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Required 

Key Information 

This section captures the basic information related to your classroom training. Providing information in this 
section allows Post Office to undertake more targeted improvements to training however we do appreciate that you may 
want to provide feedback anonymously and therefore the name and classroom date/month fields are optional 

1. Your Name (Optional] 

Enter your answer 

2. What was your first date of attendance of classroom training? (Optional) 

(If you would prefer not to put the exact date, leave this blank and simply tell us the month you 
attended classroom in Q3 below) 

Please input date (dd/MMlyyyy) 
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i. Which month did you attend the classroom training-' (Optional) 

Select your answer 

Select your anraer '» 

5. What level of experience of working on the Post Office Counter did you have prior to attending 
classroom? 

Select your answer 

Calart vnnr ancwar 
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Required 

Training Room Facilities 

This section covers the training room facilities 

8. The classroom facilities were comfortable and the environment was good for my learning 

2; ~t Strongly Agree 

Agree 

Disagree 

r i Strongly Disagree 

9. Please supply further details to expand on your rating above (optional) 

pp
 Enter your answer 

Back Page 2 of a 

Neuter give out your pass word kr_oo t uhuis 
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Post Office Classroom Feedback Form (2023)

Requred 

Training Course Content 

This section covers the content of the classroom training you completed. 

10. 1 was able to achieve the course learning objectives 

(J Strongly Agree 

( i Agree 

() Disagree 

( ) Strongly Disagree 

11. 1 found the course materials/ handouts useful and easy to use 

Strongly Agree 

f j Agree 

1 Disagree 

L) Strongly Disagree 
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12. 1 found the structure of the course and the time of each session to be appropriate 

Strongly Agree 

( ) Agree 

(j Disagree 

C Strongly Disagree 

13. Considering the learning content covered in classroom what is your view on the time allotted for 
classroom learning? ` 

Select your answer 

Sacir Page 3 of rx

Never give out your password t.epot .abuse 

' MtcrOSOft 365 
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Required 

Training Course Delivery 
Th•s sectico covers the delivery of the classroom

15. 1 felt engaged during each session of the course 

Strongly Agree 

Agree 

a) Disaer^ 

i Strongly Disagree 

16. 1 was comfortable with the pace of the training

Strongly Agree 

Agree 

?, Disagree 

( ) Strongly Disagree 
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17. 1 was given the opportunity to ask questions and fully understand the responses 

Strongly Agree 

Agree 

Disagre,_ 

Strongly _agree 

18. I was given enough opportunity to practice the learning ' 

:,_'' Strongly Agree 

C) Agree 

(, ) Disagree 

( I ) Strongly Disagree 

19. Please supply furtner details to expand on any of the ratings you have given in this section 
"optional) 

Enter your answer 

Back Tt Paue 4 o€ E 

Never give out your password, gyry t tuse 
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Required 

Training Outcome 
The training is to ensure you understand the product, transactions and the processes that you need to follow. This 
section of the survey will ascertain how confident you now feel :n those three areas. 

20. Now that you have completed the course, how confident would you say you now feel with your 
knowledge of products and services? * 

Very Confident 

{ ̂  Confident 

( _^} Not very confident 

O Not at all confident 

21. Now that you have completed the course, how confident would you say you now feel with the 
completion of Horizon transactions?

0  Very Confident 

L) Confident 

Not very confident 

(.1) Not at all confident 
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22. Now that you have completed the course, how confident would you say you now feel with 
customer conversations and product transaction processes? 

l-J Very Confident 

() Confident 

'. Nct very confident 

j Not at all confident 

Sack r  
't 

Of 

PJever give out your passvrcrc. Lepc-t a u~ e 

Microsoft 365 

This content is trotted by tee owner of the form. The data you submit will be se{ 33. efi3m .Micmsoft a not responsible for the 
pr vary or security practices of its customers including those of this form armor Ned4r-give out your password_ 

Microsoft Forms I A1-Powered surveys, quizzes ano pa is _"r edt n..•+z fa_n 

The owner of this form has not provided a prvacy statement as to how they Wit use your response data Co not provide personal or secsAive 
information. Pesos of use 
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Required 

25. Is there anything you feel should be changed or improved on this course and why? 

Enter your'answer 

Back Page 6 w 6 

Neer gtieoutyourpassword Repotabu:e

xa 

365 

_ - 'Dntit u i be sent to the ferre owner. Microsc°? s -td responsible for the 
pr au Orsecunrypractices Df secusz mere rnsludrn thoe otituiforte e -.r. 'de a r, e out your password 

Microsoft Forms i At-Pose ed sureeys qurx esand
.. . 1 s loan nas not provided a pr- ac) statement as to how the), vrr: use your response data, Do eot prov,de persona or sensstae 
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