1(s _._._._._._.-._._._._._._._._._._._._._._._._."---_-_-_-_-_-_-_._._._._._._._._._._._._._._._. 

pauI.j.hawkins(_„._.
paul.n.summers 

-.-.-.-.-.--.-.-.-.-. -.-.--.. GRO 
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pauI.sayles~ GRO
paul.wordsworthS GRO_._._._._._._._._._._._._._._._._._.,._._._.. 
paul.x.meadt2 

G RO ,_,_._,_,_,_,_,_,_,___,__,_,_,_,_,_,_,_, ._._._.. paula.jennerC~ 
paula.vennells( GRO..................., .............. .......... 
penny.smith( _ ,._._._._._._._._._._._._._._._._._._._._.f3.RO_._._._._._._._._._._._._._._._._._._._._._._.;._._._._._ 

peter.hanby(   GRO ; 
peter.stanleyl ( 

GRO 
phi I . z. m a n n i n g ,- --- ----- ----- ----- --------------------------- ----- ,..~, ~---- ----- ----- -------------.,. 

r.deobaldiafletcher

rachel.wild o GRO ................................,_ 
ravi.mudundi GRO 

rebecca.barker 
G RO rebecca. bog

rebecca.langley4 G RO 

rhianydd.z.thom_a_s_!.__._._._._._._._.__._
rhona.mclarenl 

. . . . . . . . . . . . . . . . . . . . . . . . . _cRo
--:-:_._._._._._._._._._._._._._._._._._._._._._._ 

rhys.daviesE ~GRO
richard.c.hallq._,_._._, cRo 
richard.fleetwood(~  G ROnchard.longstreth~
richard.p ~-:r .:=~:= =:- =:-:~_:- _:x_:=~ =:- =:_ =r_._._ =-=.ter •-:- :•------- ~~.x :_._._._._. 
richard.williams(~•_ ._,_._ 
rina.baroni 

._._._._._.=._._._._..............:.: :
GRO

_ __G__R_O______ _____ . :: . . . . . . . . . . . . . . : ::
: 

ri n a. pate) fi r.__ _ _x = ._._._._._ 

rob. houg hton~ _....._............._.-.-...................-.-._G RO . 

robert.stabler j
~ 

GRO 
rodric.williams_~__________
roger.w.gale4 

. . . . . . . . . . . . . . . . . . . . . .
.(7 

R  

. . . . . . . . . . . . . . . ._._._._._ 

roger.welIs 
ross.borkett a GRO
ross.boyd GRO 
ross.hunter( GRO 
russell.hancocl
russet I.tavener , V 

---------------------------------------~~_~~.~~.~~~5._._. 
ruth. moyer GRO ruth.x.barke ~.-----------------~------.-.-.-.-.-.-...-.-: ,-._._._._._._._._._._._._._._._....._. 
ryan.griffin;__._._._._._._._._._._._._._._._._.___._._._ GRO -------------------------

sally.smith 
GRO 

sam.thurstonn GRO 

samantha.coverdalel G p O 
VIZ samantha.s.sa_nsom 

sarah.chettao 
V

 RO 
sarah.cottrel l 

sarah.lambe► 
satyam.dubey(c GRO 

Sean.leahyCA-------------------------------------------_ GRO 
sean.obrienO GRO 
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sephora.jinksci 
GRO 

sharon.gilkes@ GRO shaun.kerrison . _._._._._._._._._._._._._._._._. ._._._._._._._._._._._._._._._. . 
shaun.turner@ R VG fsheila.topster _. - -O------------ 
shelley.merrick@; 
shervorne.pagec-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-._._._.GR. _._._._._._._._._._._._._._._._._._._._r ._._1 
simon.kissane o GRO 
simon.parr@ 

G 
RO 

som ita . Yog i d._._._._._._._._._._._._._._._._._._._._._._.__.__.__._._._._._._._.sophie.dalbyC._._._._._._._._._._._._._._.-._._._._._. . . . 
G RO 

-----

Stacey.spruce. :=n:=:=:_:_:_:_:_:_:_:_:_:_:_:=:=:7=:=:=:_:_:_:_:_:_
stefanie.rush._,-._._._._._._._._._._._._._._._._,_._._._._._GRO 
stephen.mcilveen GRO ----------------------------------------------

steve. blampied@ RO
Steve. e. ._._._._._._._._._._._. 
Steve.Ieddyt GRO
steve.norris a GRO 
steve.o'reilly ; GRO 

steve.rosser . . . . . . . . . . . . . . . . . . . . . . . . . . GRO 
stuart.banfiel GRo 
stuart.nesbit4 GRO -Stuart.taylor_._._._._._._._._._._._._._._._._._._.. . 

