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Peak Inc1dent Management Systemk

)
b) Press Back Offlce, Cheques ; S 3 S R

13) -Print, or Preview and. press Enter . = = S - S Saap
4) The Print, Prev:.ew and Rem Out & Cut: Off screen is redlsplayed l : SRR R ; S |
5) Switch to counter 2 which is logged in and attached to the same shared stock unit e

6) Press Back Office, Cheques St R R S e SRS b SHAEE SRS
7) Print, or Preview and Enter = S G ‘ : - . : 1
18) The Print, Prev1ew and - Rem out & Cut Off screen 15 redlsplayed\ e 2 & EE
9) Press Rem Out & Cut Off % SR : Sy B S T Sl S E

10): Press Yes to conflrm ‘Rem Out and Cut Off SEE T % Shiiat 3 Snnames S

D The remittance out slip is printed, followed by the dally cheques llstlng e e = SRS
12) Press Continue on the conflrmatlon mess:ge. S S Sisaiaa : s

13) Return to counter 1 g : S e
14)  Press Rem Qut & Cut OfFf - 000 0 o = = = = = - - = 5 =
15) Press Yes to confirm Rem ut and Cut Off : !

16) The remittance out slip is printed, followed by the dally cheq‘ues listing S T
17) MSG00524 j'Al‘ready Cut Off" is ::llsplay because the repQrt has already been cut—off _; R S R

Unfoftuhateiy, the cheques ha:sre been remmed out twu:e at thls polnt ‘I‘he second rem out w1ll stlll ‘be vis 1Ble and nb}: cut—off on |
the cheques - llstlng report lf is pr@duced aga;n The clerk would need to reverse the second rem out, otherwise they would be:




FUJO0171924
FUJ00171924

This should be very unllkely to happen because the clerk should phyiscally Tave the cheque atithe time of processing, and then sash
dlsoatch it, so it should not be avallable for concurrent processing. The clerks Should be alerted to the problem by the message i
iSG00524 statlng that the cheques llst report has already been cut off. : :

BRDB RX REP SESSION DATA would show two product 2 transactlons for the same amounts in transactlon mode 12 on dlfferent nodes for
lthe same stock unit w1th1n 1 hour and 15\m1nutes of each other; but this could be a valld c01n61dence andtdoes not mean the
problem has deflnately occurred.‘ :

llstlng report has not changed mieR before dolng the rem out, but thlS would not stop two rem outs happenlng genulnely
concurrently S 3 ST R : : \; = SraE Sl N ‘; B Sh SRR

To: truly flx thlS, there would need to be a new BAL serv1ce that performed both the rem out. and cut off Whlch is a complete re—

lwrite of the appllcatlon and a major amount of: effort for very llttle bu51ness benefit.

Perhaps the best solutlon would be to change the message output 1nstead of MSG00524 to a message adv151ng the clerk that a
lconcurrent rem out has occurred and that they need to reverse the second rem out u51ng existing reversals. =
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5The window for error could be: reduced by checklngswhen "Rem Out & Cut Off" is pressed that the: cut*off marker for the cheques S
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The counter code would need a new: overloaded copy of method CutOffReport in CutoffReport1ngBLO to take the message 1d to dlsplay
RE the report was found to already be cut—off.‘ T S s e s s s e s e
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I am awaltlng for POL conflrmatlon of thlS solutlon. S = 3 S S

[End of Response] S = o N B S s S :;~t‘ ST e S S
Response code to call Internal Development Incldents/Defects(I) as Potential Problem Tdentified(38) = . = & ;

[pate:21-Dec-2018 13:09:41 Uscr:Venu Anamalla
[the call Target Release has been moved to Targeted At -- H

gDate OZ-Jan -2019 08:33: 28 Userysteven Porter - :
The call Target Release has been moved to Proposed For ~—~Re—target

e Jan-2019 12:13:44 User Jdon Taine e
Ithe Call record has been transferred to the team: XCtI SGDE s 8 S 2 :
[User Jon Hulme Conflrmed that‘thls Inc1dent may be passed to the external company w1th the attached evxdence.:

%Date 04-Feb-2019 11:30:58 User:Ankit Pai : =
IThe Call record has been aSSLgned to the Team Member- Shane Bennett

fDate 14 Feb 2019 12 00: O2 User Glmcx Johnbasco
[Reference Added: Jira CBB-3286 = =
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Atc:22-Feb-2019 18:03:48 User:Adam Sobot $ = T T S = :

‘Cthn placed on Team: BIF L Soie e S Sy EE

;‘ new Business Impact has been added 3
Problem Statement: ( Underlylng cause of the problem) : bl s
’need to lnform the clerk at the 2nd counter that the cheque rem out has already happened apd reverser‘needs‘toibe done.

%The beneflt of f1x1ng. R ShaaEs SRR 2 S i &
jrisk of concurrent Cheque rem outs is no. lonqer a problemd (BRDB RX REP SESSION DATA weuld show
the same amounts 1n transactlon mode 1f concurrent rem out has happened Jo

8 requlred to dellver the le)

[Pate:27-Feb-2019 14:23: 12’User SEtever Portr
|The call Target Release has been moved to Proposed

[pate:27-Feb-2019 14:23:52 Usor:Steven Porter
iTﬁe call Target Release has been moved to Proposed

'Date 28-Feb- -2019 10 49‘42 ‘User:Raj Balns
;The call Target Release has been moved to Targeted

[Start of Response]

{End of - Rt:bpuuse]
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gDate 05—Mar—2019 07:15: 54 User'Ramesh Kalavakolla
Z RN
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7Date<26—Mar—2019 13 07:53 User: Praveen Challa S S
‘Followed the above squested test steps.iAble to: see the message MSG40047

|[pate:26-Mar-2019 15:05:01 User:Dimensions Automated User =
[Reference AQded;;P;od@gt‘Baseiine:HNGAvEACKAGEiCBAﬁG92979165; R

[Pate:26-Mar-2019 15:32:48 User:Praveen Challa
£The Call record has been. transferred to the team: Dev-Int- Rel

EDate-27-Mar—2019 08:51:27 User:Geoff Inglis s RAS

routlng to SVI test as integration have nothlng to process here. : X g
IThe Call record has been transferred to the team: ITU System: Valldatlon & Integratlon G
[The Call ‘record has been a551gned to the Tean Member: UnaSSLgned S =

[pate: 30-Apr—2019 12 32 os Use‘r Ton aime :
| ALL PCOZ75902 closed: Category 71 Type T




