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Reports Received & Categories
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mBreach of internal policies and procedures M Bribery and Corruption = Financial Mismanagement
Fraud W Money Laundering ® Non-Whistleblowing
mOther m Unethical Behaviour or Conduct wSlavery or Human Trafficking

mRegulatory Breaches

New reports
4 new reports received in August.

Open reports

+ As of 31t August 2020, we have 14 cases open.

+ Confirmation received that investigations are now taking place for the two cases regarding
branch sites previously on hold due to Covid-19

Four cases are being investigated by Retail

Three cases being investigated by Security

Two cases are being investigated by the Whistleblowing Officer

Two cases are being investigated by Legal

One case is being investigated by Financial Crime

One case is being investigated by IT

One case is being investigated by HR

One case is being investigated by a GE member CONFIDENTIA!
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Subject Type
Aug  Sep ©Oct Nov Dec Jan Feb Mar May Jun o Aug
2018 2020
mAgent Assistant  m Branch mEmployee Employee (DMB)
W Post Office Limited ® Postmaster W Unclear W Unknown

Reporting Channel
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2019 2020

W Direct Whistleblower WECT ~WGrapevine ®Other WSpesk Up Line M Customgr Support
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Sept 19 - Aug 20 - Business Area affected
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Cases received vs closed
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Whistleblowing - P05 2020/21

Reporter Type — Sept 19 to Aug 20

Consistent level of reports being received. 3 out of 5 reports relate to activity
within branch (either concerns with the P or agent i )

Cases received vs closed

AL

4 cases closed this month.
18 cases received YTD 2020/21 period. Compared to 13 YTD 2019/21
19 cases closed YTD 2020/21. Compared to 22 YTD 2019/20
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Comments

leblowing — P05 2020/21

Whistleblowing cases:
+ Oversight meeting with MLRO scheduled w/c 14/09/20 to discuss open
investigations and review cases for closure.

+ One focus article shared with POL colleagues drawing awareness to the
updated Whistleblowing Policy and contacts

+ The updated policy was signed off by RCC and ARC and was published on the
Intranet with a One Comm during August

Navex Contract

+ Catch-up meeting held with Navex on the 13t August. Changes to the
phoneline IVR discussed and quote received. Referring to Finance to find
budget to process with amends.

Navex have notified all clients of changes to EU/US privacy shield framework.
We are liaising with DP to understand the impact and requirements.

During the migration onto the new platform, there were HTML tags attached
to the historic data which made it difficult to read (e.g. </strong></p><p> at
the end of each sentence). Navex have now found a solution and are able to
correct this (no fee). To start this process, Navex have sent an order form to
be signed by POL.
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