GROsudipta.ray .    --------
sue.king GRO 
susan.e.morris~==~=~=-==-==-=======~=__=_=~ =========-~--~-~--~---~----- 

suzanne.martin ._._._._._._._._._._._._._._._,_._._._._._.G.R— 
= ==_=-===_===_ 

- - 
suzette.ra bout 

. . . . . . . . . . . . . . . . . 

GRO 

thakoor.maraj@ 
G 

RD 
thomas.p.morar
thomas.richmond~

tim.armit 
 G RO_tim.dance _ _ 

tim.white GRO 
. 

ti mmy.grant

timothy.j.warley%------------------------~ GRO--_--_--_--_-__--_--
tom.basquille@€

VIZR O 
~M

tom.wasilewski e 
tom.woodhousee  GRO_____________________ 
tony.sanghera 
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1 December 2018 I Reading time 4 minutes Fl ease is N :: with 'go u t ,= ra this email will also b 

separately sent to those in branch facing Irc es 

GRO t evc `~ ~YouYoumay ha "e ,`4'E' san Ci`~ ~-" n ta yt b y M ii about rho host ufflCe and the f 
onsoe gT triafl about •t he contract  e 'Jt en aoctrY art r.. and e business. 

The article in the Daily Mail makes a number of points and allegations about 
the conduct of Post Office in relation to some of the cases brought before the
court. There has been other media coverage about the trial in recent week:.

As many of you whi know, -hip; h a s been a ion g-running dispute. 4. campaign 
group called the Justice for Subpostmasters Alliance was created sev era. year: 
ago and in response we set up an independent inquiry and a mediation .cherre 
to try to get to the bottom of the allegations. 

The trial is the cirs of three to be heard over the next 12 months. Th., one 
'or_rsns on toe contract between agent; and Post Office. There wit be a coal 
ab,.-ut the Horizon sy.tern n 2019, and then ra further Pearing later that ;rear. 

There is no denying that the Daily Vail article makes e s.urbing reading, and for 
those of you not close to the issues, you may have many questions and 
concerns. The people featured have undoubtedly faced  come significant 
challenges, with some very sad outcomes. 

We are in a difficult position in terms of what we can say publicly about the 
issues at the heart of the trial. It is tempting to comment in detail on what is a 
selective representation of evidence in the trial and other elements, but it is 
only fair to all parties to focus on the legal process. 

Our position,  .art out in ' h.e :tt ; terrer t we h.ave roe h > to the media, stands 
,Mr,irH i, below and which we; not refl . r d PuP y hy t. hp M eII) ... we r,re 

I ' rndir,- r -3r p ticn roh lcx' t✓ r,nr. r n l;_ t ,̀. . Itl , m or ,+},,.j, Si r 

H;:": r". r̀  1 r ~ ?'4, r,p fi r or F ;. #,_ h r^ I'^  

involved and in re:aton tc, the best interests of the h ,+ e .s .coM cur customers. 
We have  al ,u, .. P.,r ^. i al ant cc.mrnent r  ubl . iv on the y specific. 

is -a s ,~ t ri neon .. t ,.., _ ,a;..rs i s . qtr i `h' r + '~ ,r,'. onrc we 1: S'✓E_' rn a _.3' .sign > h.,., _ efforts ..o 

-, h, rrs., a nd have m at with a,I pa rti en e+"n crrn ad o . ,r ero u.s oce .si. n s.. We 

e ?.t, ° a r ha rr me ever s.a .rl . ..%f air.vays pt  eve rytPing right bit ., F 
t  

we
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' F' n ~ ,r<r„ "1, ,1+ -s r' ,

.nn t J %",^r° 1p.rr<'

for the IF'r i p rt `:_,0 ~',fr ".r'ci not 

prs;~r -~_' '3,`i ~::'I r r l' /  ~  lF,n t' rfrci c _ t~~` ., ~C:„",1 r

err
-

er~ ~~ GRO 

{ C af ' _ „''1,;.;

85P7aclfgrf ~urery 

7 7 rci rUfrb9 2rrn YE .,, h6, fr r, p 'o :a' ,t'; II _ ,YEr?; n c, rr e.t;_' .7r „a Y' I'd? 

Best wishes, 

Our statement 

The Post Office is robustly defending its position in the court and welcomes the 
opportunity to do so. We take these cases extremely seriously and we have 
worked hard over a number of years to address the issues raised. We have 
conducted thorough investigations and sought to resolve some of the claims 
through mediation. 

It's important to note that the claimants represent a very small proportion of 
users of our Horizon computer system users since 2000. 

Our employees and postmasters are important to us and we take our 
relationships with them very seriously. We have confidence in our network of 
11,500 Post Office branches and the systems underpinning it. The Horizon 
computer system is operated successfully by thousands of employees, 
postmasters and their staff to process 47 million transactions every week. 
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