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Peak Incident Marage ent System 
Call Reference PCO277613 Call Logger Farzin Denbali -- Security Ops 

Release Reported In -- HNG-X Rel. Ind. Top Ref PCO 197553 > ' ' 

Call Type Live Incidents Priority B -- Business restricted 

Contact Farzin Denbali Call Status Closed -- Administrative Response

Target Date 08/04/2019 Effort (Man Days)z 0 

Summary QueryHandler reports sequence gap for FAD 276508

All References Type Value 
Call reference PC0197553 

SSCKEL KEL gbai 847M: - ` ..~<,,,.. 

SSCKEL KEL abar3847M 

Progress Narrative 

Date:05-Apr-2019 11:05:07 User:Farzin Denbali 

CALL PCO277E13 opened 

Details entered are:-

Summary:QueryHandler reports sequence gap for FAD 276508 e •dteste sir.: acb
Call Type : L ~~~~

~iti
Target Release.HNG X Rel. Id. ...._.......~c.. S~ ~ k 

k'
.. .. . .. ... .. . ._..... ..... _... .. _.. . .... ....~ ._ .._. .;..,~~ .~:. ,:~.; 

outed Lo: Audi L-Dev Gerald BarneS;: '~vxv.a: :~.,•

-+ti_ A::''.l 'h ,a +k Yd2• l~'+k1.. k. a-•. t., ., 3 i1. . '3 x: '.. ' 1 '*"`w •> ra'4?~~ ^ ,x~~ `'?`u,".~
.;;k...'  v.~`if~a 

~ x ~;a,. .z

Date:05-Apr-2019 11:05:07 User:Farzin Denbali 

Q for FAD 276508 for March 2010 does not complete (shows 'Filtering Failed'). QueryHandler shows: "The Fast ARQ is being 

terminated because there are 0 crypto errors, 0 errors and 1 gaps found." 

The following PEAKs may be relevant: 

PC0161722 

PC0186334 

PC0187374 

PC0189343 

PCO231726 

Date:09-Apr-2019 12:01:46 User:Gerald Barnes sr ar 555 .~,._ 
-- 555, 

l3gisa~\•mid C' ' Z. lUx., RLY@lY`Sfi }' l5 .as '.GY.: 55 +S~L.ca l h^o.0 " [aS §5,~3, "w rc~r'~*~i cpt s mmua ~A+F "a. d TS k* e~#n'~';~` [Start o' Response] ,: .. _. 

I have looked at the PEAKs quoted. They are all PEAKS raised in testing and fixed before the audit software went Live- and so are 

not relevant here. 

[End of Response] 

Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 

Hours spent since call received: 2 hours 

Date:09-Apr-2019 12:14:07 User:Gerald Barnes 

[Start of Response] 

I have looked at this problem and the audit system is behaving perfectly. It has correctly identified GAPs because the file 

UDIT2010033065001 was never presented to the audit system to gather. I have looked at the audit log files for this period and it 

is not mentioned at all. 

This file would have been for the 30th March 2010. If you look at the supplied generated spread sheet you will see the last 

essage before the gap is 2010-03-29T16:42:28.296Z and the first message after the gap is 2010-03-31T08:05:02.833Z which strongly 

indicates there are no messages for the 30th at all. 

[End of Response] 

Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 

Hours spent since call received: 15 hours 

Date:09-Apr-2019 12:15:01 User:Gerald Barnes 

vidence Added - Files avn;Ia,1L 

Date:09-Apr-2019 12:15:31 User:Gerald Barnes 

Evidence Added - Spreadsheet showing the GAPS. 

Date:09-Apr-2019 12:20:51 User:Gerald Barnes 

[Start of Response] 

The audit system is behaving perfectly and has correctly identified GAPs because the file AUDIT2010033065001 was never presented 

to the audit system to be gathered from the \\pnas002\NAS BDB AUD$\counteraudit share. 

[End of Response] 
z~m m n '*mTm 

Response code to call type L as Category 4Q - -- -t'edi ::Ing-:,de,3.it. -Il41i~e4 Investigatlqu , fi . . , ` ` " `; ` , 
Hours spent since call received 1 hours , r, e ~ s .~, 0.»+>5i-s a x~~,v - e ~~v~3 ,0.~ >0.az>0. '~~~ ?" ~~~ >0.~fi>0.ana0.$ ps is` 

za i 
r 

'r is ^L i :..: e+^n ~. , iti n-. :~~ :i:'~ ~~~ ~e ;. :~h ,i ..2}_.C. R, _.0 ~Nt~l.`~N: _.. ..~ ."a -. -1Ch.t tom-.C. _lt kT\l. ~T _.. .'V ..~.:M..C '.C. _l -l . _ ."a.. - .C:e: .'.0 Y.R~':'.0 kt _l 
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Date:09-Apr-2019 12:41:02 Here :Gerald Barnes 

[Start of Response] 
Since the audit system is clearly and correctly reporting gaps such an ARQ would only be presented to the Post Office with that 
caveat. 
[End of Response] 

Response code to call type L as Category 40 -- Pending -- incident Under InvesLigaLion 
Hours spent since call received: 1 hours 

Date:09-Apr-2019 14:15:35 U.:er:Gerald Barnes 

Sending to the hosts team to investigdt . 

