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Peak 1Inc1dent Management System

Seme transactlon data 1s» mlssmg ﬁ'om PARVC»ZMOYI only It is present on PARCZOZ Therefore we only have
one copy of the data. It is proposed to store the missing data on PARC201 too. It is proposed that the audit
servers have a generlc share fer stonng data frem ad hoc sﬂuatxons hke thlS and a record of such occasmns

:Target Release HNG;k Rel Ind
lizte %Ifran Khan

[Pate 21-sep-2020 14: 06‘59\User*1:fran‘m:an =
t,[St:a.rt of Response] .

Could you please check the attached ARQ THe ARQ has "Fllterlng Falled" and the quer haler log states 303 Gaps.‘ihplicatieﬁsé
[End of Responsel] : : : 3 S

’Date 21 Sep~2020 14: 09 52 User :Ifran Khan

{The Call record has been transferred to the team: Audit-Dev -
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EDate\21-Sep—2020 16:29: 59 User-Gerald Barnes =
[Start of Response] Y

IThis is a known \1ssue = see PC()162602

l{End of Response]

EResponse code to cal

;Date.23 Sep 2020 11: 52 41 User Gerald Barnes

f[Start of Response] R 3 S :
IT have saved the m1551n transactlons us‘lng query OTH3493W e need\ to get these saved on i
;of these missing transa*tlons

|End of Response] “ ;

gResponse code to call type L as Category 40 -

s‘~new Bu51ness Impact has been added: .
| Qme‘tpaqsggt}op:d1ta is missing from PARCZOI iny. It l

Development Cost updated'
|[Start of Response] . .
‘D VELOPMENT IMPACT OF FIX.

It 1s proposed to create a new. folder D \MlscellaneousArchlves% }‘ full
‘ed to store any one off archlves 1n the future.‘

e Wlll make 1t ea51er to store one off arch

Z
/
§HAVE RELEVANT KELS BEEN CREATE'.D OR UPDATED? S
i

[KEL gbar402R has been produced to- cover thlS 1nc1dent\

IMPACT ON TEST, 3 ::Z‘ 1i e A e A S S L Zeii‘ 1: L S AN e Do e I T 1111‘: T 111‘: S f:iiii
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i‘ : . ‘ SEES SRR X ST
iDrop a flle on the new Mlscellaneous]—\rchlves folder and conflrm that the next day lt can be.retrie\ied by the audit client.
{Conflrm that lt gets deleted two days after it is gathered Sk : : : RN : G

!
|
i

RISKS (of releaSJ.ng and of not releas:l.ng proposed flx)

‘l‘here 1s l ttle rlsk New audJ.t conflguratlon po‘nts are regularly added

LIST OF LIKELY DELIVERABLES.

1 ; ~ ; : -
gConflguratlcmFJ.le txt for PARCZOl and PARCZOZ\ B e N
iConflguratlonFlleDR txt for PARC202 : e e S S ; : aliminn
Iz
!
!
i
]

handover not requestlng the new share be set up

[End of Response]
Response .code to call type‘L as Category 55

'Date.ao Sep-2020 10‘ 18749 Usor Adam‘namex‘
ﬁBIF approved as per BIF meeting on 30/09/2020

;Date 01-Oct-2020 10:12:39 User;Adam Harney =
The call Target Release has been moved to Targeted At &

[Pate:01-0ct-2020 10:12:56 User:Adam Harney
[ctlon has been removed from the call :

YStart of Response] Si S S b aa
POA—3169 is for those parts of ‘the change that can be. code rev1ewed.\_
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[End of Response]
IResponse code to call type L .as Category a0 = Pendlng S Incldent Under Investlgat_lon
Hours spent s;nce call recelved 2 hours = e

Date O2-Oct 2020 13 02: 23 User'Gerald Barnes i S o S
[Start of Response] S S Sodmainan Sl SEses e
POA—3170 Is for those parts of the change that cannot ¢

