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To: Cooper, Tom - UKGI GRO Desai, Meet - UKGI; GRO Watson, Richard - 
UKGI GRO 
Cc: UKGI POL Teams.-.-.-.-.-.---.-.--.-.-.-GRo _ 
From: Scott, Joshua - UKGI[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=0224934F23B1444386FD031B130603A8-SCOTT, JOSH] 
Sent: Tue 11/02/2020 10:38:22 AM (UTC) 
Subject: RE: 'Post Office false theft claim left me bankrupt' 
20191115 Post Office Ltd. Convicted Claimants Research - How They Tell Their Stories.doc;. 

Hi Tom, 

See attached the document I made in November. 

The main convicted claimants who I found were covered the most were: 

1. Jo Hamilton 
2. Seema Misra 
3. Noel Thomas 
4. Wendy Buffrey 
5. Tracy Felstead 
6. Scott Darlington 
7. Julian Wilson RIP 

Jo and Seema in particular are covered in multiple media outlets. 

Cheers, 

Josh 

,.Joshua Scott I Analyst 
Post Office Shareholder Team 
UK Government Investments 
1 Victoria Street I London I SWI H OET 
TJ GRO--------- ----------- - 

E: GRO 1 W: www.uk i.or .uk 
I .-._.-.-._.-.-._.-.-.-.-.-.-.-.-.-._.-.-._.-.-._.-. 

From: Cooper, Tom - UKGI GRO 
Sent: 11 February 2020 10:29 
To: Desai, Meet- UKGI;_ GRO j; Watson, Richard - UKGI GRO 
Cc: UKGI POL Team i-~-~-~-~-~-~-~-~-~-~-~-~-~ GRO 
Subject: Subject: Re: 'Post Office false theft claim left me bankrupt' 

We have a meeting on 28th with the lawyers to go through some of the criminal cases in detail. 

Josh has a list of the cases that have been covered publicly. I'd to have a dossier of these cases which includes the claimants side of 
the story as a check against what POL will show us. 

Josh - could you give us a list of names you have. We should send to HSF to see if they are covering the same list or something else 
on 28th. 

I

Sent from my iPhone 

On 11 Feb 2020, at 09:46, Desai, Meet - UKGI <Meet.Desai GRO ? wrote: 
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FYI - BBC running a front-page story on a wronged postmaster here 

A postmaster says the Post Office spent £320,000  uin him over £25,000 he was falsely accused of 
stealing. 

Lee Castleton, from Bridlington, East Yorkshire, was made bankrupt after he lost a two-year legal 
battle with the Post Office. 

A recent ruling found problems with the Post Office's accountancy software could instead be to 
blame for the losses. 

The Post Office has apologised and accepts its "past shortcomings". 

For two decades, the Post Office pursued hundreds of its workers over accounting discrepancies 
with its Horizon IT system, accusing people of theft, fraud or false accounting. Many were fired, 
made bankrupt or, even sent to prison. 

Mr Castleton described how he and his family were abused, including an incident where his daughter was 
spat at, because "local people presumed I was a thief. 

The former stockbroker, who bought a seafront Post Office branch in 2003, said he began to notice 
thousands of pounds in losses from his accounts within months of taking over the business. 

Despite calling the Post Office's helpline nearly every day for three months, he said: "We just couldn't 
understand where the losses were corning from." 

Following an audit, Mr Castleton's branch was found to have a £25,000 shortfall. He was subsequently 
suspended. 

The Post Office spent the next two years pursuing him for the missing money through the civil courts. 

"The Post Office decided to make an example of me," said Mr Castleton. 

He was, fnrned to defend himself in London's High Court because he had no money to hire a lawyer. When 
h a ; ,; L. ti -- ...a:.... Fe ,°,F°..: a 'N de b. l: :~~.rpt. 

Mr Castierorl is now One of more r a 550 former postmasters who will get a share of a £58m settlement 
from the Post Office. 

The agreement was reacrrc i CL c 'rrfher last year, when the High Court ruled that technical problems 
IF F..... caL ff a . o z y c; a gri d instead be to blame for losses - something Mr Castleton and 
e F e. ~s, hr ' ,r rry_ L a t er s the case. 

to nail y. s. ..ma . : 'oat Uftme sL.ff hac .iso grown concerned about what was happening 

,omaking c. . at Lbr .l h, , ,_ r;: F t Lane,  one former m na. ly t6 L.'c.. File on 4 ti  ...t . fi :aa had "zero 
f "e - ' ..,h ,f e , a .. e vvhv' m areasm y r.l. rnoers of a . n ...[er a were i_seii i g L1a, "r°ned i.Fr tJases 

' 5` 0;;S t Cloy."Ids. 

The former staff member, who wishes to remain anonymous, said he voiced his concerns after 
reading internal documents. "I didn't like what I was finding but was told it would be better for my 
career to 'move on and let it go'," he said. 

He said he and a number of colleagues "began to feel increasingly uncomfortable but there was no 
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space for honesty, no desire for open dialogue. 

"The people running Jul stores were being arrested going to prison, losing their l ife savings, 
hale ing r rassi°✓e mental health ;slues. It felt as thoughdoing the right thing ro organ mattered it 
was all about saving the image of the Post F ffice'". 

He said: "A fellow member of staff asked ore manager why t` ie'v thought there was such a sigh 
volume of fraud. The manager laughed and said because half the post offices are run b ex-pol ce 
who took early retirement or former pub landlords co they're probably used o fiddling the books' . 

"i think it was meant as a joke but it betrays a subtle contempt for the people on the front lire." 

"Protecting the br n" 

Ron Warmington, from the forensic: accountants', Second Sight', was brought in by the Post Offico 
oe c f r d i s. 
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