FUJ00232711
FUJ00232711

Message

From: Bansal, Steve (BRAO1) GRO i

Sent: 25/01/2021 09:10:40

To: Browell, Steven i GRO

CC: Bansal, Steve (BRAO1); GRO i

Subject: FW: Horizon Know Error review WC 25/01/2021

Attachments: Horizon Known Error Review Minutes 250121.docx; Enhancement to Horizon Minutes 25012021.docx
Hi

POL have taken on the chair of this meeting and these are the first agenda items

Steve

From: Paul | Smith <

GRO

Sent: Monday, January 25, 2021 8:58 AM

GRO

{ Bansal, Steve (BRAO1) <

GRO

i Martin Godbold

To: Bothick, Sandie s

i Woodley, Adam

i GRO >: Lorna Owens! GRO >; Katrina Holmes
<k GRO ;; Annmarie Woodcrafti GRO

< GRO ; Colette A Mcateer < GRO >

Cc: Hussain, Sonia 4 GRO : Simpkins, John < GRO

Subject: Horizon Know Error review WC 25/01/2021

Good Morning

Please see attached the agenda for Today’s meeting.

No New KB for discussion

Potential for financial impact

Total

Current Volumes

No potential for financial impact
(but could result in poor experience to branch)

Total

Current Volumes

Details of Open KBI’s with Potential for Financial Impact

RAG | Opened

Monitoring | KB Reference
RAG

23/10/2020 | PC0291113

Impact
(in
Description Proposed Resolution branches) | Target/Release
Reference data fix was
(Failed Recoveries) When dilivered to resolve
the AP-ADC transaction
R s 3 the Manual
script is aborted due to vaeoneTation
SE¥iee uniaallakls Additional eIe‘ment of
(National Express, Money s odalErEnd-F
Gram, Travel Currency ) .
session scripts also 75 Release TBC

Order etc). The counter no
longer auto-recoveries the
transaction. This now
resulting in a manual
reconciliation being
performed.

needed to be fixed via
reference data. This
has being added to
R70.40 against
PC0291532 -
PorterS5716P

SattarS4839K
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No potential for financial impact — but could result in poor experience for branches
No KB’s to report

Regards

Paul Smith

Major Incident and Problem Manager
IT GLO/Horizon

IT Operations

1 Future Walk

Chesterfield

S40 1PF

et ———————m -

Mobile:i GRO i

i GRO i
= Planned Leave : 17/02/21 - 19/02/21

Private and Confidential

This email message is for the sole use of the intended recipient(s) and may contain confidential and privileged information. Any unauthorised review,
use, disclosure or distribution is prohibited.

If you are not the intended recipient please contact me by reply email and destroy all copies of the original message.
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This email and any attachments are confidential and intended for the addressee only. If you are not the named
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you
have received this in error, please contact the sender by reply email and then delete this email from your system.
Any views or opinions expressed within this email are solely those of the sender, unless otherwise specifically
stated.

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: Finsbury Dials,
20 Finsbury Street, London EC2Y 9AQ.
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“Post Office Limited is committed to protecting your privacy. Information about how we do this can be found
on our website at www.postoffice.co.uk/privacy”




