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roblem Statement ( Underlymg cause of problem) c - - ‘

We have done a EUM CP(CP2144) few months back whlch mtroduced th1s ﬁmctronahty of concurrent
ogon. As this is a new feature there are some business scenarios we didn?t took into account last timg and
hat?s how we got this bug. Now we have 1dent1ﬁed a few bugs in concurrent logon scenarios and we w1ll
Iso be domg ?CP2368 EUM Balancmg Enhancements? ina few days to address all the des1gn lssues

A bug in ?BAD123BLO Attach User To Stock Umt pd1‘7 was causmg the issue. Prevrously we were not
assing the ?attachedUser? from the pdl to the message fragment in the business scenario and due to this
1aceholder varlable n the message fragment could not be resolved durmg execution of the busmess -

7Call Prlorlty D : -
;Target Release'HNG—X 68 20 S
Routed to: Bus Apps Des ~ Jon Hulme

Date 21—Decv2018 09 37 36 Use S ; 3
[Start of Responsel = T e s = e s G
hen the clerk choses a user to chanqe the\stock unit they are attached to, the counter performs a check to see rf that user is.
logged on,:and glves an error message (MSGBOOOZ) 1f they are, showlng in the message the user name that is already 1ogged on.

If that check passes, the clerk choses the stock unit to attach to and calls the data centre to actlon thls The‘data centre
[performs the performs varlous checks In particular, if the user to be ‘attached is not the current user, a chéck is made that the
luser is not logged on. ShmE S SELsEa e S Sl e

If the flnal check falls,‘MSG30002 is agaln dlsplayed by the counter, but ln thls case there is a bug that 1t does not dlsplay :
the user name but instead drsplay the substituion variable name wrth ‘percent dellmltersr s . = =

{[End of Response]

Response code to call Internal Development Inc1dents/Defects(I) ‘as Potential Problem Identlfled(38)
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Pate: 02—Jan-—2019 08:44:29 Uscr:Ramesh Kalavakolla S S b RS
[the Call record has been ass:r_gned — ‘the Team Member' Shweta Patll = e e

Date 11—Ja.n-2019 11 45: 36 ‘User:Jon Hulme i
To recreate the 1ssue, perform the lelow_Lng steps.‘

. Logln ‘to c(Junter“l ‘anHorlzen use‘f A.‘

. Click Back Office, Admin, Attach User

. Choose Horizon user B, Enter = :

. Login to \counter 2-as Horlzen user B.j =
Return to counter s %

Choose a different stock unit to ‘the one User B
You get message MSG?OOQZ ‘without the user id.

o reproduce the

[Date:15~ Jan—2019 13:26: 54 US@T Abh:.]:.t Banarjee S
,EVLdence Added - Code Patch : i

Date 22—Jan-2019 09: 36 48 User Macle] Frontczak S : . S :
[Problem Statement: Underlying cause of pProblemi:iooic oo naim s B e : !
e have done a EUM: CP(CP2144) few months back whlch lntroduced thls functlonallty of concurrent logon As thls isa new. featuvie
there are some business scenarios “we ‘didn?t took into account last time and that?s how we got this bug. Now we have :Ldentlflec; a
Lfew bugs in concurrent loqon scenar:Los and we: wxll also be delng "CP2368 EUM Balanc1ng Enhancements'? in a few days \to address all
He des;Lgn 1ssues : :

bug in 7BAD123BLO Attach User To Stock Unlt pd].’> was. causlng the issue. Prev1ously ‘We were hot pa551ng the ’atta.chedUser’? from
he pdl to the message fragment J_n the bu51ness scenarlo and due to thJ_s placeholder varlable in the message fragment could not
Ibe resolved durlng executlon of the bu51ness scenario. . 3 3

rr =

%
7

R sk Qf not f1x1ng' If we don"t le thls issue then the message we are gett;mg durlng bus:.ness ‘scenarlo doesn’t make any sense as
ie are not getting any value for: placeholder Varlable e = Sl 3 S % S ~

Beneflt of

mg~~ MSG30002 :

ASM Utlllzatlon Capac;Lty =t :

User .Mac:l.ej

Prev;.ously we were not passlng the °attachedUser from
d due t;o thiS placeholder variable in the message fragment ceuld not
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[pate:30-Jan-2019 10:12:22 User: Raj Ba:.ns
‘[Ctl.Oﬂ has been removed from the call
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% : . ‘ o see lf that user 13
it ! ‘that is already logged on.
g Tk - = 5. The Data Centre
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[Pate 07-Feb- 5015 10‘55‘31‘User{aub1ta Gurung
;ETO be left on PTF stack. S S

D te:21-Feb-2019 10: 37 59 User‘Jub:Lta Gurung R £
7The call Target Release has been moved to Targeted At o HNG—X 19 20 :

"D te‘21-Feb—2019 10 38 07 User*Jub:.ta Gurung
f‘Ij rgeted‘to ‘R19 20 as. per 21/02/2019 PTF\ meetlng

~U‘sfegf~:‘Jubit‘a Gurung
from the call

|pate:21-Feb-2019 15:58:11 User:Jubita Gurung -
:The ca.ll Target Release has been moved to Targeted At s

%Date :06-Mar-2019 04:59:15 User:Abhijit Banarjee = S
,The Call record has been assigned to the Team: Member Pavan Vejendla

1 Logged lnto counter 1l as Horlzon user CCI_ ¢
2 . Cilcked on Back Offlce‘-->~Adxn1n S Attac
3 Selected Horizon user CCI‘GRO., Enter

— — e — .
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.Login to counter 2 as Horlzon User (C—Ti'Rpi 3 Sl : : Shinaa
t~Returned to counter Sl : S .j . -
ol is currently attached = S

is already logged in

‘Date 26-Mar—2019‘15‘05 Ol‘User D1mensmons Automated‘User‘; 3
Reference Added Product Basellne HNGA PACKAGE CBA - 6920 D165

[Pate 26-mMar—2018 15:32: 05 User:Praveen T
The Call record has been transferred to the team: Dev*Int Rel R
;Hser Praveen Challa Cenflrmed that this Incident may. be passed “to the

Date.27—Mar—2019 08 51:27 User.Geoff Inglls s sl

froutlng to SVI test as integration have: nothing to process here. S 5
IThe Call record has been transferred to the team: ITU System Valldatlon & Integratlon
fThe call record has been asslgned to the Team Member UnaSSLQned =

[ate:30-Apr-2019 12:59:41 User:Jon Hulme
JCALL PC0275906 closed: Category 61 T