DaLe:09-Apr-2019 14:16:19 User:Gerald Barnes 
The Call record has been transferred to the team: Hosts-Des 

Date:10-Apr-2019 10:29:41 User:Alan Holmes 

The Call record has been Lransfeired to Lhe team: Audit Lev 

The Call record has been assigned to the Team Member Gerald Barnes

e P.`tar/ es it y3'M S̀. A tiry aysma t E  R  h~+' a`~ x48 a..e d4' l  ticM+ ea,L~.A fi  S° t l 
l~ 

~w a ti  a n   

Date:10-Apr-2019 10:41:50 User:Gerald Barnes 

Reference Added: C~11 reference F'C019Th

Date:10-Apr-2019 10:45:30 User:Gerald Barnes 

Evidence Added - T1.e 1  file sfrowisua Lhe missii,y liles belay UaLlrered la La. 

Date:10-Apr-2019 11:55:15 User:Gerald Barnes 
The missing files were gathered about a fortnight late on the 14th April due to some BRDB host problem - see PCO197553 for 

details. 

Date:10-Apr-2019 11:57:01 User:Gerald Barnes 

[Start of Response]
ere is a list of the files gathered late into the audit system which includes AUDIT20100330065001 needed this time

FN01 BRDB ACID B AUDIT20100330002001 20100414 203834 V001.aud z r~ F ~~ ~~ ~ + ~ ° ~~ a~~'? ~ x
s,. ~p'.w: '?~,o_:~~ 'c€,•:..:.-3;'i::..,i-mss..:' 3.. 

FNO1BRDBRODBAUDIT2010033000200120100414 203834 VOOl.audgz ;s~~;' ~-n~~i,~n+"' w' e t~~`'3~.wr~xr~~'~•s.~~yn,;~~~ny~a~~~~;g n~, ,x>;, ,~~~,,,~ 
FNOl BRDB AUD B AUDIT23100330002001 20100414 203834 VOOl.aud z e "'A 5•z;; =' r: ' ;•. •_  :, 
5N01 BRDB AUD B AUDI12010033000 /001 20100414 203842 VOUl.audgz
FN01_BRDB_AUD_B_AUDIT20100330007001_20100414_203842_VO0l.audgz 
FN01 BRDB_AUD_B_AUDIT23100330007001 20100414 203842 VOOl.audgz 

FN01 BRDB AUD B AUDIT20100330009001 20100414 203848 V00l.audgz 
FN01 BRDB AUD B AUDIT20100330009001 20100414 203848 VOOT.audgz U 8 u q y z , y~} ~ i~ ~~F cL~T 
FN01 BRDB AUDBAUDIT20100330009001 20100414 203848 VOOl.audgz ,~ ; ; ,~,;~.•„~ ; ,isl ~-;~. ;z,, =„~.,z ~~
FN0l BRDB AUD B AUDIT20100330013001 20100414 203854 V001 .audgz
FNO1 BRDB — AUD B _ _ _ AUDIT20100330013001 20100414 203854  VOOLaud _ _ _ 

.a Z ••• 
,'':}..'.. .,':..*..A in,Ll'" ..,,a.,e`,.F..5~2,n jA~...̂•.\Y~,~,.; `:..±£:.. ~, .. 1.' ..>„',~ v. . :..~Y`..a•.?-"ac ~. FTd01 BRDB AUD B AODIT2010C330013001 z

z y

a 20100414 203854 VOOl. udg 
..':::< Z",F,:.n,~.. . ..~.r.. x.3'.5: 3.,:,, •;:>~" ..a ,.::TR .: .. ,w. r;; ,.. <E. .. .;a. _~ ~a  .:::. ~ •~~_:,~•,;.,4_„ ` ~;c ~ \,f ~s :3~:z 

FN01 BRDB AUD B AODIT20100330022001 20100414 203905 V001.aud z :Ns;..(4i, . ,5~4"x„ sZ` ~,,.ce '`;. ;q• ," ,fig`5 `~"<`^ E',.~".: •r,,w . 