{End\ of Response] ;‘:1 SN s
Response code to call type I\. as Category 40 - >
Hours spent since call recelved 2 hours
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Date 20-0ct-2020 18:00:00 User:Dimensions Automated User S s SRR T Shen
Reference Added Product Basellne AUDIT SERVER INITIAL SETUP V2 2116 V009—V008 s

Response code to call type i as‘Categury 46
Hours:spent 31nce callerecelved 4 hours

Datc:21-0ct-2020 10:30:22 Uscr:Gerald Barnes :
Defect cause updated to 14: Development = Code =

[Pat= 21 05t-2020 10730731 Us-r Gerald Barnes
zThe Call record has been transferred to the team,;;

E[Start of Responsej = =
Assigning Peak to PIT Automated User
’[End of Response]

Start of Response]

[ & : 3
|Peak: 0290571 handled b integrstion auto handler

The followldg basellnes attached to thls peak have the targetlng flags set* s S
‘UIIT\SERVE% INITIAL SETUP‘V2 2116 D009 -D008 FOR (LIVE:YES TEST:YES RDT: YES) Intégrétor::swadesh Sureshkumar

These basellnes have Completed lntegratlon testlng, mov1ng
‘[End of Response] = e 3 .
@ esponse coﬂe to call type L as Category 47 (le Processed by PIT X 3 3
The incident has been transferred to the Team: Int-Rel = e
The lnc1dent has been a551gned to the Team Member' Olu Peters

Date:10-Nov-2020 13:21:15 User:0lu Peters
The Call record has been transferred to the tea

Date:12-Nov-2020 16:28:37 User:Mark Ascott S
The‘Callsreqordghas}been‘qssigged:to3the Team;Member:‘Timothy Harris

te 19-Jan-2021 16:08:42 User.T;mothy Harrls S % ; : 3 S
ested successfully as suggested by Development as follows S e

Ar AUDGZ flle from another ARQ folder was copledeto D: /MlscellaneousArchlves folder on ARC201 07/01/21

*-JU"’

ote that ‘the same AUDGZ flle~was copled\ o the MrscellaneousArchlves folder pIeVlQuSly 18/12/20
fAudit (Audlt Pornt) MlscArcs (§ubgornt) lare: and automatlcally deleted from the Mlscellan ousAr
eSLgn) 3 St S : S S

i
|

f : 3 S
2‘f ARQ was then executed towards Audlt and MlscArcs (Audlt Pornt and Subp01nt) w1th date range 17/12/2020 to 08/01/2021 to plck
iup the AUDGZ files that had been COpled to the MlcellaneousArchlves folder on. 18/12/20 and 07/01/21 prevlously.‘g
; S E = N S S
|
|
6

‘t fllterlng ‘using 9ABSTRACT° optlon and qearch sfr1nn ?”JSN (whlch was. ln the AUDGZ) flle Fllteredhx was obtalned ln the ARQ

folder under QUERY AT/FINAL ThlS contalned in tances of the “JSN strlnq searched R % R R TR o
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\te 19-Jan—2021 16:11: 20 “User Tlmothy Harrls
ldence Added = Extracted flies ARQ OTH3L439B

[Pate:19-7an-2021 16:13:50 User.Tlmqthy Harris
’Returnlng to Release to lee for closure

[Fate T9-gan-2021 16:14:33 User'Tlmothy Harcis
Tk e :d\has bee \transferred to the ¢

[Poto 19-0an—2021 16:14:47 Toors Tlmothy Harris S
The Call record has been a551gned to the Team Member: Release to L;ve

bna Spo! - : - S
[Response code to call type L as Catega
Ro utlng to Call ngger follow;ng Flnal

E[Start of ‘:sponse]

Iclosing as per above commen‘
JEnd of Response] i i ; . .
[Response code to call type Lo Category 94 ﬁ* Flnal - Advice and guidance given
€Rout1ng to Call Logger fallowln ?1na1 Progress Update: oo e s




