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Whistleblowing — P12 2019/20

Apr 19 - Mar 20 - Business Area affected
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Reporter Type — Apr 19 to Mar 20
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6% 19%
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the public
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(DMB)
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17%

Comments

+ Over the year the majority of reports received are anonymous but we continue to
see this trend change. Since April 2019, only 8 out of the 41 reports received have
been anonymous; implying reporters trust our process in keeping their personal
information confidential

Business Are: fected
« Between Apr 19 to Mar 20, 29 of the 41 reports related to the Branch Network

Cases received vs closed
* 41 cases received during the 2019/20 period, compared to 43 during 2018/19
* 43 cases closed during 2019/20,compared to 31 during 2018/19