FNO1 BRDB AUD B AUDIT20100330022001 20100414 203905 V001.audgz a 

FNO1 BRDB 

FNO1 BRDB 

_AUD_B_AUDIT20100330022001_20100414_203905VOOl.audgz 

AUD B AUDIT20100330019001 20100414_203859 VOOT.audgz 

FN01 BRDB AUD B AUDIT20100330019001 20100414 203859 V001.audgz °~ ~~ t ~~ a " ~* ~ r z ~ `` a ~
r

FN01 BRDB AUD B AUDIT20100330031001 20100414 203915 VO01.audgz: 4 1i 

FN01 
- 

BRDB AUD B 
- - - 

AUDIT23100330031001 20100414 203915 VOO1.aud z 
- - - 

g r ;—   
n3Sno. 9;v . c*?, '?,x, Flu`ei"3. ̀ 'ik" S:n. - ih~ x  Z@@'` e~•`<$

,,.,a.. ">s:`.•l.`Ea'~r' a. ;;ti:" ':., :~'~:.',~.?~~>.`~>~,~~^'x~.: .`4'~a..~:;~.<".~`ry~sti:, FNOl BRDB AUD B AUDIT20100330031001 20100414 203915 V001.aud z ;.K':~~~~:_~~:;2 `~~l"- `~ ..,' "~•• 
__ FNO1 BRDB At,D B AUDIT20700330026001 201.0041.4 203910 VOOl.aud z 

.._":; ate. ,.. -_~':.~;.;: a.. .,. fn6.:  ?co~~-:.c. :-a:=•: _r-;: :. ,~.. .- .. .. . .'~.w'. ;•:'. ~~>`:~~:`ws'~=~,.'`a^•~:' 

FN01_BRDB_ADD_B_AUDIT20100330026001_20100414_203910VOOl.audgz 
FN01_BRDB_AUD_B_AUDIT20100330033001_20100414_203921_VO01.audgz 
FNOl BRDBAUD13 AUDIT20100330033001 20100414 20392.1 V001.audgz -  - 

FN01 BRDB AUD B AUDIT20100330033001 20100414 203921 VOOI.audgz" ., r Zw nt aal s1 g~~ a ISF~ t3 ~ ' 
FNOl BRDB AUD B AUDIT20100330037001 20100414 203926  

a 
VOOl. ud : ~`~.~:".;;c~;.:,=F••^ - •• ~ ~ ~ =>• ,~ -~~ x 

FNOl_BRDB_AUD_B_AODIT20100330037001_20100414 z
z 

20392b V001.audg
FN01BRDBAUDB AUDIT20100330037001 20100414203926 V001.audgz op a a ?? 1% fs  'r i s,3 ~ a ; 

FNO1 BRDB AUD B AUDIT23100330043001 20100414 203931 V001.audgz
.,,. :?x., "?i?;i:C.: :.lz :,,.. gS ~. 

~ "' ~ FN01 BRDB AUD B AUDIT20100330043001 20100414 203931 VOOl.aud z g : , v,. %Za . ,..r,S'±a,R'3 . ._a=.
a..,..> 

.~ ,r~~ 
~ ^   a ~ 

FN01 BRDB_AODBAUDIT20100330043001_20100414203931V001.audgz 
FN01_ BRDB B AUDIT20100330046001_20100414_203937 VOOl.audgz 
FN01_ BRDB 

_ADD 
_ADD BAUDIT20100330046001_20100414_ 203937VOOl.audgz 

FNO1 BRDB AUD B AUDIT20100330046001 20100414 203937 VOOl.audgz ~ ~w r el t ~~y ti ~2~ ; a ~ ati~d ~~~ ~~ 4+ f~ 
FN01_BRDB_AUD B AUDIT20100330050001_20100414_203946 V001.aud z.,:  ,.<,::_.~:,,.;_:,.,-, _.::.. ,,.,:., .-.;::5,... ,'48 -e -----:48 ::.;.: r....:._.:.;, . . .: a• q•.,;,.;,.:.,« 
FN01 BRDB AUD B AUDIT20100330050001 20100414 203946 VOOl.audgz st 

FN01 BRDB AUD B AUDIT20100330054001 20100414 203941 V001.audgz :,.. :::,. 
FNO1 BRDB AUD B AUDIT20100330054001 20100414 203941 VOOT.audgz 

FN01_BRDB_AUD_B_AUDIT20100330054001_20100414 203941 V001.audgz 
FN01_ BRDB _AUD_B_AUDIT2D100330055001_20100414_203951 VOOl.audgz 

FNO1_ BRDB 
FNO1 BRDB 

_AUD_B_AUDIT20100330055001_20100414_203951V001.audgz 
ADD B AUDIT20100330055001 20100414 203951 VOOl .audgz ~ ~~ 

FNO1 BRDB AUD B AUDIT20100330059001 20100414 203956 VOOl.aud z
FNO1_ BRDB _AUD B AUDIT23100330059001_20100414_203956 VOOl.audgz
FNO1 BRDB AUD B AUDIT2310O330059001_20100414 203956 VOOl.audgz \ \
FN01 BRDB AUD B AUDIT20100330062001 20100414 204000 VOOl . aud z
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FNO1 RROR_A[:D_R_AUDTT2U100330062001_20100414_204000V001.andgz 

FNO1 BRDB_ACD_B_AUDIT20100330062001 20100414 204000 VOO1.audgz 
FN01 BPDB_AUD BAUDIT20100330057001_20100414_204005 VOOl.audgz 
FNO1 _BRDB_ AUD B A001T20100330057001_20100414 204005 V001.audgz 

FN01 BRDBAUD_B AUDIT20100330057001 20100414 204005_V001.audgz pm ak x ica a*1e~~
N ^g

FN01 BRDB AUD B AUDIT23100330069001 20100414 204016 VOOl.audgz.,:....... z:::,.:..,.:... •,,...._ •<::•:. ..:.a.::::..:z ~,:.,,: :,::a~:.,:.  a >..:, .,.::_ ....: :.:....:..:.,.:;:' 
FNO1 BRDB AUD B AUDl12010033006900120100414 204016 V001.audgz 3$ 4 ` ~P. 1i, '.` 3q. ,aB $' B `,? a.,++,',?. E;~i„ ate'.' sv,, •'„ ~i $~ 

FNOl BRDB AUD B AUDIT20100330069001 20100414 204016 VOOl.aud z : ~ '~~ ':~' '~" 
~~,

'Y<•~"'r:>'-•^ ~,~~-;;'~"~~ •~s`•~"~~`~~. ~ ~ g ''nt~Gi'\̀r"[nw~y"v~`'• .°" 4~m~ "r'~~' T. tkv'.*s~aRo~`° xvT+m '~i;~4 as °+i~`a`` ,cx ~': 

FNO1_BRDB_ACD_BAUDIT20100330065001_20100414_204010_VOO1.audgz 
FNO1_BRDB_AUD B AUDIT2D100330065001_2O100414_204G10_VOOl.audgz 

FN01 BRDBACDBAUDIT2O1003300750G1_20100414204030VOOl.aud z 
FNO1 BRDB AUD B AUDIT20100330075001 20100414 204030 V001.audgz
FNO1 BRDB AUD B AUDIT23100330075001 20100414 204030 V001.aud z 

S> Y~ _ <aL 
~`~` `M  ̀  g 3~'~; ➢ 1 ~ `- 'Laha~"ai . 

FNOl BRDBACDBACDIT20100330061001 20100414 204021 VOOl.audgz ~ ~ '~ ~~ •\ ; ,: ;; , ~~ ~~P~~; ~` ~ 
FNO1 BRDBAUDBAUDIT2010033006100120100414204021VOOl.audgz
FN01 BRDB AUD B AUDIT20100330061001 20100414 204021 VOO1,audgz '. ::, v :,,. .. o: - - - - ''~.~5`."~.,~'~~'~4e'~~.~~,+T1~': 1~, :::~~~1i.~?a~"•2:,'~,~2'A1!;G ~~3,~•.tgsVff;`~..,~,Y~.+:+~... ''° .~'~.,.,...L'~'~~~,~,~~.. 

. 

FNOl BRDB ACD B AUDIT2010G330067001 20100414 204026 VOOl .audyz

FN01 BRDB_AUD_B AUDIT20100330067001_20100414_204026 VG01.audgz 
FNG1_BRDB_AUD_B_AUD1'T20100330067001_20100414_204026 VOOl.audgz 
FNO1 _BRDB _AUD _B_AUDIT20100330078001_20100414_204040 V001.audgz 

FN01 BRDB AUD B AUDIT20100330078001 20100414 204040 V001.audgz
FNO1 BRDB AUD B AUDIT20100330078001 20100414 204040 VOOl.audgz ~~ a 
FN01 BRDB_AUD_B AUDIT20100330070001 20100414_204035 V001.audgz"~a a~ ? s`fiea~? mo,••', 1" ~ ?~ m 1~ "~ tia * 5~~ ~~ 
FNO1 BRDB_AL'D_B_AUDIT2010U330070001 20100414 204035 VOOl.audgz x .°.,,>4;,,a; ;;.;, .,; ;•:_: ; \„_, ;;,:. 

FNOl BRDB_AUD_B_AUDIT20100330070001 20100414 204035 V001.audgz ~. ~ a,,.~~'~'_c.;? ;~;~,, ~,,,;~~;,,<, xi;,• ;;;~~ ~,~,~~,~„~~; 
FNO1 BRDBAUDBAUDIT2010033007400120100414204045VOOl.audgz $„'t3:as''-,~~(~'w~nc"+;~4~~'~~a.~;'~~"~~~ite~'~Cw~~,,~
FNO1 BRDB AUD B AUDIT20100330074001 20100414 204045 VOOl.audgz
FN01 BRDB_AUD_B_AUDIT2O100330074001_20100414_204045VOOl.audgz 

FNO1 BRDB AUD B AUDIT20100330079001 20100414 204050 V001.audgz 
FN01_BRDB AUD_B AUDIT20100330079001_20100414 204050V001.audgz s r 
FN01 BRDB AUD B AUDIT20100330079001 20100414 204050 VOOl.audgz

\.:.<.'s.....,. mac_+,.:., 3s....r.ca :,. eus.:. a...: ,,,..,.x:_::<a.rs:.,,~.t ..., .. ., ,.,. •: ,..,. v ..:.... ......:~.x c=:.s.:::..,e~.,,,... ... FNO1 BRDB AUD BAUDIT2J10U330U83UU1 2U1UU414Z041UU VOOl.audgz
FN01 BRDB AUD B AUDIT20100330083001 20100414 204100 VOOl.aud z ... ,...:,:,:,:....~.:..,:.~. .:,. ..<,_...,. .:-,._.....:.,:

-  - - ,::~` ;: . ...:_4H* <..., .,. guh,'*~',.1"c,.'.',..'1,..`~•, .~ _.~y C.'°~`,.<:v'r.,.. , y ,'°,i 
.<rH a,':x,:' .,G':~.:~?::.:,,:?~'~:? •~x ,.,F,.'tk. FNOl BRDBAGDBAUDIT2D100330083001 20100414 204100 V001.audgz ~.,,~~.<

FNO1 BRDB AUD B AUDIT20100330081001 20100414 204055 VOOl.aud z '~ S" '' 
'FNO1 BRDB_AUD_B_AUDIT20100330081001 20100414 204055 VOOl.audgz ~ ~ 

FN01 BRDB_ACD_B_AUDIT20100330081001_20100414_204055VOOl.audgz 
FN01 BRDB_AUD_B_AUDIT2O100330086001_20100414_204105 VOOl.audgz 
FNO1 BRDBAUDBAUDIT2010033008600120100414204105 VOOl.audgz 

FNO1 BRDB AUD B AUDIT20100330086001_20100414204105 VOOl.audgz
'FNOl_ERDB_AUD_E_AUDIT2O100330085001_20100414_204110 VOOl.audgz ,~ :~~.,~ ~~ A ~;,-.•~•,;~~ ~;*` ~\~=;T•;~ i~~;~~;, :>~ ~ T ~~_ ..
FNOl BRDB AUD B AUDIT20100330085001 20100414 204110 VOOl.audgz ~~ ~ x ,~ ~ ~ ~ ~~ ,~ ,~•: sue: ~ ~~~>.~ ~^- :_--~ .H ,a~.::-•~- 

'... °:  75'
:aa1*..Lm'C.,;: ... ,f' 3,... 

;=h:,a ;; ."f;' <•`'t~±.'•. FNO1BRDBAUDBAUDIT2010033008500120100414 204110 VOOl.audgz ~"w~~i'}yipoi~*;'w~;;~~n,~L 9; Sk."r~;, ~~As;a~y;'~', a '~M°~:~:` .~a'"~c
FN01 BRDB AUD B AUDIT20100330093001 20100414 204120 V001.audgz 
FNOl BRDB_AUD_B_AUDITZJlU033U0930U1 20100414 Z041ZO VUU1.audgz
FNO1 BRDB ADD BAUDIT20100330093001_20100414_204120_VO01.audgz 
FNO1 BRDB AUD B AUDIT20100330089001_20100414_204115 VOOl.audgz 
FNO1 BRDBAUDBAUDIT20100330089001_20100414204115VG01.audgz 
FNO1 BRDB AUD BAUDIT20100330089001 20100414 204115 VOO1.audgz ~j 11 F~ h ~ ~~~z r~~a
FNO1 BRDB ADD BAUDIT2010033010200120100414204130 V001.audgz :,,.. ._<.. ..,.:,.~ . ~'...:::.~.: , .. .; :.. ...: . ._., ;.a,:,,. .,, :. ..:,. :.::.z•..,...5:..,< ..,.:.. .,,.. :: .... :...:::.. . 
FN01 BRDB AUD B AUDIT20100330102001 20100414 204130 VG01.aud z ? ea~C *s~ l +b >+ ~~k~~ a ~t ?̀`

.,..,,~:,,..:,:~•:,,,,.~..,.:•: ,:...:,...:.:~.. .,...,: . : ..~,..:a.<,.~>...:...,.,,.,,.: ...,:..:..::.. ,::. ...... :...:a,.,,:...: ..<, .::: ......:::. r te...*, ...;:.. a,..;,~,. FNOl_BRDB_AUD_B_AUDIT20100330102001_20100414_204130_VOOl.audgz ~~~~~ ,~M£~~~~x`~~~~~e~:,',~xa.,, ~qaY,~°4ea~`~`n,~:••~~,~~~'r;;`,•~~~'~3~i,~~~h+fi ~~k~~'~`~:~~~~a• 
FN01 BRDB AUD B AUDIT20100330091001 20100414 204125 V001.audgz i ,:; :\ ~r  ;a, 
FN01 BRDBAUD BAUDIT23100330091001_20100414_204125_V001.audgz
FN01 BRDB AUD B AUDIT20100330091001 20100414 204125 V00l.audgz 
FN01 BRDB_AUDBAUDIT20100330099001_20100414_204135V001.audgz 

FN01_BRDB AUD B AUDIT20100330099001_20100414 204135 V001.audgz 
100330099001 20100414 204135 VO 01 audgz

FN01 BRDB AUD B AUDIT20100330107001 20100414 204140 V001.audgz
FNO1 BRDB ALD B AUDIT20100330107001 20100414 204140 VOOl.audgz
FN01 BRDB AUD B AUDIT20100330107001 20100414 204140 VOO1.audgz ;; a% < ; :;`;:;~  `;'- !
FNOl BRDBACDB AUDIT2D10G330110001 20100414 204145 VOOl.audgz ~~*<,,;~~;.•;~:. ~„<,~.~:~ ,~,>s •; .~ r ~. ,>,;;1z~ ~.:. ~ ~x ~'~ ~` 
FNO1 RRDR AUD R AUDTT20100330110001 20100414 20414:5 VO01.aud z

FNO1 BRDB AUD B AUDIT20100330110001 20100414 204145 VOOl.audgz _. . 
FN01 BRDB  ADD_ B_AUDIT20100330094001_20100414_204150 VOOl.audgz 

FN01 BRDB_ AUD_ B_AUDIT20100330094001_20100414_204150 VOOl.audgz 
FN01 BRDBAUDBAUDIT201003300940012010041420415.0 V001.audgz 
FNOl BRDB ADD BAUDIT20100330113001 20100414 204155 VOOl.audgz  .q " scua4"N eke' ~ a a v .za >~ ~CF- e~ 0' , ~e~%~s•~\  ' 

'FNO1 BRDB AUD B AUDIT20100330113001 20100414 204155 VOOl.aud z.,,.,,;,.;;<: a. .. .•, .~>: , ;, ,..;.~.;;,;'~,;..: ,,',.,, •`,~., >~ ,.;.. ..:.,:,:;,,a.,...~,.~~.';•.;u`,̀...' ';, `'-`. 'z' 
FN01 BRDB ACD B AUDIT20100330113001 20100414 204155 VOOl.audgz Fu ;;;~ .,~ c j V ;,, 

P801 BRDB AUD B AUDIT20100330117001 20100414 204200 VOO1.audgz
FN01 BRDB AUD B AUDIT20106330117001 20100414 204200 VOO1.audgz

1 
1 w ~~ l th

FN01 BRDB AUD B AUDIT20100330117001 20100414 204200 VOOl.audgz 3 << 
FNO1 BRDB  AUD BAUDIT20100330123001_20100414_204205 V001.audgz 
FN01 BRDB ADD B AUDIT20100330123001_20100414_204205 VOOl.audgz 
FN01_RR0R_ADD R_ACDTT20100330123001_20100414204205VOO1.andg7 •, _ 

FN01 BRDB _ACD B AUDIT20100330098001_20100414_204210 VOOl.audgz aiafaxm~ ia ,
.

al k ~ry s G~j R a~~ er7~ a r y 
FNO1 BRDB ACDBAUDIT2010033009800120100414  204210VOO1.audgz `s? ~ '- v ~''', B9

i.~4~u' <,kstl:mac?`erg"."•;" . :a~:~'?'.'~ .'p=E?!~~'_;i "'~.t':: FNOl BRDB AU A DI 20 00330098 01 2010 414 204210 VOO .au D B U T 1 0 0  1 dgz::.::: .:..
FNOl BRDB_AL'D_B_AUDIT2Ul0U330103001 20100414 20421 VOOl.audgz ~~~ y~ s~~ r~~~~~F,~,~~.Q,4~~,~,~~`~~,~~~~,~~~~~, ~~~nix nt~~n asur~;' 
FN01 BRDB AUD B AUDIT20100330103001 20100414 204215 VOOl.audgz •<.; 
FN01 BRDB_ ACD_ B_AUDIT20100330103001_20100414_204215 VOO1.audgz 

FN01 BRDB_AUD_B AUDIT20100330105001_20100414_204220 V001.audgz 
FN01_ BRDB _ADD B AUDIT20100330105001_20100414_204220 VOOl.audgz 
FN01_BRDB_AUD B_AUDIT20100330105001_20100414 204220V001.audgz 
FNO1 BRDB AUD B AUDIT2D100330125001 20100414 204225 VOOl.audgz ~ ~ ~~ ~~~ ~ ~ m
FNO1 BRDB_ACD_B_AODIT2010U330125001 20100414 204225 VOOl.audgz
FNO1 BRDB AUD B AUDIT2010U330125001 20100414 204225 VOOl.audgz
FNOl BRDB AUD B AUDIT2O10033O1O9001 20100414 204230 V001.audgz ,., , , ,x ,,,, ,•,;a ,x<:•> ,x< ., ,,,., y, `„ ..:. , .. __ 

,`az,1SeCnti?•e1 Si'?1.6'vrS:'v...,1,S:n§'.+1,5... ,7.5:.'v7,S~".k: SivrSen^:. 1,5~, 1,Si: 7S: ?S"di'x1 ~v...,:3~n,~~.+1,5~.'^ `.;1,Si 3,S: nt•iS~E`-: 
FNOl BRDB AUD B AUDIT20100330109001 20100414 204230 VOOl.audgz ° r : 



FUJO0176336 
FUJO0176336 

01_BRDB_AUD_BAUDIT23100330115001_20100414_204235_VO01. 
01 BRDB_AUD_B_AUDIT23100330115001_20100414_204235_V001. 

01_BRDB_AUD_B AUDIT20100330115001_20100414_204235_V001. 

01_BRDB_AUD_B_AUDIT20100330118001_20100414_204240_V001. 
01 BRDB_AUD_B_AUDIT20100330118001_20100414_204240_V001. 
01_13RDB_AUU_B_AUUlT20100330118001_20100414_204240_V001. 
01_BRDB_AUD_B_AUDIT20100330122001_20100414_204246_V001. 
01 BRDB AUD B_AUDIT23100330122001_20100414_204246_V001. 

01 BRDB AUD B_AUDIT20100330122001_20100414_204246_V001. 
01 BRDB_AUD_B_AUDIT20100330126001_20100414_204251_V001. 

01_BRDB_AUD_B_AUDIT20100330126001 20100414 204251 V001. 
01 BRDB AUD B AUDIT20100330126001 20100414 204251 VOO1. 

audgz 
audgz 
audgz 

audgz 

audgz 
audgz 

audgz 

[End of Response] 
Response code to call type L as Category 40 -- Pending --Incident Under Invectigati 

Hours spent since call received: 1 hours

te:10-Apr-2019 12:37:39 11:er::Gerald Barnes

e previous lisL had duplicates and was noL complete. This is a beLLer i i - - 

01  BRDB_ AUD_ B_ AUD1T20100330002001 20100414 203834 VOOl.audgz 
01 BRDB_AUD_B_AUDIT20100330003001_20100414_170143_V001.audgz 
Ol_ BRDB _ADD _B_AUDIT20100330006001_20100414_170150 VOOl.audgz 

01 BRDB AUD B AUDIT20100330007001 20100414 203842 VOOl.audgz 
01 BRDB ADD _B AUDIT23100330009001_20100414_203848 VOOl.audgz 

O1_ BRDB  AUD_ B_AUDIT2010033001100120100414 170155 VOOl.audgz 
01_BRDB_AUD_B_AUDIT20100330013001_20100414_203854 VO0l.audgz 
O1_ BRDB_ AUD_ B_AUDIT20100330014001_20100414_170201 VOOl.audgz 

Ol_ BRDB _ADD _B_AUDIT20100330017001_20100414170207 VOOl.audgz 
01_BRDB_AUD_B AUDIT23100330019001_20100414_203859_V001.audgz 

Dl_ BRDB _ADD B AUDIT20100330021001_20100414_170212 VOOl.audgz 
O1_BRDB_AUD_B_AUDIT20100330022001_20100414_203905_VO01.audgz 
01_BRDB_AUD_B_AUDIT20100330026001_20100414_203910_VOOl.audgz 
01 BRDB ADD B AUDIT2Ol00330027001 20100414 170218 VOOl.audgz 

01 BRDB ADD B_AUDIT20100330030001_20100414 170224_VOOl.audgz 
01 BRDB_AUD B AUDIT20100330031001_20100414_203915 VOOl.audgz 
Dl_ BRDB  AUD_ B_AUDIT2010033003300120100414_203921 VOOl.audgz 

01 BRDB_AUD_B_AUDIT20100330035001_20100414_170229_V001.audgz 

01 BRDB_AUDBAUDIT20100330037001_20100414_203926_V001.audgz 
01 BRDB_ADD B AUDIT20100330038001_20100414 170235 VOOl.audgz 

01 BRDB ADD B_AUDIT20100330041001_20100414 170241 VOOl.audgz 
01  BRDBADD_ B_AUDIT23100330043001_20100414_203931 VOOl.audgz 

01_BRDB_AUD_B AUDIT2010O330045001_20100414_170246VOO1.audgz 
O1_BRDB_AUD B AUDIT20100330046001_20100414_203937 VOOl.audgz 
O1_ BRDB  AUD  BAUDIT20100330050001_20100414203946 VOOl.audgz 

01 BRDBADD_ B_AUDIT20100330051001_20100414_170252 VOOl.audgz 
O1_BRDB_AUD_B_AUDIT20100330054001_20100414_2U3941_VO01.audgz 

01  BRDB  AUD_ B_ AUDIT20100330055001 20100414_203951 VOOl.audgz 
O1_BRDB_AUD_B_AUDIT20100330057001_20100414_204005 VOOl.audgz 

01 BRDB_AUD_B_AUDIT20100330059001_20100414_203956_V001.audgz 
Dl BRDB AUD B AUDIT20100330061001 20100414 204021 VOOl.audgz 
01  BRDB ADD_ B_AUDIT23100330062001_20100414_204000 VOOl.audgz 

O1_BRDB_AUD B AUDIT23100330065001_20100414_204010 VOOl.audgz 
01  BRDBADD_ B_AUDIT2010U330067001_20100414_204026 VOOl.audgz 

01 BRDB ADD _B AUDIT20100330069001_20100414_204016_VOOl.audgz 
01_DRDD_ADD B AUDIT2D100330070001 20100414 204035 VOOl.audgz 
Dl BRDB ADD B AUDIT20100330074001_2010D414_204045_VO01.audgz 

01_BRDB_AUDBAUDIT20100330075001_20100414204030V001.audgz 
Dl_ BRDB _ADD _ B_AUDIT20100330078001_20100414 204040 VOOl.audgz 
01_BRDB_AUD_B AUDIT20100330079001_20100414_204050_VOO1.audgz 

01_BRDB_AUD_B_AUDIT20100330081001_20100414_204055 VOOl.audgz 
Ol_ BRDB _ADD _B_AUDIT20100330083001 20100414 204100 VOOl.audgz 
O1_ BRDB _ADD _B_AUDIT20100330085001_20100414_ 204110_VO01.audgz 
Ol_BRDB_AUD_B_AUDIT20100330086001_20100414_204105_VOOl.audgz 
01 BRDB AUD_B_AUDTT20100330089001_20100414_204115V001.andgz 
O1_BRDB_AUD B AUDIT20100330091001 20100414 204125 VO01.audgz 

01_BRDB_AUD B AUDIT23100330093001_20100414_204120 VOOl.audgz 
Dl_BRDB_ADD B AUDIT20100330094001_20100414 204150 VOOl.audgz 
01_BRDB_AUD_B_AUDIT23100330098001_20100414_204210_V001.audgz 

01  BRDBADD_ B_AUDIT23100330099001_20100414_204135 VOOl.audgz 
01_ BRDB  AUD_ B_AUDIT20100330102001_20100414_204130 VOO1.audgz 

01 BRDB _ADD _B_AUDIT20100330103001_20100414_ 204215_VOOl.audgz 
Dl_ BRDB _ADD B AUDIT2010033O105001_20100414_204220 VOOl.audgz 

Dl_ BRDB _ADD _B_AUDIT20100330107001_20100414_ 204140_VO01.audgz 
01 BRDB_AUD_B_AUDIT23100330109001_20100414_204230_V001.audgz 
01 BRDB _ADD _B_AUDIT2Ol00330110001_20100414_ 204145VOOl.audgz 

01 BRDB_AUD_B_AUDIT20100330113001_20100414_204155_VOUl.audgz 
01_BRDB AUD B AUDIT23100330115001 20100414_20423.5 VO0l.audgz 

Ol_ BRDB _ADD _B_AUDIT20100330117001_20100414_204200 VOOl.audgz 
O1_BRDB_AUD_B_AUDIT20100330118001_20100414_204240_V001.audgz 

01_BRDB_AUD B AUDIT20100330122001_20100414_204246_V001.audgz 
01 BRDB ADD B AUDIT20100330123001 20100414 204205 VOOl.audgz 
01  BRDB _ADD _B AUDIT20100330125001_20100414_204225_VO01.audgz 
01 BRDB ADD B AUDIT23100330126001 20100414 204251 VOOl.audgz 

1051 10-Apr-2019 12:49:24 r:Gerald Barnes 
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[Start of Response] 

Because some BRDB transaction files were gathered late HNGx queries for many FAD codes that .include 30th March 2010 must include 

14th April 2010 too for thorn to work without gaps being reported. A KEL has been rai od

[End of Response]

Response code to call type L as Category 68 -- Final -- Administrative Response

Routing to Call Logger following Final Progress update 

Hours spent since call received: 3 hours ,'n"' 'R~zk's~ ~^ '"~ ws ' k

Defect cause updated to 14 -- Development Code '::`h4' "/ 'i vs "'y ';>~• ' '4;H 'ai 8;5 _ 1 ~ w,sn.a ., _a,r h 

Uate:11-Apr-2019 15:47:17 1. : :Mike Croshaw 
FFr. ;xr_, 

Uatc.23-Apr-2019 10:40:07 User:Farzin Denbali 

Thank you. Data for March and April 2010 sent to POL Closing Call  *~, '1•s' '~"~si'"k "h``"n.'~``*t ~'"t"'F ~' ~'" "̀ '~` "~"~' ~'~'x - 

C3A x~ rsi~-mss 8 
y:..,~' ,.:,. 

'~' .~ s~ i<< ~,a ae L c *~ i~za~`x ~ ~ ..s ~~ P ' s .
..... . .a .... .. . ...... . .. . .. .. ...~. ..... .... .. . . .......... . .. .... . ~....... .:: a..»;,.,:.>.~....,. gym. — 

Date:23-Apr-2019 10:40:18 User:Farzin Denbali 

CALL PCO277613 closed: Category 68 Type L 

Root Cause 

Logger 

Subject Product 

Assignee 

Last Progress 

Development - Code 

Farzin Denbali -- Security Ops 
General/Othcr/Misc -- ACE (version unspecified) 

Farzin Denbali -- Security Ops 

23-Apr-2019 10:40 -- Farzin Denbali 


